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Background

The Indiana Department of Workforce Development procured an electronic case management
system for the delivery of workforce development services effective July 1, 2006. The system
was operational on July 1, 2006 for the Workforce Investment Act (WIA) and Trade Adjustment
Assistance (TAA) funding sources. The system will become operational for the Wagner-Peyser
and Veterans programs in 2007.

Purpose

The purpose of this Bulletin is to provide information and clarification on the collection
and usage of Supplemental Data following the implementation of common measures and
the TrackOne Electronic Case Management System.

Effective July 1, 2006, Indiana shifted from a reporting system (defined structure which
outlined the minimum data elements necessary to satisfy reporting requirements — PMIS)
to an integrated case management system designed to track all transactions necessary to
serve the client (reporting requirements are met from information contained in these
transaction records).

During the system conversion, information contained in four PMIS text files was
converted to a complex relational database comprised of over 200 tables. Additionally,
as a result of common measures and program integration objectives, WIA case records
were merged with corresponding TAA case records to create single case files for clients
served by both programs and uniform periods of participation.

The implementation of common measures and the common participation/exit dates resulted in
exits in one program being vacated as a result of active service delivery in another program.

*An additional notation in bold italic has been added on page 4 under Validation of
Supplemental Data Sources.
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