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To: Division of Disability and Rehabilitative Services Stakeholders  
From: Kylee B. Hope, Director, Division of Disability and Rehabilitative Services  
Re: Case Management Rate Study Report 

Date: January 14, 2019 
 
During Indiana’s 2018 legislative session, House Enrolled Act No. 1317 required the Indiana 
Family and Social Services Administration to undertake a study of payment rates for case 
management services provided through the Community Integration and Habilitation Waiver 
and the Family Supports Waiver overseen by the Bureau of Developmental Disabilities Services. 
 
FSSA contracted with the national consulting firm Burns & Associates to complete the work. 
The study has been completed and the final report is available here.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.in.gov/fssa/files/Case%20Management%20Rate%20Study%20Final%20Report_Update%2001112019.pdf


 

 

 
 
 
 
 
 
 


