
Frequently Asked Questions 

• How do I qualify? 

✓ Indiana resident 

✓ At least 18 years of age 

✓ Annual income that does not exceed 200% of the Federal Poverty Level 

(Federal poverty guidelines can be viewed by clicking here) 

✓ Current open criminal case with a felony conviction or charge 

• What is a CJP? 

o A CJP is a Criminal Justice Partner. These are the individuals that 

oversee or assist a participant while they are in the Criminal Justice 

System. A CJP can be a probation officer, public defender, attorney, 

etc. 

• What is a DSP? 

o A DSP is a Direct Service Provider. These are the locations where 

treatment will be provided. These locations are inpatient treatment 

facilities, outpatient treatment facilities, recovery residences, etc. 

• How long is the referral process? 

1. Your CJP sends your referral to PACE Indy. (It is important that the 

referral is completed entirely. Any errors and missing information will 

hinder the enrollment process.) 

2. PACE will contact you within twenty-four (24) hours of receiving the 

referral. 

3. PACE will then send your referral to a provider. 

4. The provider has two (2) to five (5) business days to contact you to 

schedule your initial in person appointment. 

• What is PACE? 

o Recovery Works has contracted with PACE to assist in getting 

referrals sent. Public Advocates for Re- Entry. They assist with getting 

the referrals sent from the CJP to the DSP. 

• What is my Recovery Works Balance? 

o Your balance will be given to your provider at the time your referral 

is made. Your provider should be keeping track of this balance. 

• Do you need to have insurance? 

https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines


o Having insurance is not a requirement to obtain Recovery Works 

referral and funding. However, insurance is required once you are 

connected to a provider and the provider will assist with applying 

and securing insurance. 




