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Overview of Monthly Activity

The Bureau received 91 complaints during the month of September 2019.

76 complaints were closed (39 from GTL)

1 were closed due to lack of Bureau jurisdiction

34 were closed and not investigated after determining no violation exists in the matters


15 were referred back to the DOC 

1 required more information to proceed with an investigation.
31 complaints were investigated

2 assists were given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)

2 complaints were substantiated (see below)

27 were unsubstantiated due to no violation of policy and/or procedure existing

22 complaints remain open (As of October 1, 2019)
The Bureau also had 506 contacts for the month.
Substantiated Complaints & Recommendations to IDOC for Resolution
Substantiated
1. Westville Correctional Facility
Complaint Type


Parole
Complaint Summary
The offender’s family member complained that the offender was being released to a homeless shelter in South Bend after 35 years in the IDOC where he has no family.  When she spoke with his Parole Agent he indicated that a bed would not be guaranteed and it was first come first serve, thus it did not sound like a secure placement.  She is further concerned that he will be released with only $500.  

Basis for Claim
Parole Division Directive #13-01
Investigative Summary
The Bureau contacted Mia Kelsaw, Deputy Director of Parole Services.  
Outcome
The offender’s plan for release was further reviewed.  A DOC Assist would be provided to ensure the offender has a more secure living arrangement.  
Follow-up
No follow-up is necessary, as the offender was released. 
2. Indiana State Prison
Complaint Type


Confinement Conditions
Complaint Summary
The offender complains that he was placed in a cell without electricity. The electrical box was torn off the wall and wires were exposed.  He’s attempted to file two grievances, but has not received a response.  
Basis for Claim
04-02-101 Standards of Maintenance
Investigative Summary
The Bureau contacted Mark Newkirk, Executive Assistant at the facility.  

Outcome
The facility addressed the issue.  
Follow-up
No follow-up is necessary, as this matter has been addressed. 

Assist
1. Putnamville Correctional Facility
Complaint Type


Grievance Process

Complaint Summary
The offender complains that his Grievance Appeal was never responded to. It had been pending for almost two months.    

Basis for Claim
00-02-301 Offender Grievance Process

Investigative Summary
The Bureau contacted Deputy Warden Keith Hartzell at the facility. The facility indicated that the paperwork had been misplaced in staff changeover.  
Outcome
The offender’s Grievance Appeal was responded to.  

Follow-up
No follow-up is necessary, as this matter has been addressed. 

2. Plainfield Correctional Facility

Complaint Type


Classification (Time Cut)
Complaint Summary
The offender states he has not received a time cut for completing the PLUS Program in July. 

Basis for Claim
01-04-101 Adult Offender Classification
Investigative Summary
The Bureau contacted Curtis Ferrell, PLUS Program Director at the facility. They were awaiting the results on a pending B Conduct report.
Outcome
The offenders ERPD was updated and was released on September 18, 2019. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
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