How do you know if a student or other user has requested credit completion data from your institution?
You won’t receive a notification, but the requested student will be on your file to report.

A student earned 21 hours and is waiting on 3 additional hours to be reported in ScholarTrack. If she has
15 credits in her credit bank and 9 are currently being used to get her to 30, when the additional 3 are
reported, will she drop to full-time status?

No. Instead, her 9 credit bank hours currently being used will be adjusted down to 6 and she’ll still be
on-time.

When will the credit bank audit log be available?

We are currently waiting on 10T (Indiana Office of Technology) to find out how to best migrate the
tables. However, if there is something specific you want to see, let us know and our IT folks can pull it
from the database.



