


Student Choice Solution RFI
Treasurer of State ESA Application Process Outline
Exhibit 4

Note: This outline was developed in part through reference to the Parent Application Guide.  

1. Family user accesses the Indiana Education Scholarship Account (ESA) website. 
a. If a family user has an existing account they can enter their credentials. If not, they should have access to create an account option. 
b. Note: There is no mention of AccessIN in the Parent Application Guide. Based on the ToS process provided by the State, AccessIN account access is available for ESA. There is no mention of mobile accessibility.
c. Note: ToS is undergoing a new build with a vendor to create one platform for ESA and CSA application and database management. AccessIN will be the first step for all parents to create an account.
2. Create an Account Page
a. AccessIN
i. Yes
1. Log in through AccessIN
ii. No
1. AccessIN account registration collects the following information:
a. First/Last Name
b. Primary email address
c. Primary phone number
d. Address (Street/City/State/Zip)
2. Once the account is created, the Family User should receive an email at the address provided to create a password.
3. The Family User accesses the link provided in the email and follows the on-screen instructions to create an email based on the requirements. 
4. This completes the ESA Account registration process. 
3. Create a Student Contact Page
a. Add new child/student(s) contact. An Error Message appears to the Family User if the information does not match IDOE Data Records.
i. Student First/Last Name
ii. Student Test Number (STN)
iii. Date of Birth
4. Student Application Page 
a. Create a new application for a student.
i. The landing page lists the eligibility criteria to complete the application. It also lists who is not eligible to complete the application. 
1. Family user completes a set of questions to determine student qualification for ESA. These answers determine subsequent document requests in the next pages. 
a. Family user attests in responses:
i. Relationship to student applicant
ii. Student applicant is a legal resident of Indiana
iii. Student applicant’s enrollment status (graduated or received certificate of completion)
iv. Student applicant disability plan identification
v. Household size and income
b. Document requests may include:
i. Proof of Residency
1. W2/Paystub
2. Other documentation
ii. Student Disability Plan Document
ii. Edit/modify existing application on the landing page if there is an application number available to edit. 
iii. Review previous year applications (if applicable) on the landing page by application number reference in the list.
iv. Complete the application. Family user is provided an advisory and affidavit of the program and attestation to their identity submitting the application on behalf of the student(s).
1. Upon signature the family user can sign and save the application to submit. 
2. Once the application is submitted, Family User receives a pop up confirming that the application was successfully submitted and provides the application number generated.
v. The landing page updates to show the application number, application status, submission details, year, and option view the submitted application.
vi. Family User has the option to modify existing applications from this landing page or create a new application for another student. 




