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DEBT DOCTORS, INC. CLOSING
June 21, 2012

The Department of Financial Institutions (DFI) has recently been advised that Debt Doctors, Inc., a DFI
licensed debt management company in Lafayette, Indiana under IC 28-1-29 et seq., has ceased doing
business.

The Department is currently investigating the closing of the business and the disposition of any payments
made by customers that have yet to be forwarded to creditors and applied to the customers’ debts.

If you are a current customer of Debt Doctors and have reason to believe that payments you have made to
Debt Doctors or Automated Clearing House (ACH) authorizations you have given to Debt Doctors have
not been properly applied to your existing creditor accounts, then you can file a written complaint with
DFI. You may use the Consumer Credit Complaint Form found at the following link:
http://www.in.gov/dfi/files/DFI_complaint.pdf.

Customers should submit a copy of their current customer debt management agreement with Debt
Doctors, Inc as well as documentation confirming payments that have yet to be applied. Documents
cannot be returned and as such should not be originals. Be sure to include your contact information,
including your name, address, telephone number and email address.

DFI will review all written complaints and advise customers once a full review is completed. Keep
checking the DFI website for more information on the Debt Doctors.

Complaints should be sent to:
Mark Tarpey

DFI

30 S. Meridian Street, # 300
Indianapolis, IN 46204
ATTN: Debt Doctor Complaint
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