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Overview of Monthly Activity
The Bureau received 67 complaints during the month of February 2019.
67 complaints were closed 

0 required more information to proceed with an investigation


2 were closed due to lack of Bureau jurisdiction

31 were closed and not investigated after determining no violation exists in the matters

10 were referred back to the DOC 


22 complaints were investigated
1 assist was given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)
4 complaints were substantiated (see below)

19 were unsubstantiated due to no violation of policy and/or procedure existing
8 complaints remain open (8 from February (As of March 1, 2019)) 

The Bureau also had 75 additional contacts.
Substantiated Complaints & Recommendations to IDOC for Resolution
1. New Castle Correctional Facility
Complaint Type


Medical Care
Complaint Summary
The offender’s loved one complains that he has not received medical care for an open wound on his coccyx area. Also, they are concerned he has a heart condition that hasn’t been treated. They state he has a form of Autism and are concerned he is not understanding everything the Provider has educated him on. 
Basis for Claim
HCSD 2.04 Access to Care
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.    
Outcome
 The offender was placed in the Infirmary for observation and further treatment. He was also assigned a companion for assistance with his medical appointments and proper hygiene reminders. Also, a Release of Information for the loved one was completed at the facility. 
Follow-up
No follow-up is necessary, as the offender has received the care needed. 
 2. New Castle Correctional Facility
Complaint Type


Medical Care  
Complaint Summary
The offender complains that the Nurse Practitioner wrongfully discontinued his prescription medication three months prior to contacting the Bureau. 
Basis for Claim
HCSD 2.17 Medication Management
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.  The offender’s medication was discontinued without proper follow-up testing.
Outcome
The offender’s prescription medication was renewed. 
Follow-up
No follow-up is necessary, as the offender has received the medication needed. 
3.  New Castle Correctional Facility
Complaint Type 


Medical Care
Complaint Summary
The offender’s loved one is concerned that he did not receive his insulin due to having a disagreement with the Nurse while in the medication line. The loved one states he was told to go back to his housing unit without receiving the needed insulin. 
Basis for Claim 
HCSD 2.17 Medication Management
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, who in turn contacted the Health Services Administrator at the facility.  
Outcome
This matter has been further reviewed and addressed with nursing staff. 
Follow-up
No follow-up is necessary, as this matter has been resolved. 
4. Westville Correctional Facility
Complaint Type 


Medical Care 
Complaint Summary
The offender’s loved one complained that he has not received medical care for his ankle. They state he had surgery on his ankle in 2017 and the surgical site is draining and bleeding daily. 
Basis for Claim 
HCSD 2.04 Access to Care
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.      

Outcome 
The offender was placed in the Infirmary for further treatment and testing. 
Follow-up
No follow-up is necessary, as the offender has received the care needed. 
Assists
1. New Castle Correctional Facility
Complaint Type


Medical Care
Complaint Summary
The offender complains that he broke his thumb in January 2019 and received a cast. He states he is now unable to use his thumb and cannot bend it. 
Basis for Claim
HCSD 2.04 Access to Care

Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.  
Outcome
The offender was seen and treated further. 

Follow-up
No follow-up is necessary, as the offender has received the care needed. 
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