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Overview of Monthly Activity

The Bureau received 68 complaints during the month of June 2019.

57 complaints were closed 

0 required more information to proceed with an investigation


0 were closed due to lack of Bureau jurisdiction

35 were closed and not investigated after determining no violation exists in the matters


14 were referred back to the DOC 


22 complaints were investigated

0 assist were given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)

7 complaints were substantiated (see below)

15 were unsubstantiated due to no violation of policy and/or procedure existing

12 complaints remain open (12 from June (As of July 1, 2019)) 

The Bureau also had 164 contacts for the month. 
**It should be noted the Bureau began to regain access to receive offender correspondence through the offender tablets this month.  (ISR 5/30, CIF 6/21, PJCF 6/25)

Substantiated Complaints & Recommendations to IDOC for Resolution
Substantiated
1. Indiana State Prison
Complaint Type


Parole
Complaint Summary
The offender complains that he has not been discharged from a sentence that he was only to serve one year of Parole. He is concerned he will be required to serve more parole time for this sentence if it is not corrected. 
Basis for Claim
01-04-101 Adult Offender Classification
Investigative Summary
The Bureau contacted Jennifer Farmer, Director of IDOC Sentence Computation/Release Unit
Outcome
The offender’s sentencing was reviewed and he was discharged as he had served the required parole term. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
2. Pendleton Correctional Facility
Complaint Type


Dental Care

Complaint Summary
The offender’s loved one complains he has not received the appropriate dental care after submitting a Healthcare Request Form regarding a broken crown almost two weeks prior to contacting the Bureau.

Basis for Claim
Dental Services Manual
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, who in turn contacted Wexford personnel at the facility.   

Outcome
The offender was seen and treated by the Dentist. 
Follow-up
No follow-up is necessary, as this offender has received the care needed. 
3. Pendleton Correctional Facility
Complaint Type


Housing
Complaint Summary
The offender’s loved one complains he was supposed to be released from the Administrative Restrictive Housing Unit a week prior to contacting the Bureau after an investigation had ended. 

Basis for Claim
02-01-111 Adult Administrative Restrictive Housing Unit
Investigative Summary
The Bureau contacted Penny Eden, Administrative Assistant at the facility.    

Outcome
The offender’s Restrictive Housing Unit Status was reviewed. The offender was released to a General Population Unit. 

Follow-up
No follow-up is necessary, as this matter has been addressed. 

4. Pendleton Correctional Facility
Complaint Type


Personal Property
Complaint Summary
The offender complains that he has not received an indigent hygiene kit for the previous three weeks because he was told the Unit did not have anymore.  

Basis for Claim
02-01-104 Offender Grooming, Clothing, and Hygiene
Investigative Summary
The Bureau contacted Penny Eden, Administrative Assistant at the facility.
Outcome
The offender was provided with an indigent hygiene kit. 
Follow-up
No follow-up is necessary, as this matter has been addressed.
5. Pendleton Correctional Facility
Complaint Type


Personal Property
Complaint Summary
The offender complains that he has been requesting an indigent hygiene kit for over a week and not received one from staff. 

Basis for Claim
02-01-104 Offender Grooming, Clothing, and Hygiene
Investigative Summary
The Bureau contacted Penny Eden, Administrative Assistant at the facility.    

Outcome
The offender was provided with an indigent hygiene kit. 

Follow-up
No follow-up is necessary, as this matter has been addressed. 

6. Pendleton Correctional Facility
Complaint Type


Medical Care
Complaint Summary
The offender states he has an active bottom bunk pass but has been moved to a top bunk for almost a week.
Basis for Claim
HCSD 2.04 Access to Care (5-1-2015)
Investigative Summary
The Bureau contacted the appropriate healthcare personnel.
Outcome
The offender has now been moved to a bottom bunk.
Follow-up
No follow-up is necessary, as this matter has been addressed. 

7. Pendleton Correctional Facility
Complaint Type


Work
Complaint Summary
The offender states he has not received State Pay since starting to work in February 2019. 
Basis for Claim
02-01-106 Offender Assignments and Pay Schedules
Investigative Summary
The Bureau contacted UTM Spears, Penny Eden, Michelle Rains, and Dennis Reagle at ISR.
Outcome
The offender has been issued back pay.
Follow-up
No follow-up is necessary, as this matter has been addressed. 
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