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Background

The Indiana Department of Workforce Development (DWD) procured an electronic case
management system for the delivery of workforce development services effective July 1, 2006.
The system was operational on July 1,2006 for the Workforce Investment Act (WIA) and Trade
Adjustment Assistance (TAA) funding sources. The system will become operational for the
Wagner-Peyser and Veterans programs in 2007.

Purpose

The purpose of this Bulletin is to clarify how to report incentives or stipends provided to youth
for the user community. Complete information on incentives or stipends may be found in the
Indiana Department of Workforce Development's Policy 2004-17, Participant Payment Policy.
Also, Technical Assistance Bulletin 2005-001 addresses "Incentive Payments to WIA
Participants."

Guidance

Youth staff who provide an incentive or stipend to a youth must report this activity in TrackOne.
This significant staff involved/intensive service/incentive/stipend is reported under "Supportive
Services - Stipends (Youth in Training)."
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