Indiana Department of Environmental Management
INDIANA ENV[RONMENTAL STEWARDSHIP PROGRAM Office of PollS&lon Prevention and Tochnieal Assistance

ANhiUAL fE%FOIﬁ?ANCE REPORT MO 64-00, Room IGCS Wo4+
Statd Form 53476 (R3 71+ A Gt

INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT |J£gn2§ggs??£ 4‘32%2-3551
ENVIRONMENTAL STEWARDSHIP PROGRAM Telaphone: (300) 9887601

FAX: (317) 233.6627
E-mell: espi@idern.IN.qov

Fleade use this form if you are & member of the Indlana Envirenmental Slewardship Program (ESP) fo repor on progress foward obfectfves snd targets AND
cerfify ESP requiroments.continug fo be achieved, Indizna ESP facllities must submit an Anntial Performance Report (APR} by Apul 1% of every year, for
‘eqch calsiidar year In which the entily has heen a member for at logst thiee (3) full man!hs Section € of your APR &hatld be slgned by yoir 1ISO
14001:2004 EMS Load Audllor. Your APR should be reviewsd and signed by & senioriienager at your facilly prior to submittal, Qnoe signed, e-mall the
APR fa IDEN atﬁﬁ&@i&&ﬂl&gﬁ. v, Plaase do not fnclude ény confideritial business informatiop in your eruiuel perforialice report. Public acvoss faws
requfm IDEM ta make the APR Fublicly &viaifable, which thay Inchide. posfing all portions of your feport on the Indiana ESP Web site. if you have any

qtiestions, p!oasa con!act IDEM Bl ._s,g@ldem iN.gov or (800) 988-7901,

Nz _eofl‘acmty
National Oifice: Furmture

Name'of parent commpany ( i apphaab!e}
Kimball international .
Siregt address {number and street)

340 £ 11th Ave’

Clty / State / ZIP.cade

Jasper, IN 47649

Web sife of Facifity/Gompdny
www,NationalOfficeFurniture.com

| itact-(Mr,/ Mrs./ Ms. 7 Or.}
Mg, Brandes Mck!m

Titie

Envirorimental Coordmator

Telephong number

812-634-36850 .

FAX number

na |

E-mail address '

Brandee Mckim@NationalOfflceFurniture.com

Malling address (I different from facliily addrass)

same as abové .
City / State /. ZIP Code

01f01l2014 ‘12/311’2014

1s 15 this the thirg Annual Perfofmanc.e Report of your rnembersh i term?
Yes—lfyes ‘AnsWar queaiion 4b,
No—lfno, skip fo. lhe "Change In mformauon" seclion of {his raport.

b, ‘Do you'wish to ranay your idiana Enviroamenta] Stewardship Program mémbership?

B Yos—If yos, prease completa al Sectlons of this annyl report,
‘T No=if np, please completa all sections of fhls annuat repod excepl for Section F.

tn Your ESP app} nd, pgthaps, In pievious anniial parformance raports, You destribed whit yous facliity does or makes "Have, thera besn any

ch'anges of addfi!ons 16 yair facllrtys st of produgls or activilag?
’ % Yes-Jf yes, pleasa déscribg them:
No

hal do you ;aeed to d
faciity has shared any
fi

ya
. ‘ iméntal performiande. We use fhe Cnrporate 2013 CSR Repon and aubm:ﬂed !o the chp
“Ploass Indicate which of me fo!lowlng fethods your ‘tacility plans {6 use to make: iis ESP Annual Farformanoe ‘Beport aviliable to the publlo Plsase chack

a3 many as apprnpnata i
) Web site (hitp:www. Naimna'Off ceFurnilire.com _ y [ Open house [} Meetings [ Pross releases JX] Other Corporate Sustainability Report




Whit i3 the most racen! dale that an 150 14001:2004 EMS Lead Auditor Bsrformicd s EMS asséssment af your faciity?  3/09/2016

J5 the daté of the most recerit EMS assessthent parformed by an 150 14001:2004 EMS Lead Auditor wiihin the past 36 months?

Yes—IF yas, skip 10 Question 3,
[71 No—tfng, please have your SO 14004: 2004 EMS Lead Audiler completa and sign the following checkfist, indlcaling whether or not your EMS
mests the listed crileria for ESP rmemborship:

i:] Yes [] No  Evidencs of senior management support, commibment, and approval, '

[71 Yes [] Ne  Awiltten environmental policy directed toward compliance, poliution pravention, and contliiuous Improvement,

[:] Yes [] No Identification of the environmental aspects et the entity.

[ ves [} No  Prloritization of the environmentel aspects and & determinalion of those aspects deemed significant consldering, at the minimum,
environmental impatls and applicable Taws and regulations,

[:] Yes [:] No  Established priorities, and enviranmental objéctivés and targets for continuous improvement In environmental peiformance and
for ensuring compillance with applieabls envirenmantal laws, regulations, and permilt conditions, Objectives and largels must go
beyond current legal requirdmenis and spedify the envirorimental media, typés of poliution to be prevented or reduced,
implernentatlon activities, and projected time frames.

[ ves [] No  Anestabiished community outreach machanlsm that Includes Identifylng and responding o community concerms; Informing the
commimity of important matters that affeet the communily; and reporting on the EMS, including reporiing to the public on the

anvironmental policy and significant aspests. )
[ ves [[] Mo Incomoration of environmental and poliution preventlon planning in the development of new producls, processes, and services
. and modifications of existing procesaes,

L—_} Yas [:j No  Evidence of clear rospensibllity for implementation, training, menitering, EMS malnfenance, teking corrective action, and ansurlag
cornpliance with applicable environmentat laws, regulations, and permitt conditlons,

[ ves [] Mo  Documentation of the implementation procedures and the resulls of implementation.
[] ves [] No  Appropriate willlen EMS procadures,
{:’.j Yes [:] Ne  Anannual evaluation of he EMS with wrilten resulls provided {o senfor management end afiected employel_es‘

Signature of ISO 14001:2004 EMS Lead Auditor Dale {monh, day, year)

Were any deficlencles found during tha most recent EMS assessmeant?

. No—If nio, skip to Question 4, _
] Yas,wl_f yes, desctibe any deficiencies found and the correalive action faken to address each deficlency:

Name, U, and organization of IS0 14001:2004 EMS Lead Audltor that conduced the most recent EMS assessment:._Rob ChandleC Tea

 Leader,

Wha lype of protocol was used to perform the Independent EMS assessment? SAIl Global
180 14001:2004 Cenlified awdit
[} Responsibie Gare EMS audit
[] Responsibte Care 14001 audit
[] ESP Independent Assessment Protocol
[_] Other {please spacify):

Is the EMS cerdified toa recognized standard? - )
Yes—If yos, what standatd doas the EMS foliow {please provide a copy of the most rocent certiiieate)?

150 14001:2004
[} Responsible Caro EMS
[} responsible Care 14001

[ no.

Wheil was the last Senior Management review of your EMS completed?
Morith / Year: _02/2015
Who headed the review (nare and iitfe)? Richard Farr - VP of Global Oparations
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8 \When did your faciilty last conduct an Internal or eorpurate environmental compliance audit? Da not Include Inspactions or site visils by regulatory
organizations,
Scope of the compliance audit; _Assassment of Regulatory Compliance and Internal Processses
Monthis) / Year(s): 022015 _
Who conductad the audit(s) (e.9., faclllty stafi, corporale, third partyy?  Facility Staff and Third Parly Cestifier

L: Explain the emergencios exparlenced within the facliity during the past year. Wete the epplicabls emergancy and confingency ptans detailed in the EMS
effeciive? What chartges, If any, have been made to vour facilily's emetgency or contingency plans?

n/a .

10, Has your fadilily corracted all instances of bc!anlial enviranmental non-cormipliance and EMS non-conformance identifiéd durlng your audlts and other
assessiments?
) Yes—If yes, briefly surmmarize corrective actions taken and other [1J No--1f no, plaase explain your No such instances identlfied,
improvements made as o result of your EMS assessmant{s) or plane to correct these Instancas,
compllange audit{s).

11. (Opttonal} Please provide a narratwe summary of progress made toward EMS objeclives and largsls other thep | eporled a5 an Esw nia
- Performanca Intfiafive ln Saction E. You may limit the summary to snvirenmental aspects that are significent and towards whlch progress has hean
made during the last calendar year Attach additional sheats as necessary,

Environmental sspagl. P;ogress made this year {e.g., quantitative or qualitalive improvements, activilies conducted)

1. !n addnlon to ESF-‘ ptease llst gnvironmental awards recelved or volunlary programs participated tn during tha past lwelve months.
nong
2. Has'your facility taken advantage of any ESP lncentives? If so, please desérlbe the Imptamentation process and list addilionat bensfits IDEM should

conslidar,
Yos - The advance notificatioh for regulatory inspections and utliizing the same permit writer,

3. Ifyourfacllity was not registered to {he iSO 14001 standard grlor to becoming an ESP member, has ESP helpad you to pursue reglstration? If so, how
has ESP been instrumental In achleving registration? )
nfa

What do you eod do
i h

ﬁ:ﬁigzi ng::l s.lons - Baselins Quantily Fuiure Goal Quantity Gurrent Quantity Cost S'a\i'lng§
Calendar year 2013 2014 2014 Actual ™

Actual qugniity (per yoar) 118,581 Ibs, 110,000 Ibs, 103,300 Ibs.

Normialized qitantily per year) 287 , HT 088 (330,489

o o | oot N T 11626 lbs funit

Measurernen! unit {e.g., pounds) 1bs.

Briefly describb how you achisved Improvements for this eavironmenlal initiative or, If relevant, any circumstances {hat delayed progress.
Process !mprovemanls reduclng chermlcal usage, eliminaling a'5 &lep f] fn]sh process 1o a 3 step process, and a decreage In Weod Side Chairg.

Pleass lst any slate, LLY. EPA of otherpartnership programs to whlch you are reporting this data {e.g.; Energy Star, Project XL)
Carhon Dis¢losure Progiam

{Opﬂonal) If your faclhty has’expeileniced commuad resulls for environmental improvemant nitlatives pursued in past years of ESP mambership, please share
those results hare.




i Sale lhe appropriata bnx

g table to Indicate lhe

geleciéd by your facHity. For the calegory and indicdlor selected, Ilsnhe haselline 'year (e b 2009) and the Huilure year fe.q.,2010), Nex\, list the
basaline annual quantity (6.0., & lons) and future annual quantily {e.g., 2 fons} yop.are commlufﬂg to achievé by the end of the futura year,

_Gategory Indicator Banoline Year 2013 | Future Year 20_15 Unit

[] Recycled content Pounds, tons

Mater - e

L) Mateial Pmsmmﬁm il HazardousHoxic components Pounds, tons
{11 Suppliets' Environmntal ‘As spécified for the
Performatiice D Specnry indleator; _____ pardiculat indicator

Pourls, tons

{1 Discharges to Water

[ Materlals used
. ‘171 Hazardous materlals used -Pounds, tons
[] Malerial Use "} Ozéne debleting substances CFo-11 equivalont
veed pouinds
[7] Total packaging materlals used Pounds, tons
] Water Use E] Total water used Gallons
[3 Electricity £Wh'/ MWh, Bl / MMBiy
| [ Steam . KWh/ MW, gallons, f© .
{J Naturat gas Biu/ MMBlu
‘T Diaset Gallons
[ Propane / LPG ‘Blu 7 MMBlY, galions
171 Energy Use [ Gasoline Gallons
{J-Solar KWh / Mva
(] Wing WONVh 7 Ml
"] Landfill gas Blu / MMBiu
[ Combined heat and power KWh 7 Niwh, Biu / MMBiu
] Clhors .
. . [ 1 Land and habitat conservation Square foel, agrés,
[1tahd and Habitet L Cemmunlty and revitatization Sauard fest, acras
] Tolal GHGs MTCO2E
| L1VOCs Pourids, tons
] NOx, S0, Pizs, PMm, orCO 1 Pounds, lons
] Air Emigslons ] Alr toxies ‘Pounds, lons
[} Qdor Europsan Odour Unlts
] Radiation Curlas, Bacquarels
Ol bust - Pourds, tons
| [3CODorBOD Pouriis, tons
] Toxics Pourids, lons
7 Total suspended solids Paunds, lons.

{1 Nudrients

Pouids, lons of N or P

“[C1:Sediment from runoff

Pounds; tons

-] Pathogans

1 WMPN/mi, CFU/mi

] Nen-hazardous Waste

‘O Landin

Pounds, fons

‘O Incineration

Bounds, fons

Paungs, lons, gallons

| disposal of fecovery

[¥) Hazardous Waste ) Reusediracycled off-site ) )
[¥ Other; Fuet Blending 14,000 Ibs 13,000 tbs Paunds, long, gallens

L1 Nolse T Nolse . d2A

‘{3 Vibration {71 Vibration Inches per sebond

’ (] Expected lifetime energy use KWh § MWh,-Btu { MMBtu
L} Expooted fifefime waleruse Gallons

Prod 1 Expédled lifetima waste to alr, . ’

F Products water, of land from product use ™ Pounds, tous

" Wagte to alr, water, of land ﬁom Pounds, lons

O Yes

3. Doesthis inftiative address a signiflcant aspect fn your EMS?

2. \What activitles or procass. changes. do you plan to undertake al your facility fo accomplish your Initiative {84, technology changes in a parlicular process
fiae, einployee AlBNA)? potiey material managemant

MNo—If no, please explailn why y'au‘ hefieve this indicator should bie included as an ervirenmental improvement initiativa:




) Natlonal Office Fumiture ) : .

On hehalf of {name of facili

I carlify thal the Information contalned in this Annual Performance Report and attachments Is accurate to {he best of my knowledge and that this facliily s, 1o
the best of my knowledge and based bn reascnable inguiry, currently in compliancs with alf applicable foderal, state, and local environmantal requirements,
_or has a corrective action program in place to attain compliznce.

we, National Office Furniture - 11th Ave , commit to malntalning the principles and goals outlined in our Environmental Management System
for our facliity's Incdllana Environmental Stewardship Pragram status, We agree o strlve for full compilance with all regulations promulgated by the U.S. EPA,
state, oriocal jursdictions, We agree fo promote the Indfann Environmental Stewardship Program and to share our success stories with other faclities. We
undsrstand that the Annual Performance Report must be submitted 16 IDEM by April 19 of each vear and that we must reapply fo the Indiana Environmenta)

Stewardship Program every three vaars.

{ understand that the information provided In this Annual Performance Report will be public record. | am tha senior faclilly manager or autherizéd fachity
signatory, and fully authorized fo execute this statemant on bshalf of tha corporation or other legal enlity whose facility is submiiting this Annuat Performance
Report,

| Signature Title Data (morth, day, year)
VA M%x%/ Director of Manufacturing 03128115

Printed signature =
Woendel Sloan’ :









