Creating a new JIRA Web Helpdesk ticket:

New JIRA Web Helpdesk ticket link: https://dmha.fssa.in.gov/helpdesk/?div=dmha

1 Type your email address

2 Click the “Create Ticket” button to make a new ticket
a. If you have only one choice, the drop down fields will be grayed out.
b. If they are not greyed out, you will have to choose from the drop down list.

3 Click the “View Request List” button to see your latest help desk tickets.

4 You can reply to a question by clicking the link “Waiting on Customer”

JIRA HELP DESK SUPPORT

Division of Mental Health and Addiction (DMHA)

Email Address: |your email herg

Create Ticket | | View Request List |

=

=


https://dmha.fssa.in.gov/helpdesk/?div=dmha

Enter New Help Desk Request

JIRA HELP DESK SUPPORT

Division of Mental Health and Addiction (DMHA)

Customer Name: . @fssa.in.gov
Related Provider: | Division of Mental Health and Addiction ¥ |
Related Application: | < Select Application > v |

CC Address Emails:

Comma/Space delimited (Emai@xxx. xx. eee, EmaiB@xxx. xx.28)

Service Request Type: | < Select Request Type = ¥ |
Severity: | Minor ¥
Summary: | |

Enter Short Dezcnption of lzsue

Description:

A

Attachment: | | = -Sellect File

| Submit Ticket || View Request List || Cancel |




View of past requests

JIRA HELP DESK SUPPORT

Division of Mental Health and Addiction (DMHA)

'@fssa.in.gov

(Showing from most recent ticket submitted)

1D Created On Application Ri?’::s‘ Summary Status
1%15i Children's e
THD-40402 5/11/2017 4:13 PM |Pregram - CRM - Al - Bratiars Please issue user license Resolved
DIMHA
19150 Children's Billin
THD-39953 5472017 11:21 AM |Pregram - CRM - All - Issuegs Crossroad CMHW claims Waiting on Customer
DIMHA
1%15i Children's .
A I rtant C Your 10T
THD-39821 | 5/2/2017 11:09 AM |Program - CRM - All - | oor  |ImPortamt Niessage Lonceming Your Resolved
Problem  |Ticket #1452762
DIMHA
19150 Children's ccoui
THD-39692 4/28/2017 2:55 PM |Program - CRM - All - Edit RE: Tobi access for Vivian F. Waiting For Triage
DIMHA
1%15i Children's '
A t  |State of Ind - Contractor Network
THD-39491 | 4/26/2017 10:11 AM |Program - CRM - All - |~ oo [>21e 01 Tndlana - Lomactor Hetwo Resolved
Edit Account Expiration Motice
DIMHA
19150 Children's
THD-38505 41072017 1:33 PM |Program - CRM - All - [Question  [FW: JM Claims being denied (1228) Waiting on Customer
DIMHA
1%15i Children's '
FSSA A t Control Motice: | rtant
THD-36254 | 3/2/2017 12:42 PM |Program - CRM - All - |Question et b e T
message concerning your ticket #1393043
DIMHA
19150 Children's o s :
Application|FW: FSSA A t Control Motice: Important
THD-35580 | 2/17/2017 7:31 AM |Program - CRM - All - | PP caion ceount Lontrol HEtee: "MPOntant o s olved
DIMHA Error message concerning your ticket #1373527




Respond to Waiting on Customer request

Update Ticket: THD-

Previous Hi Julie -
Comment :
Jenifer
S
New |
Comment :
"
Attachment : | | select File

Submit Update || Close |




