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 1                                  1:03 o'clock p.m.
                                    January 21, 2022
 2                       -  -  -
 3              CHAIRPERSON SLASH: It's 1:02 p.m.,
 4  and we'll go ahead and we'll bring this meeting
 5  of the Indiana Civil Rights Commission to order.
 6  Shall we take attendance for everyone that's on
 7  the line, or was that done prior to me joining?
 8              MS. OJO: No, it's not done.
 9              CHAIRPERSON SLASH: Okay.
10              MS. OJO: For everyone on the line,
11  for the purpose of the recorder, can you state
12  your name?
13              MR. HARDMAN: Lyle Hardman, for South
14  Bend Community School Corporation.
15              MR. WILSON: Greg Wilson, Executive
16  Director of Indiana Civil Rights Commission.
17              MS. OJO: I'm sorry; before Greg
18  Wilson, who was -- what was the name?
19         Lindy, did you get that?
20              THE REPORTER: Have them repeat it
21  again.
22              MR. HARDMAN: Lyle Hardman, for
23  South Bend Community School Corporation.
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 1              MS. OJO: Thank you.
 2         Anyone else?
 3              COMM. JACKSON: Comm. James Jackson.
 4              MS. SLONE: Hi.  Stephanie Slone,
 5  with the Indiana Civil Rights Commission.
 6              COMM. HARRINGTON: Comm. Holly
 7  Harrington.
 8              MR. FLEISCHHACKER: This is David
 9  Fleischhacker, with the Indiana Civil Rights
10  Commission.
11              MS. BURDEN: Elizabeth Polleys
12  Burden, with the Indiana Office of Administrative
13  Law Proceedings.
14              COMM. TOLLIVER: Terry Tolliver.
15              MS. OJO: Any other person?
16              MR. WILSON: Yeah, some people from
17  the Commissions are on here, please, ICHLA and
18  Women's Commission.
19              MS. OJO: Okay.
20              MR. WILSON: Will you identify
21  yourselves?
22              MS. GONZALEZ: Hi, everyone.  My
23  name's Alexis Gonzalez.  I'm the Director for the
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 1  Indiana Commission on Hispanic and Latino
 2  Affairs.
 3              MS. OJO: Thank you.
 4              MS. TESKE-HARRISON: Good afternoon,
 5  everyone.  I am Jordan Teske-Harrison.  I'm the
 6  director for the Indiana Commission for Women.
 7              MS. OJO: Thank you.
 8              MS. WELCH: Good afternoon.  I am
 9  Lisa Welch, Director of the Indiana Native
10  American Indian Affairs Commission.
11              MS. OJO: Thank you.  I think that's
12  it.
13              CHAIRPERSON SLASH: Thank you.  And
14  welcome to our guests that have joined us today.
15  We will go ahead and we will get started.
16         Shall we announce the agenda?  I do see we
17  have quite a few people who are on air and not
18  necessarily on screen, so that might be very
19  helpful for our guests today.
20              MS. OJO: Okay.  Yeah.  I'll go ahead
21  and announce it.
22         We have a pretty light agenda today.  We
23  have the approval of the previous meeting
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 1  minutes, and ICRC Director's Report.  For Old
 2  Business, we have four cases, and for New
 3  Business, we have just one.  And for review of
 4  the ALJ's decisions, we have two, and
 5  automatically confirmed decisions by the ALJ, we
 6  have four, and approval of the dates.  Now,
 7  something to take note of for the dates,
 8  April 15th is a holiday, so we need to pick
 9  another date for the meeting.
10              CHAIRPERSON SLASH: Thank you.
11         Okay.  At this time, is there a motion to
12  approve the minutes from the December 2021
13  meeting of the Indiana Civil Rights Commission?
14              COMM. BLACKBURN: Comm. Blackburn.  I
15  move approval.
16              CHAIRPERSON SLASH: Thank you.
17         Is there a second?
18              COMM. HARRINGTON: Comm. Harrington,
19  second.
20              CHAIRPERSON SLASH: Thank you.
21         Shall we call the roll?
22              MS. OJO: Yeah.  Comm. Tolliver?
23              COMM. TOLLIVER: I approve.
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 1              MS. OJO: Comm. Jackson?
 2              COMM. JACKSON: Approve.
 3              MS. OJO: Comm. Harrington?
 4              COMM. HARRINGTON: Aye.
 5              MS. OJO: Comm. Blackburn?
 6              COMM. BLACKBURN: Blackburn, aye.
 7              MS. OJO: Chair Slash?
 8              CHAIRPERSON SLASH: Aye.
 9              MS. OJO: Motion passes, five-zero.
10              CHAIRPERSON SLASH: Thank you.
11         Okay.  We'll now have the ICRC Director's
12  Report, and Commissioners, you should have
13  received this within the past hour to your
14  e-mail.
15              MR. WILSON: Are you ready,
16  Commissioner -- Chair?
17              CHAIRPERSON SLASH: Yes.
18              MR. WILSON: Thank you.  All right.
19         So, again, we sent everyone a copy, kind
20  of giving some of our stats.  We're going to work
21  on a new report sheet.  I'm working with -- I'm
22  going to work with David, and, you know, David is
23  our new Deputy Director and General Counsel, for
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 1  those who might not know.  I think we saw David's
 2  face a second ago.
 3         Can you appear again, David?  I just want
 4  to make sure, for those who maybe didn't get to
 5  actually see you, they can see who you are.  So,
 6  welcome.
 7         We're very happy to have David aboard.
 8  One, he brings a wealth of knowledge in law, but
 9  also worked with the -- he was in the SBD, which
10  is going to be very helpful for us when we look
11  at policies and procedures related to staffing
12  and operations.
13         But he's also right now working on our
14  legislative agendas out there, and so, he has
15  been a great help, and we're going to do some
16  great things in 2022.  So, I'm excited to have
17  him aboard.
18         Before I go on to the next thing, David,
19  would you like to say some things to the
20  Commission, maybe give them kind of where you're
21  at and what you're doing right now?
22              MR. FLEISCHHACKER: Sure, I can do
23  that.
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 1         As Greg mentioned, right now we have a
 2  legislative session going on.  We do have an
 3  agency bill that is currently before the session.
 4  We hope to have it heard at a committee meeting
 5  next Wednesday.  It's tentatively set for that,
 6  so we're going to get confirmation of that early
 7  next week.  So, hopefully we can continue to move
 8  that forward and make some of the changes that
 9  we'd like to see done.
10         Outside of that, just working with our
11  Intake and Investigative Units to move cases
12  along and reduce the amount of cases that we have
13  that are a little bit older, so we're trying to
14  slog through that backlog and make sure that all
15  of our systems have accurate and current
16  information in them as we move to our new Case
17  Management System, so that we have quality data
18  in those for doing metrics and things like that,
19  so we can properly track things and not only see
20  what we've done, but also be in a better position
21  to move forward with the things that we want to
22  do.
23              MR. WILSON: Thank you, David.
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 1         And as David said, with the Case
 2  Management System, again, from the data we get,
 3  we want it to help us determine where our focus
 4  should be.  I mean that's the importance of data,
 5  it kind of drives where you're going and how you
 6  do things, and that's why we're definitely happy
 7  about the Case Management System.
 8         And also, the fact that we're working with
 9  our federal partners to be able to, instead of
10  working in all of these systems, be able to
11  upload documents into those systems versus us
12  having to go in and enter all of this unnecessary
13  data in their system.  So, that'll help improve
14  what I want to say is processes, so that'll work
15  for us as well.
16         Plus, I know Stephanie -- and Stephanie,
17  if you want to show yourself on camera.
18  Stephanie's has been working to improve our
19  services with our Case Management System, and
20  I'll just let her speak to the new things that we
21  have going on that are going to definitely
22  improve how we service our customers or those who
23  come to us.
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 1         Stephanie?
 2              MS. SLONE: Good afternoon.  Hi.  I'm
 3  going to turn the volume up a little bit now.
 4  Greg and I are right next door to each other, and
 5  I can hear his echo, and I'm trying not to get an
 6  interference with that.
 7         Yes, we are -- we are -- for our
 8  employment side, we have a Case Management
 9  System, and with the EEOC, and that has switched
10  over into a new computer system.  We've upgraded
11  it.  It was 20 years old, and we have -- it's
12  based on the same Microsoft dynamics, 365, and
13  so, hopefully at one point we'll be able to move
14  forward and have those systems come together.
15         And then with HIMS, which is our HUD
16  cases, our housing cases, that particular system,
17  we have been in talks with them about being the
18  first agency that they will have sharing of
19  information so when we upload it into our Case
20  Management System, it will be able to
21  automatically be transmitted.
22         And so, these are things that are going to
23  come along in the next year or two, but in the


Page 12


 1  time being, we've been working diligently here,
 2  and every single staff member at ICRC has been
 3  participating in adopting the new Case Management
 4  System.  For tracking purposes, it's going to
 5  make our lives a lot easier.
 6         The really cool thing that we're going to
 7  be able to do is, I am in training right now
 8  to -- it's called Power BI.  It's a Microsoft
 9  product.  I'm going to be able to create
10  dashboards for everyone, so that report that you
11  just got a month -- an hour ago, I'm going to be
12  able to give you a lot more, and it's going to be
13  a state-of-the-art -- and I see you smiling,
14  Chair Slash.
15              CHAIRPERSON SLASH: I love Power BI.
16              MS. SLONE: Oh, good, good.  See?
17  Excellent.  And it'll automatically transmit the
18  data, it'll always be uploading, and it's really
19  going to help us with our outreach efforts, with
20  our targeting for training purposes, finding out
21  what areas of discrimination in certain parts of
22  the state they're facing, and maybe there are
23  some holes that we have no complaints, and that
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 1  doesn't necessarily mean that we don't -- we
 2  don't have any issues of illegal discrimination
 3  in those areas.  It might mean that we need to go
 4  into those areas and target specific communities.
 5         So, it's going to really bring us into the
 6  21st Century and allow us to address all of these
 7  issues that are plaguing the state and provide
 8  really good data and statistical analysis for you
 9  and for our citizens.
10              CHAIRPERSON SLASH: Thank you for
11  that.  I'm looking forward to that.  I love the
12  way that the Power BI kicks out information, so
13  thank you.
14              MR. WILSON: And the other thing is,
15  you know, speak to the DocuSign and --
16              MS. SLONE: Sorry about that.
17         So, this is even -- even really more
18  exciting.  So, we have -- I'm really excited.
19         Thank you for that, Greg.  We talked about
20  breaking down barriers, so with the new Case
21  Management System, we have created the new
22  portal, where individuals -- and we've announced
23  this a couple of months ago -- are to go directly
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 1  onto a portal that's connected to our Case
 2  Management System and file a complaint, and we
 3  have exceptional tracking abilities in that where
 4  we can really hone in on that.
 5         But what's really cool is that there are a
 6  hundred different languages that you can choose
 7  from to have it automatically translated for the
 8  individuals, and that will help us reach even a
 9  greater population.
10         And then in addition to that, we still
11  have to operate using U.S. Postal Mail for
12  complainants to sign, and we've noticed that what
13  happens is that the time is of the essence in
14  these kinds of cases, and by the time we process
15  the complaint, get it to the individual for
16  signing through the mail, and then they have to
17  return it back to us, we sometimes miss those
18  opportunities with complainants.
19         And so, now we have created -- or we are
20  now using DocuSign.  This is brand new, we just
21  started it this month, where we're able to
22  electronically send for signatures just through
23  e-mail, and it's an instant process.
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 1         So, again, it's all about breaking down
 2  barriers, embracing technology, and having a
 3  staff and a team that buys into it and helps us
 4  work out those bugs and kinks, and allows us to
 5  brainstorm even more ways that we can become
 6  innovative.  It's a really exciting time.
 7              MR. WILSON: Thank you, Stephanie.
 8         And the one thing, as Stephanie talked
 9  about, especially with DocuSign, the fact that we
10  can turn these signature blocks around quicker,
11  because a lot of times when you send this to
12  people, sometimes they'll let it lay.  You know
13  how it is.  They won't -- they don't always
14  respond in enough time, which could delay or adds
15  to our hundred days.  It just drags the process
16  out.
17         And then some people just don't want to go
18  through the extra steps of sending it back, and
19  they don't.  And so, this will make it a lot
20  faster.  We'll probably get more signatures
21  because of this, so we're extremely happy with
22  that.
23         And then the portal, since we -- well, I
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 1  mentioned it last time, but since we've started
 2  using it, we're getting so many inquiries through
 3  the portal, so we're extremely happy about that.
 4  It makes life a lot easier, and as she said,
 5  removes those language barriers, because whatever
 6  language you speak, it processes to that.
 7         And to me, that's something that's been a
 8  long time coming.  And I know initially when I
 9  first got here, that was my goal, and I think
10  we're there now.  And unlike some of you, I saw
11  the smiles from Holli as well as the Chair,
12  because the state -- we just wasn't there.  I
13  mean we were using paper, and that's the way a
14  lot of state agencies -- well, that's what
15  happens in a lot of these state agencies, they
16  are stuck with some old technology.
17         But as I promised you when you were Chair,
18  that -- you know, Blackburn, when you were Chair,
19  I promised you that we were going to do some of
20  these innovative things, and we have got there.
21  So, I'm extremely happy with everybody getting on
22  board here and working to help get through this
23  process.
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 1         The other thing I will say is this MLK, I
 2  just think, was incredible.  We have a lot of new
 3  members and we have a lot of support to try to
 4  make this a physical event, and I want to thank
 5  Chair Slash for being in our video we did on the
 6  Circle.  We got so much publicity behind that.  I
 7  mean it was all over the place, on Facebook.
 8         And I have a lot of young people that were
 9  asking and coming down, saying, "I'm going to do
10  a --" you know, we partner with B-Swift as well,
11  and he's like this -- what do you call it?
12  Hip-hop -- what do you want to call it?  Some of
13  you are closer to it than I am, but anyway, he's
14  out there, he's well known to the young people.
15         And that was our goal of connecting with
16  young people, so getting somebody who was in that
17  vein of being able to share our message with
18  them, because our goal is to make sure young
19  people understand that we are, too, and they
20  don't think they maybe have issues, but they
21  possibly could.
22         So, we went on this show, as well as
23  having them do some interviews with us, and were
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 1  very engaging.  So, I thought this event was done
 2  so well.  Even the day of the celebration itself,
 3  it was just well received by everybody, and so,
 4  thank the Commission for its support, and my
 5  great team here really did a great job.
 6         We've got some new equipment in, believe
 7  it or not.  We got some Mac books, and I know you
 8  all don't think this is much, but for us, it's
 9  really a major achievement to get this stuff, to
10  find the tools that'll help my team to be
11  successful.
12         And so, we have a new -- a contractor
13  who's been helping us do a lot of our videos that
14  we do, and so, it's been incredible work.  We've
15  just got a lot of talented team members, and
16  everybody's doing their fair share to make this
17  agency a success.
18         So, as you can see, that's some of the
19  things we've done, and we're excited about
20  upcoming events.  Like we didn't do the Day of
21  Service, but we're going to move that to summer.
22  As I talked about doing the celebration event,
23  we're trying to do what it has done for others.
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 1         Well, we're going to do that this summer
 2  and bring all of these partnerships that we
 3  normally have, like Salesforce and others, to the
 4  table and we're going to do some cleanup and some
 5  projects back on MLK Boulevard, working with the
 6  Watkins Park and others.  So, that's going to be
 7  going this summer.  We'll give you dates as soon
 8  as we identify it.
 9         We're also going to try to do our Civil
10  Rights Conference again.  We couldn't do it
11  because of the pandemic, and so, we are working
12  to do it at the end of the year.  So, we get
13  people from all around the country, we get a lot
14  of positive feedback about the training that we
15  provide and the quality of the event.
16         As well as we're going to work on our --
17  we're going to be doing disability all year
18  round, disability kind of PSA's and events to
19  partner with others, because we think it's
20  important that when people look at people with a
21  disability and the fact that they're the last to
22  be employed, and the things that people with
23  disability go through on a daily basis, we're
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 1  going to focus on that this year as well, as well
 2  as fair housing month in April.
 3         And so, we're excited about this year, and
 4  Virgil and his team, the External Affairs team,
 5  are doing a great job, and we just hopefully can
 6  continue what we're doing on that pathway.
 7         Anybody have any questions?
 8              COMM. BLACKBURN: I have a question.
 9  I would like to have the direct telephone number
10  and e-mail for Fleischbaker -- Fleischhacker.
11  David.
12              MR. WILSON: David's not even helping
13  you, is he?
14              COMM. BLACKBURN: I'll get --
15              MR. WILSON: David?
16              COMM. BLACKBURN: I'll get it right.
17  And --
18              MR. FLEISCHHACKER: Yeah, I can get
19  that to you.
20              COMM. BLACKBURN: -- I want their --
21  I want your direct line so I can talk -- you can
22  talk me through having the correct Webex
23  interface with the agency, so I don't have to
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 1  bother the clerk every meeting to make sure I can
 2  connect with the meeting.
 3              MR. FLEISCHHACKER: Okay.  We can
 4  make sure you're set up.
 5              COMM. BLACKBURN: Okay.  Thanks.
 6              MR. FLEISCHHACKER: Uh-huh.  And
 7  hopefully we return to in-person meetings here
 8  soon, so that would eventually become a nonissue.
 9              COMM. BLACKBURN: Well, you can drag
10  your feet on that one.
11                     (Laughter.)
12              MR. WILSON: Any other questions?
13                    (No response.)
14              MR. WILSON: Well, thank you.  Thank
15  you so much.
16              CHAIRPERSON SLASH: Thank you.  That
17  was a rather robust update for it to be the
18  beginning of the year, and I would just like to
19  commend the partnership for getting that
20  presentation on the Circle.  I was an inaugural
21  committee member for Shining a Light, which was
22  that whole program to get those things on the
23  Circle, and these were the possibilities.
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 1         So, thank you for working with your team
 2  to get that amazing video produced.  It was so
 3  easy.  All you made us do is show up and read the
 4  teleprompter.  So, I just want to commend you on
 5  the vision and getting --
 6              MR. WILSON: Thank you.
 7              CHAIRPERSON SLASH: -- that done,
 8  because I really think that it shined a huge
 9  light on the agency, the work the agency does,
10  but really in helping to get people thinking and
11  talking.  So, great work with that, and just a
12  really great opportunity to execute on something
13  so seemingly small, but so seemingly big for
14  others.  So, congratulations on the great impact
15  of that.
16              MR. WILSON: Well, they've asked
17  us -- now they want to show it again, and so,
18  with no charge, they want to show it again on the
19  Circle.  They were really happy about it, and so
20  many people -- if you look at some of the
21  Facebook posts, ask him.  They show we're doing
22  Black History Month.  And so, I said, "Yeah,
23  we'll show it as much as you want."
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 1         So, thank you again, Chair Slash.
 2              CHAIRPERSON SLASH: Fantastic.
 3         Go ahead, Comm. Harrington.
 4              COMM. HARRINGTON: Yeah, I know.  I
 5  was able to go last year.  Unfortunately, my
 6  household was sick so we couldn't come this year,
 7  but we did watch all of the activity on social
 8  media.  Is the -- is there a link to the video
 9  where we can support you via social media?
10              MR. WILSON: Yes, yes.
11              COMM. HARRINGTON: And can we --
12              MR. WILSON: Yes.  It's a link, and
13  it's on there, and I will get that to everyone.
14  As soon as this meeting is over, I'm going to
15  have Virgil send you all that link, but it's on
16  social media right now, too.
17              COMM. HARRINGTON: Oh, okay.  And the
18  other thing, I don't know -- for the audience and
19  the people who might see this video, you might
20  want to throw it in the chat and just --
21  publicity, publicity, publicity of something
22  extremely positive.
23              MR. WILSON: No, I agree as well.
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 1  And hopefully you get to watch -- maybe some who
 2  didn't come to the celebration, instead of having
 3  the normal speaker, guest speaker, we let
 4  Dr. King narrate our video himself, you know, not
 5  being here physically, but we let him do it, and
 6  we got a lot of positive feedback about that,
 7  too.  We made that video.  When you look at it,
 8  one of our staff members put that together.  So,
 9  I will send all of that to you right now.  While
10  you guys take over, Chair, I will send that to
11  you.
12              CHAIRPERSON SLASH: Thank you.  Thank
13  you so much, and --
14              COMM. BLACKBURN: Can I make just a
15  comment?
16              CHAIRPERSON SLASH: Yes.
17              COMM. BLACKBURN: I think that you
18  don't focus on this in particular, but seeing
19  Chair Slash's image in video and showing even
20  your Commissioners in the video makes you
21  approachable and recognizable by the community,
22  and you would be surprised at how those
23  connections encourage people to pay attention to
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 1  what's happening at the agency and informs them
 2  on a level that touches them beyond reading a
 3  tweet or reading the report or seeing what
 4  appears to be a more generic kind of
 5  presentation, which, of course, this was not, but
 6  I'm talking about I think that when people see
 7  Meredith now, they will know her in her
 8  relationship to the agency in a way that they may
 9  not previously have.
10              MR. WILSON: I agree.  Sorry, I was
11  on mute, but I do agree.
12              CHAIRPERSON SLASH: Thank you for
13  that.
14         Does anyone else have anything for
15  Director Wilson today?
16                    (No response.)
17              CHAIRPERSON SLASH: Okay.  All right.
18  Well, we will --
19              COMM. JACKSON: This is
20  Comm. Jackson.  I want -- this is Comm. Jackson.
21  I want to thank the agency for the wonderful
22  trailblazing award.  I appreciate the
23  acknowledgement.  It was a great blessing, and I
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 1  really enjoyed the presentation.  And again,
 2  thank you, Director Wilson and the agency.  I
 3  appreciate it.
 4              CHAIRPERSON SLASH: Great.
 5              MR. WILSON: I would just share this
 6  with everybody, that -- so, with the award, same
 7  to you, Pastor Jackson, knowing truly you're
 8  deserving.
 9         Just so -- for the sake of everybody
10  listening and maybe watching, that the External
11  Affairs has a rubric that they use, and I'll just
12  tell you, out of so many nominees, evidently you
13  met a very high criteria, and we appreciate you.
14  So, I didn't personally do them, but the rubric
15  actually is what they use.  So, again, thank you,
16  Pastor Jackson.  Congratulations.
17              CHAIRPERSON SLASH: Absolutely.
18  Congratulations are absolutely in order.  It's
19  always great when the community recognizes you in
20  having met the mark.  We know you're worthy,
21  Comm. Jackson.
22         We will go ahead and move to Old Business.
23  We had four cases that were assigned last month,
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 1  three fairly similar, one completely separate.
 2  So, we will begin with the first case, Lewis
 3  versus City -- Lake City Bank, Case PAra20020065.
 4         Comm. Tolliver, do you have a
 5  recommendation?
 6              COMM. TOLLIVER: Yeah, just waiting
 7  for it to pop up.
 8               (Pause in proceedings.)
 9              COMM. TOLLIVER: I'm pulling it up
10  right now.
11              CHAIRPERSON SLASH: Okay.  Technology
12  only goes at the pace that you need it to go when
13  you're not looking for it to work.
14              COMM. TOLLIVER: Right.  So, I
15  reviewed it, and I ask that we uphold the finding
16  of no probable cause to believe that a
17  discriminatory practice occurred.
18              CHAIRPERSON SLASH: Thank you.
19         Is there a motion?
20              COMM. BLACKBURN: I move acceptance
21  of that recommendation.
22              CHAIRPERSON SLASH: Thank you.
23         Is there a second?
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 1              COMM. HARRINGTON: Comm. Harrington,
 2  second.
 3              CHAIRPERSON SLASH: Thank you.
 4         Shall we call the roll?
 5              MS. OJO: Yeah.
 6         Comm. Jackson?
 7              COMM. JACKSON: Aye.
 8              MS. OJO: Comm. Harrington?
 9              COMM. HARRINGTON: Aye.
10              MS. OJO: Comm. Blackburn?
11              COMM. BLACKBURN: Aye.
12              MS. OJO: Comm. Tolliver?
13              COMM. TOLLIVER: Aye.
14              MS. OJO: Chair Slash?
15              CHAIRPERSON SLASH: Aye.
16              MS. OJO: Motion passes, five-zero.
17              CHAIRPERSON SLASH: Thank you.
18         The next case, Love versus South Bend
19  Community School Corporation, Case
20  No. EDra20040165.  This case was assigned to
21  Comm. Harrington.
22         Comm. Harrington, do you have a
23  recommendation?
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 1              COMM. HARRINGTON: Chair Slash, I do.
 2  I recommend that we uphold the no probable cause
 3  finding in support of the Director.
 4              CHAIRPERSON SLASH: Thank you.
 5         Is there a motion?
 6              COMM. BLACKBURN: I move that
 7  acceptance of that recommendation.
 8              CHAIRPERSON SLASH: Thank you.
 9         Comm. Tolliver?
10              COMM. TOLLIVER: I will second.
11              CHAIRPERSON SLASH: Thank you.
12         Shall we call the roll?
13              MS. OJO: Comm. Harrington?
14              COMM. HARRINGTON: Aye.
15              MS. OJO: Comm. Jackson?
16              COMM. JACKSON: Aye.
17              MS. OJO: Comm. Blackburn?
18              COMM. BLACKBURN: Aye.
19              MS. OJO: Comm. Tolliver?
20              COMM. TOLLIVER: Aye.
21              MS. OJO: Motion passes, five-zero.
22              CHAIRPERSON SLASH: I don't believe
23  that I voted on that.
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 1              MS. OJO: Chair Slash?  Oh, sorry.
 2              CHAIRPERSON SLASH: That's okay.
 3  Aye.
 4              MS. OJO: Motion passes, five-zero.
 5              CHAIRPERSON SLASH: Thank you.
 6              MS. OJO: Sorry about that.
 7              CHAIRPERSON SLASH: The next case --
 8  you'll notice the next two have the same
 9  Respondent and Complainant.  There are separate
10  case numbers, though.  So, in the second case,
11  Love versus South Bend Community School
12  Corporation, that's Case No. EDra20040166.
13         Comm. Jackson, do you have a
14  recommendation?
15              COMM. JACKSON: I recommend to uphold
16  the Director's findings of no probable cause.
17              CHAIRPERSON SLASH: Thank you.
18         Is there a motion?
19              COMM. TOLLIVER: Terry Tolliver, so
20  moved.
21              COMM. JACKSON: Uh-huh, I agree.
22              CHAIRPERSON SLASH: Is there a
23  second?


Page 31


 1              COMM. HARRINGTON: Comm. Harrington,
 2  second.  Sorry; I couldn't find the mute button.
 3              CHAIRPERSON SLASH: That's okay.
 4  Thank you.
 5         Shall we call the roll?
 6              MS. OJO: Yes.
 7         Comm. Blackburn?
 8              COMM. BLACKBURN: Blackburn, aye.
 9              MS. OJO: Comm. Tolliver?
10              COMM. TOLLIVER: Aye.
11              MS. OJO: Comm. Jackson?
12              COMM. JACKSON: Aye.
13              MS. OJO: Chair Slash?
14              CHAIRPERSON SLASH: Aye.
15               (Unmuted conversation.)
16              CHAIRPERSON SLASH: May I ask that if
17  you're not speaking, that you please mute
18  yourself?  We're getting a conversation.  Thank
19  you.
20              MS. OJO: Motion passes -- did I --
21  Chair Slash?
22              CHAIRPERSON SLASH: Aye.
23              MS. OJO: Motion passes, five-zero.
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 1              CHAIRPERSON SLASH: Thank you.
 2         And the last one, it's Love versus
 3  South Bend Community School Corporation
 4  Case EDra20040167.  That case was assigned to me,
 5  and my recommendation is that we uphold the
 6  Deputy Director's finding of no probable cause.
 7         Is there a motion?
 8              COMM. BLACKBURN: I move --
 9              COMM. JACKSON: So moved,
10  Comm. Jackson.
11              COMM. BLACKBURN: -- recommendation.
12              CHAIRPERSON SLASH: Thank you.  So,
13  we have a motion by Comm. Jackson and a second by
14  Comm. Blackburn.
15              MS. OJO: Comm. Tolliver?
16              COMM. TOLLIVER: Aye.
17              MS. OJO: Comm. Jackson?
18              COMM. JACKSON: Aye.
19              MS. OJO: Comm. Harrington?
20              COMM. HARRINGTON: Aye.
21              MS. OJO: Comm. Blackburn?
22              COMM. BLACKBURN: Aye.
23              MS. OJO: Chair Slash?
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 1              CHAIRPERSON SLASH: Aye.
 2              MS. OJO: Motion passes, five-zero.
 3              CHAIRPERSON SLASH: Thank you very
 4  much.
 5         At this time, we will move to New
 6  Business.  We have one case for assigning.
 7  Before I assign it, will everyone be available
 8  next month?
 9                   (No response.)
10              CHAIRPERSON SLASH: Okay.  All right.
11  I'm going to give you first sign of refusal here,
12  Comm. Blackburn.  Would you like one?
13              COMM. BLACKBURN: Sure.
14              CHAIRPERSON SLASH: Okay.  We'll
15  assign it to you at this time.  The case is
16  Abernathy versus Ideal Heating.  That is
17  Case EMra21090338.  Once again, that's assigned
18  to Comm. Blackburn.
19         Okay.  And next we have to review the ALJ
20  Decisions and Orders, and so, these we do need to
21  confirm; correct?  We need a vote on each of
22  them?
23              MS. OJO: Yes.
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 1              CHAIRPERSON SLASH: Okay.  Is there
 2  any insight from OALP here today?  And I'd like
 3  to welcome an old friend of mine from OALP.  Nice
 4  to see you today.
 5              MS. BURDEN: Thank you, Chair Slash.
 6  I appreciate that.  And Chair Slash and the
 7  Commissioners, would you like a recitation of the
 8  items to be reviewed today, or just information
 9  about where -- what can be done today on these?
10              CHAIRPERSON SLASH: It's always great
11  for us to have a reminder of what can be done,
12  and if there is any insights, if you have them,
13  that is also welcome at this time.
14              MS. BURDEN: Okay.  And the
15  Commission has the option to affirm, modify or
16  remand the ALJ's -- these matters that the ALJ
17  has submitted a proposed order on.
18         Regarding Derek Larson versus Kittle
19  Property Group, Incorporated, which was submitted
20  to the Commission on December 13th of 2021, the
21  Administrative Law Judge dismissed the remaining
22  Indiana Civil Rights Law claim based on a notice
23  of election.  When such a thing happens, the


Page 35


 1  Commission essentially must affirm, because if a
 2  party asks to go to state court, they may go to
 3  state court.
 4         As to no. 2, Darnell Jones versus the
 5  Hammond Civil Center, which was submitted to the
 6  Commission on January 14th of this year.  In this
 7  matter, the Administrative Law Judge dismissed
 8  after the hearing on the merits, and the election
 9  period in this matter has -- or the objection
10  period in this matter has not closed, so it
11  cannot yet be taken up by the Commission.
12              CHAIRPERSON SLASH: Thank you.
13         So, at this time, we'll go ahead and we
14  will -- I'll hear a motion on the first case,
15  which is Derek Larson versus Kittle Property
16  Group, Incorporated, Case HOrt20120840.  That was
17  the case that was where they have elected to go
18  to state court.
19         Is there a motion to affirm, modify or
20  remand this decision?
21              COMM. BLACKBURN: I move we affirm.
22              CHAIRPERSON SLASH: Thank you.
23         Is there a second?
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 1              COMM. HARRINGTON: Comm. Harrington,
 2  second.
 3              CHAIRPERSON SLASH: Thank you.
 4         We shall call the roll.
 5              MS. OJO: Comm. Tolliver?
 6              COMM. TOLLIVER: Aye.
 7              MS. OJO: Comm. Jackson?
 8              COMM. JACKSON: Aye.
 9              MS. OJO: Comm. Blackburn?
10              COMM. BLACKBURN: Aye.
11              MS. OJO: Comm. Harrington?
12              COMM. HARRINGTON: Aye.
13              MS. OJO: Chair Slash?
14              CHAIRPERSON SLASH: Aye.
15              MS. OJO: Motion passes, five-zero.
16              CHAIRPERSON SLASH: Thank you.
17         And for the court reporter, we'll just
18  read this one into the record.  The second case
19  that we have in this section, Darnell Jones
20  versus Hammond Civil Center, Case PAha17020045,
21  no decision at this time for the Commission, as
22  the elections period has not closed -- the
23  objections period has not closed; my apologies.
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 1         And the following cases do not require a
 2  vote, but I will read them into the record as
 3  they have been automatically confirmed.  The
 4  first case is John Colage versus Indiana Beach
 5  Amusement and Water Park, Case PAha18070409.
 6  Once again, that was automatically confirmed.
 7         Second case, Jeffrey Moore versus Ollie's
 8  Bargain Outlet, PHra19110621.
 9         Third case, Phiona Pauley versus CITI
10  Trends, Inc., EMse20070241.
11         And the fourth and final case under this
12  section, Karen Heaslip versus Wayne County Dental
13  Associates, LLC, Case EMha20120854.  And once
14  again, that entire section, those were automatic
15  adoption and approval.
16         So, moving to our next section, thanks,
17  everyone who was able to make it and was able to
18  give us proper information and being able to
19  attend today.  Our next meeting is February 18th.
20  Is there any instance with that?  There wasn't
21  last month, but always like to check to make sure
22  we can have our quorum and we can keep business
23  moving.  Does anyone have issue with the 18th of
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 1  February?
 2                    (No response.)
 3              CHAIRPERSON SLASH: I'll kind of let
 4  people play around with their mute buttons for a
 5  second, just in case.
 6                    (No response.)
 7              CHAIRPERSON SLASH: Are you good,
 8  Comm. Tolliver?
 9              COMM. TOLLIVER: Yes.
10              CHAIRPERSON SLASH: Okay.  Wonderful.
11         The next date that we have is March 8th --
12  oh, I'm sorry.  Comm. Harrington?
13              COMM. HARRINGTON: I just don't know
14  if they're aware -- I know we talked about the
15  dates, I think, last year, but none of them are
16  on the calendar, so if there's a way to get them
17  on the calendar after we confirm, that would be
18  great.
19              CHAIRPERSON SLASH: Okay.  So, can we
20  make sure that we get a recurring calendar
21  appointment for our standing date, and we move
22  them as the dates potentially change over the
23  year, just in case?
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 1              MS. OJO: Okay.  I can do that.
 2              CHAIRPERSON SLASH: Thank you very
 3  much.
 4         The next date is the 18th of March, I
 5  apologize, the 18th of March.  I thought I had a
 6  conflict, but that event just became virtual, so
 7  I do not.
 8                    (No response.)
 9              CHAIRPERSON SLASH: Okay.  And then
10  we understand that the April date, we do have a
11  conflict, and so, we will need to reschedule the
12  April 15th date.  In the past, we have either
13  gone with a Monday or a following Friday.  Is
14  there any -- is there any preference on the 18th
15  or the 22nd?
16              MS. OJO: Just so we note, the April
17  one is the annual meeting.
18              CHAIRPERSON SLASH: Thank you for
19  that, for that additional information.  So, we
20  would love to have everyone present in April.
21              COMM. TOLLIVER: I would prefer
22  the 18th.  I'm out on the 22nd.
23              CHAIRPERSON SLASH: Thank you.
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 1         Does anyone else have any issue with it
 2  potentially being the 18th versus -- versus doing
 3  the 22nd?
 4              COMM. HARRINGTON: This is
 5  Comm. Harrington.  If it's virtual, I'm fine; if
 6  it's live, I could have an issue, as I've got
 7  bookend meetings on either side.
 8              CHAIRPERSON SLASH: We can always
 9  allow you to call in, in the event that we get to
10  a point where that's not -- where it's not
11  virtual.
12              COMM. HARRINGTON: It would just be
13  helpful --
14              CHAIRPERSON SLASH: We just can't
15  have everybody call in.
16              COMM. HARRINGTON: -- if they could
17  put them on, because there's a lot I'll have to
18  move, but I can move it, so I'd rather do that
19  sooner than later.
20              CHAIRPERSON SLASH: Okay.  Thank you.
21              MS. OJO: I will get this on the
22  calendar actually today.
23              CHAIRPERSON SLASH: I knew that those
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 1  pets weren't going to stay in that window all
 2  day.  I knew it wasn't going to happen.  Okay.
 3              MS. OJO: Also for the April meeting,
 4  there's also the training before the Commission
 5  meeting, so --
 6              CHAIRPERSON SLASH: Yes.  So, moving
 7  to the 18th would be good.  We may potentially
 8  need to look into an additional way to cover
 9  training, or if we just have this two-hour block,
10  if the meeting is in the second hour and the
11  training is in the first or something like that,
12  so we can accommodate Commissioners' scheduling.
13         And if there is a preference,
14  Commissioners, if you could either e-mail that in
15  so that we can measure how we do training, I know
16  one year that we broke all of our training up and
17  added like 30 minutes of it to each of the
18  meetings after the annual meeting, just to make
19  sure that we weren't being too cumbersome.
20         If that's something that you liked and
21  you're interested in us revisiting, just let us
22  know, but it's always helpful to kind of know
23  that.  David may not know what he's getting
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 1  himself into, but each of our previous Deputy
 2  Directors have really overly accommodated in how
 3  we like our training category, so --
 4              MR. WILSON: Yeah.  We'll sit down
 5  and meet with David, and then we'll get back with
 6  the Commission on it.
 7              CHAIRPERSON SLASH: Perfect.
 8              MR. WILSON: We hadn't got to that
 9  part yet.
10              CHAIRPERSON SLASH: Perfect.  And so,
11  that's the first quarter of the year, and I think
12  we can kind of hold off on looking at the second
13  quarter until next month's meeting, or maybe in
14  March, so that we have a much better
15  understanding of our calendars.  Thank you.
16         And so, that was really a light agenda.
17  We do not have any elections, trainings or other
18  items today, unless our staff has anything they
19  wanted to share here.
20                    (No response.)
21              CHAIRPERSON SLASH: Okay.  Are there
22  any announcements?
23                    (No response.)
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 1              CHAIRPERSON SLASH:  Okay.  At this
   
 2  time, we do still have a member or two of the
   
 3  public that are still present.  If there is
   
 4  anyone here that wanted to share public comment,
   
 5  this would be the time.
   
 6                    (No response.)
   
 7              CHAIRPERSON SLASH:  Okay.  Hearing
   
 8  none, thank you for attending.  You attend for
   
 9  various reasons, and thank you for attending and
   
10  staying with us through today's meeting.
   
11         Hearing no announcements and no public
   
12  comment, it's my pleasure to adjourn the January
   
13  meeting of the Indiana Civil Rights Commission
   
14  at 1:44 p.m.  Thank you, everyone, for your time
   
15  and your committed energy to the work.
   
16                       -  -  -
              Thereupon, the proceedings of
17           January 21, 2022 were concluded
                   at 1:44 o'clock p.m.
18                       -  -  -
   
19 
   
20 
   
21 
   
22 
   
23 


Page 44


 1                     CERTIFICATE
   
 2         I, Lindy L. Meyer, Jr., the undersigned
   
 3  Court Reporter and Notary Public residing in the
   
 4  City of Shelbyville, Shelby County, Indiana, do
   
 5  hereby certify that the foregoing is a true and
   
 6  correct transcript of the proceedings taken by me
   
 7  on Friday, January 21, 2022 in this matter and
   
 8  transcribed by me.
   
 9 
   
10                       _________________________
   
11                        Lindy L. Meyer, Jr.,
   
12                        Notary Public in and
   
13                        for the State of Indiana.
   
14 
   
15  My Commission expires August 26, 2024.
   
16  Commission No. NP0690003
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            1                                   1:03 o'clock p.m.
                                                January 21, 2022
            2                        -  -  -

            3               CHAIRPERSON SLASH:  It's 1:02 p.m.,

            4   and we'll go ahead and we'll bring this meeting

            5   of the Indiana Civil Rights Commission to order.

            6   Shall we take attendance for everyone that's on

            7   the line, or was that done prior to me joining?

            8               MS. OJO:  No, it's not done.

            9               CHAIRPERSON SLASH:  Okay.

           10               MS. OJO:  For everyone on the line,

           11   for the purpose of the recorder, can you state

           12   your name?

           13               MR. HARDMAN:  Lyle Hardman, for South

           14   Bend Community School Corporation.

           15               MR. WILSON:  Greg Wilson, Executive

           16   Director of Indiana Civil Rights Commission.

           17               MS. OJO:  I'm sorry; before Greg

           18   Wilson, who was -- what was the name?

           19          Lindy, did you get that?

           20               THE REPORTER:  Have them repeat it

           21   again.

           22               MR. HARDMAN:  Lyle Hardman, for

           23   South Bend Community School Corporation.
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            1               MS. OJO:  Thank you.

            2          Anyone else?

            3               COMM. JACKSON:  Comm. James Jackson.

            4               MS. SLONE:  Hi.  Stephanie Slone,

            5   with the Indiana Civil Rights Commission.

            6               COMM. HARRINGTON:  Comm. Holly

            7   Harrington.

            8               MR. FLEISCHHACKER:  This is David

            9   Fleischhacker, with the Indiana Civil Rights

           10   Commission.

           11               MS. BURDEN:  Elizabeth Polleys

           12   Burden, with the Indiana Office of Administrative

           13   Law Proceedings.

           14               COMM. TOLLIVER:  Terry Tolliver.

           15               MS. OJO:  Any other person?

           16               MR. WILSON:  Yeah, some people from

           17   the Commissions are on here, please, ICHLA and

           18   Women's Commission.

           19               MS. OJO:  Okay.

           20               MR. WILSON:  Will you identify

           21   yourselves?

           22               MS. GONZALEZ:  Hi, everyone.  My

           23   name's Alexis Gonzalez.  I'm the Director for the
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            1   Indiana Commission on Hispanic and Latino

            2   Affairs.

            3               MS. OJO:  Thank you.

            4               MS. TESKE-HARRISON:  Good afternoon,

            5   everyone.  I am Jordan Teske-Harrison.  I'm the

            6   director for the Indiana Commission for Women.

            7               MS. OJO:  Thank you.

            8               MS. WELCH:  Good afternoon.  I am

            9   Lisa Welch, Director of the Indiana Native

           10   American Indian Affairs Commission.

           11               MS. OJO:  Thank you.  I think that's

           12   it.

           13               CHAIRPERSON SLASH:  Thank you.  And

           14   welcome to our guests that have joined us today.

           15   We will go ahead and we will get started.

           16          Shall we announce the agenda?  I do see we

           17   have quite a few people who are on air and not

           18   necessarily on screen, so that might be very

           19   helpful for our guests today.

           20               MS. OJO:  Okay.  Yeah.  I'll go ahead

           21   and announce it.

           22          We have a pretty light agenda today.  We

           23   have the approval of the previous meeting
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            1   minutes, and ICRC Director's Report.  For Old

            2   Business, we have four cases, and for New

            3   Business, we have just one.  And for review of

            4   the ALJ's decisions, we have two, and

            5   automatically confirmed decisions by the ALJ, we

            6   have four, and approval of the dates.  Now,

            7   something to take note of for the dates,

            8   April 15th is a holiday, so we need to pick

            9   another date for the meeting.

           10               CHAIRPERSON SLASH:  Thank you.

           11          Okay.  At this time, is there a motion to

           12   approve the minutes from the December 2021

           13   meeting of the Indiana Civil Rights Commission?

           14               COMM. BLACKBURN:  Comm. Blackburn.  I

           15   move approval.

           16               CHAIRPERSON SLASH:  Thank you.

           17          Is there a second?

           18               COMM. HARRINGTON:  Comm. Harrington,

           19   second.

           20               CHAIRPERSON SLASH:  Thank you.

           21          Shall we call the roll?

           22               MS. OJO:  Yeah.  Comm. Tolliver?

           23               COMM. TOLLIVER:  I approve.
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            1               MS. OJO:  Comm. Jackson?

            2               COMM. JACKSON:  Approve.

            3               MS. OJO:  Comm. Harrington?

            4               COMM. HARRINGTON:  Aye.

            5               MS. OJO:  Comm. Blackburn?

            6               COMM. BLACKBURN:  Blackburn, aye.

            7               MS. OJO:  Chair Slash?

            8               CHAIRPERSON SLASH:  Aye.

            9               MS. OJO:  Motion passes, five-zero.

           10               CHAIRPERSON SLASH:  Thank you.

           11          Okay.  We'll now have the ICRC Director's

           12   Report, and Commissioners, you should have

           13   received this within the past hour to your

           14   e-mail.

           15               MR. WILSON:  Are you ready,

           16   Commissioner -- Chair?

           17               CHAIRPERSON SLASH:  Yes.

           18               MR. WILSON:  Thank you.  All right.

           19          So, again, we sent everyone a copy, kind

           20   of giving some of our stats.  We're going to work

           21   on a new report sheet.  I'm working with -- I'm

           22   going to work with David, and, you know, David is

           23   our new Deputy Director and General Counsel, for
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            1   those who might not know.  I think we saw David's

            2   face a second ago.

            3          Can you appear again, David?  I just want

            4   to make sure, for those who maybe didn't get to

            5   actually see you, they can see who you are.  So,

            6   welcome.

            7          We're very happy to have David aboard.

            8   One, he brings a wealth of knowledge in law, but

            9   also worked with the -- he was in the SBD, which

           10   is going to be very helpful for us when we look

           11   at policies and procedures related to staffing

           12   and operations.

           13          But he's also right now working on our

           14   legislative agendas out there, and so, he has

           15   been a great help, and we're going to do some

           16   great things in 2022.  So, I'm excited to have

           17   him aboard.

           18          Before I go on to the next thing, David,

           19   would you like to say some things to the

           20   Commission, maybe give them kind of where you're

           21   at and what you're doing right now?

           22               MR. FLEISCHHACKER:  Sure, I can do

           23   that.
�



                                                                 9



            1          As Greg mentioned, right now we have a

            2   legislative session going on.  We do have an

            3   agency bill that is currently before the session.

            4   We hope to have it heard at a committee meeting

            5   next Wednesday.  It's tentatively set for that,

            6   so we're going to get confirmation of that early

            7   next week.  So, hopefully we can continue to move

            8   that forward and make some of the changes that

            9   we'd like to see done.

           10          Outside of that, just working with our

           11   Intake and Investigative Units to move cases

           12   along and reduce the amount of cases that we have

           13   that are a little bit older, so we're trying to

           14   slog through that backlog and make sure that all

           15   of our systems have accurate and current

           16   information in them as we move to our new Case

           17   Management System, so that we have quality data

           18   in those for doing metrics and things like that,

           19   so we can properly track things and not only see

           20   what we've done, but also be in a better position

           21   to move forward with the things that we want to

           22   do.

           23               MR. WILSON:  Thank you, David.
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            1          And as David said, with the Case

            2   Management System, again, from the data we get,

            3   we want it to help us determine where our focus

            4   should be.  I mean that's the importance of data,

            5   it kind of drives where you're going and how you

            6   do things, and that's why we're definitely happy

            7   about the Case Management System.

            8          And also, the fact that we're working with

            9   our federal partners to be able to, instead of

           10   working in all of these systems, be able to

           11   upload documents into those systems versus us

           12   having to go in and enter all of this unnecessary

           13   data in their system.  So, that'll help improve

           14   what I want to say is processes, so that'll work

           15   for us as well.

           16          Plus, I know Stephanie -- and Stephanie,

           17   if you want to show yourself on camera.

           18   Stephanie's has been working to improve our

           19   services with our Case Management System, and

           20   I'll just let her speak to the new things that we

           21   have going on that are going to definitely

           22   improve how we service our customers or those who

           23   come to us.
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            1          Stephanie?

            2               MS. SLONE:  Good afternoon.  Hi.  I'm

            3   going to turn the volume up a little bit now.

            4   Greg and I are right next door to each other, and

            5   I can hear his echo, and I'm trying not to get an

            6   interference with that.

            7          Yes, we are -- we are -- for our

            8   employment side, we have a Case Management

            9   System, and with the EEOC, and that has switched

           10   over into a new computer system.  We've upgraded

           11   it.  It was 20 years old, and we have -- it's

           12   based on the same Microsoft dynamics, 365, and

           13   so, hopefully at one point we'll be able to move

           14   forward and have those systems come together.

           15          And then with HIMS, which is our HUD

           16   cases, our housing cases, that particular system,

           17   we have been in talks with them about being the

           18   first agency that they will have sharing of

           19   information so when we upload it into our Case

           20   Management System, it will be able to

           21   automatically be transmitted.

           22          And so, these are things that are going to

           23   come along in the next year or two, but in the
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            1   time being, we've been working diligently here,

            2   and every single staff member at ICRC has been

            3   participating in adopting the new Case Management

            4   System.  For tracking purposes, it's going to

            5   make our lives a lot easier.

            6          The really cool thing that we're going to

            7   be able to do is, I am in training right now

            8   to -- it's called Power BI.  It's a Microsoft

            9   product.  I'm going to be able to create

           10   dashboards for everyone, so that report that you

           11   just got a month -- an hour ago, I'm going to be

           12   able to give you a lot more, and it's going to be

           13   a state-of-the-art -- and I see you smiling,

           14   Chair Slash.

           15               CHAIRPERSON SLASH:  I love Power BI.

           16               MS. SLONE:  Oh, good, good.  See?

           17   Excellent.  And it'll automatically transmit the

           18   data, it'll always be uploading, and it's really

           19   going to help us with our outreach efforts, with

           20   our targeting for training purposes, finding out

           21   what areas of discrimination in certain parts of

           22   the state they're facing, and maybe there are

           23   some holes that we have no complaints, and that
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            1   doesn't necessarily mean that we don't -- we

            2   don't have any issues of illegal discrimination

            3   in those areas.  It might mean that we need to go

            4   into those areas and target specific communities.

            5          So, it's going to really bring us into the

            6   21st Century and allow us to address all of these

            7   issues that are plaguing the state and provide

            8   really good data and statistical analysis for you

            9   and for our citizens.

           10               CHAIRPERSON SLASH:  Thank you for

           11   that.  I'm looking forward to that.  I love the

           12   way that the Power BI kicks out information, so

           13   thank you.

           14               MR. WILSON:  And the other thing is,

           15   you know, speak to the DocuSign and --

           16               MS. SLONE:  Sorry about that.

           17          So, this is even -- even really more

           18   exciting.  So, we have -- I'm really excited.

           19          Thank you for that, Greg.  We talked about

           20   breaking down barriers, so with the new Case

           21   Management System, we have created the new

           22   portal, where individuals -- and we've announced

           23   this a couple of months ago -- are to go directly
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            1   onto a portal that's connected to our Case

            2   Management System and file a complaint, and we

            3   have exceptional tracking abilities in that where

            4   we can really hone in on that.

            5          But what's really cool is that there are a

            6   hundred different languages that you can choose

            7   from to have it automatically translated for the

            8   individuals, and that will help us reach even a

            9   greater population.

           10          And then in addition to that, we still

           11   have to operate using U.S. Postal Mail for

           12   complainants to sign, and we've noticed that what

           13   happens is that the time is of the essence in

           14   these kinds of cases, and by the time we process

           15   the complaint, get it to the individual for

           16   signing through the mail, and then they have to

           17   return it back to us, we sometimes miss those

           18   opportunities with complainants.

           19          And so, now we have created -- or we are

           20   now using DocuSign.  This is brand new, we just

           21   started it this month, where we're able to

           22   electronically send for signatures just through

           23   e-mail, and it's an instant process.
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            1          So, again, it's all about breaking down

            2   barriers, embracing technology, and having a

            3   staff and a team that buys into it and helps us

            4   work out those bugs and kinks, and allows us to

            5   brainstorm even more ways that we can become

            6   innovative.  It's a really exciting time.

            7               MR. WILSON:  Thank you, Stephanie.

            8          And the one thing, as Stephanie talked

            9   about, especially with DocuSign, the fact that we

           10   can turn these signature blocks around quicker,

           11   because a lot of times when you send this to

           12   people, sometimes they'll let it lay.  You know

           13   how it is.  They won't -- they don't always

           14   respond in enough time, which could delay or adds

           15   to our hundred days.  It just drags the process

           16   out.

           17          And then some people just don't want to go

           18   through the extra steps of sending it back, and

           19   they don't.  And so, this will make it a lot

           20   faster.  We'll probably get more signatures

           21   because of this, so we're extremely happy with

           22   that.

           23          And then the portal, since we -- well, I
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            1   mentioned it last time, but since we've started

            2   using it, we're getting so many inquiries through

            3   the portal, so we're extremely happy about that.

            4   It makes life a lot easier, and as she said,

            5   removes those language barriers, because whatever

            6   language you speak, it processes to that.

            7          And to me, that's something that's been a

            8   long time coming.  And I know initially when I

            9   first got here, that was my goal, and I think

           10   we're there now.  And unlike some of you, I saw

           11   the smiles from Holli as well as the Chair,

           12   because the state -- we just wasn't there.  I

           13   mean we were using paper, and that's the way a

           14   lot of state agencies -- well, that's what

           15   happens in a lot of these state agencies, they

           16   are stuck with some old technology.

           17          But as I promised you when you were Chair,

           18   that -- you know, Blackburn, when you were Chair,

           19   I promised you that we were going to do some of

           20   these innovative things, and we have got there.

           21   So, I'm extremely happy with everybody getting on

           22   board here and working to help get through this

           23   process.
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            1          The other thing I will say is this MLK, I

            2   just think, was incredible.  We have a lot of new

            3   members and we have a lot of support to try to

            4   make this a physical event, and I want to thank

            5   Chair Slash for being in our video we did on the

            6   Circle.  We got so much publicity behind that.  I

            7   mean it was all over the place, on Facebook.

            8          And I have a lot of young people that were

            9   asking and coming down, saying, "I'm going to do

           10   a --" you know, we partner with B-Swift as well,

           11   and he's like this -- what do you call it?

           12   Hip-hop -- what do you want to call it?  Some of

           13   you are closer to it than I am, but anyway, he's

           14   out there, he's well known to the young people.

           15          And that was our goal of connecting with

           16   young people, so getting somebody who was in that

           17   vein of being able to share our message with

           18   them, because our goal is to make sure young

           19   people understand that we are, too, and they

           20   don't think they maybe have issues, but they

           21   possibly could.

           22          So, we went on this show, as well as

           23   having them do some interviews with us, and were
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            1   very engaging.  So, I thought this event was done

            2   so well.  Even the day of the celebration itself,

            3   it was just well received by everybody, and so,

            4   thank the Commission for its support, and my

            5   great team here really did a great job.

            6          We've got some new equipment in, believe

            7   it or not.  We got some Mac books, and I know you

            8   all don't think this is much, but for us, it's

            9   really a major achievement to get this stuff, to

           10   find the tools that'll help my team to be

           11   successful.

           12          And so, we have a new -- a contractor

           13   who's been helping us do a lot of our videos that

           14   we do, and so, it's been incredible work.  We've

           15   just got a lot of talented team members, and

           16   everybody's doing their fair share to make this

           17   agency a success.

           18          So, as you can see, that's some of the

           19   things we've done, and we're excited about

           20   upcoming events.  Like we didn't do the Day of

           21   Service, but we're going to move that to summer.

           22   As I talked about doing the celebration event,

           23   we're trying to do what it has done for others.
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            1          Well, we're going to do that this summer

            2   and bring all of these partnerships that we

            3   normally have, like Salesforce and others, to the

            4   table and we're going to do some cleanup and some

            5   projects back on MLK Boulevard, working with the

            6   Watkins Park and others.  So, that's going to be

            7   going this summer.  We'll give you dates as soon

            8   as we identify it.

            9          We're also going to try to do our Civil

           10   Rights Conference again.  We couldn't do it

           11   because of the pandemic, and so, we are working

           12   to do it at the end of the year.  So, we get

           13   people from all around the country, we get a lot

           14   of positive feedback about the training that we

           15   provide and the quality of the event.

           16          As well as we're going to work on our --

           17   we're going to be doing disability all year

           18   round, disability kind of PSA's and events to

           19   partner with others, because we think it's

           20   important that when people look at people with a

           21   disability and the fact that they're the last to

           22   be employed, and the things that people with

           23   disability go through on a daily basis, we're
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            1   going to focus on that this year as well, as well

            2   as fair housing month in April.

            3          And so, we're excited about this year, and

            4   Virgil and his team, the External Affairs team,

            5   are doing a great job, and we just hopefully can

            6   continue what we're doing on that pathway.

            7          Anybody have any questions?

            8               COMM. BLACKBURN:  I have a question.

            9   I would like to have the direct telephone number

           10   and e-mail for Fleischbaker -- Fleischhacker.

           11   David.

           12               MR. WILSON:  David's not even helping

           13   you, is he?

           14               COMM. BLACKBURN:  I'll get --

           15               MR. WILSON:  David?

           16               COMM. BLACKBURN:  I'll get it right.

           17   And --

           18               MR. FLEISCHHACKER:  Yeah, I can get

           19   that to you.

           20               COMM. BLACKBURN:  -- I want their --

           21   I want your direct line so I can talk -- you can

           22   talk me through having the correct Webex

           23   interface with the agency, so I don't have to
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            1   bother the clerk every meeting to make sure I can

            2   connect with the meeting.

            3               MR. FLEISCHHACKER:  Okay.  We can

            4   make sure you're set up.

            5               COMM. BLACKBURN:  Okay.  Thanks.

            6               MR. FLEISCHHACKER:  Uh-huh.  And

            7   hopefully we return to in-person meetings here

            8   soon, so that would eventually become a nonissue.

            9               COMM. BLACKBURN:  Well, you can drag

           10   your feet on that one.

           11                      (Laughter.)

           12               MR. WILSON:  Any other questions?

           13                     (No response.)

           14               MR. WILSON:  Well, thank you.  Thank

           15   you so much.

           16               CHAIRPERSON SLASH:  Thank you.  That

           17   was a rather robust update for it to be the

           18   beginning of the year, and I would just like to

           19   commend the partnership for getting that

           20   presentation on the Circle.  I was an inaugural

           21   committee member for Shining a Light, which was

           22   that whole program to get those things on the

           23   Circle, and these were the possibilities.
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            1          So, thank you for working with your team

            2   to get that amazing video produced.  It was so

            3   easy.  All you made us do is show up and read the

            4   teleprompter.  So, I just want to commend you on

            5   the vision and getting --

            6               MR. WILSON:  Thank you.

            7               CHAIRPERSON SLASH:  -- that done,

            8   because I really think that it shined a huge

            9   light on the agency, the work the agency does,

           10   but really in helping to get people thinking and

           11   talking.  So, great work with that, and just a

           12   really great opportunity to execute on something

           13   so seemingly small, but so seemingly big for

           14   others.  So, congratulations on the great impact

           15   of that.

           16               MR. WILSON:  Well, they've asked

           17   us -- now they want to show it again, and so,

           18   with no charge, they want to show it again on the

           19   Circle.  They were really happy about it, and so

           20   many people -- if you look at some of the

           21   Facebook posts, ask him.  They show we're doing

           22   Black History Month.  And so, I said, "Yeah,

           23   we'll show it as much as you want."
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            1          So, thank you again, Chair Slash.

            2               CHAIRPERSON SLASH:  Fantastic.

            3          Go ahead, Comm. Harrington.

            4               COMM. HARRINGTON:  Yeah, I know.  I

            5   was able to go last year.  Unfortunately, my

            6   household was sick so we couldn't come this year,

            7   but we did watch all of the activity on social

            8   media.  Is the -- is there a link to the video

            9   where we can support you via social media?

           10               MR. WILSON:  Yes, yes.

           11               COMM. HARRINGTON:  And can we --

           12               MR. WILSON:  Yes.  It's a link, and

           13   it's on there, and I will get that to everyone.

           14   As soon as this meeting is over, I'm going to

           15   have Virgil send you all that link, but it's on

           16   social media right now, too.

           17               COMM. HARRINGTON:  Oh, okay.  And the

           18   other thing, I don't know -- for the audience and

           19   the people who might see this video, you might

           20   want to throw it in the chat and just --

           21   publicity, publicity, publicity of something

           22   extremely positive.

           23               MR. WILSON:  No, I agree as well.
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            1   And hopefully you get to watch -- maybe some who

            2   didn't come to the celebration, instead of having

            3   the normal speaker, guest speaker, we let

            4   Dr. King narrate our video himself, you know, not

            5   being here physically, but we let him do it, and

            6   we got a lot of positive feedback about that,

            7   too.  We made that video.  When you look at it,

            8   one of our staff members put that together.  So,

            9   I will send all of that to you right now.  While

           10   you guys take over, Chair, I will send that to

           11   you.

           12               CHAIRPERSON SLASH:  Thank you.  Thank

           13   you so much, and --

           14               COMM. BLACKBURN:  Can I make just a

           15   comment?

           16               CHAIRPERSON SLASH:  Yes.

           17               COMM. BLACKBURN:  I think that you

           18   don't focus on this in particular, but seeing

           19   Chair Slash's image in video and showing even

           20   your Commissioners in the video makes you

           21   approachable and recognizable by the community,

           22   and you would be surprised at how those

           23   connections encourage people to pay attention to
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            1   what's happening at the agency and informs them

            2   on a level that touches them beyond reading a

            3   tweet or reading the report or seeing what

            4   appears to be a more generic kind of

            5   presentation, which, of course, this was not, but

            6   I'm talking about I think that when people see

            7   Meredith now, they will know her in her

            8   relationship to the agency in a way that they may

            9   not previously have.

           10               MR. WILSON:  I agree.  Sorry, I was

           11   on mute, but I do agree.

           12               CHAIRPERSON SLASH:  Thank you for

           13   that.

           14          Does anyone else have anything for

           15   Director Wilson today?

           16                     (No response.)

           17               CHAIRPERSON SLASH:  Okay.  All right.

           18   Well, we will --

           19               COMM. JACKSON:  This is

           20   Comm. Jackson.  I want -- this is Comm. Jackson.

           21   I want to thank the agency for the wonderful

           22   trailblazing award.  I appreciate the

           23   acknowledgement.  It was a great blessing, and I
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            1   really enjoyed the presentation.  And again,

            2   thank you, Director Wilson and the agency.  I

            3   appreciate it.

            4               CHAIRPERSON SLASH:  Great.

            5               MR. WILSON:  I would just share this

            6   with everybody, that -- so, with the award, same

            7   to you, Pastor Jackson, knowing truly you're

            8   deserving.

            9          Just so -- for the sake of everybody

           10   listening and maybe watching, that the External

           11   Affairs has a rubric that they use, and I'll just

           12   tell you, out of so many nominees, evidently you

           13   met a very high criteria, and we appreciate you.

           14   So, I didn't personally do them, but the rubric

           15   actually is what they use.  So, again, thank you,

           16   Pastor Jackson.  Congratulations.

           17               CHAIRPERSON SLASH:  Absolutely.

           18   Congratulations are absolutely in order.  It's

           19   always great when the community recognizes you in

           20   having met the mark.  We know you're worthy,

           21   Comm. Jackson.

           22          We will go ahead and move to Old Business.

           23   We had four cases that were assigned last month,
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            1   three fairly similar, one completely separate.

            2   So, we will begin with the first case, Lewis

            3   versus City -- Lake City Bank, Case PAra20020065.

            4          Comm. Tolliver, do you have a

            5   recommendation?

            6               COMM. TOLLIVER:  Yeah, just waiting

            7   for it to pop up.

            8                (Pause in proceedings.)

            9               COMM. TOLLIVER:  I'm pulling it up

           10   right now.

           11               CHAIRPERSON SLASH:  Okay.  Technology

           12   only goes at the pace that you need it to go when

           13   you're not looking for it to work.

           14               COMM. TOLLIVER:  Right.  So, I

           15   reviewed it, and I ask that we uphold the finding

           16   of no probable cause to believe that a

           17   discriminatory practice occurred.

           18               CHAIRPERSON SLASH:  Thank you.

           19          Is there a motion?

           20               COMM. BLACKBURN:  I move acceptance

           21   of that recommendation.

           22               CHAIRPERSON SLASH:  Thank you.

           23          Is there a second?
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            1               COMM. HARRINGTON:  Comm. Harrington,

            2   second.

            3               CHAIRPERSON SLASH:  Thank you.

            4          Shall we call the roll?

            5               MS. OJO:  Yeah.

            6          Comm. Jackson?

            7               COMM. JACKSON:  Aye.

            8               MS. OJO:  Comm. Harrington?

            9               COMM. HARRINGTON:  Aye.

           10               MS. OJO:  Comm. Blackburn?

           11               COMM. BLACKBURN:  Aye.

           12               MS. OJO:  Comm. Tolliver?

           13               COMM. TOLLIVER:  Aye.

           14               MS. OJO:  Chair Slash?

           15               CHAIRPERSON SLASH:  Aye.

           16               MS. OJO:  Motion passes, five-zero.

           17               CHAIRPERSON SLASH:  Thank you.

           18          The next case, Love versus South Bend

           19   Community School Corporation, Case

           20   No. EDra20040165.  This case was assigned to

           21   Comm. Harrington.

           22          Comm. Harrington, do you have a

           23   recommendation?
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            1               COMM. HARRINGTON:  Chair Slash, I do.

            2   I recommend that we uphold the no probable cause

            3   finding in support of the Director.

            4               CHAIRPERSON SLASH:  Thank you.

            5          Is there a motion?

            6               COMM. BLACKBURN:  I move that

            7   acceptance of that recommendation.

            8               CHAIRPERSON SLASH:  Thank you.

            9          Comm. Tolliver?

           10               COMM. TOLLIVER:  I will second.

           11               CHAIRPERSON SLASH:  Thank you.

           12          Shall we call the roll?

           13               MS. OJO:  Comm. Harrington?

           14               COMM. HARRINGTON:  Aye.

           15               MS. OJO:  Comm. Jackson?

           16               COMM. JACKSON:  Aye.

           17               MS. OJO:  Comm. Blackburn?

           18               COMM. BLACKBURN:  Aye.

           19               MS. OJO:  Comm. Tolliver?

           20               COMM. TOLLIVER:  Aye.

           21               MS. OJO:  Motion passes, five-zero.

           22               CHAIRPERSON SLASH:  I don't believe

           23   that I voted on that.
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            1               MS. OJO:  Chair Slash?  Oh, sorry.

            2               CHAIRPERSON SLASH:  That's okay.

            3   Aye.

            4               MS. OJO:  Motion passes, five-zero.

            5               CHAIRPERSON SLASH:  Thank you.

            6               MS. OJO:  Sorry about that.

            7               CHAIRPERSON SLASH:  The next case --

            8   you'll notice the next two have the same

            9   Respondent and Complainant.  There are separate

           10   case numbers, though.  So, in the second case,

           11   Love versus South Bend Community School

           12   Corporation, that's Case No. EDra20040166.

           13          Comm. Jackson, do you have a

           14   recommendation?

           15               COMM. JACKSON:  I recommend to uphold

           16   the Director's findings of no probable cause.

           17               CHAIRPERSON SLASH:  Thank you.

           18          Is there a motion?

           19               COMM. TOLLIVER:  Terry Tolliver, so

           20   moved.

           21               COMM. JACKSON:  Uh-huh, I agree.

           22               CHAIRPERSON SLASH:  Is there a

           23   second?
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            1               COMM. HARRINGTON:  Comm. Harrington,

            2   second.  Sorry; I couldn't find the mute button.

            3               CHAIRPERSON SLASH:  That's okay.

            4   Thank you.

            5          Shall we call the roll?

            6               MS. OJO:  Yes.

            7          Comm. Blackburn?

            8               COMM. BLACKBURN:  Blackburn, aye.

            9               MS. OJO:  Comm. Tolliver?

           10               COMM. TOLLIVER:  Aye.

           11               MS. OJO:  Comm. Jackson?

           12               COMM. JACKSON:  Aye.

           13               MS. OJO:  Chair Slash?

           14               CHAIRPERSON SLASH:  Aye.

           15                (Unmuted conversation.)

           16               CHAIRPERSON SLASH:  May I ask that if

           17   you're not speaking, that you please mute

           18   yourself?  We're getting a conversation.  Thank

           19   you.

           20               MS. OJO:  Motion passes -- did I --

           21   Chair Slash?

           22               CHAIRPERSON SLASH:  Aye.

           23               MS. OJO:  Motion passes, five-zero.
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            1               CHAIRPERSON SLASH:  Thank you.

            2          And the last one, it's Love versus

            3   South Bend Community School Corporation

            4   Case EDra20040167.  That case was assigned to me,

            5   and my recommendation is that we uphold the

            6   Deputy Director's finding of no probable cause.

            7          Is there a motion?

            8               COMM. BLACKBURN:  I move --

            9               COMM. JACKSON:  So moved,

           10   Comm. Jackson.

           11               COMM. BLACKBURN:  -- recommendation.

           12               CHAIRPERSON SLASH:  Thank you.  So,

           13   we have a motion by Comm. Jackson and a second by

           14   Comm. Blackburn.

           15               MS. OJO:  Comm. Tolliver?

           16               COMM. TOLLIVER:  Aye.

           17               MS. OJO:  Comm. Jackson?

           18               COMM. JACKSON:  Aye.

           19               MS. OJO:  Comm. Harrington?

           20               COMM. HARRINGTON:  Aye.

           21               MS. OJO:  Comm. Blackburn?

           22               COMM. BLACKBURN:  Aye.

           23               MS. OJO:  Chair Slash?
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            1               CHAIRPERSON SLASH:  Aye.

            2               MS. OJO:  Motion passes, five-zero.

            3               CHAIRPERSON SLASH:  Thank you very

            4   much.

            5          At this time, we will move to New

            6   Business.  We have one case for assigning.

            7   Before I assign it, will everyone be available

            8   next month?

            9                    (No response.)

           10               CHAIRPERSON SLASH:  Okay.  All right.

           11   I'm going to give you first sign of refusal here,

           12   Comm. Blackburn.  Would you like one?

           13               COMM. BLACKBURN:  Sure.

           14               CHAIRPERSON SLASH:  Okay.  We'll

           15   assign it to you at this time.  The case is

           16   Abernathy versus Ideal Heating.  That is

           17   Case EMra21090338.  Once again, that's assigned

           18   to Comm. Blackburn.

           19          Okay.  And next we have to review the ALJ

           20   Decisions and Orders, and so, these we do need to

           21   confirm; correct?  We need a vote on each of

           22   them?

           23               MS. OJO:  Yes.
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            1               CHAIRPERSON SLASH:  Okay.  Is there

            2   any insight from OALP here today?  And I'd like

            3   to welcome an old friend of mine from OALP.  Nice

            4   to see you today.

            5               MS. BURDEN:  Thank you, Chair Slash.

            6   I appreciate that.  And Chair Slash and the

            7   Commissioners, would you like a recitation of the

            8   items to be reviewed today, or just information

            9   about where -- what can be done today on these?

           10               CHAIRPERSON SLASH:  It's always great

           11   for us to have a reminder of what can be done,

           12   and if there is any insights, if you have them,

           13   that is also welcome at this time.

           14               MS. BURDEN:  Okay.  And the

           15   Commission has the option to affirm, modify or

           16   remand the ALJ's -- these matters that the ALJ

           17   has submitted a proposed order on.

           18          Regarding Derek Larson versus Kittle

           19   Property Group, Incorporated, which was submitted

           20   to the Commission on December 13th of 2021, the

           21   Administrative Law Judge dismissed the remaining

           22   Indiana Civil Rights Law claim based on a notice

           23   of election.  When such a thing happens, the
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            1   Commission essentially must affirm, because if a

            2   party asks to go to state court, they may go to

            3   state court.

            4          As to no. 2, Darnell Jones versus the

            5   Hammond Civil Center, which was submitted to the

            6   Commission on January 14th of this year.  In this

            7   matter, the Administrative Law Judge dismissed

            8   after the hearing on the merits, and the election

            9   period in this matter has -- or the objection

           10   period in this matter has not closed, so it

           11   cannot yet be taken up by the Commission.

           12               CHAIRPERSON SLASH:  Thank you.

           13          So, at this time, we'll go ahead and we

           14   will -- I'll hear a motion on the first case,

           15   which is Derek Larson versus Kittle Property

           16   Group, Incorporated, Case HOrt20120840.  That was

           17   the case that was where they have elected to go

           18   to state court.

           19          Is there a motion to affirm, modify or

           20   remand this decision?

           21               COMM. BLACKBURN:  I move we affirm.

           22               CHAIRPERSON SLASH:  Thank you.

           23          Is there a second?
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            1               COMM. HARRINGTON:  Comm. Harrington,

            2   second.

            3               CHAIRPERSON SLASH:  Thank you.

            4          We shall call the roll.

            5               MS. OJO:  Comm. Tolliver?

            6               COMM. TOLLIVER:  Aye.

            7               MS. OJO:  Comm. Jackson?

            8               COMM. JACKSON:  Aye.

            9               MS. OJO:  Comm. Blackburn?

           10               COMM. BLACKBURN:  Aye.

           11               MS. OJO:  Comm. Harrington?

           12               COMM. HARRINGTON:  Aye.

           13               MS. OJO:  Chair Slash?

           14               CHAIRPERSON SLASH:  Aye.

           15               MS. OJO:  Motion passes, five-zero.

           16               CHAIRPERSON SLASH:  Thank you.

           17          And for the court reporter, we'll just

           18   read this one into the record.  The second case

           19   that we have in this section, Darnell Jones

           20   versus Hammond Civil Center, Case PAha17020045,

           21   no decision at this time for the Commission, as

           22   the elections period has not closed -- the

           23   objections period has not closed; my apologies.
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            1          And the following cases do not require a

            2   vote, but I will read them into the record as

            3   they have been automatically confirmed.  The

            4   first case is John Colage versus Indiana Beach

            5   Amusement and Water Park, Case PAha18070409.

            6   Once again, that was automatically confirmed.

            7          Second case, Jeffrey Moore versus Ollie's

            8   Bargain Outlet, PHra19110621.

            9          Third case, Phiona Pauley versus CITI

           10   Trends, Inc., EMse20070241.

           11          And the fourth and final case under this

           12   section, Karen Heaslip versus Wayne County Dental

           13   Associates, LLC, Case EMha20120854.  And once

           14   again, that entire section, those were automatic

           15   adoption and approval.

           16          So, moving to our next section, thanks,

           17   everyone who was able to make it and was able to

           18   give us proper information and being able to

           19   attend today.  Our next meeting is February 18th.

           20   Is there any instance with that?  There wasn't

           21   last month, but always like to check to make sure

           22   we can have our quorum and we can keep business

           23   moving.  Does anyone have issue with the 18th of
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            1   February?

            2                     (No response.)

            3               CHAIRPERSON SLASH:  I'll kind of let

            4   people play around with their mute buttons for a

            5   second, just in case.

            6                     (No response.)

            7               CHAIRPERSON SLASH:  Are you good,

            8   Comm. Tolliver?

            9               COMM. TOLLIVER:  Yes.

           10               CHAIRPERSON SLASH:  Okay.  Wonderful.

           11          The next date that we have is March 8th --

           12   oh, I'm sorry.  Comm. Harrington?

           13               COMM. HARRINGTON:  I just don't know

           14   if they're aware -- I know we talked about the

           15   dates, I think, last year, but none of them are

           16   on the calendar, so if there's a way to get them

           17   on the calendar after we confirm, that would be

           18   great.

           19               CHAIRPERSON SLASH:  Okay.  So, can we

           20   make sure that we get a recurring calendar

           21   appointment for our standing date, and we move

           22   them as the dates potentially change over the

           23   year, just in case?
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            1               MS. OJO:  Okay.  I can do that.

            2               CHAIRPERSON SLASH:  Thank you very

            3   much.

            4          The next date is the 18th of March, I

            5   apologize, the 18th of March.  I thought I had a

            6   conflict, but that event just became virtual, so

            7   I do not.

            8                     (No response.)

            9               CHAIRPERSON SLASH:  Okay.  And then

           10   we understand that the April date, we do have a

           11   conflict, and so, we will need to reschedule the

           12   April 15th date.  In the past, we have either

           13   gone with a Monday or a following Friday.  Is

           14   there any -- is there any preference on the 18th

           15   or the 22nd?

           16               MS. OJO:  Just so we note, the April

           17   one is the annual meeting.

           18               CHAIRPERSON SLASH:  Thank you for

           19   that, for that additional information.  So, we

           20   would love to have everyone present in April.

           21               COMM. TOLLIVER:  I would prefer

           22   the 18th.  I'm out on the 22nd.

           23               CHAIRPERSON SLASH:  Thank you.
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            1          Does anyone else have any issue with it

            2   potentially being the 18th versus -- versus doing

            3   the 22nd?

            4               COMM. HARRINGTON:  This is

            5   Comm. Harrington.  If it's virtual, I'm fine; if

            6   it's live, I could have an issue, as I've got

            7   bookend meetings on either side.

            8               CHAIRPERSON SLASH:  We can always

            9   allow you to call in, in the event that we get to

           10   a point where that's not -- where it's not

           11   virtual.

           12               COMM. HARRINGTON:  It would just be

           13   helpful --

           14               CHAIRPERSON SLASH:  We just can't

           15   have everybody call in.

           16               COMM. HARRINGTON:  -- if they could

           17   put them on, because there's a lot I'll have to

           18   move, but I can move it, so I'd rather do that

           19   sooner than later.

           20               CHAIRPERSON SLASH:  Okay.  Thank you.

           21               MS. OJO:  I will get this on the

           22   calendar actually today.

           23               CHAIRPERSON SLASH:  I knew that those
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            1   pets weren't going to stay in that window all

            2   day.  I knew it wasn't going to happen.  Okay.

            3               MS. OJO:  Also for the April meeting,

            4   there's also the training before the Commission

            5   meeting, so --

            6               CHAIRPERSON SLASH:  Yes.  So, moving

            7   to the 18th would be good.  We may potentially

            8   need to look into an additional way to cover

            9   training, or if we just have this two-hour block,

           10   if the meeting is in the second hour and the

           11   training is in the first or something like that,

           12   so we can accommodate Commissioners' scheduling.

           13          And if there is a preference,

           14   Commissioners, if you could either e-mail that in

           15   so that we can measure how we do training, I know

           16   one year that we broke all of our training up and

           17   added like 30 minutes of it to each of the

           18   meetings after the annual meeting, just to make

           19   sure that we weren't being too cumbersome.

           20          If that's something that you liked and

           21   you're interested in us revisiting, just let us

           22   know, but it's always helpful to kind of know

           23   that.  David may not know what he's getting
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            1   himself into, but each of our previous Deputy

            2   Directors have really overly accommodated in how

            3   we like our training category, so --

            4               MR. WILSON:  Yeah.  We'll sit down

            5   and meet with David, and then we'll get back with

            6   the Commission on it.

            7               CHAIRPERSON SLASH:  Perfect.

            8               MR. WILSON:  We hadn't got to that

            9   part yet.

           10               CHAIRPERSON SLASH:  Perfect.  And so,

           11   that's the first quarter of the year, and I think

           12   we can kind of hold off on looking at the second

           13   quarter until next month's meeting, or maybe in

           14   March, so that we have a much better

           15   understanding of our calendars.  Thank you.

           16          And so, that was really a light agenda.

           17   We do not have any elections, trainings or other

           18   items today, unless our staff has anything they

           19   wanted to share here.

           20                     (No response.)

           21               CHAIRPERSON SLASH:  Okay.  Are there

           22   any announcements?

           23                     (No response.)
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            1               CHAIRPERSON SLASH:  Okay.  At this

            2   time, we do still have a member or two of the

            3   public that are still present.  If there is

            4   anyone here that wanted to share public comment,

            5   this would be the time.

            6                     (No response.)

            7               CHAIRPERSON SLASH:  Okay.  Hearing

            8   none, thank you for attending.  You attend for

            9   various reasons, and thank you for attending and

           10   staying with us through today's meeting.

           11          Hearing no announcements and no public

           12   comment, it's my pleasure to adjourn the January

           13   meeting of the Indiana Civil Rights Commission

           14   at 1:44 p.m.  Thank you, everyone, for your time

           15   and your committed energy to the work.

           16                        -  -  -
                          Thereupon, the proceedings of
           17            January 21, 2022 were concluded
                               at 1:44 o'clock p.m.
           18                        -  -  -

           19

           20

           21

           22

           23
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 1                                   1:03 o'clock p.m.


                                     January 21, 2022


 2                        -  -  -


 3               CHAIRPERSON SLASH:  It's 1:02 p.m.,


 4   and we'll go ahead and we'll bring this meeting


 5   of the Indiana Civil Rights Commission to order.


 6   Shall we take attendance for everyone that's on


 7   the line, or was that done prior to me joining?


 8               MS. OJO:  No, it's not done.


 9               CHAIRPERSON SLASH:  Okay.


10               MS. OJO:  For everyone on the line,


11   for the purpose of the recorder, can you state


12   your name?


13               MR. HARDMAN:  Lyle Hardman, for South


14   Bend Community School Corporation.


15               MR. WILSON:  Greg Wilson, Executive


16   Director of Indiana Civil Rights Commission.


17               MS. OJO:  I'm sorry; before Greg


18   Wilson, who was -- what was the name?


19          Lindy, did you get that?


20               THE REPORTER:  Have them repeat it


21   again.


22               MR. HARDMAN:  Lyle Hardman, for


23   South Bend Community School Corporation.
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 1               MS. OJO:  Thank you.


 2          Anyone else?


 3               COMM. JACKSON:  Comm. James Jackson.


 4               MS. SLONE:  Hi.  Stephanie Slone,


 5   with the Indiana Civil Rights Commission.


 6               COMM. HARRINGTON:  Comm. Holly


 7   Harrington.


 8               MR. FLEISCHHACKER:  This is David


 9   Fleischhacker, with the Indiana Civil Rights


10   Commission.


11               MS. BURDEN:  Elizabeth Polleys


12   Burden, with the Indiana Office of Administrative


13   Law Proceedings.


14               COMM. TOLLIVER:  Terry Tolliver.


15               MS. OJO:  Any other person?


16               MR. WILSON:  Yeah, some people from


17   the Commissions are on here, please, ICHLA and


18   Women's Commission.


19               MS. OJO:  Okay.


20               MR. WILSON:  Will you identify


21   yourselves?


22               MS. GONZALEZ:  Hi, everyone.  My


23   name's Alexis Gonzalez.  I'm the Director for the
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 1   Indiana Commission on Hispanic and Latino


 2   Affairs.


 3               MS. OJO:  Thank you.


 4               MS. TESKE-HARRISON:  Good afternoon,


 5   everyone.  I am Jordan Teske-Harrison.  I'm the


 6   director for the Indiana Commission for Women.


 7               MS. OJO:  Thank you.


 8               MS. WELCH:  Good afternoon.  I am


 9   Lisa Welch, Director of the Indiana Native


10   American Indian Affairs Commission.


11               MS. OJO:  Thank you.  I think that's


12   it.


13               CHAIRPERSON SLASH:  Thank you.  And


14   welcome to our guests that have joined us today.


15   We will go ahead and we will get started.


16          Shall we announce the agenda?  I do see we


17   have quite a few people who are on air and not


18   necessarily on screen, so that might be very


19   helpful for our guests today.


20               MS. OJO:  Okay.  Yeah.  I'll go ahead


21   and announce it.


22          We have a pretty light agenda today.  We


23   have the approval of the previous meeting
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 1   minutes, and ICRC Director's Report.  For Old


 2   Business, we have four cases, and for New


 3   Business, we have just one.  And for review of


 4   the ALJ's decisions, we have two, and


 5   automatically confirmed decisions by the ALJ, we


 6   have four, and approval of the dates.  Now,


 7   something to take note of for the dates,


 8   April 15th is a holiday, so we need to pick


 9   another date for the meeting.


10               CHAIRPERSON SLASH:  Thank you.


11          Okay.  At this time, is there a motion to


12   approve the minutes from the December 2021


13   meeting of the Indiana Civil Rights Commission?


14               COMM. BLACKBURN:  Comm. Blackburn.  I


15   move approval.


16               CHAIRPERSON SLASH:  Thank you.


17          Is there a second?


18               COMM. HARRINGTON:  Comm. Harrington,


19   second.


20               CHAIRPERSON SLASH:  Thank you.


21          Shall we call the roll?


22               MS. OJO:  Yeah.  Comm. Tolliver?


23               COMM. TOLLIVER:  I approve.
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 1               MS. OJO:  Comm. Jackson?


 2               COMM. JACKSON:  Approve.


 3               MS. OJO:  Comm. Harrington?


 4               COMM. HARRINGTON:  Aye.


 5               MS. OJO:  Comm. Blackburn?


 6               COMM. BLACKBURN:  Blackburn, aye.


 7               MS. OJO:  Chair Slash?


 8               CHAIRPERSON SLASH:  Aye.


 9               MS. OJO:  Motion passes, five-zero.


10               CHAIRPERSON SLASH:  Thank you.


11          Okay.  We'll now have the ICRC Director's


12   Report, and Commissioners, you should have


13   received this within the past hour to your


14   e-mail.


15               MR. WILSON:  Are you ready,


16   Commissioner -- Chair?


17               CHAIRPERSON SLASH:  Yes.


18               MR. WILSON:  Thank you.  All right.


19          So, again, we sent everyone a copy, kind


20   of giving some of our stats.  We're going to work


21   on a new report sheet.  I'm working with -- I'm


22   going to work with David, and, you know, David is


23   our new Deputy Director and General Counsel, for
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 1   those who might not know.  I think we saw David's


 2   face a second ago.


 3          Can you appear again, David?  I just want


 4   to make sure, for those who maybe didn't get to


 5   actually see you, they can see who you are.  So,


 6   welcome.


 7          We're very happy to have David aboard.


 8   One, he brings a wealth of knowledge in law, but


 9   also worked with the -- he was in the SBD, which


10   is going to be very helpful for us when we look


11   at policies and procedures related to staffing


12   and operations.


13          But he's also right now working on our


14   legislative agendas out there, and so, he has


15   been a great help, and we're going to do some


16   great things in 2022.  So, I'm excited to have


17   him aboard.


18          Before I go on to the next thing, David,


19   would you like to say some things to the


20   Commission, maybe give them kind of where you're


21   at and what you're doing right now?


22               MR. FLEISCHHACKER:  Sure, I can do


23   that.
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 1          As Greg mentioned, right now we have a


 2   legislative session going on.  We do have an


 3   agency bill that is currently before the session.


 4   We hope to have it heard at a committee meeting


 5   next Wednesday.  It's tentatively set for that,


 6   so we're going to get confirmation of that early


 7   next week.  So, hopefully we can continue to move


 8   that forward and make some of the changes that


 9   we'd like to see done.


10          Outside of that, just working with our


11   Intake and Investigative Units to move cases


12   along and reduce the amount of cases that we have


13   that are a little bit older, so we're trying to


14   slog through that backlog and make sure that all


15   of our systems have accurate and current


16   information in them as we move to our new Case


17   Management System, so that we have quality data


18   in those for doing metrics and things like that,


19   so we can properly track things and not only see


20   what we've done, but also be in a better position


21   to move forward with the things that we want to


22   do.


23               MR. WILSON:  Thank you, David.
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 1          And as David said, with the Case


 2   Management System, again, from the data we get,


 3   we want it to help us determine where our focus


 4   should be.  I mean that's the importance of data,


 5   it kind of drives where you're going and how you


 6   do things, and that's why we're definitely happy


 7   about the Case Management System.


 8          And also, the fact that we're working with


 9   our federal partners to be able to, instead of


10   working in all of these systems, be able to


11   upload documents into those systems versus us


12   having to go in and enter all of this unnecessary


13   data in their system.  So, that'll help improve


14   what I want to say is processes, so that'll work


15   for us as well.


16          Plus, I know Stephanie -- and Stephanie,


17   if you want to show yourself on camera.


18   Stephanie's has been working to improve our


19   services with our Case Management System, and


20   I'll just let her speak to the new things that we


21   have going on that are going to definitely


22   improve how we service our customers or those who


23   come to us.
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 1          Stephanie?


 2               MS. SLONE:  Good afternoon.  Hi.  I'm


 3   going to turn the volume up a little bit now.


 4   Greg and I are right next door to each other, and


 5   I can hear his echo, and I'm trying not to get an


 6   interference with that.


 7          Yes, we are -- we are -- for our


 8   employment side, we have a Case Management


 9   System, and with the EEOC, and that has switched


10   over into a new computer system.  We've upgraded


11   it.  It was 20 years old, and we have -- it's


12   based on the same Microsoft dynamics, 365, and


13   so, hopefully at one point we'll be able to move


14   forward and have those systems come together.


15          And then with HIMS, which is our HUD


16   cases, our housing cases, that particular system,


17   we have been in talks with them about being the


18   first agency that they will have sharing of


19   information so when we upload it into our Case


20   Management System, it will be able to


21   automatically be transmitted.


22          And so, these are things that are going to


23   come along in the next year or two, but in the
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 1   time being, we've been working diligently here,


 2   and every single staff member at ICRC has been


 3   participating in adopting the new Case Management


 4   System.  For tracking purposes, it's going to


 5   make our lives a lot easier.


 6          The really cool thing that we're going to


 7   be able to do is, I am in training right now


 8   to -- it's called Power BI.  It's a Microsoft


 9   product.  I'm going to be able to create


10   dashboards for everyone, so that report that you


11   just got a month -- an hour ago, I'm going to be


12   able to give you a lot more, and it's going to be


13   a state-of-the-art -- and I see you smiling,


14   Chair Slash.


15               CHAIRPERSON SLASH:  I love Power BI.


16               MS. SLONE:  Oh, good, good.  See?


17   Excellent.  And it'll automatically transmit the


18   data, it'll always be uploading, and it's really


19   going to help us with our outreach efforts, with


20   our targeting for training purposes, finding out


21   what areas of discrimination in certain parts of


22   the state they're facing, and maybe there are


23   some holes that we have no complaints, and that
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 1   doesn't necessarily mean that we don't -- we


 2   don't have any issues of illegal discrimination


 3   in those areas.  It might mean that we need to go


 4   into those areas and target specific communities.


 5          So, it's going to really bring us into the


 6   21st Century and allow us to address all of these


 7   issues that are plaguing the state and provide


 8   really good data and statistical analysis for you


 9   and for our citizens.


10               CHAIRPERSON SLASH:  Thank you for


11   that.  I'm looking forward to that.  I love the


12   way that the Power BI kicks out information, so


13   thank you.


14               MR. WILSON:  And the other thing is,


15   you know, speak to the DocuSign and --


16               MS. SLONE:  Sorry about that.


17          So, this is even -- even really more


18   exciting.  So, we have -- I'm really excited.


19          Thank you for that, Greg.  We talked about


20   breaking down barriers, so with the new Case


21   Management System, we have created the new


22   portal, where individuals -- and we've announced


23   this a couple of months ago -- are to go directly
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 1   onto a portal that's connected to our Case


 2   Management System and file a complaint, and we


 3   have exceptional tracking abilities in that where


 4   we can really hone in on that.


 5          But what's really cool is that there are a


 6   hundred different languages that you can choose


 7   from to have it automatically translated for the


 8   individuals, and that will help us reach even a


 9   greater population.


10          And then in addition to that, we still


11   have to operate using U.S. Postal Mail for


12   complainants to sign, and we've noticed that what


13   happens is that the time is of the essence in


14   these kinds of cases, and by the time we process


15   the complaint, get it to the individual for


16   signing through the mail, and then they have to


17   return it back to us, we sometimes miss those


18   opportunities with complainants.


19          And so, now we have created -- or we are


20   now using DocuSign.  This is brand new, we just


21   started it this month, where we're able to


22   electronically send for signatures just through


23   e-mail, and it's an instant process.
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 1          So, again, it's all about breaking down


 2   barriers, embracing technology, and having a


 3   staff and a team that buys into it and helps us


 4   work out those bugs and kinks, and allows us to


 5   brainstorm even more ways that we can become


 6   innovative.  It's a really exciting time.


 7               MR. WILSON:  Thank you, Stephanie.


 8          And the one thing, as Stephanie talked


 9   about, especially with DocuSign, the fact that we


10   can turn these signature blocks around quicker,


11   because a lot of times when you send this to


12   people, sometimes they'll let it lay.  You know


13   how it is.  They won't -- they don't always


14   respond in enough time, which could delay or adds


15   to our hundred days.  It just drags the process


16   out.


17          And then some people just don't want to go


18   through the extra steps of sending it back, and


19   they don't.  And so, this will make it a lot


20   faster.  We'll probably get more signatures


21   because of this, so we're extremely happy with


22   that.


23          And then the portal, since we -- well, I
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 1   mentioned it last time, but since we've started


 2   using it, we're getting so many inquiries through


 3   the portal, so we're extremely happy about that.


 4   It makes life a lot easier, and as she said,


 5   removes those language barriers, because whatever


 6   language you speak, it processes to that.


 7          And to me, that's something that's been a


 8   long time coming.  And I know initially when I


 9   first got here, that was my goal, and I think


10   we're there now.  And unlike some of you, I saw


11   the smiles from Holli as well as the Chair,


12   because the state -- we just wasn't there.  I


13   mean we were using paper, and that's the way a


14   lot of state agencies -- well, that's what


15   happens in a lot of these state agencies, they


16   are stuck with some old technology.


17          But as I promised you when you were Chair,


18   that -- you know, Blackburn, when you were Chair,


19   I promised you that we were going to do some of


20   these innovative things, and we have got there.


21   So, I'm extremely happy with everybody getting on


22   board here and working to help get through this


23   process.
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 1          The other thing I will say is this MLK, I


 2   just think, was incredible.  We have a lot of new


 3   members and we have a lot of support to try to


 4   make this a physical event, and I want to thank


 5   Chair Slash for being in our video we did on the


 6   Circle.  We got so much publicity behind that.  I


 7   mean it was all over the place, on Facebook.


 8          And I have a lot of young people that were


 9   asking and coming down, saying, "I'm going to do


10   a --" you know, we partner with B-Swift as well,


11   and he's like this -- what do you call it?


12   Hip-hop -- what do you want to call it?  Some of


13   you are closer to it than I am, but anyway, he's


14   out there, he's well known to the young people.


15          And that was our goal of connecting with


16   young people, so getting somebody who was in that


17   vein of being able to share our message with


18   them, because our goal is to make sure young


19   people understand that we are, too, and they


20   don't think they maybe have issues, but they


21   possibly could.


22          So, we went on this show, as well as


23   having them do some interviews with us, and were
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 1   very engaging.  So, I thought this event was done


 2   so well.  Even the day of the celebration itself,


 3   it was just well received by everybody, and so,


 4   thank the Commission for its support, and my


 5   great team here really did a great job.


 6          We've got some new equipment in, believe


 7   it or not.  We got some Mac books, and I know you


 8   all don't think this is much, but for us, it's


 9   really a major achievement to get this stuff, to


10   find the tools that'll help my team to be


11   successful.


12          And so, we have a new -- a contractor


13   who's been helping us do a lot of our videos that


14   we do, and so, it's been incredible work.  We've


15   just got a lot of talented team members, and


16   everybody's doing their fair share to make this


17   agency a success.


18          So, as you can see, that's some of the


19   things we've done, and we're excited about


20   upcoming events.  Like we didn't do the Day of


21   Service, but we're going to move that to summer.


22   As I talked about doing the celebration event,


23   we're trying to do what it has done for others.
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 1          Well, we're going to do that this summer


 2   and bring all of these partnerships that we


 3   normally have, like Salesforce and others, to the


 4   table and we're going to do some cleanup and some


 5   projects back on MLK Boulevard, working with the


 6   Watkins Park and others.  So, that's going to be


 7   going this summer.  We'll give you dates as soon


 8   as we identify it.


 9          We're also going to try to do our Civil


10   Rights Conference again.  We couldn't do it


11   because of the pandemic, and so, we are working


12   to do it at the end of the year.  So, we get


13   people from all around the country, we get a lot


14   of positive feedback about the training that we


15   provide and the quality of the event.


16          As well as we're going to work on our --


17   we're going to be doing disability all year


18   round, disability kind of PSA's and events to


19   partner with others, because we think it's


20   important that when people look at people with a


21   disability and the fact that they're the last to


22   be employed, and the things that people with


23   disability go through on a daily basis, we're
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 1   going to focus on that this year as well, as well


 2   as fair housing month in April.


 3          And so, we're excited about this year, and


 4   Virgil and his team, the External Affairs team,


 5   are doing a great job, and we just hopefully can


 6   continue what we're doing on that pathway.


 7          Anybody have any questions?


 8               COMM. BLACKBURN:  I have a question.


 9   I would like to have the direct telephone number


10   and e-mail for Fleischbaker -- Fleischhacker.


11   David.


12               MR. WILSON:  David's not even helping


13   you, is he?


14               COMM. BLACKBURN:  I'll get --


15               MR. WILSON:  David?


16               COMM. BLACKBURN:  I'll get it right.


17   And --


18               MR. FLEISCHHACKER:  Yeah, I can get


19   that to you.


20               COMM. BLACKBURN:  -- I want their --


21   I want your direct line so I can talk -- you can


22   talk me through having the correct Webex


23   interface with the agency, so I don't have to
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 1   bother the clerk every meeting to make sure I can


 2   connect with the meeting.


 3               MR. FLEISCHHACKER:  Okay.  We can


 4   make sure you're set up.


 5               COMM. BLACKBURN:  Okay.  Thanks.


 6               MR. FLEISCHHACKER:  Uh-huh.  And


 7   hopefully we return to in-person meetings here


 8   soon, so that would eventually become a nonissue.


 9               COMM. BLACKBURN:  Well, you can drag


10   your feet on that one.


11                      (Laughter.)


12               MR. WILSON:  Any other questions?


13                     (No response.)


14               MR. WILSON:  Well, thank you.  Thank


15   you so much.


16               CHAIRPERSON SLASH:  Thank you.  That


17   was a rather robust update for it to be the


18   beginning of the year, and I would just like to


19   commend the partnership for getting that


20   presentation on the Circle.  I was an inaugural


21   committee member for Shining a Light, which was


22   that whole program to get those things on the


23   Circle, and these were the possibilities.
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 1          So, thank you for working with your team


 2   to get that amazing video produced.  It was so


 3   easy.  All you made us do is show up and read the


 4   teleprompter.  So, I just want to commend you on


 5   the vision and getting --


 6               MR. WILSON:  Thank you.


 7               CHAIRPERSON SLASH:  -- that done,


 8   because I really think that it shined a huge


 9   light on the agency, the work the agency does,


10   but really in helping to get people thinking and


11   talking.  So, great work with that, and just a


12   really great opportunity to execute on something


13   so seemingly small, but so seemingly big for


14   others.  So, congratulations on the great impact


15   of that.


16               MR. WILSON:  Well, they've asked


17   us -- now they want to show it again, and so,


18   with no charge, they want to show it again on the


19   Circle.  They were really happy about it, and so


20   many people -- if you look at some of the


21   Facebook posts, ask him.  They show we're doing


22   Black History Month.  And so, I said, "Yeah,


23   we'll show it as much as you want."
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 1          So, thank you again, Chair Slash.


 2               CHAIRPERSON SLASH:  Fantastic.


 3          Go ahead, Comm. Harrington.


 4               COMM. HARRINGTON:  Yeah, I know.  I


 5   was able to go last year.  Unfortunately, my


 6   household was sick so we couldn't come this year,


 7   but we did watch all of the activity on social


 8   media.  Is the -- is there a link to the video


 9   where we can support you via social media?


10               MR. WILSON:  Yes, yes.


11               COMM. HARRINGTON:  And can we --


12               MR. WILSON:  Yes.  It's a link, and


13   it's on there, and I will get that to everyone.


14   As soon as this meeting is over, I'm going to


15   have Virgil send you all that link, but it's on


16   social media right now, too.


17               COMM. HARRINGTON:  Oh, okay.  And the


18   other thing, I don't know -- for the audience and


19   the people who might see this video, you might


20   want to throw it in the chat and just --


21   publicity, publicity, publicity of something


22   extremely positive.


23               MR. WILSON:  No, I agree as well.
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 1   And hopefully you get to watch -- maybe some who


 2   didn't come to the celebration, instead of having


 3   the normal speaker, guest speaker, we let


 4   Dr. King narrate our video himself, you know, not


 5   being here physically, but we let him do it, and


 6   we got a lot of positive feedback about that,


 7   too.  We made that video.  When you look at it,


 8   one of our staff members put that together.  So,


 9   I will send all of that to you right now.  While


10   you guys take over, Chair, I will send that to


11   you.


12               CHAIRPERSON SLASH:  Thank you.  Thank


13   you so much, and --


14               COMM. BLACKBURN:  Can I make just a


15   comment?


16               CHAIRPERSON SLASH:  Yes.


17               COMM. BLACKBURN:  I think that you


18   don't focus on this in particular, but seeing


19   Chair Slash's image in video and showing even


20   your Commissioners in the video makes you


21   approachable and recognizable by the community,


22   and you would be surprised at how those


23   connections encourage people to pay attention to
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 1   what's happening at the agency and informs them


 2   on a level that touches them beyond reading a


 3   tweet or reading the report or seeing what


 4   appears to be a more generic kind of


 5   presentation, which, of course, this was not, but


 6   I'm talking about I think that when people see


 7   Meredith now, they will know her in her


 8   relationship to the agency in a way that they may


 9   not previously have.


10               MR. WILSON:  I agree.  Sorry, I was


11   on mute, but I do agree.


12               CHAIRPERSON SLASH:  Thank you for


13   that.


14          Does anyone else have anything for


15   Director Wilson today?


16                     (No response.)


17               CHAIRPERSON SLASH:  Okay.  All right.


18   Well, we will --


19               COMM. JACKSON:  This is


20   Comm. Jackson.  I want -- this is Comm. Jackson.


21   I want to thank the agency for the wonderful


22   trailblazing award.  I appreciate the


23   acknowledgement.  It was a great blessing, and I
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 1   really enjoyed the presentation.  And again,


 2   thank you, Director Wilson and the agency.  I


 3   appreciate it.


 4               CHAIRPERSON SLASH:  Great.


 5               MR. WILSON:  I would just share this


 6   with everybody, that -- so, with the award, same


 7   to you, Pastor Jackson, knowing truly you're


 8   deserving.


 9          Just so -- for the sake of everybody


10   listening and maybe watching, that the External


11   Affairs has a rubric that they use, and I'll just


12   tell you, out of so many nominees, evidently you


13   met a very high criteria, and we appreciate you.


14   So, I didn't personally do them, but the rubric


15   actually is what they use.  So, again, thank you,


16   Pastor Jackson.  Congratulations.


17               CHAIRPERSON SLASH:  Absolutely.


18   Congratulations are absolutely in order.  It's


19   always great when the community recognizes you in


20   having met the mark.  We know you're worthy,


21   Comm. Jackson.


22          We will go ahead and move to Old Business.


23   We had four cases that were assigned last month,
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 1   three fairly similar, one completely separate.


 2   So, we will begin with the first case, Lewis


 3   versus City -- Lake City Bank, Case PAra20020065.


 4          Comm. Tolliver, do you have a


 5   recommendation?


 6               COMM. TOLLIVER:  Yeah, just waiting


 7   for it to pop up.


 8                (Pause in proceedings.)


 9               COMM. TOLLIVER:  I'm pulling it up


10   right now.


11               CHAIRPERSON SLASH:  Okay.  Technology


12   only goes at the pace that you need it to go when


13   you're not looking for it to work.


14               COMM. TOLLIVER:  Right.  So, I


15   reviewed it, and I ask that we uphold the finding


16   of no probable cause to believe that a


17   discriminatory practice occurred.


18               CHAIRPERSON SLASH:  Thank you.


19          Is there a motion?


20               COMM. BLACKBURN:  I move acceptance


21   of that recommendation.


22               CHAIRPERSON SLASH:  Thank you.


23          Is there a second?
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 1               COMM. HARRINGTON:  Comm. Harrington,


 2   second.


 3               CHAIRPERSON SLASH:  Thank you.


 4          Shall we call the roll?


 5               MS. OJO:  Yeah.


 6          Comm. Jackson?


 7               COMM. JACKSON:  Aye.


 8               MS. OJO:  Comm. Harrington?


 9               COMM. HARRINGTON:  Aye.


10               MS. OJO:  Comm. Blackburn?


11               COMM. BLACKBURN:  Aye.


12               MS. OJO:  Comm. Tolliver?


13               COMM. TOLLIVER:  Aye.


14               MS. OJO:  Chair Slash?


15               CHAIRPERSON SLASH:  Aye.


16               MS. OJO:  Motion passes, five-zero.


17               CHAIRPERSON SLASH:  Thank you.


18          The next case, Love versus South Bend


19   Community School Corporation, Case


20   No. EDra20040165.  This case was assigned to


21   Comm. Harrington.


22          Comm. Harrington, do you have a


23   recommendation?
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 1               COMM. HARRINGTON:  Chair Slash, I do.


 2   I recommend that we uphold the no probable cause


 3   finding in support of the Director.


 4               CHAIRPERSON SLASH:  Thank you.


 5          Is there a motion?


 6               COMM. BLACKBURN:  I move that


 7   acceptance of that recommendation.


 8               CHAIRPERSON SLASH:  Thank you.


 9          Comm. Tolliver?


10               COMM. TOLLIVER:  I will second.


11               CHAIRPERSON SLASH:  Thank you.


12          Shall we call the roll?


13               MS. OJO:  Comm. Harrington?


14               COMM. HARRINGTON:  Aye.


15               MS. OJO:  Comm. Jackson?


16               COMM. JACKSON:  Aye.


17               MS. OJO:  Comm. Blackburn?


18               COMM. BLACKBURN:  Aye.


19               MS. OJO:  Comm. Tolliver?


20               COMM. TOLLIVER:  Aye.


21               MS. OJO:  Motion passes, five-zero.


22               CHAIRPERSON SLASH:  I don't believe


23   that I voted on that.
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 1               MS. OJO:  Chair Slash?  Oh, sorry.


 2               CHAIRPERSON SLASH:  That's okay.


 3   Aye.


 4               MS. OJO:  Motion passes, five-zero.


 5               CHAIRPERSON SLASH:  Thank you.


 6               MS. OJO:  Sorry about that.


 7               CHAIRPERSON SLASH:  The next case --


 8   you'll notice the next two have the same


 9   Respondent and Complainant.  There are separate


10   case numbers, though.  So, in the second case,


11   Love versus South Bend Community School


12   Corporation, that's Case No. EDra20040166.


13          Comm. Jackson, do you have a


14   recommendation?


15               COMM. JACKSON:  I recommend to uphold


16   the Director's findings of no probable cause.


17               CHAIRPERSON SLASH:  Thank you.


18          Is there a motion?


19               COMM. TOLLIVER:  Terry Tolliver, so


20   moved.


21               COMM. JACKSON:  Uh-huh, I agree.


22               CHAIRPERSON SLASH:  Is there a


23   second?
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 1               COMM. HARRINGTON:  Comm. Harrington,


 2   second.  Sorry; I couldn't find the mute button.


 3               CHAIRPERSON SLASH:  That's okay.


 4   Thank you.


 5          Shall we call the roll?


 6               MS. OJO:  Yes.


 7          Comm. Blackburn?


 8               COMM. BLACKBURN:  Blackburn, aye.


 9               MS. OJO:  Comm. Tolliver?


10               COMM. TOLLIVER:  Aye.


11               MS. OJO:  Comm. Jackson?


12               COMM. JACKSON:  Aye.


13               MS. OJO:  Chair Slash?


14               CHAIRPERSON SLASH:  Aye.


15                (Unmuted conversation.)


16               CHAIRPERSON SLASH:  May I ask that if


17   you're not speaking, that you please mute


18   yourself?  We're getting a conversation.  Thank


19   you.


20               MS. OJO:  Motion passes -- did I --


21   Chair Slash?


22               CHAIRPERSON SLASH:  Aye.


23               MS. OJO:  Motion passes, five-zero.
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 1               CHAIRPERSON SLASH:  Thank you.


 2          And the last one, it's Love versus


 3   South Bend Community School Corporation


 4   Case EDra20040167.  That case was assigned to me,


 5   and my recommendation is that we uphold the


 6   Deputy Director's finding of no probable cause.


 7          Is there a motion?


 8               COMM. BLACKBURN:  I move --


 9               COMM. JACKSON:  So moved,


10   Comm. Jackson.


11               COMM. BLACKBURN:  -- recommendation.


12               CHAIRPERSON SLASH:  Thank you.  So,


13   we have a motion by Comm. Jackson and a second by


14   Comm. Blackburn.


15               MS. OJO:  Comm. Tolliver?


16               COMM. TOLLIVER:  Aye.


17               MS. OJO:  Comm. Jackson?


18               COMM. JACKSON:  Aye.


19               MS. OJO:  Comm. Harrington?


20               COMM. HARRINGTON:  Aye.


21               MS. OJO:  Comm. Blackburn?


22               COMM. BLACKBURN:  Aye.


23               MS. OJO:  Chair Slash?
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 1               CHAIRPERSON SLASH:  Aye.


 2               MS. OJO:  Motion passes, five-zero.


 3               CHAIRPERSON SLASH:  Thank you very


 4   much.


 5          At this time, we will move to New


 6   Business.  We have one case for assigning.


 7   Before I assign it, will everyone be available


 8   next month?


 9                    (No response.)


10               CHAIRPERSON SLASH:  Okay.  All right.


11   I'm going to give you first sign of refusal here,


12   Comm. Blackburn.  Would you like one?


13               COMM. BLACKBURN:  Sure.


14               CHAIRPERSON SLASH:  Okay.  We'll


15   assign it to you at this time.  The case is


16   Abernathy versus Ideal Heating.  That is


17   Case EMra21090338.  Once again, that's assigned


18   to Comm. Blackburn.


19          Okay.  And next we have to review the ALJ


20   Decisions and Orders, and so, these we do need to


21   confirm; correct?  We need a vote on each of


22   them?


23               MS. OJO:  Yes.
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 1               CHAIRPERSON SLASH:  Okay.  Is there


 2   any insight from OALP here today?  And I'd like


 3   to welcome an old friend of mine from OALP.  Nice


 4   to see you today.


 5               MS. BURDEN:  Thank you, Chair Slash.


 6   I appreciate that.  And Chair Slash and the


 7   Commissioners, would you like a recitation of the


 8   items to be reviewed today, or just information


 9   about where -- what can be done today on these?


10               CHAIRPERSON SLASH:  It's always great


11   for us to have a reminder of what can be done,


12   and if there is any insights, if you have them,


13   that is also welcome at this time.


14               MS. BURDEN:  Okay.  And the


15   Commission has the option to affirm, modify or


16   remand the ALJ's -- these matters that the ALJ


17   has submitted a proposed order on.


18          Regarding Derek Larson versus Kittle


19   Property Group, Incorporated, which was submitted


20   to the Commission on December 13th of 2021, the


21   Administrative Law Judge dismissed the remaining


22   Indiana Civil Rights Law claim based on a notice


23   of election.  When such a thing happens, the
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 1   Commission essentially must affirm, because if a


 2   party asks to go to state court, they may go to


 3   state court.


 4          As to no. 2, Darnell Jones versus the


 5   Hammond Civil Center, which was submitted to the


 6   Commission on January 14th of this year.  In this


 7   matter, the Administrative Law Judge dismissed


 8   after the hearing on the merits, and the election


 9   period in this matter has -- or the objection


10   period in this matter has not closed, so it


11   cannot yet be taken up by the Commission.


12               CHAIRPERSON SLASH:  Thank you.


13          So, at this time, we'll go ahead and we


14   will -- I'll hear a motion on the first case,


15   which is Derek Larson versus Kittle Property


16   Group, Incorporated, Case HOrt20120840.  That was


17   the case that was where they have elected to go


18   to state court.


19          Is there a motion to affirm, modify or


20   remand this decision?


21               COMM. BLACKBURN:  I move we affirm.


22               CHAIRPERSON SLASH:  Thank you.


23          Is there a second?
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 1               COMM. HARRINGTON:  Comm. Harrington,


 2   second.


 3               CHAIRPERSON SLASH:  Thank you.


 4          We shall call the roll.


 5               MS. OJO:  Comm. Tolliver?


 6               COMM. TOLLIVER:  Aye.


 7               MS. OJO:  Comm. Jackson?


 8               COMM. JACKSON:  Aye.


 9               MS. OJO:  Comm. Blackburn?


10               COMM. BLACKBURN:  Aye.


11               MS. OJO:  Comm. Harrington?


12               COMM. HARRINGTON:  Aye.


13               MS. OJO:  Chair Slash?


14               CHAIRPERSON SLASH:  Aye.


15               MS. OJO:  Motion passes, five-zero.


16               CHAIRPERSON SLASH:  Thank you.


17          And for the court reporter, we'll just


18   read this one into the record.  The second case


19   that we have in this section, Darnell Jones


20   versus Hammond Civil Center, Case PAha17020045,


21   no decision at this time for the Commission, as


22   the elections period has not closed -- the


23   objections period has not closed; my apologies.
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 1          And the following cases do not require a


 2   vote, but I will read them into the record as


 3   they have been automatically confirmed.  The


 4   first case is John Colage versus Indiana Beach


 5   Amusement and Water Park, Case PAha18070409.


 6   Once again, that was automatically confirmed.


 7          Second case, Jeffrey Moore versus Ollie's


 8   Bargain Outlet, PHra19110621.


 9          Third case, Phiona Pauley versus CITI


10   Trends, Inc., EMse20070241.


11          And the fourth and final case under this


12   section, Karen Heaslip versus Wayne County Dental


13   Associates, LLC, Case EMha20120854.  And once


14   again, that entire section, those were automatic


15   adoption and approval.


16          So, moving to our next section, thanks,


17   everyone who was able to make it and was able to


18   give us proper information and being able to


19   attend today.  Our next meeting is February 18th.


20   Is there any instance with that?  There wasn't


21   last month, but always like to check to make sure


22   we can have our quorum and we can keep business


23   moving.  Does anyone have issue with the 18th of
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 1   February?


 2                     (No response.)


 3               CHAIRPERSON SLASH:  I'll kind of let


 4   people play around with their mute buttons for a


 5   second, just in case.


 6                     (No response.)


 7               CHAIRPERSON SLASH:  Are you good,


 8   Comm. Tolliver?


 9               COMM. TOLLIVER:  Yes.


10               CHAIRPERSON SLASH:  Okay.  Wonderful.


11          The next date that we have is March 8th --


12   oh, I'm sorry.  Comm. Harrington?


13               COMM. HARRINGTON:  I just don't know


14   if they're aware -- I know we talked about the


15   dates, I think, last year, but none of them are


16   on the calendar, so if there's a way to get them


17   on the calendar after we confirm, that would be


18   great.


19               CHAIRPERSON SLASH:  Okay.  So, can we


20   make sure that we get a recurring calendar


21   appointment for our standing date, and we move


22   them as the dates potentially change over the


23   year, just in case?
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 1               MS. OJO:  Okay.  I can do that.


 2               CHAIRPERSON SLASH:  Thank you very


 3   much.


 4          The next date is the 18th of March, I


 5   apologize, the 18th of March.  I thought I had a


 6   conflict, but that event just became virtual, so


 7   I do not.


 8                     (No response.)


 9               CHAIRPERSON SLASH:  Okay.  And then


10   we understand that the April date, we do have a


11   conflict, and so, we will need to reschedule the


12   April 15th date.  In the past, we have either


13   gone with a Monday or a following Friday.  Is


14   there any -- is there any preference on the 18th


15   or the 22nd?


16               MS. OJO:  Just so we note, the April


17   one is the annual meeting.


18               CHAIRPERSON SLASH:  Thank you for


19   that, for that additional information.  So, we


20   would love to have everyone present in April.


21               COMM. TOLLIVER:  I would prefer


22   the 18th.  I'm out on the 22nd.


23               CHAIRPERSON SLASH:  Thank you.
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 1          Does anyone else have any issue with it


 2   potentially being the 18th versus -- versus doing


 3   the 22nd?


 4               COMM. HARRINGTON:  This is


 5   Comm. Harrington.  If it's virtual, I'm fine; if


 6   it's live, I could have an issue, as I've got


 7   bookend meetings on either side.


 8               CHAIRPERSON SLASH:  We can always


 9   allow you to call in, in the event that we get to


10   a point where that's not -- where it's not


11   virtual.


12               COMM. HARRINGTON:  It would just be


13   helpful --


14               CHAIRPERSON SLASH:  We just can't


15   have everybody call in.


16               COMM. HARRINGTON:  -- if they could


17   put them on, because there's a lot I'll have to


18   move, but I can move it, so I'd rather do that


19   sooner than later.


20               CHAIRPERSON SLASH:  Okay.  Thank you.


21               MS. OJO:  I will get this on the


22   calendar actually today.


23               CHAIRPERSON SLASH:  I knew that those
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 1   pets weren't going to stay in that window all


 2   day.  I knew it wasn't going to happen.  Okay.


 3               MS. OJO:  Also for the April meeting,


 4   there's also the training before the Commission


 5   meeting, so --


 6               CHAIRPERSON SLASH:  Yes.  So, moving


 7   to the 18th would be good.  We may potentially


 8   need to look into an additional way to cover


 9   training, or if we just have this two-hour block,


10   if the meeting is in the second hour and the


11   training is in the first or something like that,


12   so we can accommodate Commissioners' scheduling.


13          And if there is a preference,


14   Commissioners, if you could either e-mail that in


15   so that we can measure how we do training, I know


16   one year that we broke all of our training up and


17   added like 30 minutes of it to each of the


18   meetings after the annual meeting, just to make


19   sure that we weren't being too cumbersome.


20          If that's something that you liked and


21   you're interested in us revisiting, just let us


22   know, but it's always helpful to kind of know


23   that.  David may not know what he's getting
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 1   himself into, but each of our previous Deputy


 2   Directors have really overly accommodated in how


 3   we like our training category, so --


 4               MR. WILSON:  Yeah.  We'll sit down


 5   and meet with David, and then we'll get back with


 6   the Commission on it.


 7               CHAIRPERSON SLASH:  Perfect.


 8               MR. WILSON:  We hadn't got to that


 9   part yet.


10               CHAIRPERSON SLASH:  Perfect.  And so,


11   that's the first quarter of the year, and I think


12   we can kind of hold off on looking at the second


13   quarter until next month's meeting, or maybe in


14   March, so that we have a much better


15   understanding of our calendars.  Thank you.


16          And so, that was really a light agenda.


17   We do not have any elections, trainings or other


18   items today, unless our staff has anything they


19   wanted to share here.


20                     (No response.)


21               CHAIRPERSON SLASH:  Okay.  Are there


22   any announcements?


23                     (No response.)


ACCURATE REPORTING OF INDIANA







Page 43


 1               CHAIRPERSON SLASH:  Okay.  At this
 2   time, we do still have a member or two of the
 3   public that are still present.  If there is
 4   anyone here that wanted to share public comment,
 5   this would be the time.
 6                     (No response.)
 7               CHAIRPERSON SLASH:  Okay.  Hearing
 8   none, thank you for attending.  You attend for
 9   various reasons, and thank you for attending and
10   staying with us through today's meeting.
11          Hearing no announcements and no public
12   comment, it's my pleasure to adjourn the January
13   meeting of the Indiana Civil Rights Commission
14   at 1:44 p.m.  Thank you, everyone, for your time
15   and your committed energy to the work.
16                        -  -  -
               Thereupon, the proceedings of
17            January 21, 2022 were concluded
                    at 1:44 o'clock p.m.
18                        -  -  -
19
20
21
22
23
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 1                      CERTIFICATE


 2          I, Lindy L. Meyer, Jr., the undersigned


 3   Court Reporter and Notary Public residing in the


 4   City of Shelbyville, Shelby County, Indiana, do


 5   hereby certify that the foregoing is a true and


 6   correct transcript of the proceedings taken by me


 7   on Friday, January 21, 2022 in this matter and


 8   transcribed by me.


 9


10                        _________________________


11                         Lindy L. Meyer, Jr.,


12                         Notary Public in and


13                         for the State of Indiana.


14


15   My Commission expires August 26, 2024.


16   Commission No. NP0690003
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 1                                   1:03 o'clock p.m.
                                   January 21, 2022


 2                        -  -  -
  


 3               CHAIRPERSON SLASH:  It's 1:02 p.m.,
  


 4   and we'll go ahead and we'll bring this meeting
  


 5   of the Indiana Civil Rights Commission to order.
  


 6   Shall we take attendance for everyone that's on
  


 7   the line, or was that done prior to me joining?
  


 8               MS. OJO:  No, it's not done.
  


 9               CHAIRPERSON SLASH:  Okay.
  


10               MS. OJO:  For everyone on the line,
  


11   for the purpose of the recorder, can you state
  


12   your name?
  


13               MR. HARDMAN:  Lyle Hardman, for South
  


14   Bend Community School Corporation.
  


15               MR. WILSON:  Greg Wilson, Executive
  


16   Director of Indiana Civil Rights Commission.
  


17               MS. OJO:  I'm sorry; before Greg
  


18   Wilson, who was -- what was the name?
  


19          Lindy, did you get that?
  


20               THE REPORTER:  Have them repeat it
  


21   again.
  


22               MR. HARDMAN:  Lyle Hardman, for
  


23   South Bend Community School Corporation.
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 1               MS. OJO:  Thank you.
  


 2          Anyone else?
  


 3               COMM. JACKSON:  Comm. James Jackson.
  


 4               MS. SLONE:  Hi.  Stephanie Slone,
  


 5   with the Indiana Civil Rights Commission.
  


 6               COMM. HARRINGTON:  Comm. Holly
  


 7   Harrington.
  


 8               MR. FLEISCHHACKER:  This is David
  


 9   Fleischhacker, with the Indiana Civil Rights
  


10   Commission.
  


11               MS. BURDEN:  Elizabeth Polleys
  


12   Burden, with the Indiana Office of Administrative
  


13   Law Proceedings.
  


14               COMM. TOLLIVER:  Terry Tolliver.
  


15               MS. OJO:  Any other person?
  


16               MR. WILSON:  Yeah, some people from
  


17   the Commissions are on here, please, ICHLA and
  


18   Women's Commission.
  


19               MS. OJO:  Okay.
  


20               MR. WILSON:  Will you identify
  


21   yourselves?
  


22               MS. GONZALEZ:  Hi, everyone.  My
  


23   name's Alexis Gonzalez.  I'm the Director for the
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 1   Indiana Commission on Hispanic and Latino
  


 2   Affairs.
  


 3               MS. OJO:  Thank you.
  


 4               MS. TESKE-HARRISON:  Good afternoon,
  


 5   everyone.  I am Jordan Teske-Harrison.  I'm the
  


 6   director for the Indiana Commission for Women.
  


 7               MS. OJO:  Thank you.
  


 8               MS. WELCH:  Good afternoon.  I am
  


 9   Lisa Welch, Director of the Indiana Native
  


10   American Indian Affairs Commission.
  


11               MS. OJO:  Thank you.  I think that's
  


12   it.
  


13               CHAIRPERSON SLASH:  Thank you.  And
  


14   welcome to our guests that have joined us today.
  


15   We will go ahead and we will get started.
  


16          Shall we announce the agenda?  I do see we
  


17   have quite a few people who are on air and not
  


18   necessarily on screen, so that might be very
  


19   helpful for our guests today.
  


20               MS. OJO:  Okay.  Yeah.  I'll go ahead
  


21   and announce it.
  


22          We have a pretty light agenda today.  We
  


23   have the approval of the previous meeting
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 1   minutes, and ICRC Director's Report.  For Old
  


 2   Business, we have four cases, and for New
  


 3   Business, we have just one.  And for review of
  


 4   the ALJ's decisions, we have two, and
  


 5   automatically confirmed decisions by the ALJ, we
  


 6   have four, and approval of the dates.  Now,
  


 7   something to take note of for the dates,
  


 8   April 15th is a holiday, so we need to pick
  


 9   another date for the meeting.
  


10               CHAIRPERSON SLASH:  Thank you.
  


11          Okay.  At this time, is there a motion to
  


12   approve the minutes from the December 2021
  


13   meeting of the Indiana Civil Rights Commission?
  


14               COMM. BLACKBURN:  Comm. Blackburn.  I
  


15   move approval.
  


16               CHAIRPERSON SLASH:  Thank you.
  


17          Is there a second?
  


18               COMM. HARRINGTON:  Comm. Harrington,
  


19   second.
  


20               CHAIRPERSON SLASH:  Thank you.
  


21          Shall we call the roll?
  


22               MS. OJO:  Yeah.  Comm. Tolliver?
  


23               COMM. TOLLIVER:  I approve.
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 1               MS. OJO:  Comm. Jackson?
  


 2               COMM. JACKSON:  Approve.
  


 3               MS. OJO:  Comm. Harrington?
  


 4               COMM. HARRINGTON:  Aye.
  


 5               MS. OJO:  Comm. Blackburn?
  


 6               COMM. BLACKBURN:  Blackburn, aye.
  


 7               MS. OJO:  Chair Slash?
  


 8               CHAIRPERSON SLASH:  Aye.
  


 9               MS. OJO:  Motion passes, five-zero.
  


10               CHAIRPERSON SLASH:  Thank you.
  


11          Okay.  We'll now have the ICRC Director's
  


12   Report, and Commissioners, you should have
  


13   received this within the past hour to your
  


14   e-mail.
  


15               MR. WILSON:  Are you ready,
  


16   Commissioner -- Chair?
  


17               CHAIRPERSON SLASH:  Yes.
  


18               MR. WILSON:  Thank you.  All right.
  


19          So, again, we sent everyone a copy, kind
  


20   of giving some of our stats.  We're going to work
  


21   on a new report sheet.  I'm working with -- I'm
  


22   going to work with David, and, you know, David is
  


23   our new Deputy Director and General Counsel, for
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 1   those who might not know.  I think we saw David's
  


 2   face a second ago.
  


 3          Can you appear again, David?  I just want
  


 4   to make sure, for those who maybe didn't get to
  


 5   actually see you, they can see who you are.  So,
  


 6   welcome.
  


 7          We're very happy to have David aboard.
  


 8   One, he brings a wealth of knowledge in law, but
  


 9   also worked with the -- he was in the SBD, which
  


10   is going to be very helpful for us when we look
  


11   at policies and procedures related to staffing
  


12   and operations.
  


13          But he's also right now working on our
  


14   legislative agendas out there, and so, he has
  


15   been a great help, and we're going to do some
  


16   great things in 2022.  So, I'm excited to have
  


17   him aboard.
  


18          Before I go on to the next thing, David,
  


19   would you like to say some things to the
  


20   Commission, maybe give them kind of where you're
  


21   at and what you're doing right now?
  


22               MR. FLEISCHHACKER:  Sure, I can do
  


23   that.
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 1          As Greg mentioned, right now we have a
  


 2   legislative session going on.  We do have an
  


 3   agency bill that is currently before the session.
  


 4   We hope to have it heard at a committee meeting
  


 5   next Wednesday.  It's tentatively set for that,
  


 6   so we're going to get confirmation of that early
  


 7   next week.  So, hopefully we can continue to move
  


 8   that forward and make some of the changes that
  


 9   we'd like to see done.
  


10          Outside of that, just working with our
  


11   Intake and Investigative Units to move cases
  


12   along and reduce the amount of cases that we have
  


13   that are a little bit older, so we're trying to
  


14   slog through that backlog and make sure that all
  


15   of our systems have accurate and current
  


16   information in them as we move to our new Case
  


17   Management System, so that we have quality data
  


18   in those for doing metrics and things like that,
  


19   so we can properly track things and not only see
  


20   what we've done, but also be in a better position
  


21   to move forward with the things that we want to
  


22   do.
  


23               MR. WILSON:  Thank you, David.
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 1          And as David said, with the Case
  


 2   Management System, again, from the data we get,
  


 3   we want it to help us determine where our focus
  


 4   should be.  I mean that's the importance of data,
  


 5   it kind of drives where you're going and how you
  


 6   do things, and that's why we're definitely happy
  


 7   about the Case Management System.
  


 8          And also, the fact that we're working with
  


 9   our federal partners to be able to, instead of
  


10   working in all of these systems, be able to
  


11   upload documents into those systems versus us
  


12   having to go in and enter all of this unnecessary
  


13   data in their system.  So, that'll help improve
  


14   what I want to say is processes, so that'll work
  


15   for us as well.
  


16          Plus, I know Stephanie -- and Stephanie,
  


17   if you want to show yourself on camera.
  


18   Stephanie's has been working to improve our
  


19   services with our Case Management System, and
  


20   I'll just let her speak to the new things that we
  


21   have going on that are going to definitely
  


22   improve how we service our customers or those who
  


23   come to us.
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 1          Stephanie?
  


 2               MS. SLONE:  Good afternoon.  Hi.  I'm
  


 3   going to turn the volume up a little bit now.
  


 4   Greg and I are right next door to each other, and
  


 5   I can hear his echo, and I'm trying not to get an
  


 6   interference with that.
  


 7          Yes, we are -- we are -- for our
  


 8   employment side, we have a Case Management
  


 9   System, and with the EEOC, and that has switched
  


10   over into a new computer system.  We've upgraded
  


11   it.  It was 20 years old, and we have -- it's
  


12   based on the same Microsoft dynamics, 365, and
  


13   so, hopefully at one point we'll be able to move
  


14   forward and have those systems come together.
  


15          And then with HIMS, which is our HUD
  


16   cases, our housing cases, that particular system,
  


17   we have been in talks with them about being the
  


18   first agency that they will have sharing of
  


19   information so when we upload it into our Case
  


20   Management System, it will be able to
  


21   automatically be transmitted.
  


22          And so, these are things that are going to
  


23   come along in the next year or two, but in the
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 1   time being, we've been working diligently here,
  


 2   and every single staff member at ICRC has been
  


 3   participating in adopting the new Case Management
  


 4   System.  For tracking purposes, it's going to
  


 5   make our lives a lot easier.
  


 6          The really cool thing that we're going to
  


 7   be able to do is, I am in training right now
  


 8   to -- it's called Power BI.  It's a Microsoft
  


 9   product.  I'm going to be able to create
  


10   dashboards for everyone, so that report that you
  


11   just got a month -- an hour ago, I'm going to be
  


12   able to give you a lot more, and it's going to be
  


13   a state-of-the-art -- and I see you smiling,
  


14   Chair Slash.
  


15               CHAIRPERSON SLASH:  I love Power BI.
  


16               MS. SLONE:  Oh, good, good.  See?
  


17   Excellent.  And it'll automatically transmit the
  


18   data, it'll always be uploading, and it's really
  


19   going to help us with our outreach efforts, with
  


20   our targeting for training purposes, finding out
  


21   what areas of discrimination in certain parts of
  


22   the state they're facing, and maybe there are
  


23   some holes that we have no complaints, and that
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 1   doesn't necessarily mean that we don't -- we
  


 2   don't have any issues of illegal discrimination
  


 3   in those areas.  It might mean that we need to go
  


 4   into those areas and target specific communities.
  


 5          So, it's going to really bring us into the
  


 6   21st Century and allow us to address all of these
  


 7   issues that are plaguing the state and provide
  


 8   really good data and statistical analysis for you
  


 9   and for our citizens.
  


10               CHAIRPERSON SLASH:  Thank you for
  


11   that.  I'm looking forward to that.  I love the
  


12   way that the Power BI kicks out information, so
  


13   thank you.
  


14               MR. WILSON:  And the other thing is,
  


15   you know, speak to the DocuSign and --
  


16               MS. SLONE:  Sorry about that.
  


17          So, this is even -- even really more
  


18   exciting.  So, we have -- I'm really excited.
  


19          Thank you for that, Greg.  We talked about
  


20   breaking down barriers, so with the new Case
  


21   Management System, we have created the new
  


22   portal, where individuals -- and we've announced
  


23   this a couple of months ago -- are to go directly
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 1   onto a portal that's connected to our Case
  


 2   Management System and file a complaint, and we
  


 3   have exceptional tracking abilities in that where
  


 4   we can really hone in on that.
  


 5          But what's really cool is that there are a
  


 6   hundred different languages that you can choose
  


 7   from to have it automatically translated for the
  


 8   individuals, and that will help us reach even a
  


 9   greater population.
  


10          And then in addition to that, we still
  


11   have to operate using U.S. Postal Mail for
  


12   complainants to sign, and we've noticed that what
  


13   happens is that the time is of the essence in
  


14   these kinds of cases, and by the time we process
  


15   the complaint, get it to the individual for
  


16   signing through the mail, and then they have to
  


17   return it back to us, we sometimes miss those
  


18   opportunities with complainants.
  


19          And so, now we have created -- or we are
  


20   now using DocuSign.  This is brand new, we just
  


21   started it this month, where we're able to
  


22   electronically send for signatures just through
  


23   e-mail, and it's an instant process.
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 1          So, again, it's all about breaking down
  


 2   barriers, embracing technology, and having a
  


 3   staff and a team that buys into it and helps us
  


 4   work out those bugs and kinks, and allows us to
  


 5   brainstorm even more ways that we can become
  


 6   innovative.  It's a really exciting time.
  


 7               MR. WILSON:  Thank you, Stephanie.
  


 8          And the one thing, as Stephanie talked
  


 9   about, especially with DocuSign, the fact that we
  


10   can turn these signature blocks around quicker,
  


11   because a lot of times when you send this to
  


12   people, sometimes they'll let it lay.  You know
  


13   how it is.  They won't -- they don't always
  


14   respond in enough time, which could delay or adds
  


15   to our hundred days.  It just drags the process
  


16   out.
  


17          And then some people just don't want to go
  


18   through the extra steps of sending it back, and
  


19   they don't.  And so, this will make it a lot
  


20   faster.  We'll probably get more signatures
  


21   because of this, so we're extremely happy with
  


22   that.
  


23          And then the portal, since we -- well, I
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 1   mentioned it last time, but since we've started
  


 2   using it, we're getting so many inquiries through
  


 3   the portal, so we're extremely happy about that.
  


 4   It makes life a lot easier, and as she said,
  


 5   removes those language barriers, because whatever
  


 6   language you speak, it processes to that.
  


 7          And to me, that's something that's been a
  


 8   long time coming.  And I know initially when I
  


 9   first got here, that was my goal, and I think
  


10   we're there now.  And unlike some of you, I saw
  


11   the smiles from Holli as well as the Chair,
  


12   because the state -- we just wasn't there.  I
  


13   mean we were using paper, and that's the way a
  


14   lot of state agencies -- well, that's what
  


15   happens in a lot of these state agencies, they
  


16   are stuck with some old technology.
  


17          But as I promised you when you were Chair,
  


18   that -- you know, Blackburn, when you were Chair,
  


19   I promised you that we were going to do some of
  


20   these innovative things, and we have got there.
  


21   So, I'm extremely happy with everybody getting on
  


22   board here and working to help get through this
  


23   process.
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 1          The other thing I will say is this MLK, I
  


 2   just think, was incredible.  We have a lot of new
  


 3   members and we have a lot of support to try to
  


 4   make this a physical event, and I want to thank
  


 5   Chair Slash for being in our video we did on the
  


 6   Circle.  We got so much publicity behind that.  I
  


 7   mean it was all over the place, on Facebook.
  


 8          And I have a lot of young people that were
  


 9   asking and coming down, saying, "I'm going to do
  


10   a --" you know, we partner with B-Swift as well,
  


11   and he's like this -- what do you call it?
  


12   Hip-hop -- what do you want to call it?  Some of
  


13   you are closer to it than I am, but anyway, he's
  


14   out there, he's well known to the young people.
  


15          And that was our goal of connecting with
  


16   young people, so getting somebody who was in that
  


17   vein of being able to share our message with
  


18   them, because our goal is to make sure young
  


19   people understand that we are, too, and they
  


20   don't think they maybe have issues, but they
  


21   possibly could.
  


22          So, we went on this show, as well as
  


23   having them do some interviews with us, and were
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 1   very engaging.  So, I thought this event was done
  


 2   so well.  Even the day of the celebration itself,
  


 3   it was just well received by everybody, and so,
  


 4   thank the Commission for its support, and my
  


 5   great team here really did a great job.
  


 6          We've got some new equipment in, believe
  


 7   it or not.  We got some Mac books, and I know you
  


 8   all don't think this is much, but for us, it's
  


 9   really a major achievement to get this stuff, to
  


10   find the tools that'll help my team to be
  


11   successful.
  


12          And so, we have a new -- a contractor
  


13   who's been helping us do a lot of our videos that
  


14   we do, and so, it's been incredible work.  We've
  


15   just got a lot of talented team members, and
  


16   everybody's doing their fair share to make this
  


17   agency a success.
  


18          So, as you can see, that's some of the
  


19   things we've done, and we're excited about
  


20   upcoming events.  Like we didn't do the Day of
  


21   Service, but we're going to move that to summer.
  


22   As I talked about doing the celebration event,
  


23   we're trying to do what it has done for others.
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 1          Well, we're going to do that this summer
  


 2   and bring all of these partnerships that we
  


 3   normally have, like Salesforce and others, to the
  


 4   table and we're going to do some cleanup and some
  


 5   projects back on MLK Boulevard, working with the
  


 6   Watkins Park and others.  So, that's going to be
  


 7   going this summer.  We'll give you dates as soon
  


 8   as we identify it.
  


 9          We're also going to try to do our Civil
  


10   Rights Conference again.  We couldn't do it
  


11   because of the pandemic, and so, we are working
  


12   to do it at the end of the year.  So, we get
  


13   people from all around the country, we get a lot
  


14   of positive feedback about the training that we
  


15   provide and the quality of the event.
  


16          As well as we're going to work on our --
  


17   we're going to be doing disability all year
  


18   round, disability kind of PSA's and events to
  


19   partner with others, because we think it's
  


20   important that when people look at people with a
  


21   disability and the fact that they're the last to
  


22   be employed, and the things that people with
  


23   disability go through on a daily basis, we're
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 1   going to focus on that this year as well, as well
  


 2   as fair housing month in April.
  


 3          And so, we're excited about this year, and
  


 4   Virgil and his team, the External Affairs team,
  


 5   are doing a great job, and we just hopefully can
  


 6   continue what we're doing on that pathway.
  


 7          Anybody have any questions?
  


 8               COMM. BLACKBURN:  I have a question.
  


 9   I would like to have the direct telephone number
  


10   and e-mail for Fleischbaker -- Fleischhacker.
  


11   David.
  


12               MR. WILSON:  David's not even helping
  


13   you, is he?
  


14               COMM. BLACKBURN:  I'll get --
  


15               MR. WILSON:  David?
  


16               COMM. BLACKBURN:  I'll get it right.
  


17   And --
  


18               MR. FLEISCHHACKER:  Yeah, I can get
  


19   that to you.
  


20               COMM. BLACKBURN:  -- I want their --
  


21   I want your direct line so I can talk -- you can
  


22   talk me through having the correct Webex
  


23   interface with the agency, so I don't have to
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 1   bother the clerk every meeting to make sure I can
  


 2   connect with the meeting.
  


 3               MR. FLEISCHHACKER:  Okay.  We can
  


 4   make sure you're set up.
  


 5               COMM. BLACKBURN:  Okay.  Thanks.
  


 6               MR. FLEISCHHACKER:  Uh-huh.  And
  


 7   hopefully we return to in-person meetings here
  


 8   soon, so that would eventually become a nonissue.
  


 9               COMM. BLACKBURN:  Well, you can drag
  


10   your feet on that one.
  


11                      (Laughter.)
  


12               MR. WILSON:  Any other questions?
  


13                     (No response.)
  


14               MR. WILSON:  Well, thank you.  Thank
  


15   you so much.
  


16               CHAIRPERSON SLASH:  Thank you.  That
  


17   was a rather robust update for it to be the
  


18   beginning of the year, and I would just like to
  


19   commend the partnership for getting that
  


20   presentation on the Circle.  I was an inaugural
  


21   committee member for Shining a Light, which was
  


22   that whole program to get those things on the
  


23   Circle, and these were the possibilities.
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 1          So, thank you for working with your team
  


 2   to get that amazing video produced.  It was so
  


 3   easy.  All you made us do is show up and read the
  


 4   teleprompter.  So, I just want to commend you on
  


 5   the vision and getting --
  


 6               MR. WILSON:  Thank you.
  


 7               CHAIRPERSON SLASH:  -- that done,
  


 8   because I really think that it shined a huge
  


 9   light on the agency, the work the agency does,
  


10   but really in helping to get people thinking and
  


11   talking.  So, great work with that, and just a
  


12   really great opportunity to execute on something
  


13   so seemingly small, but so seemingly big for
  


14   others.  So, congratulations on the great impact
  


15   of that.
  


16               MR. WILSON:  Well, they've asked
  


17   us -- now they want to show it again, and so,
  


18   with no charge, they want to show it again on the
  


19   Circle.  They were really happy about it, and so
  


20   many people -- if you look at some of the
  


21   Facebook posts, ask him.  They show we're doing
  


22   Black History Month.  And so, I said, "Yeah,
  


23   we'll show it as much as you want."
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 1          So, thank you again, Chair Slash.
  


 2               CHAIRPERSON SLASH:  Fantastic.
  


 3          Go ahead, Comm. Harrington.
  


 4               COMM. HARRINGTON:  Yeah, I know.  I
  


 5   was able to go last year.  Unfortunately, my
  


 6   household was sick so we couldn't come this year,
  


 7   but we did watch all of the activity on social
  


 8   media.  Is the -- is there a link to the video
  


 9   where we can support you via social media?
  


10               MR. WILSON:  Yes, yes.
  


11               COMM. HARRINGTON:  And can we --
  


12               MR. WILSON:  Yes.  It's a link, and
  


13   it's on there, and I will get that to everyone.
  


14   As soon as this meeting is over, I'm going to
  


15   have Virgil send you all that link, but it's on
  


16   social media right now, too.
  


17               COMM. HARRINGTON:  Oh, okay.  And the
  


18   other thing, I don't know -- for the audience and
  


19   the people who might see this video, you might
  


20   want to throw it in the chat and just --
  


21   publicity, publicity, publicity of something
  


22   extremely positive.
  


23               MR. WILSON:  No, I agree as well.
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 1   And hopefully you get to watch -- maybe some who
  


 2   didn't come to the celebration, instead of having
  


 3   the normal speaker, guest speaker, we let
  


 4   Dr. King narrate our video himself, you know, not
  


 5   being here physically, but we let him do it, and
  


 6   we got a lot of positive feedback about that,
  


 7   too.  We made that video.  When you look at it,
  


 8   one of our staff members put that together.  So,
  


 9   I will send all of that to you right now.  While
  


10   you guys take over, Chair, I will send that to
  


11   you.
  


12               CHAIRPERSON SLASH:  Thank you.  Thank
  


13   you so much, and --
  


14               COMM. BLACKBURN:  Can I make just a
  


15   comment?
  


16               CHAIRPERSON SLASH:  Yes.
  


17               COMM. BLACKBURN:  I think that you
  


18   don't focus on this in particular, but seeing
  


19   Chair Slash's image in video and showing even
  


20   your Commissioners in the video makes you
  


21   approachable and recognizable by the community,
  


22   and you would be surprised at how those
  


23   connections encourage people to pay attention to
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 1   what's happening at the agency and informs them
  


 2   on a level that touches them beyond reading a
  


 3   tweet or reading the report or seeing what
  


 4   appears to be a more generic kind of
  


 5   presentation, which, of course, this was not, but
  


 6   I'm talking about I think that when people see
  


 7   Meredith now, they will know her in her
  


 8   relationship to the agency in a way that they may
  


 9   not previously have.
  


10               MR. WILSON:  I agree.  Sorry, I was
  


11   on mute, but I do agree.
  


12               CHAIRPERSON SLASH:  Thank you for
  


13   that.
  


14          Does anyone else have anything for
  


15   Director Wilson today?
  


16                     (No response.)
  


17               CHAIRPERSON SLASH:  Okay.  All right.
  


18   Well, we will --
  


19               COMM. JACKSON:  This is
  


20   Comm. Jackson.  I want -- this is Comm. Jackson.
  


21   I want to thank the agency for the wonderful
  


22   trailblazing award.  I appreciate the
  


23   acknowledgement.  It was a great blessing, and I
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 1   really enjoyed the presentation.  And again,
  


 2   thank you, Director Wilson and the agency.  I
  


 3   appreciate it.
  


 4               CHAIRPERSON SLASH:  Great.
  


 5               MR. WILSON:  I would just share this
  


 6   with everybody, that -- so, with the award, same
  


 7   to you, Pastor Jackson, knowing truly you're
  


 8   deserving.
  


 9          Just so -- for the sake of everybody
  


10   listening and maybe watching, that the External
  


11   Affairs has a rubric that they use, and I'll just
  


12   tell you, out of so many nominees, evidently you
  


13   met a very high criteria, and we appreciate you.
  


14   So, I didn't personally do them, but the rubric
  


15   actually is what they use.  So, again, thank you,
  


16   Pastor Jackson.  Congratulations.
  


17               CHAIRPERSON SLASH:  Absolutely.
  


18   Congratulations are absolutely in order.  It's
  


19   always great when the community recognizes you in
  


20   having met the mark.  We know you're worthy,
  


21   Comm. Jackson.
  


22          We will go ahead and move to Old Business.
  


23   We had four cases that were assigned last month,
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 1   three fairly similar, one completely separate.
  


 2   So, we will begin with the first case, Lewis
  


 3   versus City -- Lake City Bank, Case PAra20020065.
  


 4          Comm. Tolliver, do you have a
  


 5   recommendation?
  


 6               COMM. TOLLIVER:  Yeah, just waiting
  


 7   for it to pop up.
  


 8                (Pause in proceedings.)
  


 9               COMM. TOLLIVER:  I'm pulling it up
  


10   right now.
  


11               CHAIRPERSON SLASH:  Okay.  Technology
  


12   only goes at the pace that you need it to go when
  


13   you're not looking for it to work.
  


14               COMM. TOLLIVER:  Right.  So, I
  


15   reviewed it, and I ask that we uphold the finding
  


16   of no probable cause to believe that a
  


17   discriminatory practice occurred.
  


18               CHAIRPERSON SLASH:  Thank you.
  


19          Is there a motion?
  


20               COMM. BLACKBURN:  I move acceptance
  


21   of that recommendation.
  


22               CHAIRPERSON SLASH:  Thank you.
  


23          Is there a second?
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 1               COMM. HARRINGTON:  Comm. Harrington,
  


 2   second.
  


 3               CHAIRPERSON SLASH:  Thank you.
  


 4          Shall we call the roll?
  


 5               MS. OJO:  Yeah.
  


 6          Comm. Jackson?
  


 7               COMM. JACKSON:  Aye.
  


 8               MS. OJO:  Comm. Harrington?
  


 9               COMM. HARRINGTON:  Aye.
  


10               MS. OJO:  Comm. Blackburn?
  


11               COMM. BLACKBURN:  Aye.
  


12               MS. OJO:  Comm. Tolliver?
  


13               COMM. TOLLIVER:  Aye.
  


14               MS. OJO:  Chair Slash?
  


15               CHAIRPERSON SLASH:  Aye.
  


16               MS. OJO:  Motion passes, five-zero.
  


17               CHAIRPERSON SLASH:  Thank you.
  


18          The next case, Love versus South Bend
  


19   Community School Corporation, Case
  


20   No. EDra20040165.  This case was assigned to
  


21   Comm. Harrington.
  


22          Comm. Harrington, do you have a
  


23   recommendation?







29


  
 1               COMM. HARRINGTON:  Chair Slash, I do.
  


 2   I recommend that we uphold the no probable cause
  


 3   finding in support of the Director.
  


 4               CHAIRPERSON SLASH:  Thank you.
  


 5          Is there a motion?
  


 6               COMM. BLACKBURN:  I move that
  


 7   acceptance of that recommendation.
  


 8               CHAIRPERSON SLASH:  Thank you.
  


 9          Comm. Tolliver?
  


10               COMM. TOLLIVER:  I will second.
  


11               CHAIRPERSON SLASH:  Thank you.
  


12          Shall we call the roll?
  


13               MS. OJO:  Comm. Harrington?
  


14               COMM. HARRINGTON:  Aye.
  


15               MS. OJO:  Comm. Jackson?
  


16               COMM. JACKSON:  Aye.
  


17               MS. OJO:  Comm. Blackburn?
  


18               COMM. BLACKBURN:  Aye.
  


19               MS. OJO:  Comm. Tolliver?
  


20               COMM. TOLLIVER:  Aye.
  


21               MS. OJO:  Motion passes, five-zero.
  


22               CHAIRPERSON SLASH:  I don't believe
  


23   that I voted on that.
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 1               MS. OJO:  Chair Slash?  Oh, sorry.
  


 2               CHAIRPERSON SLASH:  That's okay.
  


 3   Aye.
  


 4               MS. OJO:  Motion passes, five-zero.
  


 5               CHAIRPERSON SLASH:  Thank you.
  


 6               MS. OJO:  Sorry about that.
  


 7               CHAIRPERSON SLASH:  The next case --
  


 8   you'll notice the next two have the same
  


 9   Respondent and Complainant.  There are separate
  


10   case numbers, though.  So, in the second case,
  


11   Love versus South Bend Community School
  


12   Corporation, that's Case No. EDra20040166.
  


13          Comm. Jackson, do you have a
  


14   recommendation?
  


15               COMM. JACKSON:  I recommend to uphold
  


16   the Director's findings of no probable cause.
  


17               CHAIRPERSON SLASH:  Thank you.
  


18          Is there a motion?
  


19               COMM. TOLLIVER:  Terry Tolliver, so
  


20   moved.
  


21               COMM. JACKSON:  Uh-huh, I agree.
  


22               CHAIRPERSON SLASH:  Is there a
  


23   second?
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 1               COMM. HARRINGTON:  Comm. Harrington,
  


 2   second.  Sorry; I couldn't find the mute button.
  


 3               CHAIRPERSON SLASH:  That's okay.
  


 4   Thank you.
  


 5          Shall we call the roll?
  


 6               MS. OJO:  Yes.
  


 7          Comm. Blackburn?
  


 8               COMM. BLACKBURN:  Blackburn, aye.
  


 9               MS. OJO:  Comm. Tolliver?
  


10               COMM. TOLLIVER:  Aye.
  


11               MS. OJO:  Comm. Jackson?
  


12               COMM. JACKSON:  Aye.
  


13               MS. OJO:  Chair Slash?
  


14               CHAIRPERSON SLASH:  Aye.
  


15                (Unmuted conversation.)
  


16               CHAIRPERSON SLASH:  May I ask that if
  


17   you're not speaking, that you please mute
  


18   yourself?  We're getting a conversation.  Thank
  


19   you.
  


20               MS. OJO:  Motion passes -- did I --
  


21   Chair Slash?
  


22               CHAIRPERSON SLASH:  Aye.
  


23               MS. OJO:  Motion passes, five-zero.
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 1               CHAIRPERSON SLASH:  Thank you.
  


 2          And the last one, it's Love versus
  


 3   South Bend Community School Corporation
  


 4   Case EDra20040167.  That case was assigned to me,
  


 5   and my recommendation is that we uphold the
  


 6   Deputy Director's finding of no probable cause.
  


 7          Is there a motion?
  


 8               COMM. BLACKBURN:  I move --
  


 9               COMM. JACKSON:  So moved,
  


10   Comm. Jackson.
  


11               COMM. BLACKBURN:  -- recommendation.
  


12               CHAIRPERSON SLASH:  Thank you.  So,
  


13   we have a motion by Comm. Jackson and a second by
  


14   Comm. Blackburn.
  


15               MS. OJO:  Comm. Tolliver?
  


16               COMM. TOLLIVER:  Aye.
  


17               MS. OJO:  Comm. Jackson?
  


18               COMM. JACKSON:  Aye.
  


19               MS. OJO:  Comm. Harrington?
  


20               COMM. HARRINGTON:  Aye.
  


21               MS. OJO:  Comm. Blackburn?
  


22               COMM. BLACKBURN:  Aye.
  


23               MS. OJO:  Chair Slash?
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 1               CHAIRPERSON SLASH:  Aye.
  


 2               MS. OJO:  Motion passes, five-zero.
  


 3               CHAIRPERSON SLASH:  Thank you very
  


 4   much.
  


 5          At this time, we will move to New
  


 6   Business.  We have one case for assigning.
  


 7   Before I assign it, will everyone be available
  


 8   next month?
  


 9                    (No response.)
  


10               CHAIRPERSON SLASH:  Okay.  All right.
  


11   I'm going to give you first sign of refusal here,
  


12   Comm. Blackburn.  Would you like one?
  


13               COMM. BLACKBURN:  Sure.
  


14               CHAIRPERSON SLASH:  Okay.  We'll
  


15   assign it to you at this time.  The case is
  


16   Abernathy versus Ideal Heating.  That is
  


17   Case EMra21090338.  Once again, that's assigned
  


18   to Comm. Blackburn.
  


19          Okay.  And next we have to review the ALJ
  


20   Decisions and Orders, and so, these we do need to
  


21   confirm; correct?  We need a vote on each of
  


22   them?
  


23               MS. OJO:  Yes.
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 1               CHAIRPERSON SLASH:  Okay.  Is there
  


 2   any insight from OALP here today?  And I'd like
  


 3   to welcome an old friend of mine from OALP.  Nice
  


 4   to see you today.
  


 5               MS. BURDEN:  Thank you, Chair Slash.
  


 6   I appreciate that.  And Chair Slash and the
  


 7   Commissioners, would you like a recitation of the
  


 8   items to be reviewed today, or just information
  


 9   about where -- what can be done today on these?
  


10               CHAIRPERSON SLASH:  It's always great
  


11   for us to have a reminder of what can be done,
  


12   and if there is any insights, if you have them,
  


13   that is also welcome at this time.
  


14               MS. BURDEN:  Okay.  And the
  


15   Commission has the option to affirm, modify or
  


16   remand the ALJ's -- these matters that the ALJ
  


17   has submitted a proposed order on.
  


18          Regarding Derek Larson versus Kittle
  


19   Property Group, Incorporated, which was submitted
  


20   to the Commission on December 13th of 2021, the
  


21   Administrative Law Judge dismissed the remaining
  


22   Indiana Civil Rights Law claim based on a notice
  


23   of election.  When such a thing happens, the
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 1   Commission essentially must affirm, because if a
  


 2   party asks to go to state court, they may go to
  


 3   state court.
  


 4          As to no. 2, Darnell Jones versus the
  


 5   Hammond Civil Center, which was submitted to the
  


 6   Commission on January 14th of this year.  In this
  


 7   matter, the Administrative Law Judge dismissed
  


 8   after the hearing on the merits, and the election
  


 9   period in this matter has -- or the objection
  


10   period in this matter has not closed, so it
  


11   cannot yet be taken up by the Commission.
  


12               CHAIRPERSON SLASH:  Thank you.
  


13          So, at this time, we'll go ahead and we
  


14   will -- I'll hear a motion on the first case,
  


15   which is Derek Larson versus Kittle Property
  


16   Group, Incorporated, Case HOrt20120840.  That was
  


17   the case that was where they have elected to go
  


18   to state court.
  


19          Is there a motion to affirm, modify or
  


20   remand this decision?
  


21               COMM. BLACKBURN:  I move we affirm.
  


22               CHAIRPERSON SLASH:  Thank you.
  


23          Is there a second?







36


  
 1               COMM. HARRINGTON:  Comm. Harrington,
  


 2   second.
  


 3               CHAIRPERSON SLASH:  Thank you.
  


 4          We shall call the roll.
  


 5               MS. OJO:  Comm. Tolliver?
  


 6               COMM. TOLLIVER:  Aye.
  


 7               MS. OJO:  Comm. Jackson?
  


 8               COMM. JACKSON:  Aye.
  


 9               MS. OJO:  Comm. Blackburn?
  


10               COMM. BLACKBURN:  Aye.
  


11               MS. OJO:  Comm. Harrington?
  


12               COMM. HARRINGTON:  Aye.
  


13               MS. OJO:  Chair Slash?
  


14               CHAIRPERSON SLASH:  Aye.
  


15               MS. OJO:  Motion passes, five-zero.
  


16               CHAIRPERSON SLASH:  Thank you.
  


17          And for the court reporter, we'll just
  


18   read this one into the record.  The second case
  


19   that we have in this section, Darnell Jones
  


20   versus Hammond Civil Center, Case PAha17020045,
  


21   no decision at this time for the Commission, as
  


22   the elections period has not closed -- the
  


23   objections period has not closed; my apologies.
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 1          And the following cases do not require a
  


 2   vote, but I will read them into the record as
  


 3   they have been automatically confirmed.  The
  


 4   first case is John Colage versus Indiana Beach
  


 5   Amusement and Water Park, Case PAha18070409.
  


 6   Once again, that was automatically confirmed.
  


 7          Second case, Jeffrey Moore versus Ollie's
  


 8   Bargain Outlet, PHra19110621.
  


 9          Third case, Phiona Pauley versus CITI
  


10   Trends, Inc., EMse20070241.
  


11          And the fourth and final case under this
  


12   section, Karen Heaslip versus Wayne County Dental
  


13   Associates, LLC, Case EMha20120854.  And once
  


14   again, that entire section, those were automatic
  


15   adoption and approval.
  


16          So, moving to our next section, thanks,
  


17   everyone who was able to make it and was able to
  


18   give us proper information and being able to
  


19   attend today.  Our next meeting is February 18th.
  


20   Is there any instance with that?  There wasn't
  


21   last month, but always like to check to make sure
  


22   we can have our quorum and we can keep business
  


23   moving.  Does anyone have issue with the 18th of
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 1   February?
  


 2                     (No response.)
  


 3               CHAIRPERSON SLASH:  I'll kind of let
  


 4   people play around with their mute buttons for a
  


 5   second, just in case.
  


 6                     (No response.)
  


 7               CHAIRPERSON SLASH:  Are you good,
  


 8   Comm. Tolliver?
  


 9               COMM. TOLLIVER:  Yes.
  


10               CHAIRPERSON SLASH:  Okay.  Wonderful.
  


11          The next date that we have is March 8th --
  


12   oh, I'm sorry.  Comm. Harrington?
  


13               COMM. HARRINGTON:  I just don't know
  


14   if they're aware -- I know we talked about the
  


15   dates, I think, last year, but none of them are
  


16   on the calendar, so if there's a way to get them
  


17   on the calendar after we confirm, that would be
  


18   great.
  


19               CHAIRPERSON SLASH:  Okay.  So, can we
  


20   make sure that we get a recurring calendar
  


21   appointment for our standing date, and we move
  


22   them as the dates potentially change over the
  


23   year, just in case?







39


  
 1               MS. OJO:  Okay.  I can do that.
  


 2               CHAIRPERSON SLASH:  Thank you very
  


 3   much.
  


 4          The next date is the 18th of March, I
  


 5   apologize, the 18th of March.  I thought I had a
  


 6   conflict, but that event just became virtual, so
  


 7   I do not.
  


 8                     (No response.)
  


 9               CHAIRPERSON SLASH:  Okay.  And then
  


10   we understand that the April date, we do have a
  


11   conflict, and so, we will need to reschedule the
  


12   April 15th date.  In the past, we have either
  


13   gone with a Monday or a following Friday.  Is
  


14   there any -- is there any preference on the 18th
  


15   or the 22nd?
  


16               MS. OJO:  Just so we note, the April
  


17   one is the annual meeting.
  


18               CHAIRPERSON SLASH:  Thank you for
  


19   that, for that additional information.  So, we
  


20   would love to have everyone present in April.
  


21               COMM. TOLLIVER:  I would prefer
  


22   the 18th.  I'm out on the 22nd.
  


23               CHAIRPERSON SLASH:  Thank you.
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 1          Does anyone else have any issue with it
  


 2   potentially being the 18th versus -- versus doing
  


 3   the 22nd?
  


 4               COMM. HARRINGTON:  This is
  


 5   Comm. Harrington.  If it's virtual, I'm fine; if
  


 6   it's live, I could have an issue, as I've got
  


 7   bookend meetings on either side.
  


 8               CHAIRPERSON SLASH:  We can always
  


 9   allow you to call in, in the event that we get to
  


10   a point where that's not -- where it's not
  


11   virtual.
  


12               COMM. HARRINGTON:  It would just be
  


13   helpful --
  


14               CHAIRPERSON SLASH:  We just can't
  


15   have everybody call in.
  


16               COMM. HARRINGTON:  -- if they could
  


17   put them on, because there's a lot I'll have to
  


18   move, but I can move it, so I'd rather do that
  


19   sooner than later.
  


20               CHAIRPERSON SLASH:  Okay.  Thank you.
  


21               MS. OJO:  I will get this on the
  


22   calendar actually today.
  


23               CHAIRPERSON SLASH:  I knew that those
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 1   pets weren't going to stay in that window all
  


 2   day.  I knew it wasn't going to happen.  Okay.
  


 3               MS. OJO:  Also for the April meeting,
  


 4   there's also the training before the Commission
  


 5   meeting, so --
  


 6               CHAIRPERSON SLASH:  Yes.  So, moving
  


 7   to the 18th would be good.  We may potentially
  


 8   need to look into an additional way to cover
  


 9   training, or if we just have this two-hour block,
  


10   if the meeting is in the second hour and the
  


11   training is in the first or something like that,
  


12   so we can accommodate Commissioners' scheduling.
  


13          And if there is a preference,
  


14   Commissioners, if you could either e-mail that in
  


15   so that we can measure how we do training, I know
  


16   one year that we broke all of our training up and
  


17   added like 30 minutes of it to each of the
  


18   meetings after the annual meeting, just to make
  


19   sure that we weren't being too cumbersome.
  


20          If that's something that you liked and
  


21   you're interested in us revisiting, just let us
  


22   know, but it's always helpful to kind of know
  


23   that.  David may not know what he's getting
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 1   himself into, but each of our previous Deputy
  


 2   Directors have really overly accommodated in how
  


 3   we like our training category, so --
  


 4               MR. WILSON:  Yeah.  We'll sit down
  


 5   and meet with David, and then we'll get back with
  


 6   the Commission on it.
  


 7               CHAIRPERSON SLASH:  Perfect.
  


 8               MR. WILSON:  We hadn't got to that
  


 9   part yet.
  


10               CHAIRPERSON SLASH:  Perfect.  And so,
  


11   that's the first quarter of the year, and I think
  


12   we can kind of hold off on looking at the second
  


13   quarter until next month's meeting, or maybe in
  


14   March, so that we have a much better
  


15   understanding of our calendars.  Thank you.
  


16          And so, that was really a light agenda.
  


17   We do not have any elections, trainings or other
  


18   items today, unless our staff has anything they
  


19   wanted to share here.
  


20                     (No response.)
  


21               CHAIRPERSON SLASH:  Okay.  Are there
  


22   any announcements?
  


23                     (No response.)
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 1               CHAIRPERSON SLASH:  Okay.  At this
  


 2   time, we do still have a member or two of the
  


 3   public that are still present.  If there is
  


 4   anyone here that wanted to share public comment,
  


 5   this would be the time.
  


 6                     (No response.)
  


 7               CHAIRPERSON SLASH:  Okay.  Hearing
  


 8   none, thank you for attending.  You attend for
  


 9   various reasons, and thank you for attending and
  


10   staying with us through today's meeting.
  


11          Hearing no announcements and no public
  


12   comment, it's my pleasure to adjourn the January
  


13   meeting of the Indiana Civil Rights Commission
  


14   at 1:44 p.m.  Thank you, everyone, for your time
  


15   and your committed energy to the work.
  


16                        -  -  -
             Thereupon, the proceedings of


17            January 21, 2022 were concluded
                  at 1:44 o'clock p.m.


18                        -  -  -
  


19
  


20
  


21
  


22
  


23
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