Indiara Depattment of Environmental Management

INDIANA ENVIRONMENTAL. STEWARDSHIP PROGRAM Office of Pollution Prevention and Techmnicsl Assistance

ANNUAL PERFORMANCE REFORT MG 84-00, Room 1GGS W41
Siale Form 53475 (R3/1-149) 100 North Senate Avenue
JNDIANA DEFARTMENT OF ENVIRONMENTAL MANAGEMENT Tncianapolis, IN 46204-2251
ENVIRONMENTAL STEWARDSHIP PROGRAM Telephons: (800) 938-7801

FAX: (317) 233-5627
E-mail_ssp@lider IN.goy

Plegse yse [his fornr if you are 8 member of the Indiana Environmental Stewardship Frogram (ESF) {o report on progress loward ehbjectives and lamets AND
certify ESP requirements canfinue to be achlsved. lndiana E3P faciiifies must submit an Annisal Performance Report (APR) by Apri ¥ of every year, for
each calendar year in which the antity has been a member for af least lhree (3) full months, Secfion C of your APR should be signed by your IS0
14001:2004 EMS Lead Auditor. Your APR shouki be reviewad and signed by a senfer manager at your faciity prior fo submittal. Once signed, e-misil the
APR to IDEM al asp@idem.IN.gov. Piease do notinclude any confidential business Information in your annual performance report. Public access laws
raquire IDEM to make the APR publicly eveiiable, which may include posting all portions of your report on the Indiana £8P Web site. If you have any
questions, please contact IDEM af esp@idam. IN.qov or (800} 588-7801.

Name of facility
Netlona] Otfice Furniture - Santa Claus
Name of parent cornpany (F applicable)
Kimbhall Internationzal

Sireet addrass {number and skagt)

1255 W, Christmas Blvd

City / State / ZIP code

Santa Claus, IN 4756723

Web site of Fadiiity/Company

www, nationalofficefurnit

Narme of Contact (Mr, / Mrs. / Ms,
Steve Goffinet ‘
Title

Environmental Coordinator
Telephone number
§12-937-3212

FAX number

E-mail address
steve.goffinet@nationatofficefumiture.com
Malling address (if differant from faciitty address)
Same gs Above

City / Blate / ZIF Code

Reparting period dates {month, day; year)
01/01/2014 - 12/31/2014
1a. s this the third Annual Perfermance Report of your membership tarm?

B Yes—If yas, answer question ib.
7 No—¥# no, skip to ihe "Ghangs in Information” section of this repatt,

#h. Do you wish to rensw your Indiana Environmental Stewardship Program membership?
[B] Yes—Ifyas, please complele alt sectfons of this annual report,
[T No—If no, please complete all sections of this annual report except for Seclion F.

In your ESP appllcation and, parhaps, in previous annual performance reporls. you descibed what your facllity does or makes. Have there been any
changes or additions to your facilly's list of products or activities?
[ Yas—if ves, please describe themy;

¥l Np

hat do you nead 1 to?:
how the faallity bas shared and
ians o share.envirormoental infonmation

Please briefly deseribe the activities thal your facility sonducted during this reperfing peried to inlersct with the comanunity on environmental issues and to
report publlicly on ifs environmental performance. Carporate Sustainability Repert (C8R) & Carbon Disclesure Project (COP)
Please inticale which of Ihe folfowing methods yaur facility plans to use to make its ESF Annual Performance Report avaiiable to the public. Please check

a5 many as appropriate.
B Web site (htip:iiwwny, Nationatoffiefurniture.com 3y F Openhouse [ Meetings [ Press releases  [¥] Other GSR - Marketing Tours




What is the mo

Is the dale of the most recent EMS assessment performsd by art 1SO 14001:2064 EMS Lead Auditor within the past 38 months?

Ef Yes—If yas, skip lo Queslion 3.

D MNo—if no, please have your S0 140042 2004 EMS Lead Auditor complete and slgn the following checklist, indicating whather or ol your EM3
iests the listad critesda for EBP memborship:

D Yes B No Evidence of senfor management support, commitment, and approval.
D Yes [:] Mo A written environmental policy dirscted loward compliance, pollution prevention, and continuous improverment,

[] ves [] mo Identification of the anvironmental aspects at the enlity.

[} ves [} no  Prioritization of the environmantal aspects and a determinalion of those aspects deemed significant considering, at the minimum,
snvironmentat impacts and spplicable laws and regulations,

[:] Yes [} Neo Eslablished prioritias, and envirormantal ebjectives and targets for confinuous improvement in environmental performances and
for ensuring compiiance with applicable environmental faws, regufations, and permit conditions. Objactives and targels must go
beyond current legat requirements and speaoify the environmental meda, types of paliution fo be prevented or reduced,

implementation agtivities, and profected fime framas.

7] ves [[] Mo Anestablished communlly sulreach mechanism thal includes identifying and responding to cormunity soncams; infarming the
sommunity of Imgortant mattess that atfect the community; and reporting on the EMS, Including raparting to the public an the

enviranmental pollsy and significant aspects,
i:l Yes E:[ No ncorparation of envirormenital and poliution pravention planning in the development of new products, processes, and sénices
and modifications of existing processes.

D Yea D Wo Evidence of clear responaibility for implementation, iraining, montoring, EMS malntenance, taking comective actien, and ensuring
vompliance with applicabie envirorimental taws, reguiations, and permil conditions.

E] Yeg D Mo Documentation of fha implementation procedures and the results of implementation.

{71 ves [ No  Appropriate wiilten EMS procadures.
[:f Yes [j No An annual evatuation of the EMS with written results provided 1o senior management and affectad smployses,

Signature of ISC 14001:2004 EMS Lead Auditor Date (month, day, year]

Were any deficlencies found during the most resent EMS assessment?
@ No—If no, skipr to Question 4.
[T} es—if yes, describe any deficfencies lound snd the corrective action daken to address each deficlency:

Name, fitle, 2nd organization of IS0 14004:2004 EMS Lead Auditor that conducted the most recent EMS assessment: Rob Chandier, SA1 Global

What type of protocol was used to perform the indepande EMS assessment?
IS0 14001:2004 Gerlified audit
[1 resporsitle Gare EMS audit
[T Responsible Care 14001 audit
[ e8P independent Assessment Protocol
E] Cther (please specify}

Is the EMS cenlified {0 a recognized standard? }
E Yas—If yes, what standard does the EMS fellow fplease pravide a copy of the most retent cerlfficala)?

16 14001:2004
[[] Responsibie Care EMS
D Responsinie Care 14001

[ o,

When was {he last Senlor Management review of yaur EM3 completed?
Month / Year: February 28, 2015 )
Who headad the review fname amd &§86)? Richard Faer, Vice Prasident of Global Operations




5. When did yaur faciity tast conduct an intermal or corporate envirenmental compliance audit? Do notinglude inspections or slte visits by regulatory

arganizations.

Scope ofthe compliance audit: _Environmental Cempliance and Facllity Conformance Lo the Environmental Managemert System

Month(s)  Year(sy, Conducling Audlis per a quarierly schedule

Who conducted the audit(s) {e.9., facility staff, corporate, third partyy?  Trained Facity Stalf and Third Party Auditar

5. Explain the emergencies experienced within the Taclily durng the past year. Ware the applicable emergensy and contingency plans detailed in the EMS

effectiva? What changes, if any, have besn made io your facility's emergency or conlingency plans?

None

10, Hag your facliity correcied akt Instances of patentlal environmental non-campliance aod EMS non-conformancs identified during your audits and other

sssesaments?

7] Yes—Ifyes, briefly summarize corregctive actions taken and other
improvements made &s a result of your EMS assessmeni(s) or

comptiance audii(s).

{3 No—If g, please explain your

plans to coment these Instances.

& No such Instanges (dentified.

1. (Cptional) Please provide a narmatlve summary of progress made toward EMS objectives and targets other than those reported a6 an Environmental
Performange InHiative 1h Section E. You may imli the sumiary to environmental aspacls that are significant and fowards which progress has been

made during the last calendar yoar. Aftach additional sheets as necessary.

Environmental aspect

Prograss made this year {e.g., guantitalive or qualitative improvemants, activilies conducted)

nénial Stey ‘Erogran
In addilion to ESP, please fist environmental awards received or volunlary programs parficipated in during the past twalva months.

OSHA's VPP Program, Indiana's Partners for Pollution Prevention, LEED Ceriified Facility

consider,

Announcement of Routine Inspections and Use of Same Parmit Whiter

has ESP been instrumental in achigving registration?

NIA

Has your facility taken advantage of any ESF Incentives? i so, please describe the Implemantation process and list additional benefits IDEM should

If yaur facifity was not registered to the 180 14001 slendard prior to becoming an ESP member, has ESP halpad you to pursue registration? If so, how

Halwae b {0

Indicatnr; _Landtill

catg;y Non-Hazarsous Waste

Baseling Quaniity

Fulure Goat Quantily

Current Quantity

Cost Savings

Calendar year 2013 2014 2014
Actun) quaniity (per year) 157844 tbs 140000 Ibs 176920 Ibs
Normalized quantity (per year) 2GP, P33 323 738

Basis for your nermalizing factor
{e.g.. yallons of paint preduced)

Units Produced

NF= 1.07%¢

Measurement unit {e.g., pounds)

Pounds

Eiriefly desoribe how you achisved Improvaraents for this envirenmental inftiative or, if relevant, any circurastances thet delayed progress.
Did not achieve goal, gue 1o delay In pemiting for waste water dischargs la the cily of Santa Claus. Prolest schedulad for completion in 2015.

Please lsl any state, U.8. EPA, or olier parinership programe to which you are reporfing this data (e.g., Eneigy Star, Projest XL}.

Carban Disclosure Project

{Qptional) I your facilty has experienced continued resulls for environmental mprovement initiafives pursued in pasf years of ESP membership, please share

{hose resulls hera.




1

2.

3

Sslect tha approprlate boxes in the fellowing tabla to indicate the category and indicator(s) that represents the enviranmantal improvement initiative

selected by your fclity. For the categary and indicater selected, fist the hascline yeat (¢.g., 2008} and the future year (e.g., 2010). Next, bsl the
baseline annuaf quantity {e.g., 5 tons) and future annuat quandity (e.g.. 2 fons) you are comprliting to achieva by the end of the future year

Category Indieator Bascling Year 20_14 | Future Year20_ 15 Lnit
{1 Recycled cuntent Pounds, tons
L Material Pracurement [T Hazardous/ftoxic comptments Pounds, tons
b Errenmertal | ] spclyindicator ortoular nicelor
1 Materiats used Pounds, tong
[ Hazardous materlals usad Pounds, lons
(1 Material Use 1 Ozone depleting substances CFG-11 syuivalent
used pounds
3 Total packaging materials used Pounils, tons
3 Water Use [ Total waler usad Gallons
[ Elactricity KWh / MWH, Blu / MMBIU
[ steam KWwh / MW, galions,
[3 Natural gas Btu # MR
[1 Diegel Gallons
{1 Propans / LPG Biu / MME#, gallons
[1 Enargy Use {3 Gasoline Ballons
: {1 solar kWWh / MWwn
Ol wied K/ Mwn
] Landil gas Biu/ MMBu
[Tl Combringd haat and powar KWh / MR, Bt/ MMBL
I Other ___
- [[1 Land and habltat conservation Square feet, acres
I Land and Haoltat [ Carmmunity land rewitalization Square faet, acres
[] Totat GHGs MTCOZE
[ voos Pounds, tons
I NOx, 80x, P s, PMag, or GO Pounds, tona
I3 Air Emissions O Air foxies Pounds, tons
[ Cdor Furopean Odour Units
1 Hatdiation Cufies, Becquarels
] Dust Pourds, teng
[’} COD or BOD Pounds, tons
|1 Toxios Pounds, tans
. {1 Total suspended salids Pounds, tens
L1 Discharges fo Water {73 Nutrfents Pounds, fons of N or P
E1 Sedirment from runeft Pourus, fons
"] Pathogens WPNml, CFUImI
O Landill Pounds, fons
O Kan-hazardous Waste [ incineration Pounds, fong
[ Hazardous Waste 1 Reusadirecycled off-sile Pounds, tons, gallons
[ Other: Fuel Elended 17 (38 pounds 16,000 lbs Pounds, {ens, gallons
[ Noise 1 Noise dBA
[ vibration ] vibration Inches per second
I7] Expacled lifellme energy use KW / MWh, Btu / MMBiu
L] Expedled lifelime waler usc Gations
[ Frotucts [ Expacled lifetime waste o afr, Pounds, fons

water, or land from product use

[ Waste to alr, water, ar land from
disposagl or recovery

Founds, tons

What activilies or process changes do you plan fo undertake at your fachily to accomgfish your initiative {2.0., technology changes in a particular process
line, employae raining)? yayor Material Management In out finish operations and focus on employes aweareness of material usage and process

Improvements,

Does this iniffative address a eignlficant aspect in your EMS?

Yes

"1 No—If no, please explain why you bolieve this indicator should be

Included as an ervirenmentat improvement inttiative:




On behalf of (name of faci

itty) National Office Furniture - Santa Claus

we, National Office Furniture - Santa Claus

Stewardship Program every three years.

Repow

- —

I cartify that the information contained In this Annuat Performance Report and attachments is accurate to the best of my knowledge and that this facility is, to
the best of my knowledge and based on reasonable Inquiry, currently in compliance with all applicable federal, state, and local environmenial requirements,
or has & corrective action program in place to attain compliance.

, commit to malntaining the principles and goals oullined In our Environmental Management System
for our facllity’s Indlana Environmental Stewardship Program slatus, We agree to strive for full compliance with all regulations promulgated by the U.S. EPA,
stats, or local jurisdictions. We agree to promote the Indiana Environmentat Stewardshlp Program and 0 share our success storles with other facilitles. We
understand that the Annual Performance Report must be submitied to IDEM by April 1 of each year and that we must reapply to the indiana Environmental

I understand that the information provided in this Annuat Performance Report will be public record. t am the senior facility manager or authorized facility
signatory, and fully authorized to execute this statement on bahalf of the corporation or olher legat entity whose facllity is submitling this Annual Performance

el

.

Dale (month, day, yeer,
iAo, dov. yeen

;gggﬂalgre}! _ f"ﬁf"’f’/ - J

Pnntwdggfw_ggfgg?ﬂ:ﬁ ..

Title
Directar of Manufacturing







