SCHEDULE 14

SUBCONTRACTORS

MASTER SERVICES AGREEMENT
REGARDING
DIVISION OF FAMILY RESOURCES MODERNIZATION PROJECT

By and Between

THE STATE OF INDIANA,

ACTING ON BEHALF OF

THE FAMILY AND SOCIAL SERVICES ADMINISTRATION,
And

INTERNATIONAL BUSINESS MACHINES CORPORATION

Schedule 14 (Key Subcontractors and Primary Subcontractors) - Page 1 of 2



SCHEDULE 14

SUBCONTRACTORS

As of the Effective Date, the following Persons are approved as Key Subcontractors and Primary
Subcontractors, as the case may be, under the Agreement:

"RACTOR

ADDRESS

MODERNIZATION PROJECT ROLE

ACS Human Services, 1800 M Street, NW Key Will provide the following:
Inc. 18" Floor Subcontractor o Facilities management
Washington, DC 20036 ¢ HR and training
o Hiring Affected Employees
* Business process
transformation/re-engineering
Arbor E&T LLC 10140 Linn Station Road Key o Facilities Management
Louisville, KY 40223 Subcontractor ¢ Management of self-
sufficiency activities
Crowe Chizek and 3815 River Crossing Parkway, | Primary e Communication and public
Company LLC Suite 300 Subcontractor outreach
Indianapolis, IN 46240 e Fraud detection
o Financial management
Haverstick Consulting, 11405 N. Pennsylvania Street, | Primary e Help Desk
Inc. Suite 210 Subcontractor ¢ Data center management
Carmel, IN 46032
Interactive Intelligence, 7601 Interactive Way Primary * VoIP systems
Inc. Indianapolis, IN 46278 Subcontractor
Phoenix Data 2855 Franklin Road Primary ¢ Document Center staffing
Corporation Indianapolis, IN 46219 Subcontractor o Document processing
Anthony Wayne 2628 South Calhoun Street, Primary e Printing and outbound mail
Rehabilitation Center for | gort Wayne. Indiana. 46807 Subcontractor
Handicapped and Blind, ’
Inc. d/b/a Postmasters
Public Consulting Group, | 148 State Street Primary o 3" party insurance
Inc. Boston. MA 02109 Subcontractor identification
RCR Technology 251 North Illinois Street Key e Data broker
Corporation Suite 1150 Subcontractor ¢ ICES interface application

Indianapolis, IN 46204

development and
maintenance,

e Document center application
development

* Quality assurance case readers
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