Frequently Asked Questions (FAQs) for Operator Training
Question 1:  Who has to take the Class A and B Operator Training?

 

Answer 1:  All facilities must have at least a Class A and Class B Operator.  They may be the same person or two different people.

 

Question 2:  Who may take the Operator Training?

 

Answer 2:  Anyone may take the training.  However, each facility must designate one Class A and one Class B Operator.

 

Question 3:  Do the Class A, B or C Operators need to be UST owner or his employees?

 

Answer 3:  No.  The owner and operator may designate a company employee or contractor as the Class A, B or C Operator.  However, the UST owner and operator are ultimately responsible for UST system and operational compliance.

 

Question 4:  Is there test for the “C Operator?”

 

Answer 4:  No.  The Class A Operator or Class B Operator must ensure that the Class C Operator is trained regarding emergencies, alarms, spills and releases, system damage, and unusual operating conditions.  This training may be performed by the Class A or B Operator or their designee.  The Trainer and the Class C Operator must sign the certification.  Blank Class C Operator Training may be printed by the Class A and B Operators.

 

Question 5:  I operate a trucking facility or school bus transportation facility.  My drivers fill their vehicles at our fueling facility.  Do they have to take training?

 

Answer 5:  The drivers must be trained as at least Class C Operators regarding emergency procedures.

 

Question 6:  Do unattended facilities have to have a Class C Operator?

 

Answer 6:  No.  Unattended facilities do not require a Class A, Class B or Class C Operators to be present at the facility during operation.  The facility must post emergency shut-off and emergency contact information in the event of a spill or emergency.  Examples of unattended facilities include emergency generator USTs and facilities that have a card access.

 

Question 7:  I took the A or B Operator Training and am unable to attach my facility(s) to my certification.  What do I need to do about this?

 

Answer 7:  In order to attach one or more facilities to an A or B Operator Certification, you must do this before you take the training.  Once you take the test, you cannot add them unless IDEM removes your certification.  This would require you to start over and retake the training.

 

Question 8:  Am I required to attach the facilities I operate in the Operator Training?

 

Answer 8:  No.  IDEM will be conducting enhancements to the Operator Training to allow Class A and Class B Operators to attach facilities to their certification at any time.  If you wish to attach these facilities, you must do this before taking the training.  Once you complete the training, you cannot add or delete these.

 

Question 9:  How does IDEM know who the Certified Operators are for a facility?

 

Answer 9:  IDEM inspectors will request a paper or electronic image of the Class A, B, and C operator certification at the facility during the inspection starting August 8, 2012.

