REGION 15 
REGIONAL SERVICES COUNCIL / AGENDA 

Date:  			April 20, 2022
Time:  			2:00 pm
Location:		VIRTUAL / Microsoft TEAMS
Meeting Chair:	Michelle Adams, Regional Manager
Meeting Secretary:	Teresa Nobbe

Welcome and call to order		
Roll call				
Approval of minutes			January 19, 2022
Program/Committee Reports:	Community Partners – Erica Roberts, IHBS
					Regional Finance Manager – Belinda Foreman
Regional Services Coordinator – Austin Hollabaugh

					Biennial Plan Goal / Provider Presentation: 
· Jodi Alexander / One Community One Family
· Courtney Strachan & Keri Lyn Powers / Hickory Recovery Network



							

Unfinished business:			Region 15 Practice Model Review (PMR)  / Update				
Suggestions for April Presenter:  
· Work One, Safe Passages, Turning Point

New Business:				Child Abuse/Neglect Prevention Events			
								
Public Business:

Close

Date/time of next meeting:  		July 20, 2022 / 2:00 PM	 	
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Hickory Recovery Network  

Hickory Treatment Centers (HTC)  

  

Program Information for Referral Sources  

                                                        Amended Updates March 2022   



Admissions Call Center now staffed 24/7 – Call Us! 

 

Hickory is NOW offering Intensive Outpatient Treatment Program options! 

· Virtual IOP and In-person IOP with select judicial partners   

  

Insurance/Payment Options  

· Traditional Medicaid 

· Presumptive Eligibility (HPE- Crisis Emergency Coverage)  

· Healthy Indiana Plan, Hoosier Healthwise, Hoosier Care Connect    

· Traditional Medicaid/Medicare (some combos)  

· Cash Pay/Private Insurance/Charity- (determined on individual case basis)  

  

Recent Substance Use/Abuse related to Detox/Residential Treatment   

(ASAM- Inpatient Level 3.5)  

· Substance Use within 0 – 30 days (if detox happened due to incarceration, may be able to get approval for residential level of care with longer period of non-use), additional variables can play into approval (never had opportunity for 3.5 LOC, does not have safe, drug-free environment to reside in, etc.)  

· Alcohol/Benzo’s – may require medical detox first  

· All other substances can be detoxed at facility level  

· Suboxone & Vivitrol ARE approved MAT, Methadone- NO, Subutex will be switched to Suboxone (If MAT restrictions or preferences due to housing, Court rules, etc. must notify HRN Staff at time of admission, we will do our best to communicate request to local facility staff.)  

· Smoking is allowed (limited number of daily breaks) or nicotine replacement patches/lozenges provided   

  

Dual Diagnosis Program- Addiction with Occurring Mental Health Diagnosis, however, cannot be:  

· Actively Suicidal, Homicidal or Psychotic (must go to acute facility to get stabilized before admission),  

· Previous diagnosis of schizophrenia or schizoaffective disorder will bump admission to Yellow and require case-by-case review by clinical staff 

 

 

 

 

Other MUST HAVES for admission:  

· Must be medically stable (we are not hospital but RESIDENTIAL FACILITY) If BAL is too high may have to be sent out for medical clearance

· Must be able to complete Activities of Daily Living (ADL’s) by themselves and move about the facility without assistance   

· Must have home/discharging medications in hand at time of admission  

· Be able and willing to participate in mandatory programming from day one (some flexibility is given in first few days if experiencing physical symptoms from detoxing)  

  

Desire to participate in High Intensity Addictions Residential Program:  

· Committed to stop using/abusing substances!!!  

· Voluntarily wanting to participate in 28-day program  

· Active Participation is required for all mandatory programing, discharge planning and take medication as prescribed by medical staff  

· Must be appropriate and respectful to fellow residents and staff  

· Some medication(s) will not be allowed while in our program (if a nonaddictive alternative can be found, they will supplement with something else.) ***This will be determined and shared with prospective resident prior to admission, so they can have this information prior to making decision to admit to our program.)   

  

Needed from Referring Facility (if available) before Hickory Recovery Network staff can submit pre-admission info for approval:  

· H & P, (or at minimum reason admitted to facility, date, time)  

· Psychiatric Evaluation (if patient has co-occurring mental health disorders)  

· Lab/UDS Results  

· Medication list (Home/Discharging)   

 

Referral/Admission Process:  

Receive Referral:   Call: 800-604-2117, Option 1, Fax: 317-406-7445 or Email:   Referrals@hickoryrecovery.com  

· Call Center Admissions staff will verify Medicaid Benefits (full name/DOB)   

HRN Admission Staff will conduct approximate 25-minute phone assessment with client (hard copy of pre-admission if client is incarcerated)  

· Client will need to speak freely about substance use, physical and mental health and answer all necessary questions, so might need to schedule an appointment to ensure space to talk freely  

 

 

 

 

 

· Receive needed Supporting Documentation o Fax: 317-406-7445 or Email: Referrals@hickoryrecovery.com  

· Report reviewed by HRN Clinical/Medical Staff (if deemed necessary) 

· Schedule Intake (same day/next day, unless coming from facility)  

· Confirm transportation arrangements (Medicaid transportation/family or loved one or community transportation resources)  

· If referral is not appropriate, recommendation for more appropriate level of care or better fitting facility/program should be provided 

  

Other Important Info to Know:  

· 7-day blackout period after admission for family/loved ones, to allow for resident to focus on self/recovery plan 

· Must sign Release of Information (ROI) for anyone who might need to call and check on resident, can receive mail 

· Business can be conducted with Probation, Attorney, DCS, employer etc.  **Hickory has the right to limit & require it be around programming schedules!  

· No food/drinks brought into the facility at Admission  

· No electronic devices allowed past front lobby, they will be locked up and placed into the safe, clients encouraged to write down all dates/contact info they will need prior to arriving  

· Laundry facility on site, list of approved items will be emailed to client once approved for intake  

· If wanting to drive and leave vehicle, client will have to get approval prior to admission, not much parking available, not responsible for vehicles left unattended  

· No transporting to/from appointments, court, etc. once admitted 

· AMA- must wait 7 days to return  

 

Please direct Referral calls to 800-604-2117 opt. 1, Fax 317-406-7445 or    Referrals@hickoryrecovery.com  

  

 ***For information regarding open beds, referral status, approval to return, intake appointment date/time, transportation arrangements, etc. PLEASE make your first call the Admissions Call Center! They are local and all in the same room. So, they have all these answers at their fingertips!  

  

HRN tries very hard to accommodate pre-admission interviews 24/7 and intakes7days a week, hours vary by location/staff 

 



Please direct questions about Hickory Recovery Network (HRN) and Treatment Centers to the appropriate Business Development Team Member:  

  

Brandi Pepple 

Referrals Manager - Judicial Specialist  

b.pepple@hickoryrecovery.com, 463-999-6171 (mobile)  



Jacob Pickerill

		Regional Director of Business Development- Southern Indiana Region

		j.pickerill@hickoryrecovery.com, 317-389-0217



Keri Lyn Powers  

Regional Director of Business Development- Central Indiana Region

k.powers@hickoryrecovery.com, 317-987-5656 (mobile)  

 

Patty Boner MS 

Vice President of Business Development 

p.boner@hickoryrecovery.com, 317-793-7744 (mobile)  

 

Melissa Durkin 

Chief Marketing Officer 

m.durkin@hickoryrecovery.com, 317-370-5144 (mobile) 

 

NOW OPEN: 



Hickory Treatment Center – Albion (Currently Male Only – 40 beds)    

600 Trail Ridge Road, Albion, IN 46701 Main Phone- 260-271-4662 

 

Hickory Treatment Center – Indianapolis (Male Only - 52 beds)  

	2926 N. Capital Ave, Indianapolis, IN 46208    Main Phone- 317-779-1088  

    

Hickory Treatment Center- Corydon (Male Only - 38 beds)  

315 Country Club Road SE, Corydon, IN 47112 Main Phone- 812-720-3787 

  

Hickory Treatment Center- Rockville (Male Only – 38 beds)  

768 US 41, Rockville, IN 47872  Main Phone- 765-889-5511  

 

Hickory Treatment Center - Linton – (Female Only – 38 beds)  

1501 A. St. NE, Linton, IN 47441  Main phone- 812-952-9472  



Hickory Treatment Center- Terre Haute (Female Only – 38 beds) 

830 S. 6th St, Terre Haute, IN 47807 Main Phone- 812-213-8080     
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CALL NOW 1-800-604-2117

START YOUR ADDICTION RECOVERY

The road to recovery doesn't need to be painful and difficult. This is why
Hickory Recovery created a client-centered, strength-based model that
draws from the latest research in drug and alcohol addiction medicine.
Our treatment team works in collaboration with our clients, empowering
them to regain control of their lives without the burden of addiction.

Once drug rehab treatment is completed at our residential treatment
center, our team focuses on providing each client with an effective
relapse prevention and aftercare plan.

\,4,

Experts in Treating: Co-occurring Disorders:

- Alcohol + Depression
- Heroin, Fentanyl & Opiates + Anxiety
- Cocaine - PTSD
- Prescription Pills + Trauma

- Methamphetamine
About Our Treatments }

Our Indiana Facilities
Indianapolis Rockville Corydon

Linton Terre Haute Albion

Are you ready to start your new life?

Call Today: 1-800-604-2117





Treatment Specialties

- On-Site Detox With 24-Hour Care + Medication Assisted

- Substance Use Disorder Treatment (MAT)

- Alcohol Addiction « Myth of Marijuana Addiction

+ Co-Occurring Addictions Treatment

- Dual Diagnosis - Peer Recovery Coaches

- Relapse Management & - Personalized Case
Prevention Management & Discharge

- Anger Management Planning

Treatment Modalities

« Individual & Group Therapy + 12 Step & Self Help Groups
- Cognitive Behavioral Therapy (CBT) « Health & Wellness Programs

- Dialectical Behavioral Therapy (DBT)  « Music & Art Therapy
« SMART Recovery

Insurance Plans Accepted

« Healthy Indianan Plan (HIP) » Presumptive Eligibility

- Anthem - MD Wise
- CareSource -MHS

« Hoosier Care Connect

+ Hoosier Healthwi
« Traditional Medicaid oosier Healthwise

How to make a referral:

Admissions Call Center: 800-604-2117 (opt 1.)
Referrals@hickoryrecovery.com
Fax: 317-406-7445

Medicaid

Medicaid | HIP Insurance is accepted for all treatment programs.

Call Today: 1-800-604-2117






