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• Public comment period
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Quality Strategy Plan Purpose
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Quality Strategy Plan Purpose

• The Quality Strategy Plan is a federally required plan for 
assessing and improving the quality of health care services 
furnished by managed care. 
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Quality Strategy Plan Purpose

• Must include:

– State goals and objectives for continuous quality improvement

– Performance metrics and targets for measuring managed care health 
plans

– Performance improvement projects of the managed care health plans

– Summary of managed care oversight 

– Information on evaluating and reducing health disparities
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Quality Strategy Plan Purpose

• What is included in the development:

– Analysis of quality initiatives in the past and present year

– Determination of what initiatives align with Medicaid’s current 
initiatives, goals, and objectives

– Updates to progress on initiatives from previous years
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Highlights from the Quality Strategy Plan
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Highlights from the Quality Strategy Plan

• Initiatives for 2021
– Infant mortality reduction

– Smoking cessation

– Preventive care

– Dental care

– Health equity

– Substance use disorder treatment

– Managed Care Entity Alignment
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Highlights from the Quality Strategy Plan

2021 Hoosier Healthwise Initiatives

OBJECTIVE GOAL

Improvements in Children and Achieve at or above the 90th percentile of the NCQA 2022 Quality Compass 
Adolescents Well-Care improvements in children and adolescent well-child W30 and WCV HEDIS 

measures.

Completion of Health Needs Screen Achieve at or above the 60% for all new members completing the health needs 
screening within 90 days of enrollment.

Annual Dental Visit Achieve at or above the 75th percentile of the NCQA 2022 Quality Compass for 
member dental visits during the measurement year.

Lead Screening in Children Achieve at or above the 75th percentile of the NCQA 2022 Quality Compass for 
lead screening in children.

Asthma Medication Ratio Achieve at or above the 90th percentile of the NCQA 2022 Quality Compass for 
asthma medication ratio

Timeliness of Ongoing Prenatal Care Achieve at or above the 50th percentile of the NCQA 2022 Quality Compass for 
(HEDIS) timeliness of prenatal care.

Prenatal Depression Screening in Achieve at or above the 75th percentile of the NCQA 2022 Quality Compass for 
Pregnant Women prenatal depression screening.
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Highlights from the Quality Strategy Plan

OBJECTIVE

2021 Healthy Indiana Plan Initiatives 

GOAL

Adult Preventive Care Achieve rate at or above the 75th percentile of the NCQA 2022 Quality Compass 
of members who received a preventative exam. 

Prenatal Depression Screening in 
Pregnant Women

Achieve at or above the 75th percentile of the NCQA 2022 Quality Compass for 
prenatal depression screening. 

Timeliness of Ongoing Prenatal Care Achieve at or above the 50th percentile of the NCQA 2022 Quality Compass for 
the timeliness of prenatal.

Frequency of Post-partum Care Achieve at or above the 75th percentile of the NCQA 2022 Quality Compass for 
required post-partum visits.

Pregnant Women Smoking 
Cessation 

Achieve an increase in the percentage who are referred to and have one contact 
with the Indiana Tobacco Quitline. 

Completion of Health Needs Screen Achieve at or above the 60% for all new members completing the health needs 
screening within ninety (90) days of enrollment.

Follow-Up After Emergency 
Department Visit for Alcohol and 
Other Drug Abuse

Achieve at or above the 75th percentile of the NCQA 2022 Quality Compass. 
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Highlights from the Quality Strategy Plan

2021 Hoosier Care Connect Initiatives

MEASURE GOAL

Adult Preventive Care (HEDIS) Achieve at or above the 75th percentile for NCQA 2022 Quality Compass for 
members 20 years and older who had a preventive care visit.

Annual Dental Visit (HEDIS) Achieve at or above the 75th percentile for NCQA 2022 Quality Compass for 
members ages 2 to 20 years who had a dental visit.

Completion of Health Needs Screen Achieve completion of a Health Needs Screen for > 60% of all members during 
(≥60%) the first 90 days of enrollment.

Completion of Comprehensive Achieve completion of a comprehensive health assessment for >79% for all 
Health Assessment Tool members who are stratified into complex case management or the Right Choice 

Program following the initial screening, during the first 150 days of enrollment.

Improvement in Behavioral Health Achieve at or above 75th percentile for NCQA 2022 Quality Compass for 
(HEDIS) follow-up within seven members who receive follow-up within seven days of discharge from 
days of discharge from hospitalization for mental health disorders—with Medicaid rehabilitation option 
hospitalization services.
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Highlights from the Quality Strategy Plan
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• Review of HEDIS historical measures and trends

– HEDIS is a comprehensive set of standardized performance measures 
that are nationally benchmarked

– Created by the National Committee on Quality Assurance, results are 
audited by certified HEDIS auditors 

– A random statistically significant sampling of members is taken to 
determine the rates. Sample is taken by NCQA.



Highlights from the Quality Strategy Plan
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Highlights from the Quality Strategy Plan
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Highlights from the Quality Strategy Plan

50

60

70

80

90

100

2017 2018 2019

HIP: Percent of Adults with Annual Preventive Care Visit

Anthem MHS MDwise CareSource

15



Highlights from the Quality Strategy Plan
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Highlights from the Quality Strategy Plan
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Highlights from the Quality Strategy Plan
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Public Comment
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Public Comment

• The 2021 Quality Strategy Plan draft is posted at 
https://www.in.gov/fssa/ompp/quality-and-outcomes-
reporting/

• Comments can be sent to Sue Beecher at 
Susan.Beecher@fssa.in.gov
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Public Comment Period

• Released for public comment on April 28th through an FSSA 
news announcement. 

– https://events.in.gov/event/ompp_seeks_public_comment_on_2021
_quality_strategy_plan

• Public comment period closes May 28th.
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Thank you!
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