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ReminderCNA Rl @3 al NOK mMoX Hnndg G§KS LYRALF YL
(FSSA) Division of Disability and Rehabilitative Services (DDRS) sdspend#out of the
Objective Assessment System for Individual Supports (OASIS). The release of allocatiq
under OASIS remains under temporary suspension until further notice and information
continue to be released as it becomes available.

This lulletin includes information on the process for verifyegsessmeninputs forindividuals
receiving Developmental Disahiis(DD)and Autism(AU)Medicaid waiver servicesom the
Bureau of Developmental Disabilities Services (BD&)process for wéfying theInventory

for Client and Agency Planning (ICAB3essment, Addendum Questions and other inputs
includes, but is not limited to, current living situation, current residential staffing need, and
current work/volunteer activitiesBecause OASISunder suspension and we are not currently
releasing allocations, the verification process described in this bulletin is subject to change.

Effective August 24, 200%e are requesting thadll providersof waiver servicelogin to
inSynandverify inpus for each consumer servé®D and AU waivers onlyf.p participate in

this process, providers must be registeredth L Y RA I vy I t N2EFSaaAirz2ylt al yl 3

(IPMG)inSynaonveb-basedsystem.

The following pages include a flow chart and sbsgstep desaption of the current verification
process, including what to do if you feel the inputs do not accurately reflect the consumer.
Please contaats through one of oudelp Linsif you have any questions or concerns about the
verification process.

Thank you.

www.IN.gov/fssa
Equal Opportunity / Affirmative Action Employer




Division of Disability & Rehabilitative Services

ICAP Assessment & Addendum Questions
Input Verification Process

Please note that because allocations are not being released at this time, steps in this process are subject to change.

As information is finalized, DDRS will release an update to this flow chart.

1. Arbitré sends completed ICAP Assessment
and Addendum Questions to DDRS
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2. DDRS sends completed ICAP Assessment
and Addendum Questions to IPMG

v

3. IPMG CM'’s review demographic assessment
inputs only and report any errors to DDRS

4. Provider is notified that inputs
are available for review in *inSync.
(This bulletin is notification that inputs for
all consumers are available for review )

KEY:

CM = Case Manager

DDRS = Division of Disability
& Rehabilitative Services

ICAP = Inventory for Client
and Agency Planning

IPMG = Indiana Professional
Management Group

IRC = Input Review Committee
(formerly OASIS Review

v

5. Provider reviews assessment inputs in inSync
to ensure it accurately reflects the consumer.
(In preparation for consumer’s quarterly review)

v

Committee or ORC)

IRR = Input Review Request
(formerly OASIS Review
Request or ORR)

POC/CCB = Plan of Care/Cost

Comparison Budget

6. At the next 90-Day Support Team meeting to
review ICAP Assessment, Addendum Questions,
as well as any feedback from providers in
Step 5 above.

v

7. The CM notifies DDRS electronically that
the Support Team agrees that the assessment
inputs accurately reflects the consumer

v

6a. CM makes note
of any errors or
objections by
the Support Team

support requested

in the Insite system.

8. CM makes a note in Insite that the
verification process is complete .

*Important message regarding inSync:

change(s).
1
v again from
6b. IRC processes -> Step 1.
the IRR

6c. Arbitré makes
requested changes
so that inputs
accurately reflect
the consumer; if

CM and Support necessary, DDRS
Team complete an will notify the
IRR in Insite. Support Team
DDRS will require that a redo of the
documentation to ICAP Assessment

and/or Addendum
Questions is required
and the verification
process will begin

B To participate in the verification process, you must be an approved BDDS provider registered in IPMG's
inSync system. Providers may register online at: https://iservepeople.quickbase.com/db/bddgx4bhy.

B Providers who choose not to register in inSync will be able to review the ICAP Assessment, Addendum
Questions, and other inputs at the 90-day Support Team meeting.

Division of Disability & Rehabilitative Services * August 2009



Stepby-Step ICARAssessmenand AddendumQuestiors Verification Process

1. Arbitré completes thd CAPAssessmerdand AddendumQuestionsand sends
electronicallyto DDRS

2. DDRSorwards the completed ICAP Assessment and Addendum Questectsonically
to IPMG

3. IPMGCaseManagercompletesa review ofi KS O 2 yirdoda¥ét®iNRribasic
demographicrrors will be captured and provided to DDRS

4. Provider is notified that inputs are available for review iimSyncln the future, this
notification will be bye-mail. However, this bulletin serves as natification to all
providersthat inputs forall consumersn DD and AU waiverare now available for
review.

5. Providersshouldloginto inSyndo review the ICAP Assessment, Addendum Questions
demographicand otter input informationA Y LINB LI N} 6 A2y F2NJ SI OK C
review. Providerwill have a choice to indicad | I NBE S Q 2 Nde #iRviedshaiNBE S Q ( :
foreachinputL ¥ Yy SAUKSNI OK2A0S Aa asStSOGSRX G4KS R
that all of the information is correct, the provider may indicate agreement in a check
box at the end of the list of questionBollowing this section, we have includsinple

views ofthe inSynd_ogin Process and the Input Verification Screens

6. Ati KS O 2 y®dyt€alneetingthe ICAP Assessment, Addendum Questions
and other inpus will be available fothe Support Teanto review, including any
concerns noted by providers during the verification process (Steft%he Support
Teammeeting, thelPMG Cas Manager willalsocollect informationrelating tocurrent
living situation, currentesidential staffingieed,and currentvolunteer and/or work
activities of the consumeo send to DDRS

If the Support Team agrees the assessment inputs ARE corréotStep 7 If the
Support Team agrees the assessments inputs ARE NOT correcEtgp &a

6a. The IPMG Case Manager makes a note ofdesgrepanciedy the Support Team
in the Insitesystem. Next, théPMGCase Manager and Support Team conglat
Input Review Request (IRRormerly the OASIS Review Requisthe Insite
system.As with all IRRs, DDRS requires documentation to support the requested
change(s).



6b. The Input Review Committee (IRfoymerly theOASIS Review Committeall
process thdRR and send information to Artibré.

6¢c. Arbitre will review the information from the IRC and make changes to
demographic and other general information inputs. If necessary, Arbitre will redo
the ICAP Assessment and/or Addendum Questions. The verifigatoass will
begin agairfrom Step 1 DDRSwill notify the Support Team if a new ICAP
Assessment and/or Addendum Questions will occur.

7. ThelPMG Case Managgeotifies DDR8lectronicallythat the Support Teanis in
agreement that the ICAP Assessment, Adtien Questions, and additional input
information accuratelyeflectthe consumer.

8. The IPMG Case Manager makes a notasitethat the verification process is complete

*Please note:To participate irthe verification process, you must be an approvedvpder with

the Bureau of Developmental Disabilities Services (BDDS) and registered in the IPMG inSync
Systemlf your agency is not already registered in inSync, you may do so online at:
https://iservepeople.quickbase.com/db/bddgx4bhiproviders who choose not to register in
inSynaowill review the ICAP assessment, Addendum Questams other inputs at the 9@ay
Support Teanmeeting.

The followingscreenShots are of thenSynd.oginprocessand the ICAPverification process.
(Step 5 in thdCAPAssessmenand AddendumQuestionsVerification Process

@ inSync- 2008

Dashboard

LeginRegister Video Help

Welcome to IPMG's inSync application

If are already an inSync member, please Login to inSyne
If you would like to sign up for inSync please Register Far inSync,



https://iservepeople.quickbase.com/db/bddgx4bhy

Ipmg

InSync Login Page

Username:
Password:

Forgot Password?

Login to Input Verification Tool

Input the Consumer's Last Name and Social Security Number
to enter the Input Verification Tool.

Consumer's Last Name: Consumer

Consumer's SS

Number- 000 _ |00 _ 0000
Submitter Full Name: Test Provider
Submitter Email: youremail@yourcompany.
NOA Email NOAemail@yourcompany
ls

Afterd St SO0 Ay 3 Wdgidzor¥eh o wilkrgteivié &rSmafl from admin@gotoipmg.om
that will include a live link to the validation page online.

Check your email (admin@gotoipmg.com) for the link to validate Consumer

Providerswill needthis Email to login toinSyndo review the ICAP Assessment, Addendum
Questions, demograpbj and other input information. We recommend that providers who are
currertly registered with inSync login to update agency contact information to ensure the
confirmation email is sent to the correct individual.

| FGSNI adzO0SaaFdzZA te f233Ay3IA AY raviderwilGaweSaa & (G KS
choice toselect¥ | IRABB WR A & lthe idSvieshogvi far Kach input, or to not select

either option.

@)

9 If neither choiceisselectéd G KS RSTFlI dzZ & OK2A0S Aa WIINBSQ

A LA M

f LT WYFEINBSQ Aa & &ydl povidrs canplbting thie orocgssz®raall A 2 v &
particular consums, the IPMG Case Manager notifies DDRS that assessment inputs
accurately reflect the consumer and the verification process is considered complete.
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mailto:admin@gotoipmg.com

f LT WYRAA&LFINBSQ Aa,bysnlyBdidedgartictpatiNg in-thée deriflpatatha G A 2 Y
process,the®lLJLI2 NI ¢SIY gAff RAaAOdzaa |G awS O2yac
team agrees that one (1) or more input is incorrect, the IPMG Case Manager and
Support Team will complete an IRRnsite As with all IRRs, DDRS reqsiire
documentation to supporthe requested change(s)

ICAP for Kim Consumer

Section A - Demographic Information

Gender Female (01 agree (1 disagree
Height (in inches) 60 @1 agree O1 disagree
Weight (in pounds) 187 ()1 agree (1 disagree
Race White ®1 agree O1 disagree
Hispanic Origin Not Hispanic (*)1 agree ()1 disagree
Primary Language Understood English 1 agree (1 disagree
Primary Means of Expression Speaks ()1 agree (1 disagree




