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Reporting of Sanitary Sewer Releases
What & When: 

Any release/discharge/overflow/bypass from a sanitary sewer system not authorized by a NPDES Permit (e.g., broken sewer lines, overflowing manholes or lift stations, etc.) must be reported to IDEM’s Office of Water Quality (OWQ). Such releases must be verbally or electronically reported within 24 hours. A written report is due within 5 days.

But if the discharge damages waters of the state so as to cause death or acute injury or illness to animals (e.g., fish) or humans, it must also be verbally reported to the Emergency Response Spill Line as soon as possible, but within 2 hours of discovery. A written report to OWQ is due within 5 days.

Basement backups caused by hydraulic overload of the sanitary sewer (e.g., during heavy rains), grease or other collection system blockages, lift station failures, etc. of which the permittee is aware, must also be reported to OWQ within 24 hours and in writing within 5 days. However, a basement backup caused by a homeowner’s blocked private lateral does not need to be reported since that is not a release from the facility’s sewer system and maintenance of the private lateral connection is considered the homeowner’s responsibility. Documentation of all basement backups must be maintained by the permittee and available for review by IDEM staff.

How:

The preferred method for reporting sewage releases to OWQ is with State Form 48373, BYPASS / OVERFLOW INCIDENT REPORT which can be found online at: www.idem.IN.gov/5157.htm#owq_wastewater. Completing and faxing or e-mailing to OWQ the BYPASS / OVERFLOW INCIDENT REPORT within 24 hours satisfies both the 24-hour verbal and 5-day written reporting requirements of your NPDES permit. The completed reporting form can be faxed to (317) 232-8637 or e-mailed to wwreports@idem.IN.gov. To speak with someone in OWQ, call (317) 232-8670, or toll free in Indiana at (800) 451-6027, extension 28670 during regular business hours. 

The Emergency Response Spill Line number to make the 2-hour verbal reports of emergency events is (317) 233-7745 or outside of the 317 area code at (888) 233-7745. The Spill Line telephone number is only to be used for these emergency events. 
The written submission must contain a description of the event and its cause; the period of occurrence, including exact dates and times, and, if the event has not concluded, the anticipated time it is expected to continue; and steps taken or planned to reduce, mitigate and eliminate the event and steps taken or planned to prevent its recurrence.  For basement backups, the written submission may be reduced to:  a description of the event and its believed cause; the period of occurrence; and any steps taken or planned to mitigate the event and steps taken or planned to prevent its recurrence.

In the situation where an initial bypass/overflow report is sent in indicating the event is “ongoing”, also submit a final or amended written report indicating when the event actually ended. 
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