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Question  Answer  

On average, about how many billable hours does a 

case manager spend on each case?   

 

Family Centered Homebased casework referrals 

are created at 3 services levels: 

• Level 1- 1 visit per week on average. 

• Level 2- 2-3 visits per week on average. 

• Level 3- 4-5 visits per week on average. 

 Family Case managers would refer at the service 

level that best meets the needs of the family.   

 

 


