
Division of Family Resources 
County Offices 

 
Adams 
Address: 
Adams County Division of Family Resources 
141 N. 1st Street 
Decatur, IN 46733  
 
Regional Manager: Kim Yann 
State Eligibility Manager: Stephen Alberding 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Adams County: 

• Community Action Agency: (260) 726-9318  
• Area Agency on Aging: (260) 745-1200 or 1-800-552-3662  
• Community Mental Health: (260) 482-9111  

 
Allen 
Address: 
Allen County Division of Family Resources 
201 E. Rudisill, Suite 302 
Fort Wayne, IN 46806  
 
Regional Manager: Kim Yann 
State Eligibility Managers: Karen Snodgrass, Barb Moyer 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Allen County:  

• Community Action Agency: (260) 423-3546 or 1-800-589-2264  
• Area Agency on Aging: (260) 745-1200 or 1-800-552-3662  
• Community Mental Health: (260) 482-9111  

 



Bartholomew 
Address: 
Bartholomew County Division of Family Resources 
1531 13th Street, Suite 2750 
Columbus, IN 47201-1311  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Penny Shumard 
 
Telephone Number: (812) 376-9361 
Fax Number: (812) 378-6370 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Bartholomew County: 

• Community Action Agency: (812) 376-9431  
• Area Agency on Aging: (812) 372-6918  
• Community Mental Health: (812) 379-2341  

 
Benton 
Address: 
Benton County Division of Family Resources 
403 E. 6th Street 
Fowler, IN 47944-0226  
 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Mike Abraham 
Director: Elva A. James 
 
Telephone Number: (765) 884-1475 
Fax Number: (765) 884-1497 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Benton County: 

• Community Action Agency: (765) 793-4881  
• Area Agency on Aging: (765) 447-7683 or 1-800-382-7556  
• Community Mental Health: (765) 463-2555  

 



Blackford 
Address: 
Blackford County Division of Family Resources 
106 N. Jefferson Street 
Hartford City, IN 47348  
 
Regional Manager: George Herman 
State Eligibility Manager: Charity Lumpkin 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Blackford County: 

• Community Action Agency: (260) 726-9318  
• Area Agency on Aging: (317) 289-1121 or 1-800-589-1121  
• Community Mental Health: (765) 662-3971 

 
Boone 
Address: 
Boone County Division of Family Resources 
362 N. Mount Zion Road 
P.O. Box 548 
Lebanon, IN 46052  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Sharon King 
 
Telephone Number: (765) 482-3982 
Fax Number: (765) 482-6850 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Boone County: 

• Community Action Agency: (317) 396-1800  
• Area Agency on Aging: (317) 245-5465 or 1-800-489-9550  
• Community Mental Health: (317) 574-0022  

 



Brown 
Address: 
Brown County Division of Family Resources 
51 E. Chestnut Street, 2 North 
P.O. Box 10 
Nashville, IN 47448  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Amy Cartwright 
 
Telephone Number: (812) 988-0160 
Fax Number: (812) 988-0172 
Office Hours: Monday – Friday, 8:00 a.m. – 5:00 p.m.  
 
Other resources available in Brown County: 

• Community Action Agency: (812) 339-3447  
• Area Agency on Aging: (812) 372-6918  
• Community Mental Health: (812) 988-2258  
• Health Department: (812) 988-2255  
• Healthy Families: (812) 988-1890  
• Child Care Voucher Agent: (812) 988-7686  
• First Steps Coordinator: Carol Birkemeier (812) 988-7995  
• WIC: (812) 988-679 

 
Carroll 
Address: 
Carroll County Division of Family Resources 
6931 W. 300 North, Suite B 
Delphi, IN 46923  
 
Regional Manager: George Herman 
State Eligibility Manager: Rick Spires 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Carroll County: 

• Child Protective Services: 1-800-800-5556 or 765-564-2409  
• Community Action Agency: (765) 447-7683 or 1-800-382-7556  
• Area IV Agency on Aging: (765) 447-7683 or 1-800-382-7556  
• Community Mental Health: (765) 564-2247  

 



Cass 
Address: 
Cass County Division of Family Resources 
300 E. Broadway, Suite 501 
Logansport, IN 46947  
 
Regional Manager: George Herman 
State Eligibility Manager: Rick Spires 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Cass County: 

• Child Protection Services: (574) 753-6387 or 1-800-800-5556  
• Community Action Agency: (574) 722-4451  
• Area Agency on Aging: (574) 722-4451 or 1-800-654-9421  
• Community Mental Health: (574) 722-5151  
• WIC: (574) 753-4961  

 
Clark 
Address: 
Clark County Division of Family Resources 
1021 Youngstown Shopping Center 
Jeffersonville, IN 47130  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Rhonda Compise 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Clark County: 

• Community Action Agency: (812) 288-6451  
• Area Agency on Aging: (812) 948-8330  
• Community Mental Health: (812) 283-4491  

 



Clay 
Address: 
Clay County Division of Family Resources 
1017 E. National Avenue 
Brazil, IN 47834  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Cathy Tilford 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Clay County: 

• Community Action Agency: (812) 232-1264 or 1-800-777-9427  
• Area Agency on Aging: (812) 238-1564 or 1-800-489-1561  
• Community Mental Health: (812) 231-8323  

 
Clinton 
Address: 
Clinton County Division of Family Resources 
1441 E. Wabash 
Frankfort, IN 46041-0725  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Tim Bolton 
 
Telephone Number: (765) 659-5158 
Fax Number: (765) 659-5316 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Clinton County: 

• Community Action Agency: (765) 447-7683  
• Area Agency on Aging: (765) 447-7683 or 1-800-382-7556  
• Community Mental Health: (765) 543-8555  

 



Crawford 
Address: 
Crawford County Division of Family Resources 
4030 E. Goodman Ridge Road, Suite C 
Marengo, IN 47140  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Celeste King 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Crawford County:  

• Community Action Agency: (812) 547-3435  
• Area Agency on Aging: (812) 849-4457 or 1-800-333-2451  
• Community Mental Health: (812) 482-3020  

 
Daviess 
Address: 
Daviess County Division of Family Resources 
714 W. Walnut Street 
Washington, IN 47501  
 
Regional Manager: Susan Carson 
State Eligibility Manager: Randy Gillespie 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Daviess County:  

• Community Action Agency: (812) 882-7927  
• Area Agency on Aging: (812) 888-5880  
• Community Mental Health: (812) 886-6800 

 



Dearborn 
Address: 
Dearborn County Division of Family Resources 
230 Mary Avenue, Suite 140 
Greendale, IN 47025  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Kathleen (Katie) Hosier-Rampy 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Dearborn County: 

• Healthy Families Director: Connie DeBurger (812) 689-6363  
• Community Action Agency: SIEOC - Bev Henry (812) 926-1585  
• Area Agency on Aging: (812) 432-5215  
• Community Mental Health: (812) 537-1302  
• Clearing House: (812) 926-1198  
• INSOURCE: (812) 432-5706; FAX: 812-432-5178; email: smuncy@mail.one.net 
• Heart House: (812) 926-4890; FAX: (812) 926-1550  
• New Horizons: (812) 934-4528; FAX: (812) 934-2522; e-mail: mdausch@venus.net 
• St. Vincent DePaul (Food Pantry): (812) 926-3543  
• WIC: (812) 537-4089 (Women, Infants and Children)  
• Workone: (812) 537-1117; FAX: (812) 537-4046  
• Adult Protective Services: (812) 537-8862 

 
Decatur 
Address: 
Decatur County Division of Family Resources 
905 W. Keegan’s Way, Suite 4 
Greensburg, IN 47240-9427  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Liz Mainous 
 
Telephone Number: (812) 663-6429 
Fax Number: (812) 663-6743 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Decatur County: 

• Community Action Agency: (812) 376-9431  
• Area Agency on Aging: (812) 372-6918 or 6919 

mailto:smuncy@mail.one.net�
mailto:mdausch@venus.net�


DeKalb 
Address: 
DeKalb County Division of Family Resources 
570 N. Grandstaff Drive 
Auburn, IN 46706  
 
Regional Manager: Kim Yann 
State Eligibility Manager: Stephen Alberding 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in DeKalb County:  

• Community Action Agency: (260) 423-3546 or 1-800-589-2264  
• Area Agency on Aging: (260) 745-1200 or 1-800-552-3662  
• Community Mental Health: (260) 347-4400 

 
Delaware 
Address:  
Delaware County Division of Family Resources 
1107 S. Tillotson, Suite 4 
Muncie, IN 47304  
 
Regional Manager: George Herman 
State Eligibility Manager: Charity Lumpkin 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Delaware County: 

• Community Action Agency: (765) 289-2313  
• Area Agency on Aging: (765) 759-1121 or 1-800-589-1121  
• Community Mental Health: (765) 288-8843 

 



Dubois 
Address: 
Dubois County Division of Family Resources 
695 W. 2nd Street 
Jasper, IN 47546  
 
Regional Manager: Susan Carson 
State Eligibility Manager: Anthony Starks 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Dubois County:  

• Community Action Agency: (812) 482-2233  
• Area Agency on Aging: (812) 888-5880  
• Community Mental Health: (812) 482-3020  

 
Elkhart 
Address: 
Elkhart County Division of Family Resources 
347 W. Lusher Avenue 
Elkhart, IN 46517-1825  
 
Regional Manager: Kim Teska 
State Eligibility Manager: Jon Smoker 
 
Telephone Number: (574) 293-6551 
Fax Number: (574) 293-3878 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Elkhart County:  

• Community Action Agency: (574) 233-8205  
• Area Agency on Aging: (574) 233-8205 or 1-800-552-2916  
• Community Mental Health: (574) 537-2680 



Fayette 
Address: 
Fayette County Division of Family Resources 
3662 Western Avenue 
Connersville, IN 47331-3428  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Liz Mainous 
 
Telephone Number: (765) 825-5261 
Fax Number: (765) 825-7499 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Fayette County: 

• Community Action Agency: (765) 966-7733  
• Area Agency on Aging: (765) 966-1795 or 1-800-458-9345  
• Community Mental Health: (765) 983-8000  

 
Floyd 
Address: 
Floyd County Division of Family Resources 
800 E. 8th Street 
New Albany, IN 47150  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Celeste King 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Floyd County: 

• Address: 
Satellite Office 
1200 Bono Road 
New Albany, IN 47150 
Telephone Number: (812) 981-4131 
Fax Number: (812) 981-4133  

• Community Action Agency: (812) 288-6451  
• Area Agency on Aging: (812) 948-8330  
• Community Mental Health: (812) 283-4491 



Fountain 
Address: 
Fountain County Division of Family Resources 
304 N. Sterling, Suite A 
Veedersburg, IN 47987  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Vickie Woody 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Fountain County: 

• Community Action Agency: (765) 793-4881  
• Area Agency on Aging: (765) 447-7683  
• Community Mental Health: (765) 463-2555 

 
Franklin 
Address: 
Franklin County Division of Family Resources 
12050 Saint Mary's Road 
Brookville, IN 47012-9284  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Liz Mainous 
 
Telephone Number: (765) 647-0596 
Fax Number: (765) 647-1657 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Franklin County: 

• Community Action Agency: (812) 926-1585 or 1-800-755-8558  
• Area Agency on Aging: (765) 966-1795 or 1-800-458-9345  
• Community Mental Health: (812) 537-130 

 



Fulton 
Address: 
Fulton County Division of Family Resources 
1519 Main Street 
Rochester, IN 46975  
 
Regional Manager: Kim Teska 
State Eligibility Manager: Frank Tomashefski 
Director: Chris (Christina) Ackerman 
 
Telephone Number: (800) 403-0864 
Fax Number: (574) 223-4071 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Fulton County:  

• Child Protective Services of Fulton County: (same address, phone and fax numbers.) 
After hours, call (574) 223-6139.  

• Community Action Agency: (574) 233-8205 or 1-800-552-2916  
• Area Agency on Aging: (574) 722-4451 or 1-800-654-9421  
• Community Mental Health: (574) 722-5151  

 



Gibson 
Address: 
Gibson County Division of Family Resources 
925 S. Seminary Street 
Princeton, IN 47670-3519  
 
Regional Manager: Susan Carson 
State Eligibility Manager: Anthony Starks 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Child Protection: 24 hours - (812) 385-3533 or 1-800-800-5556  
Other resources available in Gibson County: 

• Area Agency on Aging: (812) 464-7800  
• Child Care Resource and Referral: (812) 385-3437  
• Child Support Enforcement: (812) 386-7640  
• Community Action Agency: (812) 425-4241  
• Community Corrections: (812) 386-5500  
• Compassionate Care: (812) 749-4152  
• Council on Aging: (812) 385-8818  
• First Steps: (812) 385-4968  
• Gibson County Area Rehabilitation Center: (812) 385-3520  
• Head Start: (812) 386-7080  
• Healthy Families: (812) 386-9283  
• Indiana Workforce Development: (812) 386-7983  
• Southwestern Indiana Mental Health Center: (812) 385-5275  
• United Way: (812) 386-6120  
• Victim Assistance Services: (812) 385-5497  
• WIC: (812) 386-6402  
• Wrap Around Coordinator: (812) 386-7539  

 



Grant 
Address: 
Grant County Division of Family Resources 
1800 Kem Road 
Marion, IN 46952  

Regional Manager: George Herman 
State Eligibility Managers: Charity Lumpkin, Stacie Smith 

Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Grant County: 

• Community Action Agency: (765) 289-2313  
• Area Agency on Aging: (765) 759-1121 or 1-800-589-1121  
• Family Service Society, Inc.: (765) 662-9971  
• Grant-Blackford Mental Health: (765) 662-3971  
• Healthy Families: (765) 662-9971  
• St. Martin De Porres Center: (765) 651-9324  
• Salvation Army: (765) 664-6536  
• United Way: (765) 662-9811  

 
Greene 
Address: 
Greene County Division of Family Resources 
104 County Road 70 E, Suite D 
Bloomfield, IN 47424  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Teresa Velez 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Greene County: 

• Community Action Agency: (812) 882-7927  
• Area Agency on Aging: (812) 888-5880  
• Community Mental Health: (812) 231-8323  

 
 
 



Hamilton 
Address: 
Hamilton County Division of Family Resources 
1105 S. 10th Street 
Noblesville, IN 46060  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Tim Bolton 
 
Telephone Number: (317) 776-2603 
Fax Number: (317) 776-2681 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m. 
 
Other resources available in Hamilton County: 

• Community Action Agency: (317) 396-1800  
• Area Agency on Aging: (317) 254-5465 or 1-800-489-9550  
• Community Mental Health: (317) 587-0500  

 
Hancock 
Address: 
Hancock County Division of Family Resources 
1786 Melody Lane 
Greenfield, IN 46140  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Penny Shumard 
 
Telephone Number: (317) 468-0810 
Fax Number: (317) 468-0839 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Hancock County: 

• Community Action Agency: (765) 529-4403  
• Area Agency on Aging: (317) 254-5465 or 1-800-489-9550  
• Community Mental Health: (317) 462-1481  

 
 
 
 
 
 



Harrison 
Address: 
Harrison County Division of Family Resources 
2201  Concord Avenue, Suite 120 
Corydon, IN 47112  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Celeste King 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Harrison County: 

• Community Action Agency: (812) 288-6451  
• Area Agency on Aging: (812) 948-8330  
• Community Mental Health: (812) 283-4491  
• Lifespring Mental Health Services: (812) 738-2114  
• Blue River Services, Inc.: (812) 738-6029  
• Harrison Co. Community Services: (812) 738-8143  

 
Hendricks 
Address: 
Hendricks County Division of Family Resources 
4310 Saratoga Parkway, Suite 200 
Plainfield, IN 46168  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Tim Bolton 
 
Telephone Number: (317) 838-5370 
Fax Number: (317) 838-5380 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Hendricks County: 

• Community Action Agency: (317) 396-1800  
• Area Agency on Aging: (317) 245-5465 or 1-800-432-2422  
• Community Mental Health: (317) 272-3330  

 
 
 
 



 
Henry 
Address: 
Henry County Division of Family Resources 
517 New York Avenue 
New Castle, IN 47362  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Sharon King 
 
Telephone Number: (765) 521-0413 
Fax Number: (765) 521-0615 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Henry County: 

• Community Action Agency: (765) 529-4403  
• Area Agency on Aging: (765) 759-1121 or 1-800-589-1121  
• Community Mental Health: (765) 288-8843  

 
Howard 
Address: 
Howard County Division of Family Resources 
400 N. Main Street 
Kokomo, IN 46901  
 
Regional Manager: George Herman 
State Eligibility Manager: Debra Spencer 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Howard County: 

• Community Action Agency: (219) 722-4451  
• Area Agency on Aging: (219) 722-4451 or 1-800-654-9421  
• Community Mental Health: (765) 453-8555  



Huntington 
Address: 
Huntington County Division of Family Resources 
1175 Etna Avenue 
Huntington, IN 46750-1346  
 
Regional Manager: Kim Yann 
State Eligibility Manager: Stephen Alberding 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Huntington County:  

• Community Action Agency: (260) 726-9318  
• Area Agency on Aging: (260) 745-1200 or 1-800-522-3662  
• Community Mental Health: (574) 267-7169  

 
Jackson 
Address: 
Jackson County Division of Family Resources 
1406 E. Tipton Street 
Seymour, IN 47274  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Nancy Lowry 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Jackson County: 

• Community Action Agency: (812) 376-9431  
• Area Agency on Aging: (812) 372-6918 or 6919  
• Community Mental Health: (812) 379-2341  

 
 
 
 
 
 



Jasper 
Address: 
Jasper County Division of Family Resources 
215 W. Kellner Boulevard, Suite 16 
P. O. Box 279 
Rensselaer, IN 47978  
 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Mike Abraham 
 
Telephone Number: (219) 866-5963 
Fax Number: (219) 866-5915 
Office Hours: Monday – Friday, 7:30 a.m. – 4:30 p.m.  
 
Other resources available in Jasper County: 

• Community Action Agency: (219) 937-3500 or 1-800-826-7871  
• Area Agency on Aging: (219) 937-3500 or 1-800-826-7871  
• Community Mental Health: (219) 866-4194 

 
Jay 
Address: 
Jay County Division of Family Resources 
1025 W. Votaw Street 
Portland, IN 47371 
 
Regional Manager: Kim Yann 
State Eligibility Manager: Lois Nichols 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Jay County:  

• Community Action Agency: (260) 726-9318  
• Area Agency on Aging: (765) 759-1121 or 1-800-589-1121  
• Community Mental Health: (765) 288-8843 

 
 
 
 
 
 



Jefferson 
Address: 
Jefferson County Division of Family Resources 
493 W. Hutchinson Lane, Suite A 
Madison, IN 47250-1189  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Kathleen (Katie) Hosier-Rampy 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Jefferson County: 

• Community Action Agency: (812) 265-5858 or 1-800-928-1232  
• Area Agency on Aging: (800) 742-5001  
• Community Mental Health: (812) 423-8449  

 
Jennings 
Address: 
Jennings County Division of Family Resources 
1171 N. State Street 
North Vernon, IN 47265  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Nancy Lowry 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Jennings County: 

• Community Action Agency: (812) 265-5858 or 1-800-928-1232  
• Area Agency on Aging: (812) 372-6918 or 6919  
• Community Mental Health: (812) 379-2341  

 
 
 
 
 
 



Johnson 
Address: 
Johnson County Division of Family Resources 
1784 E. Jefferson Street 
Franklin, IN 46131-7277  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Amy Cartwright 
 
Telephone Number: (317) 738-0303 
Fax Number: (317) 738-0377 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Johnson County: 

• Community Action Agency: (812) 376-9431  
• Area Agency on Aging: (317) 245-5465 or 1-800-489-9550  
• Community Mental Health: (317) 882-5122  

 
Knox 
Address: 
Knox County Division of Family Resources 
1001 Washington Avenue 
Vincennes, IN 47591  
 
Regional Manager: Susan Carson 
State Eligibility Manager: Randy Gillespie 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Knox County:  

• Community Action Agency: (812) 882-7927  
• Area Agency on Aging: (800) 742-9002  
• Community Mental Health: (812) 886-6800 

 
 
 
 
 
 



Kosciusko 
Address: 
Kosciusko County Division of Family Resources 
2307 Center Street, Suite E 
Warsaw, IN 46580  
 
Regional Manager: Kim Yann 
State Eligibility Manager: Lois Nichols 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Kosciusko County:  

• Community Action Agency: (574) 233-8205 or 1-800-552-2916  
• Area Agency on Aging: (574) 233-8205 or 1-800-552-2196  
• Community Mental Health: (574) 267-7169  

 
LaGrange 
Address: 
LaGrange County Division of Family Resources 
826 N. Detroit Street 
LaGrange, IN 46761  
 
Regional Manager: Kim Teska 
State Eligibility Manager: Frank Tomashefski 
Director: Jan Lung 
 
Telephone Number: (260) 499-4618 
Fax Number: (260) 499-4623 
Office Hours: Monday – Friday, 7:30 a.m. – 4:30 p.m.  
 
Other resources available in LaGrange County: 

• Community Action Agency: (260) 423-3546 or 1-800-589-2264  
• Area Agency on Aging: (260) 745-1200 or 1-800-552-3662  
• Community Mental Health: (260) 347-4400  

 
 
 
 
 



Lake 
Gary (Main) Office 
661 Broadway  
Gary, IN 46402-2407 
Mailing Address: P.O. Box 2270 
Gary, IN 46409-2270 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Lee Spencer 
Telephone Number: 219-886-6000 
Fax Number: 219-881-6000  
 
Crown Point Office 
1865 E. Summit Street 
Crown Point, IN 46307 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Valerie Johnson Fletcher 
Telephone Number: 800-403-0864  
Fax Number: 219-662-3851 
 
East Chicago Office 
3714 Main Street 
East Chicago, IN 46312 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Brenda Franklin 
Telephone Number: 219-398-4163 
Fax Number: 219-397-0082 
 
Glen Park Office 
110 W. Ridge Road 
Gary, IN 46409-2709 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Lee Spencer 
Telephone Number: 219-981-6526  
Fax Number: 219-981-6441 
 
Hobart Office 
1001 W. 37th Avenue 
Hobart, IN 46342 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Valerie Johnson Fletcher 
Telephone Number: 219-947-2787 
Fax Number: 219-947-5377 



Hammond Office 
420 Hoffman Street 
Hammond, IN 46320 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Brenda Franklin 
Telephone Number: 219-937-0232 
Fax Number: 219-931-7987  
 
Other resources available in Lake County: 

• Community Action Agency: (219) 937-3500 or 1-800-826-7871  
• Area Agency on Aging: (219) 937-3500 or 1-800-826-7871  
• Community Mental Health: (219) 769-4005 

 
LaPorte 
LaPorte Office 
1346 State Road 2 West 
LaPorte, IN 46350 
Mailing address: 
P.O. Box 1402 
LaPorte, IN 46352  
 
Telephone Number: (219) 326-5871 
Fax Number:  (219) 326-5510 
Office Hours: Monday – Friday, 7:30 a.m. – 4:30 p.m. 
 
Michigan City Office 
320 Dunes Plaza 
Michigan City, IN 46360 
 
Regional Manager: Kim Teska 
State Eligibility Manager: Frank Tomashefski 
Assistant Director: Kay M. Borg 
 
Telephone Number: (800) 403-0864 
Fax Number: (219) 878-0282 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 7:30 a.m. – 4:30 p.m.  
 
Other resources available in LaPorte County: 

• Community Action Agency: (219) 872-0351  
• Area Agency on Aging: (574) 233-8205 or 1-800-522-2916  
• Community Mental Health: (219) 879-0676  

 



Lawrence 
Address: 
Lawrence County Division of Family Resources 
918 16th Street, Suite 100-C  
Bedford, IN 47421-3824  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Nancy Lowry 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Lawrence County: 

• Community Action Agency: (812) 849-4457 or 1-800-333-3451  
• Area Agency on Aging: (812) 849-4457 or 1-800-333-3451  
• Community Mental Health: (219) 339-1691  

 
Madison 
Address: 
Madison County Division of Family Resources  
810 W. 53rd 
Anderson, IN 46013  
 
Regional Manager: George Herman 
State Eligibility Manager: Debra Spencer 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Madison County: 

• Community Action Agency: (765) 641-6504  
• Area Agency on Aging: (765) 759-1121 or 1-800-589-1121  
• Community Mental Health: (765) 649-8161  



Marion  
Address: 
4720 Kingsway Drive  
Indianapolis, IN 46205 
(317) 202-6400 
Regional Manager -Mary Medler 
State Eligibility Managers - Jennifer Lepsky, Wells Richardson, Lynn Lineback  
 
Address: 
3500 Lafayette Road  
Indianapolis, IN 46222 
(317) 329-1571 
Regional Manager - Mary Medler 
State Eligibility Manager - Melinda Haraldson 
 
Address: 
3524 N. Meridian Street  
Indianapolis, IN 46208 
(317) 941-4701 
Regional Manager - Mary Medler 
State Eligibility Manager - Janet Sanford 
 
Address: 
863 Massachusetts Avenue  
Indianapolis, IN 46204 
(317) 233-3328 
Regional Manager - Mary Medler 
State Eligibility Manager - Carol Heckel 
 
Address: 
2855 N. Keystone Avenue  
Indianapolis, IN 46218 
(317) 610-7240 
Regional Manager - Mary Medler 
State Eligibility Manager - Lynn Lineback 
 
Address: 
901 S. Shelby Street  
Indianapolis, IN 46203 
(317) 233-9892 
Regional Manager - Mary Medler 
State Eligibility Manager - Carol Heckel 



Address:  
1920 W. Morris Street  
Indianapolis, IN 46221  
(317) 234-0383 
Regional Manager - Mary Medler 
State Eligibility Manager - Carol Heckel 
 
Other resources available in Marion County: 

• Community Action Agency: (317) 396-1800  
• Area Agency on Aging: (317) 245-5465 or 1-800-489-9550  
• Community Mental Health: (317) 630-7621  

 
Marshall 
Address: 
Marshall County Division of Family Resources 
1850 Walter Glaub Drive 
Plymouth, IN 46563  
 
Regional Manager: Kim Teska 
State Eligibility Manager: Felice Dudley-Collins 
Director: Michael J. Carroll 
 
Telephone Number: (574) 935-4166 
Fax Number: (574) 935-5021 
Office Hours: Monday – Friday, 7:30 a.m. – 4:30 p.m.  
 
Other resources available in Marshall County: 

• Community Action Agency: (574) 233-8205 or 1-800-552-2916  
• Area Agency on Aging: (574) 233-8205 or 1-800-522-2916  
• Community Mental Health: (574) 267-7169  

 



Martin 
Address: 
Martin County  Division of Family Resources 
609 Ravine Street 
P.O. Box 98 
Shoals, IN 47581  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Celeste King 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Martin County: 

• Community Action Agency: (812) 849-4457 or 1-800-333-2451  
• Area Agency on Aging: 800-742-9002  
• Community Mental Health: (812) 886-6800 or 1-800-824-7907  

 
Miami 
Address: 
Miami County Division of Family Resources 
1200 Kitty Hawk, Suite 208 
Peru, IN 46970  
 
Regional Manager: George Herman 
State Eligibility Manager: Rick Spires 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Miami County: 

• Community Action Agency: (574) 722-4451 or 1-800-654-9421  
• Area Agency on Aging: (574) 722-4451 or 1-800-654-9421  
• Hoosier Healthwise: 1-800-889-9949  
• Community Mental Health: (574) 722-5151 

 



Monroe 
Address: 
Monroe County Division of Family Resources 
1787 W. 3rd Street 
Bloomington, IN 47404  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Teresa Velez 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Monroe County: 

• Community Action Agency: (812) 339-3447  
• Area Agency on Aging: (800) 844-1010  
• Community Mental Health: (812) 339-1691  

 
Montgomery 
Address: 
Montgomery County Division of Family Resources  
1633 Eastway Drive 
Crawfordsville, IN 47933  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Sunshine Beam 
 
Telephone Number: (765) 359-3224 
Fax Number: (765) 359-3230 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Montgomery County: 

• Community Action Agency: (765) 793-4881  
• Area Agency on Aging: (765) 447-7683 or 1-800-382-7556  
• Community Mental Health: (765) 793-4881  

 



Morgan 
Address: 
Morgan County Division of Family Resources 
1326 S. Morton Avenue 
Martinsville, IN 46151  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Amy Cartwright 
 
Telephone Number: (765) 342-7101 
Fax Number: (765) 349-5306 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m. 
 
Other resources available in Morgan County: 

• Community Action Agency: (812) 339-3447  
• Area Agency on Aging: (317) 245-5465 or 1-800-489-9550  
• Community Mental Health: (812) 339-1691  

 
Newton 
Address: 
Newton County Division of Family Resources 
4117 S. 240 West, Suite 200 B 
P. O. Box 520 
Morocco, IN 47963  
 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Mike Abraham 
 
Telephone Number: (219) 285-2268 
Fax Number: (219) 285-2302 
Office Hours: Monday – Friday, 8:00 a.m. to 4:30 p.m. 
 
Other resources available in Newton County: 

• Community Action Agency: (219) 937-3500 or 1-800-826-7871  
• Area Agency on Aging: (219) 937-3500 or 1-800-826-7871  
• Community Mental Health: (765) 463-2555  

 



Noble 
Address: 
Noble County Division of Family Resources  
702 Goodwin Place, Suite A 
Kendalville, IN 46755  
 
Regional Manager: Kim Yann 
State Eligibility Manager: Lois Nichols 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Noble County:  

• Community Action Agency: (260) 423-3546 or 1-800-589-2264  
• Area Agency on Aging: (260) 745-1200 or 1-800-522-3662  
• Community Mental Health: (260) 347-4400  

 
Ohio 
Address: 
Ohio County Division of Family Resources 
215 Main Street, Suite 1 
Rising Sun, IN 47040  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Kathleen (Katie) Hosier-Rampy 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Ohio County: 

• Community Action Agency: (812) 926-1585 or 1-800-755-8558  
• Area Agency on Aging: (800) 742-5001  
• Community Mental Health: (812) 537-1302  

 



Orange 
Address: 
Orange County Division of Family Resources 
101 W. Main Street 
Paoli, IN 47454  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Celeste King 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Orange County:  

• Community Action Agency: Hoosier Uplands Economic Development Corp. (812) 849-
4457 or 1-800-333-2451  

• Area Agency on Aging: Hoosier Uplands Economic Development Corp. (812) 849-4457 
or 1-800-759-2745 or 1-800-827-2219 or 1-800-333-2451  

• Community Mental Health: Southern Hills Counseling Center (812) 723-4043  
• Child Care Voucher Agent: Orange County Child Care Coop, Inc. (812) 723-2273  
• Orange County Transit Service: (812) 723-4043  
• Older Americans Service Corporation: (812) 865-3352 or 1-800-258-8786  
• Department of Workforce Development: (812) 723-4206  
• Orange County Rehabilitative and Development Services: (812) 723-4486  
• Adult Protective Services: (812) 883-6560 or 1-800-992-6978  
• Orange County Local Planning Council: 

Mr. Jon Kuss, President, Hoosier Hills PACT, Inc. 
1-888-883-1959, e-mail: jlkpact@blueriver.net 

• Orange County Indiana Economic Development: Judy Gray, Executive Director, (812) 
723-3388 

 

mailto:jlkpact@blueriver.net�


Owen 
Address: 
Owen County Division of Family Resources  
450 E. Franklin Street, Suite  B 
Spencer, IN 47460-1824  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Teresa Velez 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Owen County: 

• Community Action Agency: (812) 339-3447  
• Area Agency on Aging: (812) 876-3383  
• Community Mental Health: (812) 339-1691  

 
Parke 
Address: 
Parke County Division of Family Resources 
513 Rockville Road 
Rockville, IN 47872  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Teresa Velez 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Parke County: 

• Western Indiana Employment and Training Services: (317) 569-2021  
• Community Action Agency: (765) 793-4881  
• Area Agency on Aging: (812) 238-1561 or 1-800-489-1561  
• Community Mental Health: (765) 569-2031 



Perry 
Address: 
Perry County Division of Family Resources 
204 East Highway 66 
Tell City, IN 47586  
 
Regional Manager: Susan Carson 
State Eligibility Manager: Anthony Starks 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Perry County:  

• Community Action Agency: (812) 547-3435 or 1-800-467-1435  
• Area Agency on Aging: (812) 464-7800 or 1-800-253-2188  
• Community Mental Health: (812) 482-3020  

 
Pike 
Address: 
Pike County Division of Family Resources 
2105 E. Main Street, Suite B 
Petersburg, IN 47567 
 
Regional Manager: Susan Carson 
State Eligibility Manager: Randy Gillespie 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Pike County:  

• Community Action Agency: (812) 482-2233  
• Area Agency on Aging: (800) 742-9002  
• Community Mental Health: (812) 886-6800 



Porter 
Address: 
Porter County Division of Family Resources 
152 Indiana Avenue 
Valparaiso, IN 46383-5514  
 
Regional Manager: Carlean Gadling 
State Eligibility Manager: Mike Abraham 
Director: Jon Rutkowski 
 
Telephone Number: (219) 462-2113 
Fax Number: (219) 462-6817 
Office Hours: Monday – Friday, 7:30 a.m. – 4:30 p.m.  
 
Other resources available in Porter County:  

• Community Action Agency: (219) 937-3500 or 1-800-826-7871  
• Area Agency on Aging: (219) 937-3500 or 1-800-826-7871  
• Community Mental Health: (219) 464-8541  

 
Posey 
Address: 
Posey County Division of Family Resources 
1272 N Main Street 
Mount Vernon, IN 47620  
 
Regional Manager: Susan Carson 
State Eligibility Manager: Randy Gillespie 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Posey County:  

• Community Action Agency: (812) 425-4241  
• Area Agency on Aging: (812) 464-7800 or 1-800-253-2188  
• Community Mental Health: (812) 423-8449  



Pulaski 
Address: 
Pulaski County Division of Family Resources  
710 N. Plymouth Drive 
P.O. Box 130 
Winamac, IN 46996  
 
Regional Manager: Kim Teska 
State Eligibility Manager: Frank Tomashefski 
 
Telephone Number: (574) 946-0530 
Fax Number: (574) 946-0537 
Office Hours: Monday – Friday, 7:30 a.m. – 4:30 p.m.  
 
Other resources available in Pulaski County:  

• Community Action Agency: (219) 872-0351  
• Area Agency on Aging: (219) 937-3500 or 1-800-826-7871  
• Community Mental Health: (574) 722-5151  

 
Putnam 
Address: 
Putnam County Division of Family Resources 
1020 Avenue F, Suite A 
Greencastle, IN 46135  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Teresa Velez 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Putnam County: 

• Community Action Agency: (812) 232-1264 or 1-800-777-9427  
• Area Agency on Aging: (812) 238-1564 or 1-800-489-1561  
• Community Mental Health: (317) 272-3330  



Randolph 
Address: 
Randolph County Division of Family Resources 
221 N. Main Street 
Winchester, IN 47394  
 
Regional Manager: George Herman 
State Eligibility Manager: Debra Spencer 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Randolph County: 

• Community Action Agency: (260) 726-9318  
• Area Agency on Aging: (765) 759-1121 or 1-800-589-1121  
• Community Mental Health: (765) 983-8000 

 
Ripley 
Address: 
Ripley County Division of Family Resources 
888 S. Adams Street 
Versailles, IN 47042  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Kathleen (Katie) Hosier-Rampy 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Ripley County: 

• Community Action Agency: (812) 926-1585 or 1-800-755-8558  
• Area Agency on Aging: (800) 742-5001  
• Community Mental Health: (812) 537-1302  



Rush 
Address: 
Rush County Division of Family Resources  
1340 N. Cherry  
Rushville, IN 46173  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Liz Mainous 
 
Telephone Number: (765) 932-5253 
Fax Number: (765) 932-5984 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m. 
 
Other resources available in Rush County: 

• Community Action Agency: (765) 529-4403  
• Area Agency on Aging: (765) 996-1795 or 1-800-458-9345  
• Community Mental Health: (765) 983-8000  

 
St. Joseph 
Address: 
St. Joseph County Division of Family Resources 
224 W. Jefferson, 6th Floor 
South Bend, IN 46601  
 
Regional Manager: Kim Teska 
State Eligibility Managers: Kathy Barone, Felice Dudley-Collins, Rhonda 
 
Telephone Number: (574) 236-5300 
Fax Number: (574) 236-5407 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in St. Joseph County: 

• Felice Dudley-Collins, Division Manager 
St. Joseph Division of Family Resources 
224 W. Jefferson, 6th Floor 
South Bend, IN 46601 
Telephone Number: (574) 251-8668 
Fax: (574) 236-5407  

• Donna Priser, Division Manager 
South Bend South Service Center 
4727 Miami Street 
South Bend, IN 46614-3225 
Telephone Number: (574) 299-2500 
Fax: (574) 299-2510  



• Suzanne Potson, Division Manager 
South Bend Northeast Service Center 
2004 Ironwood Circle, Suite 160 
South Bend, IN 46635-1885 
Telephone Number: (574) 247-2670 
Fax: (574) 247-2679  

• Bertha Jones, Division Manager 
Mishawaka Service Center 
102 N. Center St., Suite 500 
Mishawaka, IN 46544-1232 
Telephone Number: (574) 256-7875 
Fax: (574) 256-7885  

• South Bend Central Service Center 
100 W. South Street, 2nd Floor 
South Bend, IN 46601-2424 
Telephone Number: (574) 236-5435 
Fax: (574) 236-5477  

• Administration Offices 
401 E. Colfax, Suite 116 
South Bend, IN 46617-2735 
Telephone Number: (574) 236-5300 
Fax: (574) 236-5400  

• Community Action Agency: (574) 233-8205 or 1-800-552-2916  
• Area Agency on Aging: (574) 233-8205 or 1-800-552-2916  
• Community Mental Health: (574) 234-0061  

 
Scott 
Address: 
Scott County Division of Family Resources 
1048 W Community Way 
Scottsburg, IN 47170-7768  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Rhonda Compise 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Scott County:  

• Community Action Agency: (812) 265-5858 or 1-800-928-1232  
• Area Agency on Aging: (812) 948-8330  
• Community Mental Health: (812) 283-4491  



Shelby 
Address: 
Shelby County Division of Family Resources 
818 Elston Drive, Suite A 
Shelbyville, IN 46176-8677  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Penny Shumard 
 
Telephone Number: (317) 398-3957 
Fax Number: (317) 398-6165 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Shelby County: 

• Community Action Agency: (812) 376-9431  
• Area Agency on Aging: (317) 245-5465 or 1-800-489-9550  
• Community Mental Health: (317) 588-7600  

 
Spencer 
Address: 
Spencer County Division of Family Resources 
201 Elm Street 
Rockport, IN 47635  
 
Regional Manager: Susan Carson 
State Eligibility Manager: Anthony Starks 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Spencer County:  

• Community Action Agency: (812) 547-3435 or 1-800-467-1435  
• Area Agency on Aging: (812) 464-7800 or 1-800-253-2188  
• Community Mental Health: (812) 649-9168 

 



Starke 
Address: 
Starke County Division of Family Resources 
1919 1/2 S. Heaton 
Knox, IN 46534  
 
Regional Manager: Kim Teska 
State Eligibility Manager: Kathy Barone 
 
Telephone Number: (574) 772-3640 
Office Hours: Monday – Friday, 6:45 a.m. – 4:15 p.m. Eastern standard time (Indianapolis time) 
 
Other resources available in Starke County: 

• Community Action Agency: (219) 872-0351  
• Starke Co. Council on Aging: (574) 772-7070 - services to seniors and transportation  
• Starke Co. First Steps: (574) 772-3077 - evaluation and service for families with 

children, birth -3 years, who may have developmental delays  
• Porter/Starke Services: (574) 772-4040 - child care resource, referral and subsidized 

child care agent.  
• Community Mental Health: (574) 772-4040  

 
Steuben 
Address: 
Steuben County Division of Family Resources 
1107 W. Maumee Street, Unit A 
Angola, IN 46703  
 
Regional Manager: Kim Yann 
State Eligibility Manager: Lois Nichols 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Steuben County:  

• Community Action Agency: (260) 423-3546 or 1-800-589-2264  
• Area Agency on Aging: (260) 745-1200 or 1-800-552-3662  
• Community Mental Health: (260) 347-4400  



Sullivan 
Address: 
Sullivan County Division of Family Resources 
128 S. State Street, Suite B 
Sullivan, IN 47882  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Vickie Woody 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Sullivan County: 

• Community Action Agency: (812) 882-7927  
• Area Agency on Aging: (812) 238-1561 or 1-800-489-1561  
• Community Mental Health: (812) 268-6376  

 
Switzerland 
Address: 
Switzerland County Division of Family Resources 
1035 W. Main Street, Suite 3 
Vevay, IN 47043  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Kathleen (Katie) Hosier-Rampy 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Switzerland County: 

• Community Action Agency: (812) 926-1585 or 1-800-755-8558  
• Area Agency on Aging: (800) 742-5001  
• Community Mental Health: (812) 537-1302  

 



Tippecanoe 
Address: 
Tippecanoe County Division of Family Resources 
111 N. 4th Street 
Lafayette, IN 47901-1305  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Sunshine Beam 
 
Telephone Number: (765) 742-6698 
Fax Number: (765) 429-5900 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m. 
 
Other resources available in Tippecanoe County: 

• Community Action Agency: (765) 447-7683 or 1-800-382-7556  
• Area Agency on Aging: (765) 447-7683 or 1-800-382-7556  
• Community Mental Health: (765) 463-2555  

 
Tipton 
Address: 
Tipton County Division of Family Resources 
120 N. Main Street 
Tipton, IN 46072  
 
Regional Manager: George Herman 
State Eligibility Manager: Debra Spencer 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Tipton County: 

• Community Action Agency: (574) 722-4451 or 1-800-654-9421  
• Area Agency on Aging: (574) 722-4451 or 1-800-654-9421  
• Community Mental Health: (317) 453-8555  

 



Union 
Address: 
Union County Division of Family Resources 
303 A N. Main Street 
Liberty, IN 47353  
Regional Manager: Mary Medler 
State Eligibility Manager: Liz Mainous 
 
Telephone Number: (765) 458-0125 
Fax Number: (765) 458-6823 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m. 
 
Other resources available in Union County: 

• Community Action Agency: (765) 966-7733  
• Area Agency on Aging: (765) 996-1795 or 1-800-458-9345  
• Community Mental Health: (765) 983-8000  

 
Vanderburgh 
Address: 
Vanderburgh County Division of Family Resources 
711 John Street, Suite C 
Evansville, IN 47713  
 
Vanderburgh Services Center 
4607 University Drive 
Evansville, IN 47712 
 
Regional Manager: Susan Carson 
State Eligibility Manager: Rebecca Kiesel 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Vanderburgh County:  

• Community Action Agency: (812) 425-4241  
• Area Agency on Aging: (812) 464-7800 or 1-800-253-2188  
• Community Mental Health: (812) 423-8449 

 



Vermillion 
Address: 
Vermillion County Division of Family Resources 
121 N. Main Street 
Clinton, IN 47842  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Cathy Tilford 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Vermillion County: 

• Community Action Agency: (765) 793-4881  
• Area Agency on Aging: (812) 238-1561 or 1-800-489-1561  
• Community Mental Health: (812) 231-8323 

 
Vigo 
Address: 
Vigo County Division of Family Resources 
43L Meadows Shopping Center 
Terre Haute, IN 47803  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager:Cathy Tilford 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Vigo County: 

• Community Action Agency: (812) 232-1264 or 1-800-777-9427  
• Area Agency on Aging: (812) 238-1561 or 1-800-489-1561  
• Community Mental Health: (812) 231-8323 

 



Wabash 
Address: 
Wabash County Division of Family Resources 
85 W. Canal Street 
Wabash, IN 46992  
 
Regional Manager: George Herman 
State Eligibility Manager: Rick Spires 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Wabash County:  

• Community Action Agency: (574) 722-4451 or 1-800-654-9421  
• Area Agency on Aging: (574) 722-4451 or 1-800-654-9421  
• Community Mental Health: 1-800-342-5653 and 260-563-8446 (Bowen Center) 

 
Warren 
Address: 
Warren County Division of Family Resources 
20-B W. Second Street 
Williamsport, IN 47993  
 
Regional Manager: Felecia Vaccaro 
State Eligibility Manager: Vickie Woody 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Warren County: 

• Community Action Agency: (765) 793-4881  
• Area Agency on Aging: (765) 447-7683 or 1-800-382-7556  
• Community Mental Health: (765) 463-2555  

 



Warrick 
Address: 
Warrick County Division of Family Resources 
911 W. Main Street 
Boonville, IN 47601  
 
Regional Manager: Susan Carson 
State Eligibility Manager: Randy Gillespie 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Warrick County: 

• Community Action Agency: (812) 482-2233  
• Area Agency on Aging: (812) 464-7800 or 1-800-253-2188  
• Community Mental Health: (812) 423-7791 

 
Washington 
Address: 
Washington County Division of Family Resources 
711 Anson Street, Suite 101 
Salem, IN 47167-9777  
 
Regional Manager: Kathy Cook 
State Eligibility Manager: Nancy Lowry 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Washington County: 

• Community Action Agency: (812) 849-4457 or 1-800-333-2451  
• Area Agency on Aging: (812) 849-4457 or 1-800-333-2451  
• Community Mental Health: (812) 283-4491 



Wayne 
Address: 
Wayne County Division of Family Resources 
50 S. 2nd Street 
Richmond, IN 47374-4276  
 
Regional Manager: Mary Medler 
State Eligibility Manager: Sharon King 
 
Telephone Number: (765) 965-5340 
Fax Number: (765) 962-4236 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m. 
 
Other resources available in Wayne County: 

• Community Action Agency: (765) 966-7733  
• Area Agency on Aging: (765) 996-1795 or 1-800-458-9345  
• Community Mental Health: (765) 983-8000 

 
Wells 
Address: 
Wells County Division of Family Resources 
915 N. Main Street, Suite 102 
Bluffton, IN 46714  
 
Regional Manager: Kim Yann 
State Eligibility Manager: Stephen Alberding 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Wells County:  

• Community Action Agency: (260) 726-9318  
• Area Agency on Aging: (260) 745-1200 or 1-800-552-3662  
• Community Mental Health: (260) 482-9111  



White 
Address: 
White County Division of Family Resources 
816 Fisher Street 
Monticello, IN 47960  
 
Regional Manager: George Herman 
State Eligibility Manager: Rick Spires 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in White County: 

• Community Action Agency: (765) 447-7683 or 1-800-382-7556  
• Area Agency on Aging: (765) 447-7683 or 1-800-382-7556  
• Community Mental Health: (765) 463-2555 

 
Whitley 
Address: 
Whitley County Division of Family Resources  
543 N. Line Street , Suite B 
Columbia City, IN 46725  
 
Regional Manager: Kim Yann 
State Eligibility Manager: Stephen Alberding 
 
Telephone/Fax Number: (800) 403-0864 
Call Center Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m. 
Office Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m.  
 
Other resources available in Whitley County:  

• Community Action Agency: (260) 423-3546 or 1-800-589-2264  
• Area Agency on Aging: (260) 745-1200 or 1-800-552-3662  
• Community Mental Health: (574) 267-7169 
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