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1: 30 o' clock p. m
April 21, 2023
CHAI RVAN RAMOS: It is 1:30 on
April 21st, and | call to order the Indiana G vil
Ri ghts Conm ssion. Just a note, by state
statute, we have to have three Comm ssioners
present. W only have two today. W do have
Comm Jackson, Sil berberg and Bl ackburn on the

phone, so for today's neeting, we will continue,
but we will not have the ability to approve any
vot es today.

And so, with that, I'Il turn it over to

Deputy Director Fleischhacker to review the
agenda.

MR, WLSON. Onh, the agenda? Oh,
revi ew of the agenda.

MR. FLEI SCHHACKER: Ch, M chael is
going to do that.

MR, LOSTUTTER:  Yeah. Just -- we'll
have the approval of previous neeting mnutes, we
wi Il have the Director's Report, then we would --
normal ly we'd have A d Business. W cannot do
that, lacking a quorum so we woul d nove on,
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then, to appointing Conm ssioners to
Conpl ai nants' Appeals of Director's Findings, and
al so deal with the two notions that are al so
before the court, as that is sonething that we
need either Chair or Vice-Chair approval on. And
then we cannot vote on the review of the ALJ
Deci si ons and Orders; however, we can go ahead
and read in the final orders that were
automatically confirnmed by the ALJ.

CHAI RMVAN RAMCS: Thank you.

MR. LOSTUTTER  You're wel cone.

CHAI RMVAN RAMCS: So, follow ng the
agenda, it is -- we just announced the agenda, so
next woul d be the approval of the m nutes, but
because we do not have a quorum we cannot
approve the mnutes, so we will defer that to our
next session, and that takes us the |ICRC
Director's Report.

MR. WLSON: Thank you, Vice-Chair
Ranbs. Thank you, Conm ssioners. Again, for
those on the screen, this is Geg WIson,
Executive Director, Indiana CGvil Rights
Conmi ssi on.
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Sonme of you hopefully got to attend the
panel discussions. | thought they were great.
W did the first panel yesterday, and our next
panel is on the 24th at 2:00 o' clock, and we
woul d hope that you would join us. W have --
think these representatives are going to be from
Chio, and then also from | HCDA - -

MR. FLElI SCHHACKER:  ( Nodded yes.)

MR WLSON: -- and then al so our own
Deputy Director and General Counsel, David, wll
be on there as well, and so, we think it'll be a

great panel discussion. This is Fair Housing
Mont h, and so, during Fair Housing Month we try
to make sure that we put a lot of information out
to further fair housing.

So, comi ng up besides that, we are working
on our conference. That's com ng up Juneteenth.
It's three days. Actually the first day is our
reception, and the next two days are days of
wor kshops. The third day is not only the days of
wor kshops, but our dinner as well, so we're
excited about that. Hopefully -- if you are
interested in attending, please |let Mchael know
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that you're interested in attending the
conf er ence.

And we'll make sure, M chael, that we send
themthe link to the conference.
So, Mchael will send that to all of the

Conmi ssioners, the link to the conference.

And then one of the big highlights of this
year, we're turning 60, and |I'mtal ki ng about
ICRC. W're turning 60 years old, this is our
60th year, and we're going to celebrate. W
haven't got to that point yet because we're stil
stuck on the conference, but during the
conference we'll talk about 60 years and what it
means here for us here at ICRC to cel ebrate
the 60th year. So, just know we're turning 60,
and we're not bad | ooking for 60.

CHAI RMVAN RAMCS:  All right.
MR WLSON. And then I'Il let David
go through kind of the --
MR. FLEI SCHHACKER: Sure. Thanks.
MR WLSON: -- the nonthly report.
MR. FLEI SCHHACKER:  Ckay.
Just an update on sone of the various
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projects that we have going on that we tal ked
about in prior neetings. W have the Cenesis
phone system As has been reported previously,

it continues to be a great tool for us to
utilize, and it positions us to be better able to
collect information on the work that our staff
are doi ng.

Just as a kind of conparison, as you nmay
have seen in the At-a-d ance nunbers for this
past nonth, you know, in March 2023, we recorded
979 calls that cane in on our 1-800 nunber and
the 2600, the 317-232-2600 nunbers into our
of fice during the nonth of March.

That's conpared to hand counting 155 calls
a year ago in March. So, |'msure that we
received nore than 155 calls | ast March, but we
didn't have nearly the excellent capacity that we
have now to track the work that is being done, so
our staff are doing a great job of working with
t hat .

We're also working with our -- with 10T
and with the vendor to continue to build upon
what's already in place for Genesis. W're
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| ooking at the feasibility of adding a directory
of staff nunbers, when sonebody calls in and
wants to get directly to sone -- one person, or
maybe after hours have a -- |eave a voicemil for
a particular individual.

So, we're exploring sonme things |like that
to make the system even nore user friendly, both
for callers that call in, but also for our staff
as well, because then that may direct sone
callers to a specific staff nenber instead of
goi ng through the queues and taking tinme to do
all of that.

Qur CV5, our Case Managenent System is
continuing to be enhanced. R ght now we're
wor ki ng very hard on devel opi ng the capacity to
generate Power Bl reports, so -- and creating
things |like our nonthly reports for the
Conmi ssion. Qur staff are going to be able to go
right into CM5 and have a | ot of those things
automatically generated for theminstead of
having to do things by hand and through Excel
spreadsheets, things of that nature. So, a | ot
of enhancenents continue to be done with that.
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We're trying to fully integrate DocuSign
into the Case Managenent System so that if we
have docunents that need to be sent out to
conpl ai nants or respondents or whonever to be
signed, then we can do that automatically through
the Case Managenent System they go out, and then
hopefully get those signed docunents returned in
a very tinmely manner.

And then right now we're in the mdst of
doing fair housing testing. W have a
partnership with the | HCDA, the |Indi ana Housi ng
and Community Devel opnment Authority, and then
al so sone funding from HUD t hr ough sone
partnership funds, to do sone directed testing on
properties across the State of I|Indiana, and
testing on a couple of different things.

So, right nowwe're in the mdst of that,
SO0 as those results cone in, then they may
generate sone Director-initiated conplaints
regarding if there's some significant differences
in how the testers were treated versus -- you
know, the protected tester versus the
nonprotected tester. So, there's sone various
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projects that we have goi ng on.

As far as sone netrics go, you can see on
the At-a-d ance that our March nunbers and our
year -t o-date nunbers are nmuch hi gher than they
have been in prior -- you know, just a year ago.
To give you sone further, | guess, exanples of
that, for year-to-date nunbers for 2023, you can
see that the nunmber of calls that we have
recorded are well over 2,000, as conpared to 574
calls that we had cal cul ated March, year-to-date,
in 2022.

For inquiries, we're at 649 so far
in 2023, as conpared to 420 over the sane tine
period in 2022. Conplaints, we're at 327 versus
126 in 2022, so al nost 200 nore conplaints in
just a three-nonth tinme period.

And then in settlenment figures, in 2023,
we' ve already resolved -- by just through the end
of March, we have resolved cases that resulted
in $372,500 in nonetary relief for conplainants,
conpared to just over 150,000 in the sanme tine
period of 2022. So, a lot of great work that's
going on fromour staff.
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There -- | think sone of the technol ogica
i nprovenents that we've done, and then just sone
staff longevity and being better positioned and
nore know edgeabl e and skillful in how they do
t hi ngs has enabl ed us to neet the denmands t hat
are comng in.

We don't file the conplaints, they conme in
to us, but we're able to process themin a nore
tinmely manner, get them turned around and
investigated in a nore tinely manner, and prevent
them from bei ng aged because we're noving them
al ong quickly. So, a lot of great work for our
staff.

CHAl RMAN RAMOS:  That's great. |
commend the Conmmi ssion for the great work that
you're doing. Certainly having stuff turnover
causes all kinds of challenges, and the fact that
you' ve been able to actually grow staff and
retain is huge. It really says a |ot about the
Executive Director and Deputy Director, and al
of that trickles up. So, ny congrats to you.

The nunbers are inpressive. M background
is in technology, so I'ma big plus on that, and
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it does have an inpact on productivity, and

oftentimes they also correlate that to | ack of

| osi ng peopl e, right, because, you know,

productivity. But in this case, you know, it

hasn't been that way, so congratul ations --
MR WLSON: Just to add to --

CHAI RMAN RAMCS:  -- to all.

MR WLSON: Just to add to that, one
of the things, too, | think the confidence from
the public in us has increased as nore -- as we

get the word out about our agencies, who we are.
And then the turnaround of our staff and
sone of the things that Dave has instituted with
his staff, making sure that we stay in contact
wi th those conpl ai nants and nake sure that, you
know, that communi cation's there. That's very
i nportant.
And then the marketing canpaign that we
did last year, we think that had a strong i npact
out in the community. W target specific areas
to market in, and sonme who were in sonme of those
faraway areas where conplaints mght exist, and |
just think that we've done a really good job of
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comuni cating to the public. And we have a great
External Affairs teamthat has done a remarkable
job using social nedia platforns, and then al so
wor king with comunity partners.

So, | think, as an agency overall, we have
a strong team Well, as | said, with intake
like to always lift them up, because initially
when | got here, we had a very weak intake
departnent, and we couldn't process the
conpl ainants |i ke we could today, and that's
because of Christiana's | eadership and her
buil ding a strong team

Wt hout intake, we couldn't push this

stuff through, and we're getting a lot -- we're
getting a lot of cases now W're getting quite
a few cases, and so, | appreciate Christiana and

her team the intake team for what they do. W
just have a great departnent.

And Comm Ranpbs, you've been here a | ong
time, and especially you were here when | first
started here at the agency, and so, you know
what's -- and al so you, Conm Bl ackburn, you
know, it was in rough shape, and thanks to all of
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the talent that has cone through, and we conti nue
to build. Wen people conme, they left sonmething
to build on, and so, we're just excited about
where we are today as a civil rights agency.

So, as we go into the 60th year, |'mvery
excited about the possibilities. Wether I'm
here or not, we've built a strong platformfor us
to build on, so --

CHAl RMVAN RAMCS: Wl |, and you --
again, congratulations on that, but it also
transl ates across the country, right, because the
work that you're doing, | know people are al ways
| ooki ng at what others are doing, and the cl ose
association with the others. And the fact that
your session this summer is open nationally --

MR, WLSON: Yeah.

CHAI RMVAN RAMOS:  -- that's just
fantastic, so great job.

MR WLSON. Well, Stephanie, who is
our Director of External -- Internal and External
Progranmm ng, one of her tasks is to work with
ot her regional partners and those around the
country. If you | ook yesterday at our neeting,
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we had peopl e from Rhode |sland and sone ot her

pl aces attendi ng our panel discussion, and we' ve
built a good reputation throughout the region

wi th our regional partners.

CHAIl RVAN RAMOS: It was a good
sessi on yesterday, and there were other
Conmi ssions that were on that as well, but it
is -- and as nmuch as you've indicated, |'ve been
here for a while, and as has Conm Bl ackburn, but
it's still interesting to see the pieces that
cone up, that you're like, "Dang."” | don't know
a better word to say but just that, but what
happens in other areas, that if it continues
in 2023, it's just sad. But the good news is the
work we're doing is nmaking an inpact.

MR WLSON. Well, we've never had
this kind of talent, though, at once. W had
bits and pieces of, you know, strong talent, but
for the first tine since |I've been here, we have
a strong teamall across the board, and coul dn't
do it without this strong team

CHAI RVAN RAMCS: Ri ght .

Comm ssi oners, any comments or di scussion?
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COW TOLLIVER | just had a couple
of questions. You said that you've got calls
fromall over. |Is there a heat map sonewhere,

just to see where calls are comng fronf

MR WLSON: Yeah -- well, you're
tal king about a heat map? Not a heat map.

MR. FLEI SCHHACKER: W just have a
list of -- based on what they've submtted as
part of their registration, where they were
calling in from so we just have that data based
on --

MR, WLSON:  Yes.

MR. FLEI SCHHACKER: -- participants
fromthe --

MR. WLSON: Yeah, it shows where
they're watching from |ike sonme are from Onio.

COW TOLLIVER Onh, I'msorry; the
calls that come in with conpl aints.

MR. FLEI SCHHACKER: Ch, you're
tal ki ng about for our call systenf

COMW TOLLI VER:  Yes.

MR. FLEI SCHHACKER: W don't Iike
have a heat map, but once we -- once they get
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turned into like an inquiry and conplaint, then
we track where they're calling from and so,
we'll -- we're going to have a better
under st andi ng of kind of where regionally, and
even by ZI P Code, you know, where conplaints are
comng in fromor where conplaints are not com ng
in from So, as we continue to build a nore
robust data set, we'll be able to kind of dig in
and see sone of those things, and that's going to
di rect sonme of our external outreach --

COW TOLLI VER  Ckay.

MR. FLEI SCHHACKER: -- you know,
where do we need to go to reach people, things of
that nature. There are -- you know, we do have

sone limtations as far as sonme advertisenents,
because there's sone | ocal fair housing

organi zations in sone areas, so we're -- based on
our HUD agreenents, we're not permtted to
advertise in sone of those areas, so we have to
be m ndful of sonme of those things, but other
than that, we're trying to reach our ful
jurisdiction and get people to cone to us that
need to cone to us.
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MR. WLSON: Yeah, we do know where
regi onal conplaints are com ng from

COW TOLLI VER:  Yeah, because that's
what | was thinking, that -- | assune that
I ndi anapolis and the doughnuts you get a | ot of
conpl aints, just because --

MR WLSON: Yes.

COW TOLLI VER: -- the Comm ssion's
more well known here, but | don't know about sone
of those -- and | didn't even think about that.

You get up to Lake County, that's probably
handl ed by Chi cago.

MR. WLSON: No.

MR. FLEI SCHHACKER: No, because it's
still Indiana.

COW TOLLIVER: OCh, so there's not a
club up there that says, "W want this"?

MR WLSON: Well, they're not in
I ndi ana.

COW TOLLI VER  Ckay.

MR, WLSON:. Qur statute, we do al
of I ndi ana.

MR. FLEI SCHHACKER: Yeah.
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MR WLSON:. So, we can't -- and then
the big thing is we do -- even right now, |ike
David said, at sone point we'll use the data the

way that we need to, but right now, we work in
various cities across the state. Wth our
mar keting canpaigns we'll do it here, we can do
it here, but our goal is to partner wth people,
hel ping to push out information about |ICRC
COW TOLLIVER: And can | ask what
the difference is between a call and an inquiry?
MR. FLEI SCHHACKER: Sure. A call is
just tracked -- you know, if sonebody calls in to
the 1-800 nunber or to the 2600 nunber, that's
counted as a call

An inquiry -- and those calls can be
sonebody calling in to say, you know, "I have an
i ssue with, you know, a police officer,” which,
you know, is not going to be our jurisdiction.
We're not going to nmake that into an inquiry.

An inquiry is nore based on -- it mght be
sonet hing that we woul d have jurisdiction over,
so we'd start looking into that and try to
establ i sh whet her we have jurisdiction over it.
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So, those inquiries, those that we do have
jurisdiction over and those that we eventually
get a signed conplaint back froma conpl ai nant,
then those are what would turn into a formalized
conpl ai nt.

COW TOLLIVER  Okay. That's all.
Thank you.

MR. FLEI SCHHACKER:  Yep

CHAI RMAN RAMCS:  Are there any ot her
coments or questions fromthe Conm ssioners on
t he phone?

(No response.)

CHAl RVAN RAMOS:  Heari ng none, we'll
nove on to the next elenment in the agenda. That
is Ad Business, and as was previously discussed,
we can't do any notions because we don't have a
guorumon site, so we wll skip that and nove to
New Busi ness.

There are four cases in the new
conplaints, and so, | will read themin and then
assign them accordingly. So, the first one is
Aj ahni que Evans versus Pedcor Affordable
I nvestnents, LLC, HOra22100558. | wll assign
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that to nyself.
The next case is Shantana Maxwel | versus
G eystone Property Managenent Corporation
HCha22110651, and 1'I1l assign that to
Comm Tol liver.
That' s okay?
COW TOLLIVER  Yes. Thank you.
CHAl RVAN RAMOS: The next case is
Scher ee Robi nson versus Heart of Cardon, LLC.
The Case Nunmber is EM a22090502, and | wll
assign that to Comm Bl ackburn.
And the next case is Marc Lanpert versus
Sout hwest Duboi s County School Corporation,
EMha22110671, and | will assign that to

Commi ssioner -- or Vice -- or Chair Slash. I'm
sure she'll be back, so | will assign that to
Chair Sl ash.

MR. LOSTUTTER One thing to note
about this gentleman, he was nmeking a request to
be able to nake an oral presentation before the
Conmmi ssi on.

CHAl RMVAN RAMCS:  Okay. Well, that's
a good one for Chair Sl ash
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(Laughter.)

CHAI RVAN RAMOS: Ckay.

MR, LOSTUTTER. She'll be very
t hankful to you, |'m sure.

CHAI RMVAN RAMOS: Next, we nove to
Motions and O her Filings, and so, these are
filings that -- Deputy Director, would you like
to discuss these?

MR. FLElI SCHHACKER: Sure, Vice-Chair.
Thank you.

Bot h of these notions that have been
filed, in the Mauricea Wal ker v. Carpenter
Apart ment s/ Hayes G bson Property Services, these
are notions to dismss, and then there's al so one
that includes a notion to refer the nmatter to the
Departnment of Justice for a crimnal perjury
prosecution. Both of the -- or this matter is
currently with an investigator for an
i nvestigation, and the Respondent in this matter
has filed these notions to request the Comm ssion

to dismss these -- this conplaint prior to the
concl usi on of the investigation.
By -- pursuant to the rules for the
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Commi ssion, if a party files a prehearing notion,
whi ch these would be, then either the Chair,
Vice-Chair, or if either of themare un -- both
of them are unavail abl e, then any Comm ssi oner

shall rule on the notion. So, with the Chair not

bei ng present, the Vice-Chair would nmake the
determ nati on on these notions and does not
require a full Conm ssion vote.

CHAI RMAN RAMCS: Thank you.

In the case of Mauricea Wal ker versus
Carpenter Apartnents/Hayes G bson Property
Services, Case No. HGOse22100617, notion deni ed.

The next one is the case of Mauricea
Wal ker versus Carpenter/Hayes -- Hayes G bson
Property Services, HOse22100617, notion is
deni ed.

COW TOLLIVER  Just so
understand, the first one was in regards to the
Conpl ai nant' s sexual harassnent claim and then
the second one was the one about the crim nal
perjury referral ?

CHAI RMVAN RAMCS: Yes - -

COW TOLLI VER  Ckay.
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CHAl RMAN RAMCS:  -- that is true, and
in both of these cases, as Deputy D rector
Fl ei schhacker indicated, they're still in
process, they're still in proceedings, so this is

a quick way to try and short-circuit the process,
and that's why | nmade the recomrendati on to deny.

The next section is section c, which is to
review the AL [sic] decisions. W have to have a
gquorum for that, and we do not.

Then Deputy Director, would you like to
cover the Decisions to be Automatically
Confirnmed?

MR. FLEI SCHHACKER:  Yeah.

The cases under section d, ALJ Deci sions
Automatically Confirmed, these do not require a
Conmmi ssion vote, but typically the presiding
officer of the neeting will read these into the
record, just to note that they are automatically
conf i r nmed.

CHAI RMAN RAMCS: Thank you.

So, for automatically confirm ng under the
Conmmi ssion's order, we confirmRay -- R chard Ray
Smth versus Ortho I ndy Hospital, Case
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No. PAha22050217, and al so, the next case is
Carla Mtchell versus Republic Airlines [sic],
EM a19040198.
That takes us to our next neeting, which
Is scheduled for the 19th of May. Are there any
concerns fromany of the Conm ssioners not being
able to attend the next neeting on the 19th?
(No response.)
CHAl RVAN RAMOS:  Heari ng none, we'll

presune that we'll nove forward with the neeting
on the 19th.
Are there any -- |ooking ahead, are there

any ot her concerns or issues, Conm ssioners, for
June, July or August?
(No response.)
CHAl RVAN RAMOS:  Heari ng none, we'll
stick with those as wel |.
W have no El ections, Training or O her to
presi de today.
Are there any Public Announcenents?
(No response.)
CHAl RVAN RAMOS: Hearing none, is
there -- or are there any Public Coments?
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MR FLElI SCHHACKER: Vice-Chair, if |
could raise a point of order. Typically during
the April neeting is when the Comm ssion woul d
hold their elections for Chair and Vice-Chair,
but given that we've not net the electronic
participation requirenents, that election would
be tabled until the next neeting when quorum and
el ectronic participation requirenents are net.

CHAl RVAN RAMOS:  Thank you. That's

an excellent point of order. W'I|l absolutely
follow the rules.
Heari ng no other Public Comments, | notion

to adj ourn.

Ther eupon, the proceedi ngs of
April 21, 2023 were concl uded
at 1:55 o'clock p. m
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CERTI FI CATE

|, Lindy L. Meyer, Jr., the undersigned
Court Reporter and Notary Public residing in the
Gty of Shelbyville, Shelby County, Indiana, do
hereby certify that the foregoing is a true and
correct transcript of the proceedi ngs taken by ne
on Friday, April 21, 2023 in this matter and
transcri bed by ne.

Li ndy L. Meyer, Jr.,
Notary Public in and
for the State of |ndiana.

My Conm ssi on expires August 26, 2024.
Conmmi ssi on No. NP0690003
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Page 1 Page 3
1 BEFORE THE STATE COF | NDI ANA 1 1:30 O'Cl OCk pm
2 CIVIL RI GHTS COW SSI ON Apl’l' 21, 2023
3
2 - - -
4 3 CHAIRMAN RAMOS: Itis1:30 on
5 . . .
PUBLI C MEETING OF APRIL 21, 2023 4 API’I| 21, an(_j | _caII to order the Indiana Civil
6 5 Rights Commission. Just anote, by state
7 6 statute, we have to have three Commissioners
8 7 present. We only have two today. We do have
9 PROCEEDI NGS 8 Comm. Jackson, Silberberg and Blackburn on the
10 in the above-captioned matter, before the |ndiana 9 phone, so for today's meeting, we will continue,
11 Gvil Rights Commission, Steven A Ramos, 10 but we will not have the ability to approve any
12 Chairman, taken before ne, Lindy L. Meyer, Jr., a 11 VOteStOday' . , .
13 Notary Public in and for the State of Indiana, 12 And sj’ with that’ Pl turn it over_to
14 County of Shel by, at the Indiana Gover nment 13 DEDL(I;I[y Director Fleischhacker to review the
15 Center North, 100 North Senate Avenue, Room N300, ig agen aMR WILSON: Oh. the agenda? Oh
16 Indianapolis, Indiana, on Friday, April 21, 2023 16 review of tHe agenda_ ) ’ a ’ ’
1; at 1:30 o'clock p.m 17 MR. FLEISCHHACKER: Oh, Michae! is
1 .
18 going to do that.
19 19 MR. LOSTUTTER: Yeah. Just -- welll
20 20 have the approval of previous meeting minutes, we
21 ACCURATE REPORTING OF | NDI ANA, LLC 21 will have the Director's Report, then we would --
543 Ponds Pointe Drive \ K
22 Carnmel, Indiana 46032 22 normally we'd have Old Business. We cannot do
TELEPHONE: (317) 848-0088 .
23 EMAI L: accur at er epor ti ngofi ndi ana@nai | . com 23 that, Iacklng aquorum, sowe would move on,
Page 2 Page 4
; APPEARANCES: _ 1 then, to appointing Commissionersto
COWVM SSI ON MEMBERS: . \ . .
3 o . Ramos. Ohai rman 2 Complainants Appeals of Director's Findings, and
Terty Toiliver ' 3 also deal with the two motions that are also
M T A A 4 beforethe court, as that is something that we
S James W Jackson (via Zoom 5 need either Chair or Vice-Chair approval on. And
6 I NDI ANA CI VI L RI GHTS COMM SSI ON 6 then we cannot vote on the review of the ALJ
! By&-GnggioayF?/\é: ggplha?k[ere?t %[aputx Di rector 7 Decisions and Orders; however, we can go ahead
S L A i N A S 8 and read in the final orders that were
9 Indianapolis, Indiana 46204 9 automatically confirmed by the ALJ.
10 10 CHAIRMAN RAMOS: Thank you.
11 OTHER COMM SSI ON STAFF PRESENT: 11 MR. LOSTUTTER: Y ou're welcome.
12 cristiana Afuwape 12 QHAIRMAN RAMOS: So, following the
13 James Hodges 13 agenda, it is-- we just announced the agenda, so
14 14 next would be the approval of the minutes, but
15 15 because we do not have a quorum, we cannot
16 16 approve the minutes, so we will defer that to our
17 17 next session, and that takes us the ICRC
18 18 Director's Report.
19 19 MR. WILSON: Thank you, Vice-Chair
20 20 Ramos. Thank you, Commissioners. Again, for
21 21 those on the screen, thisis Greg Wilson,
22 22 Executive Director, Indiana Civil Rights
23 23 Commission.
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Page 7

1 Some of you hopefully got to attend the 1 projects that we have going on that we talked
2 panel discussions. | thought they were great. 2 about in prior meetings. We have the Genesis
3 Wedid thefirst panel yesterday, and our next 3 phone system. As has been reported previously,
4 panel ison the 24th at 2:00 o'clock, and we 4 it continues to be a great tool for usto
5 would hope that you would join us. We have -- | 5 utilize, and it positions us to be better ableto
6 think these representatives are going to be from 6 collect information on the work that our staff
7 Ohio, and then aso from IHCDA -- 7 aredoing.
8 MR. FLEISCHHACKER: (Nodded yes.) 8 Just as akind of comparison, asyou may
9 MR. WILSON: -- and then also our own 9 have seen in the At-a-Glance numbers for this
10 Deputy Director and General Counsel, David, will 10 past month, you know, in March 2023, we recorded
11 beonthere aswel, and so, wethink it'll be a 11 979 callsthat camein on our 1-800 number and
12 great panel discussion. Thisis Fair Housing 12 the 2600, the 317-232-2600 numbers into our
13 Month, and so, during Fair Housing Month we try 13 office during the month of March.
14 to make sure that we put alot of information out 14 That's compared to hand counting 155 calls
15 to further fair housing. 15 ayear ago in March. So, I'm surethat we
16 So, coming up besides that, we are working 16 received morethan 155 calls last March, but we
17 on our conference. That's coming up Juneteenth. 17 didn't have nearly the excellent capacity that we
18 It'sthreedays. Actually thefirst day isour 18 have now to track the work that is being done, so
19 reception, and the next two days are days of 19 our staff are doing a great job of working with
20 workshops. Thethird day is not only the days of 20 that.
21 workshops, but our dinner as well, so we're 21 We're also working with our -- with |OT
22 excited about that. Hopefully -- if you are 22 and with the vendor to continue to build upon
23 interested in attending, please let Michael know 23 what's already in place for Genesis. We're
Page 6 Page 8
1 that you're interested in attending the 1 looking at the feasibility of adding a directory
2 conference. 2 of staff numbers, when somebody callsin and
3 And we'll make sure, Michadl, that we send 3 wantsto get directly to some -- one person, or
4 them the link to the conference. 4 maybe after hours have a -- leave a voicemail for
5 So, Michael will send that to al of the 5 aparticular individual.
6 Commissioners, the link to the conference. 6 So, we're exploring some things like that
7 And then one of the big highlights of this 7 to make the system even more user friendly, both
8 year, we're turning 60, and I'm talking about 8 for callersthat call in, but also for our staff
9 ICRC. We'returning 60 yearsold, thisisour 9 aswell, because then that may direct some
10 60th year, and we're going to celebrate. We 10 calersto aspecific staff member instead of
11 haven't got to that point yet because we're still 11 going through the queues and taking time to do
12 stuck on the conference, but during the 12 dl of that.
13 conference we'll talk about 60 years and what it 13 Our CMS, our Case Management System, is
14 means herefor us here at ICRC to celebrate 14 continuing to be enhanced. Right now we're
15 the 60th year. So, just know we're turning 60, 15 working very hard on developing the capacity to
16 and we're not bad looking for 60. 16 generate Power BI reports, so -- and creating
17 CHAIRMAN RAMOS: All right. 17 thingslike our monthly reports for the
18 MR. WILSON: And then I'll let David 18 Commission. Our staff are going to be able to go
19 go through kind of the -- 19 right into CMS and have alot of those things
20 MR. FLEISCHHACKER: Sure. Thanks. 20 automatically generated for them instead of
21 MR. WILSON: -- the monthly report. 21 having to do things by hand and through Excel
22 MR. FLEISCHHACKER: Okay. 22 spreadshests, things of that nature. So, alot
23 Just an update on some of the various 23 of enhancements continue to be done with that.
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1 We're trying to fully integrate DocuSign 1 There -- | think some of the technological
2 into the Case Management System so that if we 2 improvements that we've done, and then just some
3 have documents that need to be sent out to 3 staff longevity and being better positioned and
4 complainants or respondents or whomever to be 4 more knowledgeable and skillful in how they do
5 signed, then we can do that automatically through 5 things has enabled us to meet the demands that
6 the Case Management System, they go out, andthen | 6 arecomingin.
7 hopefully get those signed documents returned in 7 We don't file the complaints, they comein
8 avery timely manner. 8 to us, but we're able to process them in amore
9 And then right now we'rein the midst of 9 timely manner, get them turned around and
10 doing fair housing testing. We havea 10 investigated in a more timely manner, and prevent
11 partnership with the IHCDA, the Indiana Housing 11 them from being aged because we're moving them
12 and Community Development Authority, and then 12 aong quickly. So, alot of great work for our
13 also some funding from HUD through some 13 staff.
14 partnership funds, to do some directed testing on 14 CHAIRMAN RAMOS: That's great. |
15 properties across the State of Indiana, and 15 commend the Commission for the great work that
16 testing on a couple of different things. 16 you'redoing. Certainly having stuff turnover
17 So, right now we're in the midst of that, 17 causesall kinds of challenges, and the fact that
18 so asthose results comein, then they may 18 you've been ableto actually grow staff and
19 generate some Director-initiated complaints 19 retainishuge. It really saysalot about the
20 regarding if there's some significant differences 20 Executive Director and Deputy Director, and all
21 in how the testers were treated versus -- you 21 of that tricklesup. So, my congrats to you.
22 know, the protected tester versus the 22 The numbers are impressive. My background
23 nonprotected tester. So, there's some various 23 isintechnology, so I'm a big plus on that, and
Page 10 Page 12
1 projectsthat we have going on. 1 it does have an impact on productivity, and
2 Asfar as some metrics go, you can see on 2 oftentimes they also correlate that to lack of
3 the At-a-Glance that our March numbers and our 3 losing people, right, because, you know,
4 year-to-date numbers are much higher than they 4 productivity. Butinthiscase, you know, it
5 have been in prior -- you know, just a year ago. 5 hasn't been that way, so congratulations --
6 To giveyou some further, | guess, examples of 6 MR. WILSON: Just to add to --
7 that, for year-to-date numbers for 2023, you can 7 CHAIRMAN RAMOS: -- to dll.
8 seethat the number of cdlsthat we have 8 MR. WILSON: Just to add to that, one
9 recorded are well over 2,000, as compared to 574 9 of thethings, too, | think the confidence from
10 callsthat we had calculated March, year-to-date, 10 the publicin us hasincreased as more -- aswe
11 in 2022. 11 get the word out about our agencies, who we are.
12 For inquiries, we're at 649 so far 12 And then the turnaround of our staff and
13 in 2023, as compared to 420 over the same time 13 some of the things that Dave has instituted with
14 period in 2022. Complaints, we're at 327 versus 14 his staff, making sure that we stay in contact
15 126in 2022, so almost 200 more complaintsin 15 with those complainants and make sure that, you
16 just athree-month time period. 16 know, that communication'sthere. That'svery
17 And then in settlement figures, in 2023, 17 important.
18 we've already resolved -- by just through the end 18 And then the marketing campaign that we
19 of March, we have resolved cases that resulted 19 did last year, we think that had a strong impact
20 in $372,500 in monetary relief for complainants, 20 out in the community. We target specific areas
21 compared to just over 150,000 in the same time 21 to market in, and some who were in some of those
22 period of 2022. So, alot of great work that's 22 faraway areas where complaints might exist, and |
23 going on from our staff. 23 just think that we've done areally good job of
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1 communicating to the public. And we have agreat 1 we had people from Rhode Island and some other
2 Externa Affairsteam that has done aremarkable 2 places attending our panel discussion, and we've
3 job using social media platforms, and then also 3 built agood reputation throughout the region
4 working with community partners. 4 with our regional partners.
5 So, | think, as an agency overall, we have 5 CHAIRMAN RAMOS: It was a good
6 astrong team. Well, as| said, with intake | 6 session yesterday, and there were other
7 liketo alwayslift them up, becauseinitially 7 Commissions that were on that as well, but it
8 when | got here, we had avery weak intake 8 is-- and as much as you've indicated, I've been
9 department, and we couldn't process the 9 herefor awhile, and as has Comm. Blackburn, but
10 complainants like we could today, and that's 10 it'sstill interesting to see the pieces that
11 because of Christiana's |eadership and her 11 comeup, that you're like, "Dang." | don't know
12 building a strong team. 12 abetter word to say but just that, but what
13 Without intake, we couldn't push this 13 happensin other areas, that if it continues
14 stuff through, and we're getting alot -- we're 14 in 2023, it'sjust sad. But the good newsisthe
15 getting alot of casesnow. We're getting quite 15 work we're doing is making an impact.
16 afew cases, and so, | appreciate Christiana and 16 MR. WILSON: Wedll, we've never had
17 her team, the intake team, for what they do. We 17 thiskind of talent, though, at once. We had
18 just have a great department. 18 bits and pieces of, you know, strong talent, but
19 And Comm. Ramos, you've been here along 19 for thefirst time since |'ve been here, we have
20 time, and especially you were here when [ first 20 astrong team all across the board, and couldn't
21 started here at the agency, and so, you know 21 do it without this strong team.
22 what's -- and also you, Comm. Blackburn, you 22 CHAIRMAN RAMOS: Right.
23 know, it wasin rough shape, and thanks to all of 23 Commissioners, any comments or discussion?
Page 14 Page 16
1 thetalent that has come through, and we continue 1 COMM. TOLLIVER: I just had a couple
2 to build. When people come, they left something 2 of questions. You said that you've got calls
3 to build on, and so, we're just excited about 3 fromal over. Isthere a heat map somewhere,
4 where we are today as a civil rights agency. 4 just to see where calls are coming from?
5 So, as we go into the 60th year, I'm very 5 MR. WILSON: Yeah -- well, you're
6 excited about the possibilities. Whether I'm 6 talking about a heat map? Not a heat map.
7 here or not, we've built a strong platform for us 7 MR. FLEISCHHACKER: We just have a
8 to build on, so -- 8 list of -- based on what they've submitted as
9 CHAIRMAN RAMOS: Well, and you -- 9 part of their registration, where they were
10 again, congratulations on that, but it also 10 caling infrom, so we just have that data based
11 trandates across the country, right, because the 11 on--
12 work that you're doing, | know people are aways 12 MR. WILSON: Yes.
13 looking at what others are doing, and the close 13 MR. FLEISCHHACKER: -- participants
14 association with the others. And the fact that 14 fromthe --
15 your session this summer is open nationally -- 15 MR. WILSON: Y eah, it shows where
16 MR. WILSON: Y eah. 16 they're watching from, like some are from Ohio.
17 CHAIRMAN RAMOS: -- that's just 17 COMM. TOLLIVER: Oh, I'm sorry; the
18 fantastic, so great job. 18 calsthat comein with complaints.
19 MR. WILSON: Well, Stephanie, who is 19 MR. FLEISCHHACKER: Oh, you're
20 our Director of External -- Internal and External 20 talking about for our call system?
21 Programming, one of her tasksisto work with 21 COMM. TOLLIVER: Yes.
22 other regional partners and those around the 22 MR. FLEISCHHACKER: We don't like
23 country. If you look yesterday at our meeting, 23 have a heat map, but once we -- once they get
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1 turned into like an inquiry and complaint, then 1 MR. WILSON: So, we can't -- and then

2 wetrack where they're calling from, and so, 2 the big thing iswe do -- even right now, like

3 welll -- we're going to have a better 3 David said, at some point we'll use the datathe

4 understanding of kind of where regionally, and 4 way that we need to, but right now, we work in

5 even by ZIP Code, you know, where complaintsare | 5 various cities across the state. With our

6 coming in from or where complaints are not coming | 6 marketing campaignswe'll do it here, we can do

7 infrom. So, aswe continue to build amore 7 it here, but our goal isto partner with people,

8 robust data set, we'll be ableto kind of dig in 8 helping to push out information about ICRC.

9 and see some of those things, and that's going to 9 COMM. TOLLIVER: And can | ask what
10 direct some of our external outreach -- 10 thedifferenceis between acall and an inquiry?
11 COMM. TOLLIVER: Okay. 11 MR. FLEISCHHACKER: Sure. A cal is
12 MR. FLEISCHHACKER: -- you know, 12 just tracked -- you know, if somebody callsin to
13 where do we need to go to reach people, things of 13 the 1-800 number or to the 2600 number, that's
14 that nature. There are -- you know, we do have 14 counted asacadll.

15 some limitations as far as some advertisements, 15 Aninquiry -- and those calls can be
16 because there's some local fair housing 16 somebody calling in to say, you know, "l have an
17 organizationsin some areas, SO we're -- based on 17 issue with, you know, a police officer,” which,
18 our HUD agreements, we're not permitted to 18 you know, is not going to be our jurisdiction.
19 advertisein some of those areas, so we have to 19 We're not going to make that into an inquiry.
20 be mindful of some of those things, but other 20 Aninquiry is more based on -- it might be
21 than that, we're trying to reach our full 21 something that we would have jurisdiction over,
22 jurisdiction and get people to come to us that 22 sowed start looking into that and try to
23 need to cometo us. 23 establish whether we have jurisdiction over it.
Page 18 Page 20

1 MR. WILSON: Y eah, we do know where 1 So, those inquiries, those that we do have

2 regional complaints are coming from. 2 jurisdiction over and those that we eventually

3 COMM. TOLLIVER: Y eah, because that's 3 get asigned complaint back from a complainant,

4 what | was thinking, that -- | assume that 4 then those are what would turn into aformalized

5 Indianapolis and the doughnuts you get alot of 5 complaint.

6 complaints, just because -- 6 COMM. TOLLIVER: Okay. That'sall.

7 MR. WILSON: Yes. 7 Thank you.

8 COMM. TOLLIVER: -- the Commission's 8 MR. FLEISCHHACKER: Y ep.

9 morewell known here, but | don't know about some | 9 CHAIRMAN RAMOS: Are there any other
10 of those -- and | didn't even think about that. 10 comments or questions from the Commissioners on
11 You get up to Lake County, that's probably 11 the phone?

12 handled by Chicago. 12 (No response.)

13 MR. WILSON: No. 13 CHAIRMAN RAMOS: Hearing none, well
14 MR. FLEISCHHACKER: No, because it's 14 move on to the next element in the agenda. That
15 still Indiana 15 isOld Business, and as was previously discussed,
16 COMM. TOLLIVER: Oh, so there'snot a 16 we can't do any motions because we don't have a
17 club up there that says, "We want this'? 17 quorum on site, so we will skip that and move to
18 MR. WILSON: Well, they're not in 18 New Business.

19 Indiana 19 There are four casesin the new

20 COMM. TOLLIVER: Okay. 20 complaints, and so, | will read them in and then
21 MR. WILSON: Our statute, we do all 21 assign them accordingly. So, thefirst oneis

22 of Indiana. 22 Ajahnique Evans versus Pedcor Affordable

23 MR. FLEISCHHACKER: Y eah. 23 Investments, LLC, HOra22100558. | will assign

ACCURATE REPORTING OF INDIANA

(5) Pages 17 - 20





INDIANA CIVIL RIGHTSCOMMISSION

April 21, 2023

Page 21

Page 23

1 that to myself. 1 Commission, if aparty files a prehearing motion,
2 The next case is Shantana Maxwell versus 2 which these would be, then either the Chair,
3 Greystone Property Management Corporation, 3 Vice-Chair, or if either of them are un -- both
4 HOha22110651, and I'll assign that to 4 of them are unavailable, then any Commissioner
5 Comm. Tolliver. 5 shall rule on the motion. So, with the Chair not
6 That's okay? 6 being present, the Vice-Chair would make the
7 COMM. TOLLIVER: Yes. Thank you. 7 determination on these motions and does not
8 CHAIRMAN RAMOS: The next caseis 8 require afull Commission vote.
9 Scheree Robinson versus Heart of Cardon, LLC. 9 CHAIRMAN RAMOS: Thank you.
10 The Case Number is EMra22090502, and | will 10 In the case of Mauricea Walker versus
11 assign that to Comm. Blackburn. 11 Carpenter Apartments/Hayes Gibson Property
12 And the next caseis Marc Lampert versus 12 Services, Case No. HOse22100617, motion denied.
13 Southwest Dubois County School Corporation, 13 The next oneis the case of Mauricea
14 EMha22110671, and | will assign that to 14 Walker versus Carpenter/Hayes -- Hayes Gibson
15 Commissioner -- or Vice -- or Chair Slash. I'm 15 Property Services, HOse22100617, motion is
16 sureshell be back, so | will assign that to 16 denied.
17 Chair Slash. 17 COMM. TOLLIVER: Just s0 |
18 MR. LOSTUTTER: One thing to note 18 understand, the first one wasin regards to the
19 about this gentleman, he was making a request to 19 Complainant's sexual harassment claim, and then
20 be ableto make an oral presentation before the 20 the second one was the one about the criminal
21 Commission. 21 perjury referral?
22 CHAIRMAN RAMOS: Okay. Wdll, that's |22 CHAIRMAN RAMOS: Yes--
23 agood one for Chair Slash. 23 COMM. TOLLIVER: Okay.
Page 22 Page 24
1 (Laughter.) 1 CHAIRMAN RAMOS: -- that istrue, and
2 CHAIRMAN RAMOS: Okay. 2 in both of these cases, as Deputy Director
3 MR. LOSTUTTER: Sh€e'll be very 3 Heischhacker indicated, they're still in
4 thankful to you, I'm sure. 4 process, they're still in proceedings, so thisis
5 CHAIRMAN RAMOS: Next, we move to 5 aquick way to try and short-circuit the process,
6 Motions and Other Filings, and so, these are 6 and that's why | made the recommendation to deny.
7 filingsthat -- Deputy Director, would you like 7 The next section is section ¢, whichisto
8 to discuss these? 8 review the AL [sic] decisions. We haveto have a
9 MR. FLEISCHHACKER: Sure, Vice-Chair. 9 quorum for that, and we do not.
10 Thank you. 10 Then Deputy Director, would you like to
11 Both of these motions that have been 11 cover the Decisionsto be Automatically
12 filed, in the Mauricea Walker v. Carpenter 12 Confirmed?
13 Apartments/Hayes Gibson Property Services, these |13 MR. FLEISCHHACKER: Y eah.
14 are motions to dismiss, and then there's also one 14 The cases under section d, ALJ Decisions
15 that includes a motion to refer the matter to the 15 Automatically Confirmed, these do not require a
16 Department of Justice for acrimina perjury 16 Commission vote, but typically the presiding
17 prosecution. Both of the -- or this matter is 17 officer of the meeting will read these into the
18 currently with an investigator for an 18 record, just to note that they are automatically
19 investigation, and the Respondent in this matter 19 confirmed.
20 hasfiled these motions to reguest the Commission 20 CHAIRMAN RAMOS: Thank you.
21 to dismissthese -- this complaint prior to the 21 So, for automatically confirming under the
22 conclusion of the investigation. 22 Commission's order, we confirm Ray -- Richard Ray
23 By -- pursuant to the rules for the 23 Smith versus Ortho Indy Hospital, Case
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No. PAha22050217, and aso, the next caseis
CarlaMitchell versus Republic Airlines[sic],
EMral19040198.

That takes us to our next meeting, which
is scheduled for the 19th of May. Arethere any
concerns from any of the Commissioners not being
able to attend the next meeting on the 19th?

(No response.)

CHAIRMAN RAMOS: Hearing none, well
presume that we'll move forward with the meeting
on the 19th.

Are there any -- looking ahead, are there
any other concerns or issues, Commissioners, for
June, July or August?

(No response.)

CHAIRMAN RAMOS: Hearing none, welll
stick with those as well.

We have no Elections, Training or Other to
preside today.

Arethere any Public Announcements?

(Noresponse.)

CHAIRMAN RAMOS: Hearing none, is

there -- or are there any Public Comments?
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MR. FLElI SCHHACKER: Vice-Chair, if |
could raise a point of order.

the April

Typi cal |y during
meeting is when the Conmi ssion would
hold their elections for Chair and Vice-Chair,
but given that we've not nmet the electronic
participation requirenments, that election would
be tabled until the next meeting when quorum and
el ectronic participation requirements are net.
CHAI RVAN RAMOS:  Thank you. That's

an excellent point of order. W'Il absolutely

follow the rules.
Hearing no other Public Conments, | notion
to adjourn.
Ther eupon, the proceedi ngs of

April 21, 2023 were concluded
at 1:55 o'clock p.m

© 00 N O O b W DN P

NN NNRRRRRRRRRR
W N PR O © ow~NOOMWNRO

Page 27
CERTI FI CATE

I, Lindy L. Meyer, Jr., the undersigned
Court Reporter and Notary Public residing in the
City of Shelbyville, Shelby County,

hereby certify that the foregoing is a true and

I ndi ana, do

correct transcript of the proceedings taken by ne
April 21, 2023 in this natter and

transcri bed by ne.

on Friday,

Lindy L. Meyer, Jr.,
Notary Public in and

for the State of Indiana.

My Conmi ssi on expires August 26, 2024.
Conmi ssi on No. NP0690003
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1: 30 o' clock p. m
April 21, 2023

CHAl RVAN RAMOS: It is 1:30 on
April 21st, and | call to order the Indiana Cvil
Ri ghts Comm ssion. Just a note, by state
statute, we have to have three Conmm ssioners
present. W only have two today. W do have
Comm Jackson, Sil berberg and Bl ackburn on the
phone, so for today's neeting, we will continue,
but we will not have the ability to approve any
vot es today.

And so, wth that, I'll turn it over to
Deputy Director Fleischhacker to review the
agenda.

MR WLSON:. Ch, the agenda? On,
revi ew of the agenda.

MR. FLEI SCHHACKER: Ch, M chael is
going to do that.

MR, LOSTUTTER  Yeah. Just -- we'll
have t he approval of previous neeting mnutes, we
will have the Director's Report, then we would --
normal ly we'd have A d Business. W cannot do

that, |acking a quorum so we would npbve on,
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then, to appointing Conm ssioners to

Conpl ai nants' Appeals of Director's Findings, and
al so deal with the two notions that are al so
before the court, as that is sonething that we
need either Chair or Vice-Chair approval on. And
t hen we cannot vote on the review of the ALJ

Deci si ons and Orders; however, we can go ahead
and read in the final orders that were
automatically confirmed by the ALJ.

CHAI RVAN RAMOS:  Thank you.

MR LOSTUTTER  You're wel cone.

CHAI RVAN RAMOS: So, follow ng the
agenda, it is -- we just announced the agenda, so
next woul d be the approval of the m nutes, but
because we do not have a quorum we cannot
approve the mnutes, so we will defer that to our
next session, and that takes us the |ICRC
Director's Report.

MR. WLSON. Thank you, Vice-Chair
Ranos. Thank you, Conmi ssioners. Again, for
those on the screen, this is Geg WI son,
Executive Director, Indiana Gvil R ghts

Comm ssi on.
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Sone of you hopefully got to attend the
panel discussions. | thought they were great.

We did the first panel yesterday, and our next
panel is on the 24th at 2:00 o' cl ock, and we
woul d hope that you would join us. W have -- |
think these representatives are going to be from
Chi o, and then also from | HCDA - -

MR. FLEI SCHHACKER: ( Nodded yes.)

MR WLSON: -- and then also our own
Deputy Director and General Counsel, David, wll
be on there as well, and so, we think it'll be a
great panel discussion. This is Fair Housing
Mont h, and so, during Fair Housing Month we try
to nmake sure that we put a lot of infornation out
to further fair housing.

So, com ng up besides that, we are worKking
on our conference. That's com ng up Juneteenth.
It's three days. Actually the first day is our
reception, and the next two days are days of
wor kshops. The third day is not only the days of
wor kshops, but our dinner as well, so we're
excited about that. Hopefully -- if you are

interested in attendi ng, please |et M chael know
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that you're interested in attending the
conf er ence.

And we'll neake sure, Mchael, that we send
themthe link to the conference.

So, Mchael will send that to all of the
Conm ssioners, the link to the conference.

And then one of the big highlights of this
year, we're turning 60, and |I'mtal ki ng about
ICRC. We're turning 60 years old, this is our
60th year, and we're going to cel ebrate. W
haven't got to that point yet because we're stil
stuck on the conference, but during the
conference we'll talk about 60 years and what it
means here for us here at ICRC to cel ebrate
the 60th year. So, just know we're turning 60,
and we' re not bad | ooking for 60.

CHAI RVAN RAMOS: Al l right.

MR WLSON:. And then I'll let David
go through kind of the --

MR FLElI SCHHACKER: Sure. Thanks.

MR WLSON: -- the nonthly report.

MR. FLEI SCHHACKER: Ckay.

Just an update on sone of the various






© 00 ~N oo o b~ w N P

NONNN R R R R R R R R R R
w N P O W 0N o U~ W N P O

projects that we have going on that we tal ked
about in prior neetings. W have the Genesis
phone system As has been reported previously,

it continues to be a great tool for us to
utilize, and it positions us to be better able to
collect information on the work that our staff
are doi ng.

Just as a kind of conparison, as you may
have seen in the At-a-d ance nunbers for this
past nonth, you know, in March 2023, we recorded
979 calls that cane in on our 1-800 nunber and
t he 2600, the 317-232-2600 nunbers into our
office during the nonth of March.

That's conpared to hand counting 155 calls
a year ago in March. So, |'msure that we
received nore than 155 calls | ast March, but we
didn't have nearly the excellent capacity that we
have now to track the work that is being done, so
our staff are doing a great job of working wth
t hat .

W're al so working with our -- with IOT
and with the vendor to continue to build upon

what's already in place for Genesis. W're
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| ooking at the feasibility of adding a directory
of staff nunbers, when sonebody calls in and
wants to get directly to some -- one person, or
maybe after hours have a -- |eave a voicennil for
a particul ar individual.

So, we're exploring sone things |ike that
to make the system even nore user friendly, both
for callers that call in, but also for our staff
as well, because then that may direct sone
callers to a specific staff nenber instead of
goi ng t hrough the queues and taking tine to do
all of that.

Qur CMS, our Case Managenent System i s
continuing to be enhanced. Right now we're
wor ki ng very hard on devel opi ng the capacity to
generate Power Bl reports, so -- and creating
things |ike our nonthly reports for the
Conmm ssion. Qur staff are going to be able to go
right into CMs and have a | ot of those things
automatically generated for theminstead of
having to do things by hand and t hrough Excel
spreadsheets, things of that nature. So, a | ot

of enhancenents conti nue to be done wth that.
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We're trying to fully integrate DocuSi gn
into the Case Managenent System so that if we
have docunents that need to be sent out to
conpl ai nants or respondents or whonever to be
signed, then we can do that automatically through
t he Case Managenent System they go out, and then
hopeful ly get those signed docunents returned in
a very tinmely manner.

And then right now we're in the m dst of
doing fair housing testing. W have a
partnership with the | HCDA, the I ndi ana Housi ng
and Community Devel opnent Authority, and then
al so sone funding fromHUD t hrough sone
partnership funds, to do sone directed testing on
properties across the State of Indiana, and
testing on a couple of different things.

So, right nowwe're in the mdst of that,
so as those results cone in, then they may
generate sone Director-initiated conplaints
regarding if there's sone significant differences
in how the testers were treated versus -- you
know, the protected tester versus the

nonprotected tester. So, there's sone vari ous
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projects that we have goi ng on.

As far as sone netrics go, you can see on
the At-a-d ance that our March nunmbers and our
year -t o-date nunbers are nuch hi gher than they
have been in prior -- you know, just a year ago.
To give you sone further, | guess, exanples of
that, for year-to-date nunbers for 2023, you can
see that the nunber of calls that we have
recorded are well over 2,000, as conpared to 574
calls that we had cal cul ated March, year-to-date,
in 2022.

For inquiries, we're at 649 so far
in 2023, as conpared to 420 over the sane tine
period in 2022. Conplaints, we're at 327 versus
126 in 2022, so al nost 200 nore conplaints in
just a three-nonth tine period.

And then in settlenment figures, in 2023,
we' ve al ready resolved -- by just through the end
of March, we have resol ved cases that resulted
in $372,500 in nonetary relief for conplainants,
conpared to just over 150,000 in the sane tine
period of 2022. So, a lot of great work that's

going on fromour staff.

10
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There -- | think sone of the technol ogical
i mprovenments that we've done, and then just sone
staff | ongevity and being better positioned and
nor e know edgeabl e and skillful in how they do
t hi ngs has enabl ed us to neet the demands t hat
are comng in.

We don't file the conplaints, they cone in
to us, but we're able to process themin a nore
tinmely manner, get them turned around and
i nvestigated in a nore tinely manner, and prevent
them from bei ng aged because we're novi ng t hem
along quickly. So, a lot of great work for our
staff.

CHAI RVAN RAMOS: That's great.
commend the Conmi ssion for the great work that
you're doing. Certainly having stuff turnover
causes all kinds of chall enges, and the fact that
you' ve been able to actually grow staff and
retain is huge. It really says a |ot about the
Executive Director and Deputy Director, and al
of that trickles up. So, ny congrats to you.

The nunbers are i npressive. M background

is in technology, so I'ma big plus on that, and

11
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it does have an inpact on productivity, and
oftentines they also correlate that to | ack of
| osi ng peopl e, right, because, you know,
productivity. But in this case, you know, it
hasn't been that way, so congratul ati ons --

MR WLSON: Just to add to --

CHAl RMVAN RAMOS:  -- to all.

MR WLSON: Just to add to that, one
of the things, too, | think the confidence from
the public in us has increased as nore -- as we
get the word out about our agencies, who we are.

And then the turnaround of our staff and
sone of the things that Dave has instituted with
his staff, making sure that we stay in contact
wth those conpl ai nants and nmake sure that, you
know, that communication's there. That's very
I mportant.

And t hen the narketing canpai gn that we
did | ast year, we think that had a strong i npact
out in the community. W target specific areas
to market in, and sone who were in sone of those
faraway areas where conpl aints m ght exist, and |

just think that we've done a really good job of
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conmuni cating to the public. And we have a great
External Affairs teamthat has done a renmarkable
job using social nedia platforns, and then al so
wor ki ng wi th community partners.

So, | think, as an agency overall, we have
a strong team Well, as | said, with intake I
like to always lift them up, because initially
when | got here, we had a very weak intake
departnent, and we couldn't process the
conpl ai nants |i ke we could today, and that's
because of Christiana's | eadershi p and her
buil ding a strong team

Wt hout intake, we couldn't push this
stuff through, and we're getting a lot -- we're
getting a lot of cases now. W're getting quite
a few cases, and so, | appreciate Christiana and
her team the intake team for what they do. W
just have a great departnent.

And Comm Ranobs, you' ve been here a | ong
time, and especially you were here when | first
started here at the agency, and so, you know
what's -- and al so you, Comm Bl ackburn, you

know, it was in rough shape, and thanks to all of
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the talent that has cone through, and we conti nue
to build. Wen people cone, they left sonething
to build on, and so, we're just excited about
where we are today as a civil rights agency.

So, as we go into the 60th year, |I'mvery
excited about the possibilities. Wether |I'm
here or not, we've built a strong platformfor us
to build on, so --

CHAl RMVAN RAMOS: Wl |, and you --
agai n, congratulations on that, but it also
transl ates across the country, right, because the
work that you're doing, | know people are always
| ooki ng at what others are doing, and the cl ose
association with the others. And the fact that
your session this summer is open nationally --

MR WLSON: Yeah.

CHAl RMVAN RAMOS: -- that's just
fantastic, so great job.

MR WLSON. Well, Stephanie, who is
our Director of External -- Internal and External
Programm ng, one of her tasks is to work with
ot her regional partners and those around the

country. |If you | ook yesterday at our neeting,

14
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we had peopl e from Rhode |Island and sonme ot her

pl aces attendi ng our panel discussion, and we've
built a good reputation throughout the region

wi th our regional partners.

CHAl RVAN RAMOS: It was a good
session yesterday, and there were other
Conm ssions that were on that as well, but it
is -- and as nmuch as you've indicated, |'ve been
here for a while, and as has Comm Bl ackburn, but
it's still interesting to see the pieces that
cone up, that you're like, "Dang." | don't know
a better word to say but just that, but what
happens in other areas, that if it continues
in 2023, it's just sad. But the good news is the
work we're doing is making an inpact.

MR WLSON:. Well, we've never had
this kind of talent, though, at once. W had
bits and pieces of, you know, strong tal ent, but
for the first tine since |'ve been here, we have
a strong teamall across the board, and coul dn't
do it without this strong team

CHAI RVAN RAMOS:  Ri ght .

Conmmi ssi oners, any comments or di scussion?

15
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COWM TOLLIVER | just had a couple
of questions. You said that you' ve got calls
fromall over. |Is there a heat map sonewhere,
just to see where calls are comng fronf

MR WLSON. Yeah -- well, you're
tal ki ng about a heat map? Not a heat map.

MR. FLEI SCHHACKER. W just have a
list of -- based on what they've subnmitted as
part of their registration, where they were

calling in from so we just have that data based

on --

MR WLSON: Yes.

MR. FLEI SCHHACKER: -- participants
fromthe --

MR WLSON: Yeah, it shows where
they're watching from |ike sone are from Ohio.

COWM TOLLIVER Oh, I'msorry; the
calls that come in wth conpl ai nts.

MR, FLEI SCHHACKER: Oh, you're
tal ki ng about for our call systenf

COW TOLLI VER:  Yes.

MR, FLEI SCHHACKER: W don't |i ke

have a heat map, but once we -- once they get

16
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turned into like an inquiry and conplaint, then
we track where they're calling from and so,

we'll -- we're going to have a better
under st andi ng of kind of where regionally, and
even by ZI P Code, you know, where conplaints are
coming in fromor where conplaints are not comn ng
in from So, as we continue to build a nore
robust data set, we'll be able to kind of dig in
and see sone of those things, and that's going to
direct some of our external outreach --

COW TOLLI VER  Ckay.

MR. FLEI SCHHACKER: -- you know,
where do we need to go to reach people, things of
that nature. There are -- you know, we do have
sonme limtations as far as sone advertisenents,
because there's sone | ocal fair housing
organi zations in sone areas, SO we're -- based on
our HUD agreenments, we're not permtted to
advertise in sone of those areas, so we have to
be m ndful of sone of those things, but other
than that, we're trying to reach our full
jurisdiction and get people to cone to us that

need to cone to us.

17
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MR WLSON: Yeah, we do know where
regi onal conplaints are conmng from

COMW TOLLI VER  Yeah, because that's
what | was thinking, that -- | assune that
| ndi anapolis and the doughnuts you get a | ot of
conpl ai nts, just because --

MR, W LSON: Yes.

COM TOLLI VER: -- the Comm ssion's
nore well known here, but | don't know about sone
of those -- and | didn't even think about that.

You get up to Lake County, that's probably
handl ed by Chi cago.

MR W LSON: No.

MR FLElI SCHHACKER: No, because it's
still Indiana.

COW TOLLIVER Oh, so there's not a
club up there that says, "W want this"?

MR WLSON. Well, they're not in
| ndi ana.

COW TOLLI VER  Ckay.

MR WLSON: Qur statute, we do all
of I ndi ana.

MR FLElI SCHHACKER:  Yeah.
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MR WLSON:. So, we can't -- and then
the big thing is we do -- even right now, I|ike
David said, at some point we'll use the data the

way that we need to, but right now, we work in
various cities across the state. Wth our
mar keti ng canpaigns we'll do it here, we can do
it here, but our goal is to partner wth peopl e,
hel pi ng to push out infornmation about | CRC.
COMW TOLLIVER  And can | ask what
the difference is between a call and an inquiry?
MR FLElI SCHHACKER: Sure. A call is
just tracked -- you know, if sonebody calls in to
t he 1-800 nunber or to the 2600 nunber, that's
counted as a call.

An inquiry -- and those calls can be
sonebody calling in to say, you know, "I have an
i ssue with, you know, a police officer,"™ which,
you know, is not going to be our jurisdiction.
We're not going to nake that into an inquiry.

An inquiry is nore based on -- it mght be
sonet hing that we woul d have jurisdiction over,
so we'd start looking into that and try to

establi sh whet her we have jurisdiction over it.

19
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So, those inquiries, those that we do have
jurisdiction over and those that we eventually
get a signed conplaint back froma conpl ai nant,

t hen those are what would turn into a formalized
conpl ai nt .

COW TOLLIVER Ckay. That's all.
Thank you.

MR FLEI SCHHACKER:  Yep.

CHAI RMVAN RAMOS:  Are there any ot her
comrents or questions fromthe Comm ssioners on
t he phone?

(No response.)

CHAI RMVAN RAMOS: Hearing none, we'll
nove on to the next elenent in the agenda. That
is Add Business, and as was previously discussed,
we can't do any notions because we don't have a
quorumon site, so we wll skip that and nove to
New Busi ness.

There are four cases in the new
conplaints, and so, | will read themin and then
assign them accordingly. So, the first one is
Aj ahni que Evans versus Pedcor Affordable

| nvestnents, LLC, HOra22100558. | w Il assign
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that to nyself.

The next case is Shantana Maxwel | versus
Greystone Property Managenent Corporation
HOha22110651, and 1'll assign that to
Comm Tol liver.

That' s okay?

COW TOLLIVER  Yes. Thank you.

CHAI RVAN RAMOS: The next case is
Scher ee Robi nson versus Heart of Cardon, LLC
The Case Number is EM a22090502, and | wi |
assign that to Comm Bl ackburn.

And the next case is Marc Lanpert versus
Sout hwest Duboi s County School Corporation,
EMha22110671, and I will assign that to

Conmm ssioner -- or Vice -- or Chair Sl ash. ' m
sure she'll be back, so | will assign that to
Chair Sl ash.

MR. LOSTUTTER: One thing to note
about this gentleman, he was naking a request to
be able to make an oral presentation before the
Conmi ssi on.

CHAI RVAN RAMOS: Ckay. Well, that's

a good one for Chair Sl ash.
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(Laughter.)

CHAI RVAN RAMOS:  Ckay.

MR. LOSTUTTER: She'll be very
t hankful to you, |'m sure.

CHAl RVAN RAMOS:  Next, we nove to
Moti ons and Other Filings, and so, these are
filings that -- Deputy Director, would you |ike
to di scuss these?

MR, FLEI SCHHACKER: Sure, Vice-Chair.
Thank you.

Bot h of these notions that have been
filed, in the Mauri cea Wal ker v. Carpenter
Apart nent s/ Hayes G bson Property Services, these
are notions to dismss, and then there's al so one
that includes a notion to refer the matter to the
Departnent of Justice for a crimnal perjury
prosecution. Both of the -- or this natter is
currently wwth an investigator for an
i nvestigation, and the Respondent in this matter
has filed these notions to request the Conm ssion
to dismss these -- this conplaint prior to the
concl usion of the investigation.

By -- pursuant to the rules for the
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Comm ssion, if a party files a prehearing notion,
whi ch these would be, then either the Chair,
Vice-Chair, or if either of themare un -- both
of them are unavail abl e, then any Comm ssi oner
shall rule on the notion. So, with the Chair not
bei ng present, the Vice-Chair woul d nake the
determ nation on these notions and does not
require a full Conmm ssion vote.

CHAI RVAN RAMOS:  Thank you.

In the case of Mauricea Wal ker versus
Car penter Apartnents/Hayes G bson Property
Servi ces, Case No. HGOse22100617, notion deni ed.
The next one is the case of Mauricea
WAl ker versus Carpenter/Hayes -- Hayes G bson
Property Services, HOse22100617, notion is
deni ed.

COW TOLLI VER  Just so |
understand, the first one was in regards to the
Conpl ai nant' s sexual harassnment claim and then
t he second one was the one about the crim nal
perjury referral ?

CHAl RVAN RAMOS: Yes - -

COW TOLLI VER  Ckay.
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CHAl RVAN RAMOS:  -- that is true, and
in both of these cases, as Deputy D rector
Fl ei schhacker indicated, they're still in
process, they're still in proceedings, so this is
a quick way to try and short-circuit the process,
and that's why | nmade the recommendati on to deny.

The next section is section c, which is to
review the AL [sic] decisions. W have to have a
quorum for that, and we do not.

Then Deputy Director, would you like to
cover the Decisions to be Automatically
Confi rmed?

MR. FLEI SCHHACKER:  Yeah.

The cases under section d, ALJ Deci sions
Automatically Confirned, these do not require a
Conmi ssion vote, but typically the presiding
officer of the neeting will read these into the
record, just to note that they are automatically
confir ned.

CHAI RVAN RAMOS:  Thank you.

So, for automatically confirm ng under the

Comm ssion's order, we confirmRay -- Richard Ray

Smth versus Otho Indy Hospital, Case

24
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No. PAha22050217, and al so, the next case is
Carla Mtchell versus Republic Airlines [sic],
EM a19040198.

That takes us to our next neeting, which
is scheduled for the 19th of May. Are there any
concerns fromany of the Conmm ssioners not being
able to attend the next neeting on the 19t h?

(No response.)

CHAI RVAN RAMCS: Heari ng none, we'l

presune that we'll nove forward with the neeting
on the 19t h.
Are there any -- | ooking ahead, are there

any ot her concerns or issues, Conm ssioners, for
June, July or August?
(No response.)
CHAI RVAN RAMCS: Heari ng none, we'l
stick wwth those as well.
We have no Elections, Training or Oher to
presi de today.
Are there any Public Announcenents?
(No response.)
CHAI RMVAN RAMOS: Hearing none, is

there -- or are there any Public Conmrents?

25
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MR, FLElI SCHHACKER: Vi ce-Chair, if |
could raise a point of order. Typically during
the April neeting is when the Comm ssion would
hold their elections for Chair and Vice-Chair,
but given that we've not net the el ectronic
participation requirenmnents, that el ection would
be tabled until the next neeting when quorum and
el ectronic participation requirenents are net.

CHAI RMVAN RAMOS:  Thank you. That's
an excellent point of order. W'Il| absolutely
follow the rules.

Heari ng no other Public Conmments, | notion

t o adj ourn.

Ther eupon, the proceedi ngs of
April 21, 2023 were concl uded
at 1:55 o' clock p. m
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CERTI FI CATE
I, Lindy L. Meyer, Jr., the undersigned
Court Reporter and Notary Public residing in the
City of Shel byville, Shel by County, I|ndiana, do
hereby certify that the foregoing is a true and
correct transcript of the proceedi ngs taken by ne
on Friday, April 21, 2023 in this matter and

transcri bed by ne.

Li ndy L. Meyer, Jr.
Notary Public in and

for the State of | ndi ana.

My Conmmi ssion expires August 26, 2024.
Conmi ssi on No. NP0690003






INDIANA CIVIL RIGHTSCOMMISSION

April 21, 2023

10:15 7:5;11:3;15:12;
$ along (1) 17:3
11:12 Bl (1)
always (2) 8:16
%Igggo @) 13:7;14:12 big (3)
announced (1) 6:7;11:23;19:2
[ 4:13 bits (1)
Announcements (1) 15:18
[SiC] (2) 25:20 Blackburn (4)
24:8-95:2 Apartments/Hayes (2) | 3:8;13:22;15:9;
: 22:13;23:11 21:11
A Appeals (1) board (1)
4:2 15:20
T appointing (1) both (5)
abiity (1) 41 8.7,22:11,17,233,
able (7) appreciate (1) 24:2
7:5;8:18;11:8,18; 13:16 build (5)
accordingly (1) 3:20;4:5,14 building (1)
20:21 approve (2) 13:12
across (4) 3:10;,4:16 built (2)
9:1514:11;15:20; | APril (2) 14:7,15:3
195 s () om0 15,18
areas :22;20:15,
A e 12:20,2215:13;
add (2) 17:17,19 C
12:6,8 around (2)
adding (1) 11:9;14:22 calculated (1)
81 assign (6) 10:10
advertise (1) 20:21,23;21:4,11, call (6)
17:19 14,_16_ O 3:94;%8;16:20;

; association 19:10,11,14
adver tisements (1) 14:14 callers (2)
Affairs(l) assume (1) 858,10

13:2 Atl&él o) Calilango(% 2:19:16
-a-Glance :10;17:2;19:
Aftordable () 7.9,103 calls (11)
Again (2) attend (2) 7:11,14,16;8:2;
4:20,14:10 5:1;25:7 10:8,10;16:2,4,18;
aged (1) attending (3) 19:12,15
11:11 5:23,6:1;15:2 came (1)
agencies (1) August (1) 7:11.
12:11 25:14 campaign (1)
agency (3) Authority (1) 12:18
13:5,21;14:4 12 campaigns (1)
agenda (6) automatically (7) 19:6
3:14.15,16;4:13, 4:9;8:20;9:5;24:11, | can (7)
13:20:14 15,18,21 4:7,9:5;10:2,7;
ago (2) 1926,9,15
7:15,10:5 B capacity 2)
agreements (1) back (2) Cardon (1)
ahead (2) 20:3;21:16 21:9
4:7:25:12 backgr ound (1) Carla (1)
Airlineﬁ(l) 11:22 25:2
252 P50 iz
Al ggggue ) based (4) Carpenter/Hayes (1)
AL (2) 16:8,10;17:17; 23:14
ALJ (3) besides (1) 8:13;9:2,6;12:4;
46,9,24 14 5:16 212,8,10,12,2310,
almost (1) better (4) 12,13;24:23;25:1

cases (6)
10:19;13:15,16;
20:19;24:2,14

causes (1)

11:17

celebrate (2)
6:10,14

Certainly (1)
11:16

Chair (6)
4.5;21:15,17,23;
23:2,5

CHAIRMAN (23)
3:3;4:10,12;6:17;
11:14,12:7;14:9,17,
15:5,22;20:9,13;21:8,
22;,22:2,5,23.9,22;
24:1,20;25:9,16,22

challenges (1)
11:17

Chicago (2)

18:12

Christiana (1)
13:16

Christiana's (1)
13:11

cities (1)

195

Civil (3)
3:4;,4.22;,14:4

claim (1)

23:19
close (1)
14:13
club (2)
18:17

CMS (2
8:13,19

Code (1)

17:5

collect (1)
7:6

coming (7)
5:16,17;11:6;16:4;
17:6,6;18:2

Comm (19)
3:8;13:19,22;15:9;
16:1,17,21;17:11;
18:3,8,16,20;19:9;
20:6;21:5,7,11;23:17,
23

commend (1)

11:15

comments (3)
15:23;20:10;25:23

Commission (9)
3:5;4:23;8:18;
11:15;21:21,;22:20;
23:1,8;24:16

Commissioner (2)
21:15;23:4

Commissioners (8)
3:6;4:1,20;6:6;

15:23;20:10;25:6,13
Commissions (1)
15:7
Commission's (2)
18:8;24:22
communicating (1)
13:1
communication's (1)
12:16
Community (3)
9:12;12:20;13:4
compared (4)
7:14;10:9,13,21
comparison (1)
7:8
complainant (1)
20:3
complainants (4)
9:4;10:20;12:15;
13:10
Complainants (1)

Complainant's (1)
23:19
complaint (4)
17:1;20:3,5;22:21
complaints (11)
9:19;10:14,15;
11:7;12:22;16:18;
17:5,6;18:2,6;20:20
concerns (2)
25:6,13
conclusion (1)
22:22
conference (6)
5:17,6:2,4,6,12,13
confidence (1)
12:9
confirm (1)
24:22
confirmed (4)
4:9;24:12,15,19
confirming (1)
24:21
congrats (1)
11:21
congratulations (2)
12:5;14:10
contact (1)
12:14
continue (5)
3:9;7:22,8:23;
14:1,17:7
continues (2)
7:4,15:13
continuing (1)
8:14
Corporation (2)
21:3,13
correlate (1)
12:2
Counsd (1)
5:10

ACCURATE REPORTING OF INDIANA

(1) $372,500 - Counsel





INDIANA CIVIL RIGHTSCOMMISSION

April 21, 2023
counted (1) 9:16 enhanced (1) 4:2
19:14 dig (1) 8:14 first (6) H
counting (1) 17:8 enhancements (1) 5:3,18;13:20;
7:14 dinner (1) 8:23 15:19;20:21;23:18 | hand )
country (2) 5:21 especially (1) Fleischhacker (17) 7:14:8:21
14:11,23 direct (2) 13:20 3:13,17;5:8;6:20, handled (1)
County (2) 8:9;17:10 establish (1) 22;16:7,13,19,22, 18:12
18:11;21:13 directed (2) 19:23 17:12;18:14,23; happens (1)
couple (2) 9:14 Evans (1) 19:11,;20:8;22:9; 15:13
9:16;16:1 directly (1) 20:22 24:3,13 har assment (1)
court (1) 8:3 even (4) following (1) 23:19
4:4 Director (9) 8:7;17:5;18:10; 4:12 hard (1)
cover (1) 3:13;4:22;5:10; 19:2 formalized (1) 8:15
24:11 11:20,20;14:20;22:7; | eventually (1) 20:4 Hayes (1)
creating (1) 24:2,10 20:2 forward (1) 23:14
8:16 Director-initiated (1) | examples (1) 2510 Hearing (4)
criminal (2) 9:19 10:6 four (1) 20:13;25:9,16,22
22:16;23:20 Director's(3) Excel (1) 20:19 Heart (1)
currently (1) 3:21;,4:2,18 8:21 friendly (2) 21:9
22:18 directory (1) excellent (1) 8.7 heat (4)
8:1 717 full (2) 16:3,6,6,23
D discuss (1) excited (3) 17:21,23:8 helping (1)
22:8 5:22;14:3,6 fully (1) 19:8
Dang (1) discussed (1) Executive (2) 91 higher (1)
15:11 20:15 4:22;11:20 funding (1) 10:4
data (3) discussion (3) exist (1) 9:13 highlights (1)
16:10;17:8;19:3 5:12;15:2,23 12:22 funds (1) 67
Dave (1) discussions (1) exploring (1) 9:14 HOha22110651 (1)
12:13 ; 8:6 further (2) 21:4
David (3) dismiss (2) External (4) 5:15;10:6 hope (1)
5:10;6:18;19:3 22:14,21 13:2;14:20,20; 5:5
day (2) documents (2) 17:10 G hopefully (3)
5:18,20 9:3,7 5:1,22,9:7
days (4) DocuSign (1) F General (1) HOra22100558 (1)
5:18,19,19,20 91 5:10 20:23
deal (2) done (5) fact (2) generate (2) HOse22100617 (2)
4:3 7:18;8:23;11:2; 11:17;14:14 8:16;9:19 23:12,15
Decisions (4) 12:23;13:2 Fair (5) generated (1) Hospital (1)
4:7:24:8,11,14 doughnuts (1) 5:12,13,15;9:10; 8:20 24:23
4:16 Dubois (1) fantastic (1) 7:2,23 84
demands (1) 21:13 14:18 gentleman (1) Housing (6)
11:5 during (3) far (3) 21:19 5:12,13,15;9:10,
denied (2) 5:13,6:12;7:13 10:2,12;17:15 Gibson (3) 11:17:16
23:12,16 faraway (1) 22:13,23:11,14 HUD (2)
deny (1) E 12:22 goal (1) 9:13;17:18
24:6 feasibility (1) 19:7 huge (1)
department (3) either (3) 8.1 good (5) 11:19
13:9,18;22:16 4:5;23:2,3 few (2) 12:23;15:3,5,14;
Deputy (6) Elections (1) 13:16 21:23 |
3:13;5:10;11:20; 25:18 figures(1) great (11)
22:7,24:2,10 element (1) 10:17 5:2,12,7:4,19; ICRC (4)
determination (1) 20:14 file (1) 10:22;11:12,14,15; 4:17:6:9,14;19:8
23.7 EMha22110671 (1) 117 13:1,18;14:18 IHCDA (2)
developing (1) 21:14 filed (2) Greg (1) 5:7,9:11
8:15 EMral9040198 (1) 22:12,20 4:21 impact (3)
Development (1) 253 files(1) Greystone (1) 12:1,19;15:15
9:12 EMra22090502 (1) 231 21:3 important (1)
difference (1) 21:10 Filings (2) grow (1) 12:17
19:10 enabled (1) 22:6,7 11:18 impressive (1)
differences (1) 11:5 final (1) guess (1) 11:22
9:20 end (1) 4:8 10:6 improvements (1)
different (1) 10:18 Findings (1) 11:2

ACCURATE REPORTING OF INDIANA

(2) counted - improvements





INDIANA CIVIL RIGHTSCOMMISSION

April 21, 2023
includes (1) job (4) longevity (1) midst (2) note (3)
22:15 7:19;12:23;13:3; 11:3 9:9,17 3:5;21:18;24:18
increased (1) 14:18 look (1) might (2) number (5)
12:10 join (1) 14:23 12:22;19:20 7:11;10:8;19:13,
Indiana (7) 5:5 looking (5) mindful (1) 13;21:10
3:4;4:22;9:11,15; July (1) 6:16;8:1;14:13; 17:20 numbers (7)
18:15,19,22 25:14 19:22;25:12 minutes (3) 7:9,12;8:2;10:3,4,
Indianapolis (1) June (1) losing (1) 3:20;4:14,16 7;,11:22
18:5 25:14 12:3 Mitchell (1)
indicated (2) Juneteenth (1) LOSTUTTER (4) 25:2 @)
15:8;24:3 5:17 3:19;4:11;21:18; monetary (1)
individual (1) jurisdiction (5) 22:3 10:20 o'clock (2)
8.5 17:22;19:18,21,23; | lot (9) Month (4) 3:1,5:4
Indy (1) 20:2 5:14,8:19,22; 5:13,13;7:10,13 office (1)
24:23 Justice (1) 10:22;11:12,19; monthly (2) 7:13
infor mation (3) 22:16 13:14,15;18:5 6:21;8:17 officer (2)
5:14;7:6;19:8 mor e (10) 19:17;24:17
initially (1) K M 7:16;8:7;10:15; oftentimes (1)
13:7 11:4,8,10;12:10; 12:2
inquiries (2) kind (5) making (3) 17:7,18:9;19:20 Ohio (2)
10:12;20:1 6:19;7:8;15:17; 12:14;15:15;21:19 | mation (5) 5:7;16:16
inquiry (5) 17:4,8 Management (4) 22:15;23:1,5,12,15 | Old (3)
17:1;19:10,15,19, kinds (1) 8:13;9:2,6;21:3 motions (7) 3:22;6:9;20:15
20 11:17 manner (3) 4:3;20:16;22:6,11, | once(3)
instead (2) knowledgeable (1) 9:8;11:9,10 14,20;23:7 15:17;16:23,23
8:10,20 11:4 map (4) move (5) one (12)
instituted (1) known (1) 16:3,6,6,23 3:23;20:14,17, 6:7,8:3;12:8;
12:13 18:9 Marc (1) 22:5;25:10 14:21;20:21;21:18,
intake (4) 21:12 moving (1) 23:22:14;23:13,18,
13:6,8,13,17 L March (7) 11:11 20,20
integrate (1) 7:10,13,15,16;10:3, | much (2) only (2)
91 lack (1) 10,19 10:4,15:8 3:7;5:20
interested (2) 12:2 market (1) myself (1) open (1)
5:23;6:1 lacking (1) 12:21 21:1 14:15
interesting (1) 3:23 marketing (2) oral (1)
15:10 Lake (1) 12:18;19:6 N 21:20
Internal (1) 18:11 matter (3) order (2)
14:20 Lampert (1) 22:15,17,19 nationally (1) 3:4;24:22
into (9) 21:12 Mauricea (3) 14:15 Orders(2)
7:12;8:19;9:2; last (2) 22:12,23:10,13 nature (2) 4:7,8
14:5;17:1;19:19,22; 7:16;12:19 Maxwell (1) 8:22;17:14 organizations (1)
20:4;24:17 Laughter (1) 21:2 nearly (1) 17:17
investigated (1) 22:1 may (4) 717 Ortho (1)
11:10 leader ship (1) 7:8;8:9;9:18;25:5 need (5) 24:23
investigation (2) 13:11 maybe (1) 4:5;9:3;17:13,23; others(2)
22:19,22 leave (1) 84 19:4 14:13,14
investigator (1) 8:4 means (1) New (2) out (6)
22:18 left (1) 6:14 20:18,19 5:14;9:3,6;12:11,
Investments (1) 14:2 media (1) news (1) 20;19:8
20:23 lift (1) 13:3 15:14 outreach (1)
10T (1) 13.7 meet (1) next (14) 17:10
721 limitations (1) 11:5 4:14,17,5:3,19; over (8)
Island (1) 17:15 meeting (7) 20:14;21:2,8,12; 3:12;10:9,13,21;
15:1 link (2) 3:9,20;14:23; 22:5;23:13;24:7, 16:3;19:21,23;20:2
issue (1) 6:4,6 24:17,25:4,7,10 25:1,4,7 overall (1)
19:17 list (1) meetings (1) Nodded (1) 135
issues (1) 16:8 7.2 58 own (1)
25:13 LLC (2 member (1) none (4) 5:9
20:23;21:9 8:10 20:13;25:9,16,22
J local (1) metrics (1) nonprotected (1) P
17:16 10:2 9:23
Jackson (1) long (1) Michael (4) normally (1) PAha22050217 (1)
38 13:19 3:17;,5:23,6:3,5 3:22 251

ACCURATE REPORTING OF INDIANA

(3) includes - PAha22050217





INDIANA CIVIL RIGHTSCOMMISSION

April 21, 2023
panel (5) present (2) 23:8;24:15 22:13;23:12,15
5:2,34,12;15:2 3:7;,23:6 R resolved (2) session (3)
part (1) presentation (1) 10:18,19 4:17;14:15;15:6
16:9 21:20 RAMOS (25) Respondent (1) set (1)
participants (1) preside (1) 3:3:4:10,12,20: 22:19 17:8
16:13 25:19 6:17:11:14:12:7: respondents (1) settlement (1)
particular (1) presiding (1) 13:19;14:9,17:15:5, 9:4 10:17
85 24:16 22:20:9,13;21:8,22: | Fesponse (4) sexual (1)
partner (1) presume (1) 22:25:23:922:24:1, 20:12,25:8,15,21 23:19
19:7 25:10 20:25:9,16,22 resulted (1) shall (1)
partners(3) prevent (1) Ray (2) 10:19 235
13:4,14:22;15:4 11:10 24:22 22 results (1) Shantana (1)
partnership (2) previous (1) reach (2) 9:18 21:2
9:11,14 3:20 17:13,21 retain (1) shape (1)
party (1) previously (2) read (3) 11:19 13:23
23:1 7:3;20:15 4:8:20:20:24:17 returned (1) short-circuit (1)
past (1) prior (3) realy (2) 9:7 24:5
7:10 7:2,10:5;22:21 11:19:12:23 review (4) shows (1)
Pedcor (1) probably (1) received (1) 3:13,16;4:6;,24:8 16:15
20:22 18:11 7:16 Rhode (1) signed (3)
people (7) proceedings (1) reception (1) 15:1 9:5,7;20:3
12:3;14:2,12;15:1; 24:4 519 Richard (1) significant (1)
17:13,22;19:7 process (4) recommendation (1) 24:22 9:20
period (3) 11:8;13:9;24:4,5 246 right (10) Silberberg (1)
10:14,16,22 productivity (2) record (1) 6:17,8:14,19;9:9, 3:8
perjury (2) 1,4 24:18 17;12:3;14:11;15:22; | site (1)
22:16,23:21 Programming (1) recorded (2) 19:2,4 20:17
permitted (1) 14:21 7:10:10:9 Rights (3) skillful (1)
17:18 projects (2) refer (1) 3:5,4:22;14:4 11:4
person (1) 7:1;10:1 22:15 Robinson (1) skip (1)
: properties (1) referral (1) 21:9 20:17
phone (3) 9:15 23:21 robust (1) Slash (3)
3:9;7:3,20:11 Property (4) regarding (1) 17:8 21:15,17,23
pieces (2) 21:3;22:13;23:11, 9:20 rough (1) Smith (1)
15:10,18 15 regards (1) 13:23 24:23
place (1) prosecution (1) 23:18 rule (1) social (1)
7.23 22:.17 region (1) 23:5 133
places (1) protected (1) 15:3 rules (1) somebody (3)
15:2 9:22 regional (3) 22:23 8:2,19:12,16
platform (1) public (4) 14:22:15:4:18:2 somewhere (1)
14:7 12:10;13:1;25:20, regionally (1) S 16:3
platforms (1) 23 17:4 sorry (1)
13:3 pursuant (1) registration (1) sad (1) 16:17
please (1) 22:23 16:9 15:14 Southwest (1)
5:23 push (2) relief (1) same (2) 21:13
plus (1) 13:13;19:8 10:20 10:13,21 specific (2)
11:23 put (1) remarkable (1) scheduled (1) 8:10;12:20
pm (1) 5:14 13:2 255 spreadsheets (1)
31 Report (3) Scheree (1) 8:22
point (2) Q 3:21;4:18,6:21 21:9 staff (12)
6:11;19:3 reported (1) School (1) 7:6,19;8:2,8,10,18;
police (1) queues (1) 7:3 21:13 10:23;11:3,13,18;
19:17 8:11 reports (2) screen (1) 12:12,14
positioned (1) quick (1) 8:16,17 4:.21 start (1)
11:3 24:5 representatives (1) second (1) 19:22
positions (1) quickly (1) : 23:20 started (1)
7.5 11:12 Republic (1) section (3) 1321
possibilities (1) quite (1) 25:2 24:7,7,14 state (3)
14:6 13:15 reputation (1) send (2) 3:5;9:15;19:5
Power (1) quorum (4) 15:3 6:3,5 statute (2)
816 3:23;4:15;20:17; request (2) sent (1) 3:6;18:21
prehearing (1) 24:9 21:19:22:20 9:3 stay (1)
23:1 require (2) Services (3) 12:14

ACCURATE REPORTING OF INDIANA

(4) panel - stay





INDIANA CIVIL RIGHTSCOMMISSION

April 21, 2023
Stephanie (1) thought (1) 5:16,17;11:21; work (9) 2600 (2)
14:19 5:2 13:7;15:11;18:11,17 7:6,18;10:22; 7:12;19:13
stick (1) three (2) update (1) 11:12,15;14:12,21;
25:17 3.6;5:18 6:23 15:15;19:4 3
still (5) three-month (1) upon (1) working (5)
6:11;15:10;18:15; 10:16 7:22 5:16;7:19,21,8:15; | 317-232-2600 (1)
24:3,4 throughout (1) use (1) 134 7:12
strong (7) 15:3 19:3 wor kshops (2) 327 (1)
12:19;13:6,12; timely (3) user (1) 5:20,21 10:14
14:7;15:18,20,21 9:8;11:9,10 8:7
stuck (1) today (5) using (1) Y 4
6:12 3:7,11;13:10;14:4; 13:3
stuff (2) 25:19 utilize (1) year (7) 420 (1)
11:16;13:14 today's (1) 7.5 6:8,10,15;7:15; 10:13
submitted (1) 39 10:5;12:19;14:5
16:8 TOLLIVER (14) \Y years(2) 5
summer (1) 16:1,17,21;17:11; 6:9,13
14:15 18:3,8,16,20;19:9; | various(3) year-to-date (3) 574 (1)
sure (10) 20:6;21:5,7,23:17,23 6:23;9:23;19:5 10:4,7,10 10:9
5:14;6:3,20;7:15; tool (1) vendor (1) Yep (1)
12:14,15;19:11, 74 7:22 20:8 6
21:16;22:4,9 track (2) versus (11) yesterday (3)
system (6) 7:18,17:2 9:21,22;10:14; 5:3,14:23,15:6 60 (5)
7:3;8:7,13;9:2,6; tracked (1) 20:22;21:2,9,12; 6:8,9,13,15,16
16:20 19:12 23:10,14;24:23,25:2 Z 60th (3)
Training (1) Vice (1) 6:10,15;14:5
T 25:18 21:15 ZIP (1) 649 (1)
translates (1) Vice-Chair (5) 17:5 10:12
talent (3) 14:11 4:5,19;22:9;23:3,6
14:1;15:17,18 treated (1) voicemail (1) 1 9
talk (1) 9:21 84
6:13 trickles (1) vote (3) 1:30(2) 979 (1)
talked (1) 11:21 4.6;23:8,24:16 31,3 711
7:1 true (1) votes (1) 126 (1)
talking (3) 24:1 311 10:15
6:8;16:6,20 try (3) 150,000 (1)
target (1) 5:13;19:22;24:5 W 10:21
12:20 trying (2) 155 (2)
tasks (1) 9:1;17:21 Walker (3) 7:14,16
14:21 turn (2) 22:12;23:10,14 1-800 (2)
team (7) 3:12;20:4 wants (1) 7:11;19:13
13:2,6,12,17,17; turnaround (1) : 19th (3)
15:20,21 12:12 watching (1) 25:5,7,11
technological (1) turned (2) 16:16
11:1 11:9;17:1 way (3) 2
technology (1) turning (3) 12:5;19:4;24:5
11:23 6:8,9,15 weak (1) 2,000 (1)
tester (2) turnover (1) 13:8 10:9
9:22,23 11:16 welcome (1) 2:00 (1)
testers (1) two (3) 4:11 5:4
921 3:7;4:3;5:19 what's (2) 200 (1)
testing (3) typically (1) 7:23;13:22 10:15
9:10,14,16 24:16 whomever (1) 2022 (4)
thankful (1) 9:4 10:11,14,15,22
22:4 U WILSON (20) 2023 (6)
Thanks (2) 3:15;4:19,21,5:9; 3:1.5;7:10;10:7,13,
6:20;13:23 un (1) 6:18,21;12:6,8;14:16, 17;15:14
thinking (1) 233 19;15:16;16:5,12,15; | 21 (1)
18:4 unavailable (1) 18:1,7,1318,21;19:1 | 3:1.5
third (1) 234 Without (2) 21st (1)
5:20 under (2) 13:13;15:21 34
though (1) 24:14,21 word (2) 24th (1)
15:17 up (7) 12:11;15:12 5:4

ACCURATE REPORTING OF INDIANA

(5) Stephanie - 979





		Index

		 Number Index

		1

		1-800 (2)

		126 (1)

		150,000 (1)

		155 (2)

		19th (3)

		1:30 (2)



		2

		2,000 (1)

		200 (1)

		2022 (4)

		2023 (6)

		21 (1)

		21st (1)

		24th (1)

		2600 (2)

		2:00 (1)



		3

		317-232-2600 (1)

		327 (1)



		4

		420 (1)



		5

		574 (1)



		6

		60 (5)

		60th (3)

		649 (1)



		9

		979(1)





		$

		$372,500 (1)



		A

		ability (1)

		able (7)

		accordingly (1)

		across (4)

		Actually (2)

		add (2)

		adding (1)

		advertise (1)

		advertisements (1)

		Affairs (1)

		Affordable (1)

		Again (2)

		aged (1)

		agencies (1)

		agency (3)

		agenda (6)

		ago (2)

		agreements (1)

		ahead (2)

		Airlines (1)

		Ajahnique (1)

		AL (1)

		ALJ (3)

		almost (1)

		along (1)

		always (2)

		announced (1)

		Announcements (1)

		Apartments/Hayes (2)

		Appeals (1)

		appointing (1)

		appreciate (1)

		approval (3)

		approve (2)

		April (2)

		areas (5)

		around (2)

		assign (6)

		association (1)

		assume (1)

		At-a-Glance (2)

		attend (2)

		attending (3)

		August (1)

		Authority (1)

		automatically (7)



		B

		back (2)

		background (1)

		bad (1)

		based (4)

		besides (1)

		better (4)

		BI (1)

		big (3)

		bits (1)

		Blackburn (4)

		board (1)

		both (5)

		build (5)

		building (1)

		built (2)

		Business (3)



		C

		calculated (1)

		call (6)

		callers (2)

		calling (3)

		calls (11)

		came (1)

		campaign (1)

		campaigns (1)

		can (7)

		capacity (2)

		Cardon (1)

		Carla (1)

		Carpenter (2)

		Carpenter/Hayes (1)

		Case (13)

		cases (6)

		causes (1)

		celebrate (2)

		Certainly (1)

		Chair (6)

		CHAIRMAN (23)

		challenges (1)

		Chicago (1)

		Christiana (1)

		Christiana's (1)

		cities (1)

		Civil (3)

		claim (1)

		close (1)

		club (1)

		CMS (2)

		Code (1)

		collect (1)

		coming (7)

		Comm (19)

		commend (1)

		comments (3)

		Commission (9)

		Commission's (2)

		Commissioner (2)

		Commissioners (8)

		Commissions (1)

		communicating (1)

		communication's (1)

		Community (3)

		compared (4)

		comparison (1)

		complainant (1)

		Complainant's (1)

		complainants (4)

		Complainants' (1)

		complaint (4)

		complaints (11)

		concerns (2)

		conclusion (1)

		conference (6)

		confidence (1)

		confirm (1)

		confirmed (4)

		confirming (1)

		congrats (1)

		congratulations (2)

		contact (1)

		continue (5)

		continues (2)

		continuing (1)

		Corporation (2)

		correlate (1)

		Counsel (1)

		counted (1)

		counting (1)

		country (2)

		County (2)

		couple (2)

		court (1)

		cover (1)

		creating (1)

		criminal (2)

		currently (1)



		D

		Dang (1)

		data (3)

		Dave (1)

		David (3)

		day (2)

		days (4)

		deal (1)

		Decisions (4)

		defer (1)

		demands (1)

		denied (2)

		deny (1)

		department (3)

		Deputy (6)

		determination (1)

		developing (1)

		Development (1)

		difference (1)

		differences (1)

		different (1)

		dig (1)

		dinner (1)

		direct (2)

		directed (1)

		directly (1)

		Director (9)

		Director's (3)

		Director-initiated (1)

		directory (1)

		discuss (1)

		discussed (1)

		discussion (3)

		discussions (1)

		dismiss (2)

		documents (2)

		DocuSign (1)

		done (5)

		doughnuts (1)

		Dubois (1)

		during (3)



		E

		either (3)

		Elections (1)

		element (1)

		EMha22110671 (1)

		EMra19040198 (1)

		EMra22090502 (1)

		enabled (1)

		end (1)

		enhanced (1)

		enhancements (1)

		especially (1)

		establish (1)

		Evans (1)

		even (4)

		eventually (1)

		examples (1)

		Excel (1)

		excellent (1)

		excited (3)

		Executive (2)

		exist (1)

		exploring (1)

		External (4)



		F

		fact (2)

		Fair (5)

		fantastic (1)

		far (3)

		faraway (1)

		feasibility (1)

		few (1)

		figures (1)

		file (1)

		filed (2)

		files (1)

		Filings (2)

		final (1)

		Findings (1)

		first (6)

		Fleischhacker (17)

		following (1)

		formalized (1)

		forward (1)

		four (1)

		friendly (1)

		full (2)

		fully (1)

		funding (1)

		funds (1)

		further (2)



		G

		General (1)

		generate (2)

		generated (1)

		Genesis (2)

		gentleman (1)

		Gibson (3)

		goal (1)

		good (5)

		great (11)

		Greg (1)

		Greystone (1)

		grow (1)

		guess (1)



		H

		hand (2)

		handled (1)

		happens (1)

		harassment (1)

		hard (1)

		Hayes (1)

		Hearing (4)

		Heart (1)

		heat (4)

		helping (1)

		higher (1)

		highlights (1)

		HOha22110651 (1)

		hope (1)

		hopefully (3)

		HOra22100558 (1)

		HOse22100617 (2)

		Hospital (1)

		hours (1)

		Housing (6)

		HUD (2)

		huge (1)



		I

		ICRC (4)

		IHCDA (2)

		impact (3)

		important (1)

		impressive (1)

		improvements (1)

		includes (1)

		increased (1)

		Indiana (7)

		Indianapolis (1)

		indicated (2)

		individual (1)

		Indy (1)

		information (3)

		initially (1)

		inquiries (2)

		inquiry (5)

		instead (2)

		instituted (1)

		intake (4)

		integrate (1)

		interested (2)

		interesting (1)

		Internal (1)

		into (9)

		investigated (1)

		investigation (2)

		investigator (1)

		Investments (1)

		IOT (1)

		Island (1)

		issue (1)

		issues (1)



		J

		Jackson (1)

		job (4)

		join (1)

		July (1)

		June (1)

		Juneteenth (1)

		jurisdiction (5)

		Justice (1)



		K

		kind (5)

		kinds (1)

		knowledgeable (1)

		known (1)



		L

		lack (1)

		lacking (1)

		Lake (1)

		Lampert (1)

		last (2)

		Laughter (1)

		leadership (1)

		leave (1)

		left (1)

		lift (1)

		limitations (1)

		link (2)

		list (1)

		LLC (2)

		local (1)

		long (1)

		longevity (1)

		look (1)

		looking (5)

		losing (1)

		LOSTUTTER (4)

		lot (9)



		M

		making (3)

		Management (4)

		manner (3)

		map (4)

		Marc (1)

		March (7)

		market (1)

		marketing (2)

		matter (3)

		Mauricea (3)

		Maxwell (1)

		may (4)

		maybe (1)

		means (1)

		media (1)

		meet (1)

		meeting (7)

		meetings (1)

		member (1)

		metrics (1)

		Michael (4)

		midst (2)

		might (2)

		mindful (1)

		minutes (3)

		Mitchell (1)

		monetary (1)

		Month (4)

		monthly (2)

		more (10)

		motion (5)

		motions (7)

		move (5)

		moving (1)

		much (2)

		myself (1)



		N

		nationally (1)

		nature (2)

		nearly (1)

		need (5)

		New (2)

		news (1)

		next (14)

		Nodded (1)

		none (4)

		nonprotected (1)

		normally (1)

		note (3)

		number (5)

		numbers (7)



		O

		o'clock (2)

		office (1)

		officer (2)

		oftentimes (1)

		Ohio (2)

		Old (3)

		once (3)

		one (12)

		only (2)

		open (1)

		oral (1)

		order (2)

		Orders (2)

		organizations (1)

		Ortho (1)

		others (2)

		out (6)

		outreach (1)

		over (8)

		overall (1)

		own (1)



		P

		PAha22050217 (1)

		panel (5)

		part (1)

		participants (1)

		particular (1)

		partner (1)

		partners (3)

		partnership (2)

		party (1)

		past (1)

		Pedcor (1)

		people (7)

		period (3)

		perjury (2)

		permitted (1)

		person (1)

		phone (3)

		pieces (2)

		place (1)

		places (1)

		platform (1)

		platforms (1)

		please (1)

		plus (1)

		pm (1)

		point (2)

		police (1)

		positioned (1)

		positions (1)

		possibilities (1)

		Power (1)

		prehearing (1)

		present (2)

		presentation (1)

		preside (1)

		presiding (1)

		presume (1)

		prevent (1)

		previous (1)

		previously (2)

		prior (3)

		probably (1)

		proceedings (1)

		process (4)

		productivity (2)

		Programming (1)

		projects (2)

		properties (1)

		Property (4)

		prosecution (1)

		protected (1)

		public (4)

		pursuant (1)

		push (2)

		put (1)



		Q

		queues (1)

		quick (1)

		quickly (1)

		quite (1)

		quorum (4)



		R

		RAMOS (25)

		Ray (2)

		reach (2)

		read (3)

		really (2)

		received (1)

		reception (1)

		recommendation (1)

		record (1)

		recorded (2)

		refer (1)

		referral (1)

		regarding (1)

		regards (1)

		region (1)

		regional (3)

		regionally (1)

		registration (1)

		relief (1)

		remarkable (1)

		Report (3)

		reported (1)

		reports (2)

		representatives (1)

		Republic (1)

		reputation (1)

		request (2)

		require (2)

		resolved (2)

		Respondent (1)

		respondents (1)

		response (4)

		resulted (1)

		results (1)

		retain (1)

		returned (1)

		review (4)

		Rhode (1)

		Richard (1)

		right (10)

		Rights (3)

		Robinson (1)

		robust (1)

		rough (1)

		rule (1)

		rules (1)



		S

		sad (1)

		same (2)

		scheduled (1)

		Scheree (1)

		School (1)

		screen (1)

		second (1)

		section (3)

		send (2)

		sent (1)

		Services (3)

		session (3)

		set (1)

		settlement (1)

		sexual (1)

		shall (1)

		Shantana (1)

		shape (1)

		short-circuit (1)

		shows (1)

		signed (3)

		significant (1)

		Silberberg (1)

		site (1)

		skillful (1)

		skip (1)

		Slash (3)

		Smith (1)

		social (1)

		somebody (3)

		somewhere (1)

		sorry (1)

		Southwest (1)

		specific (2)

		spreadsheets (1)

		staff (12)

		start (1)

		started (1)

		state (3)

		statute (2)

		stay (1)

		Stephanie (1)

		stick (1)

		still (5)

		strong (7)

		stuck (1)

		stuff (2)

		submitted (1)

		summer (1)

		sure (10)

		system (6)



		T

		talent (3)

		talk (1)

		talked (1)

		talking (3)

		target (1)

		tasks (1)

		team (7)

		technological (1)

		technology (1)

		tester (2)

		testers (1)

		testing (3)

		thankful (1)

		Thanks (2)

		thinking (1)

		third (1)

		though (1)

		thought (1)

		three (2)

		three-month (1)

		throughout (1)

		timely (3)

		today (5)

		today's (1)

		TOLLIVER (14)

		tool (1)

		track (2)

		tracked (1)

		Training (1)

		translates (1)

		treated (1)

		trickles (1)

		true (1)

		try (3)

		trying (2)

		turn (2)

		turnaround (1)

		turned (2)

		turning (3)

		turnover (1)

		two (3)

		typically (1)



		U

		un (1)

		unavailable (1)

		under (2)

		up (7)

		update (1)

		upon (1)

		use (1)

		user (1)

		using (1)

		utilize (1)



		V

		various (3)

		vendor (1)

		versus (11)

		Vice (1)

		Vice-Chair (5)

		voicemail (1)

		vote (3)

		votes (1)



		W

		Walker (3)

		wants (1)

		watching (1)

		way (3)

		weak (1)

		welcome (1)

		what's (2)

		whomever (1)

		WILSON (20)

		Without (2)

		word (2)

		work (9)

		working (5)

		workshops (2)



		Y

		year (7)

		year-to-date (3)

		years (2)

		Yep (1)

		yesterday (3)



		Z

		ZIP (1)



		[

		[sic] (2)
















                                                                 1







            1              BEFORE THE STATE OF INDIANA



            2                CIVIL RIGHTS COMMISSION



            3                        -  -  -



            4



            5

                         PUBLIC MEETING OF APRIL 21, 2023

            6



            7



            8                        -  -  -



            9                      PROCEEDINGS



           10   in the above-captioned matter, before the Indiana



           11   Civil Rights Commission, Steven A. Ramos,



           12   Chairman, taken before me, Lindy L. Meyer, Jr., a



           13   Notary Public in and for the State of Indiana,



           14   County of Shelby, at the Indiana Government



           15   Center North, 100 North Senate Avenue, Room N300,



           16   Indianapolis, Indiana, on Friday, April 21, 2023



           17   at 1:30 o'clock p.m.
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                   100 North Senate Avenue, Room N300
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                       On behalf of the Commission.
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                   Michael Lostutter
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            1                                   1:30 o'clock p.m.

                                                April 21, 2023

            2                        -  -  -



            3               CHAIRMAN RAMOS:  It is 1:30 on



            4   April 21st, and I call to order the Indiana Civil



            5   Rights Commission.  Just a note, by state



            6   statute, we have to have three Commissioners



            7   present.  We only have two today.  We do have



            8   Comm. Jackson, Silberberg and Blackburn on the



            9   phone, so for today's meeting, we will continue,



           10   but we will not have the ability to approve any



           11   votes today.



           12          And so, with that, I'll turn it over to



           13   Deputy Director Fleischhacker to review the



           14   agenda.



           15               MR. WILSON:  Oh, the agenda?  Oh,



           16   review of the agenda.



           17               MR. FLEISCHHACKER:  Oh, Michael is



           18   going to do that.



           19               MR. LOSTUTTER:  Yeah.  Just -- we'll



           20   have the approval of previous meeting minutes, we



           21   will have the Director's Report, then we would --



           22   normally we'd have Old Business.  We cannot do



           23   that, lacking a quorum, so we would move on,
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            1   then, to appointing Commissioners to



            2   Complainants' Appeals of Director's Findings, and



            3   also deal with the two motions that are also



            4   before the court, as that is something that we



            5   need either Chair or Vice-Chair approval on.  And



            6   then we cannot vote on the review of the ALJ



            7   Decisions and Orders; however, we can go ahead



            8   and read in the final orders that were



            9   automatically confirmed by the ALJ.



           10               CHAIRMAN RAMOS:  Thank you.



           11               MR. LOSTUTTER:  You're welcome.



           12               CHAIRMAN RAMOS:  So, following the



           13   agenda, it is -- we just announced the agenda, so



           14   next would be the approval of the minutes, but



           15   because we do not have a quorum, we cannot



           16   approve the minutes, so we will defer that to our



           17   next session, and that takes us the ICRC



           18   Director's Report.



           19               MR. WILSON:  Thank you, Vice-Chair



           20   Ramos.  Thank you, Commissioners.  Again, for



           21   those on the screen, this is Greg Wilson,



           22   Executive Director, Indiana Civil Rights



           23   Commission.
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            1          Some of you hopefully got to attend the



            2   panel discussions.  I thought they were great.



            3   We did the first panel yesterday, and our next



            4   panel is on the 24th at 2:00 o'clock, and we



            5   would hope that you would join us.  We have -- I



            6   think these representatives are going to be from



            7   Ohio, and then also from IHCDA --



            8               MR. FLEISCHHACKER:  (Nodded yes.)



            9               MR. WILSON:  -- and then also our own



           10   Deputy Director and General Counsel, David, will



           11   be on there as well, and so, we think it'll be a



           12   great panel discussion.  This is Fair Housing



           13   Month, and so, during Fair Housing Month we try



           14   to make sure that we put a lot of information out



           15   to further fair housing.



           16          So, coming up besides that, we are working



           17   on our conference.  That's coming up Juneteenth.



           18   It's three days.  Actually the first day is our



           19   reception, and the next two days are days of



           20   workshops.  The third day is not only the days of



           21   workshops, but our dinner as well, so we're



           22   excited about that.  Hopefully -- if you are



           23   interested in attending, please let Michael know
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            1   that you're interested in attending the



            2   conference.



            3          And we'll make sure, Michael, that we send



            4   them the link to the conference.



            5          So, Michael will send that to all of the



            6   Commissioners, the link to the conference.



            7          And then one of the big highlights of this



            8   year, we're turning 60, and I'm talking about



            9   ICRC.  We're turning 60 years old, this is our



           10   60th year, and we're going to celebrate.  We



           11   haven't got to that point yet because we're still



           12   stuck on the conference, but during the



           13   conference we'll talk about 60 years and what it



           14   means here for us here at ICRC to celebrate



           15   the 60th year.  So, just know we're turning 60,



           16   and we're not bad looking for 60.



           17               CHAIRMAN RAMOS:  All right.



           18               MR. WILSON:  And then I'll let David



           19   go through kind of the --



           20               MR. FLEISCHHACKER:  Sure.  Thanks.



           21               MR. WILSON:  -- the monthly report.



           22               MR. FLEISCHHACKER:  Okay.



           23          Just an update on some of the various
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            1   projects that we have going on that we talked



            2   about in prior meetings.  We have the Genesis



            3   phone system.  As has been reported previously,



            4   it continues to be a great tool for us to



            5   utilize, and it positions us to be better able to



            6   collect information on the work that our staff



            7   are doing.



            8          Just as a kind of comparison, as you may



            9   have seen in the At-a-Glance numbers for this



           10   past month, you know, in March 2023, we recorded



           11   979 calls that came in on our 1-800 number and



           12   the 2600, the 317-232-2600 numbers into our



           13   office during the month of March.



           14          That's compared to hand counting 155 calls



           15   a year ago in March.  So, I'm sure that we



           16   received more than 155 calls last March, but we



           17   didn't have nearly the excellent capacity that we



           18   have now to track the work that is being done, so



           19   our staff are doing a great job of working with



           20   that.



           21          We're also working with our -- with IOT



           22   and with the vendor to continue to build upon



           23   what's already in place for Genesis.  We're
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            1   looking at the feasibility of adding a directory



            2   of staff numbers, when somebody calls in and



            3   wants to get directly to some -- one person, or



            4   maybe after hours have a -- leave a voicemail for



            5   a particular individual.



            6          So, we're exploring some things like that



            7   to make the system even more user friendly, both



            8   for callers that call in, but also for our staff



            9   as well, because then that may direct some



           10   callers to a specific staff member instead of



           11   going through the queues and taking time to do



           12   all of that.



           13          Our CMS, our Case Management System, is



           14   continuing to be enhanced.  Right now we're



           15   working very hard on developing the capacity to



           16   generate Power BI reports, so -- and creating



           17   things like our monthly reports for the



           18   Commission.  Our staff are going to be able to go



           19   right into CMS and have a lot of those things



           20   automatically generated for them instead of



           21   having to do things by hand and through Excel



           22   spreadsheets, things of that nature.  So, a lot



           23   of enhancements continue to be done with that.
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            1          We're trying to fully integrate DocuSign



            2   into the Case Management System so that if we



            3   have documents that need to be sent out to



            4   complainants or respondents or whomever to be



            5   signed, then we can do that automatically through



            6   the Case Management System, they go out, and then



            7   hopefully get those signed documents returned in



            8   a very timely manner.



            9          And then right now we're in the midst of



           10   doing fair housing testing.  We have a



           11   partnership with the IHCDA, the Indiana Housing



           12   and Community Development Authority, and then



           13   also some funding from HUD through some



           14   partnership funds, to do some directed testing on



           15   properties across the State of Indiana, and



           16   testing on a couple of different things.



           17          So, right now we're in the midst of that,



           18   so as those results come in, then they may



           19   generate some Director-initiated complaints



           20   regarding if there's some significant differences



           21   in how the testers were treated versus -- you



           22   know, the protected tester versus the



           23   nonprotected tester.  So, there's some various
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            1   projects that we have going on.



            2          As far as some metrics go, you can see on



            3   the At-a-Glance that our March numbers and our



            4   year-to-date numbers are much higher than they



            5   have been in prior -- you know, just a year ago.



            6   To give you some further, I guess, examples of



            7   that, for year-to-date numbers for 2023, you can



            8   see that the number of calls that we have



            9   recorded are well over 2,000, as compared to 574



           10   calls that we had calculated March, year-to-date,



           11   in 2022.



           12          For inquiries, we're at 649 so far



           13   in 2023, as compared to 420 over the same time



           14   period in 2022.  Complaints, we're at 327 versus



           15   126 in 2022, so almost 200 more complaints in



           16   just a three-month time period.



           17          And then in settlement figures, in 2023,



           18   we've already resolved -- by just through the end



           19   of March, we have resolved cases that resulted



           20   in $372,500 in monetary relief for complainants,



           21   compared to just over 150,000 in the same time



           22   period of 2022.  So, a lot of great work that's



           23   going on from our staff.
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            1          There -- I think some of the technological



            2   improvements that we've done, and then just some



            3   staff longevity and being better positioned and



            4   more knowledgeable and skillful in how they do



            5   things has enabled us to meet the demands that



            6   are coming in.



            7          We don't file the complaints, they come in



            8   to us, but we're able to process them in a more



            9   timely manner, get them turned around and



           10   investigated in a more timely manner, and prevent



           11   them from being aged because we're moving them



           12   along quickly.  So, a lot of great work for our



           13   staff.



           14               CHAIRMAN RAMOS:  That's great.  I



           15   commend the Commission for the great work that



           16   you're doing.  Certainly having stuff turnover



           17   causes all kinds of challenges, and the fact that



           18   you've been able to actually grow staff and



           19   retain is huge.  It really says a lot about the



           20   Executive Director and Deputy Director, and all



           21   of that trickles up.  So, my congrats to you.



           22          The numbers are impressive.  My background



           23   is in technology, so I'm a big plus on that, and
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            1   it does have an impact on productivity, and



            2   oftentimes they also correlate that to lack of



            3   losing people, right, because, you know,



            4   productivity.  But in this case, you know, it



            5   hasn't been that way, so congratulations --



            6               MR. WILSON:  Just to add to --



            7               CHAIRMAN RAMOS:  -- to all.



            8               MR. WILSON:  Just to add to that, one



            9   of the things, too, I think the confidence from



           10   the public in us has increased as more -- as we



           11   get the word out about our agencies, who we are.



           12          And then the turnaround of our staff and



           13   some of the things that Dave has instituted with



           14   his staff, making sure that we stay in contact



           15   with those complainants and make sure that, you



           16   know, that communication's there.  That's very



           17   important.



           18          And then the marketing campaign that we



           19   did last year, we think that had a strong impact



           20   out in the community.  We target specific areas



           21   to market in, and some who were in some of those



           22   faraway areas where complaints might exist, and I



           23   just think that we've done a really good job of
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            1   communicating to the public.  And we have a great



            2   External Affairs team that has done a remarkable



            3   job using social media platforms, and then also



            4   working with community partners.



            5          So, I think, as an agency overall, we have



            6   a strong team.  Well, as I said, with intake I



            7   like to always lift them up, because initially



            8   when I got here, we had a very weak intake



            9   department, and we couldn't process the



           10   complainants like we could today, and that's



           11   because of Christiana's leadership and her



           12   building a strong team.



           13          Without intake, we couldn't push this



           14   stuff through, and we're getting a lot -- we're



           15   getting a lot of cases now.  We're getting quite



           16   a few cases, and so, I appreciate Christiana and



           17   her team, the intake team, for what they do.  We



           18   just have a great department.



           19          And Comm. Ramos, you've been here a long



           20   time, and especially you were here when I first



           21   started here at the agency, and so, you know



           22   what's -- and also you, Comm. Blackburn, you



           23   know, it was in rough shape, and thanks to all of
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            1   the talent that has come through, and we continue



            2   to build.  When people come, they left something



            3   to build on, and so, we're just excited about



            4   where we are today as a civil rights agency.



            5          So, as we go into the 60th year, I'm very



            6   excited about the possibilities.  Whether I'm



            7   here or not, we've built a strong platform for us



            8   to build on, so --



            9               CHAIRMAN RAMOS:  Well, and you --



           10   again, congratulations on that, but it also



           11   translates across the country, right, because the



           12   work that you're doing, I know people are always



           13   looking at what others are doing, and the close



           14   association with the others.  And the fact that



           15   your session this summer is open nationally --



           16               MR. WILSON:  Yeah.



           17               CHAIRMAN RAMOS:  -- that's just



           18   fantastic, so great job.



           19               MR. WILSON:  Well, Stephanie, who is



           20   our Director of External -- Internal and External



           21   Programming, one of her tasks is to work with



           22   other regional partners and those around the



           23   country.  If you look yesterday at our meeting,
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            1   we had people from Rhode Island and some other



            2   places attending our panel discussion, and we've



            3   built a good reputation throughout the region



            4   with our regional partners.



            5               CHAIRMAN RAMOS:  It was a good



            6   session yesterday, and there were other



            7   Commissions that were on that as well, but it



            8   is -- and as much as you've indicated, I've been



            9   here for a while, and as has Comm. Blackburn, but



           10   it's still interesting to see the pieces that



           11   come up, that you're like, "Dang."  I don't know



           12   a better word to say but just that, but what



           13   happens in other areas, that if it continues



           14   in 2023, it's just sad.  But the good news is the



           15   work we're doing is making an impact.



           16               MR. WILSON:  Well, we've never had



           17   this kind of talent, though, at once.  We had



           18   bits and pieces of, you know, strong talent, but



           19   for the first time since I've been here, we have



           20   a strong team all across the board, and couldn't



           21   do it without this strong team.



           22               CHAIRMAN RAMOS:  Right.



           23          Commissioners, any comments or discussion?
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            1               COMM. TOLLIVER:  I just had a couple



            2   of questions.  You said that you've got calls



            3   from all over.  Is there a heat map somewhere,



            4   just to see where calls are coming from?



            5               MR. WILSON:  Yeah -- well, you're



            6   talking about a heat map?  Not a heat map.



            7               MR. FLEISCHHACKER:  We just have a



            8   list of -- based on what they've submitted as



            9   part of their registration, where they were



           10   calling in from, so we just have that data based



           11   on --



           12               MR. WILSON:  Yes.



           13               MR. FLEISCHHACKER:  -- participants



           14   from the --



           15               MR. WILSON:  Yeah, it shows where



           16   they're watching from, like some are from Ohio.



           17               COMM. TOLLIVER:  Oh, I'm sorry; the



           18   calls that come in with complaints.



           19               MR. FLEISCHHACKER:  Oh, you're



           20   talking about for our call system?



           21               COMM. TOLLIVER:  Yes.



           22               MR. FLEISCHHACKER:  We don't like



           23   have a heat map, but once we -- once they get
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            1   turned into like an inquiry and complaint, then



            2   we track where they're calling from, and so,



            3   we'll -- we're going to have a better



            4   understanding of kind of where regionally, and



            5   even by ZIP Code, you know, where complaints are



            6   coming in from or where complaints are not coming



            7   in from.  So, as we continue to build a more



            8   robust data set, we'll be able to kind of dig in



            9   and see some of those things, and that's going to



           10   direct some of our external outreach --



           11               COMM. TOLLIVER:  Okay.



           12               MR. FLEISCHHACKER:  -- you know,



           13   where do we need to go to reach people, things of



           14   that nature.  There are -- you know, we do have



           15   some limitations as far as some advertisements,



           16   because there's some local fair housing



           17   organizations in some areas, so we're -- based on



           18   our HUD agreements, we're not permitted to



           19   advertise in some of those areas, so we have to



           20   be mindful of some of those things, but other



           21   than that, we're trying to reach our full



           22   jurisdiction and get people to come to us that



           23   need to come to us.
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            1               MR. WILSON:  Yeah, we do know where



            2   regional complaints are coming from.



            3               COMM. TOLLIVER:  Yeah, because that's



            4   what I was thinking, that -- I assume that



            5   Indianapolis and the doughnuts you get a lot of



            6   complaints, just because --



            7               MR. WILSON:  Yes.



            8               COMM. TOLLIVER:  -- the Commission's



            9   more well known here, but I don't know about some



           10   of those -- and I didn't even think about that.



           11   You get up to Lake County, that's probably



           12   handled by Chicago.



           13               MR. WILSON:  No.



           14               MR. FLEISCHHACKER:  No, because it's



           15   still Indiana.



           16               COMM. TOLLIVER:  Oh, so there's not a



           17   club up there that says, "We want this"?



           18               MR. WILSON:  Well, they're not in



           19   Indiana.



           20               COMM. TOLLIVER:  Okay.



           21               MR. WILSON:  Our statute, we do all



           22   of Indiana.



           23               MR. FLEISCHHACKER:  Yeah.
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            1               MR. WILSON:  So, we can't -- and then



            2   the big thing is we do -- even right now, like



            3   David said, at some point we'll use the data the



            4   way that we need to, but right now, we work in



            5   various cities across the state.  With our



            6   marketing campaigns we'll do it here, we can do



            7   it here, but our goal is to partner with people,



            8   helping to push out information about ICRC.



            9               COMM. TOLLIVER:  And can I ask what



           10   the difference is between a call and an inquiry?



           11               MR. FLEISCHHACKER:  Sure.  A call is



           12   just tracked -- you know, if somebody calls in to



           13   the 1-800 number or to the 2600 number, that's



           14   counted as a call.



           15          An inquiry -- and those calls can be



           16   somebody calling in to say, you know, "I have an



           17   issue with, you know, a police officer," which,



           18   you know, is not going to be our jurisdiction.



           19   We're not going to make that into an inquiry.



           20          An inquiry is more based on -- it might be



           21   something that we would have jurisdiction over,



           22   so we'd start looking into that and try to



           23   establish whether we have jurisdiction over it.
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            1   So, those inquiries, those that we do have



            2   jurisdiction over and those that we eventually



            3   get a signed complaint back from a complainant,



            4   then those are what would turn into a formalized



            5   complaint.



            6               COMM. TOLLIVER:  Okay.  That's all.



            7   Thank you.



            8               MR. FLEISCHHACKER:  Yep.



            9               CHAIRMAN RAMOS:  Are there any other



           10   comments or questions from the Commissioners on



           11   the phone?



           12                     (No response.)



           13               CHAIRMAN RAMOS:  Hearing none, we'll



           14   move on to the next element in the agenda.  That



           15   is Old Business, and as was previously discussed,



           16   we can't do any motions because we don't have a



           17   quorum on site, so we will skip that and move to



           18   New Business.



           19          There are four cases in the new



           20   complaints, and so, I will read them in and then



           21   assign them accordingly.  So, the first one is



           22   Ajahnique Evans versus Pedcor Affordable



           23   Investments, LLC, HOra22100558.  I will assign
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            1   that to myself.



            2          The next case is Shantana Maxwell versus



            3   Greystone Property Management Corporation,



            4   HOha22110651, and I'll assign that to



            5   Comm. Tolliver.



            6          That's okay?



            7               COMM. TOLLIVER:  Yes.  Thank you.



            8               CHAIRMAN RAMOS:  The next case is



            9   Scheree Robinson versus Heart of Cardon, LLC.



           10   The Case Number is EMra22090502, and I will



           11   assign that to Comm. Blackburn.



           12          And the next case is Marc Lampert versus



           13   Southwest Dubois County School Corporation,



           14   EMha22110671, and I will assign that to



           15   Commissioner -- or Vice -- or Chair Slash.  I'm



           16   sure she'll be back, so I will assign that to



           17   Chair Slash.



           18               MR. LOSTUTTER:  One thing to note



           19   about this gentleman, he was making a request to



           20   be able to make an oral presentation before the



           21   Commission.



           22               CHAIRMAN RAMOS:  Okay.  Well, that's



           23   a good one for Chair Slash.
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            1                      (Laughter.)



            2               CHAIRMAN RAMOS:  Okay.



            3               MR. LOSTUTTER:  She'll be very



            4   thankful to you, I'm sure.



            5               CHAIRMAN RAMOS:  Next, we move to



            6   Motions and Other Filings, and so, these are



            7   filings that -- Deputy Director, would you like



            8   to discuss these?



            9               MR. FLEISCHHACKER:  Sure, Vice-Chair.



           10   Thank you.



           11          Both of these motions that have been



           12   filed, in the Mauricea Walker v. Carpenter



           13   Apartments/Hayes Gibson Property Services, these



           14   are motions to dismiss, and then there's also one



           15   that includes a motion to refer the matter to the



           16   Department of Justice for a criminal perjury



           17   prosecution.  Both of the -- or this matter is



           18   currently with an investigator for an



           19   investigation, and the Respondent in this matter



           20   has filed these motions to request the Commission



           21   to dismiss these -- this complaint prior to the



           22   conclusion of the investigation.



           23          By -- pursuant to the rules for the
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            1   Commission, if a party files a prehearing motion,



            2   which these would be, then either the Chair,



            3   Vice-Chair, or if either of them are un -- both



            4   of them are unavailable, then any Commissioner



            5   shall rule on the motion.  So, with the Chair not



            6   being present, the Vice-Chair would make the



            7   determination on these motions and does not



            8   require a full Commission vote.



            9               CHAIRMAN RAMOS:  Thank you.



           10          In the case of Mauricea Walker versus



           11   Carpenter Apartments/Hayes Gibson Property



           12   Services, Case No. HOse22100617, motion denied.



           13          The next one is the case of Mauricea



           14   Walker versus Carpenter/Hayes -- Hayes Gibson



           15   Property Services, HOse22100617, motion is



           16   denied.



           17               COMM. TOLLIVER:  Just so I



           18   understand, the first one was in regards to the



           19   Complainant's sexual harassment claim, and then



           20   the second one was the one about the criminal



           21   perjury referral?



           22               CHAIRMAN RAMOS:  Yes --



           23               COMM. TOLLIVER:  Okay.
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            1               CHAIRMAN RAMOS:  -- that is true, and



            2   in both of these cases, as Deputy Director



            3   Fleischhacker indicated, they're still in



            4   process, they're still in proceedings, so this is



            5   a quick way to try and short-circuit the process,



            6   and that's why I made the recommendation to deny.



            7          The next section is section c, which is to



            8   review the AL [sic] decisions.  We have to have a



            9   quorum for that, and we do not.



           10          Then Deputy Director, would you like to



           11   cover the Decisions to be Automatically



           12   Confirmed?



           13               MR. FLEISCHHACKER:  Yeah.



           14          The cases under section d, ALJ Decisions



           15   Automatically Confirmed, these do not require a



           16   Commission vote, but typically the presiding



           17   officer of the meeting will read these into the



           18   record, just to note that they are automatically



           19   confirmed.



           20               CHAIRMAN RAMOS:  Thank you.



           21          So, for automatically confirming under the



           22   Commission's order, we confirm Ray -- Richard Ray



           23   Smith versus Ortho Indy Hospital, Case
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            1   No. PAha22050217, and also, the next case is



            2   Carla Mitchell versus Republic Airlines [sic],



            3   EMra19040198.



            4          That takes us to our next meeting, which



            5   is scheduled for the 19th of May.  Are there any



            6   concerns from any of the Commissioners not being



            7   able to attend the next meeting on the 19th?



            8                     (No response.)



            9               CHAIRMAN RAMOS:  Hearing none, we'll



           10   presume that we'll move forward with the meeting



           11   on the 19th.



           12          Are there any -- looking ahead, are there



           13   any other concerns or issues, Commissioners, for



           14   June, July or August?



           15                     (No response.)



           16               CHAIRMAN RAMOS:  Hearing none, we'll



           17   stick with those as well.



           18          We have no Elections, Training or Other to



           19   preside today.



           20          Are there any Public Announcements?



           21                     (No response.)



           22               CHAIRMAN RAMOS:  Hearing none, is



           23   there -- or are there any Public Comments?

�







                                                                26







            1               MR. FLEISCHHACKER:  Vice-Chair, if I



            2   could raise a point of order.  Typically during



            3   the April meeting is when the Commission would



            4   hold their elections for Chair and Vice-Chair,



            5   but given that we've not met the electronic



            6   participation requirements, that election would



            7   be tabled until the next meeting when quorum and



            8   electronic participation requirements are met.



            9               CHAIRMAN RAMOS:  Thank you.  That's



           10   an excellent point of order.  We'll absolutely



           11   follow the rules.



           12          Hearing no other Public Comments, I motion



           13   to adjourn.



           14                        -  -  -

                          Thereupon, the proceedings of

           15             April 21, 2023 were concluded

                               at 1:55 o'clock p.m.

           16                        -  -  -
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