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Overview of Monthly Activity

The Bureau received 112 complaints during the month of October 2019.

118 complaints were closed (75 from GTL)

  3 was closed due to lack of Bureau jurisdiction

32 were closed and not investigated after determining no violation exists in the matters


17 were referred back to the DOC 

77 complaints were investigated

2 assist was given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)

15 complaints were substantiated (see below)

46 were unsubstantiated due to no violation of policy and/or procedure existing

 The Bureau also had 288 contacts for the month.
Substantiated Complaints & Recommendations to IDOC for Resolution
Substantiated
1. Heritage Trail Correctional Facility
Complaint Type


Classification
Complaint Summary
The offender complains that his jail time credit days have not been appropriately applied to his sentence.  
Basis for Claim
01-04-101 Adult Offender Classification
Investigative Summary
The Bureau contacted Beth Cummins in Classification.  
Outcome
The offender’s sentence was further reviewed.  His sentence had been modified by the court but had not been updated.  
Follow-up
No follow-up is necessary, as the offender’s sentence has been updated.  
2. Indiana State Prison
Complaint Type


Medical Care 
Complaint Summary
The offender complains that he is need of care for a skin condition.  He had been scheduled but was never seen after submitting a HCRF. 

Basis for Claim
HCSD 2.04 Access to Care 
Investigative Summary
The Bureau contacted Monica Gipson, Executive Director of Medical Services. 
Outcome
The offender was seen treated further.  
Follow-up
No follow-up is necessary, as this matter has been addressed. 

3. Miami Correctional Facility

Complaint Type


Medical (Medication)
Complaint Summary
The offender complains that he is not receiving his medication.  
Basis for Claim
HCSD 2.17 Medication Management  

Investigative Summary
The Bureau contacted Monica Gipson, Executive Director of Medical Services.

Outcome
The offender received his medication. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 

4. New Castle Correctional Facility

Complaint Type


Food  
Complaint Summary
The offender complains that the facility recently began passing out dinner sacks at lunchtime.  
Basis for Claim
04-01-301 The Development and Delivery of Food Services

Investigative Summary
The Bureau contacted John Schilling, Executive Director of Contract Monitoring Services. 
Outcome
The facility began passing out sacks at dinnertime.  
Follow-up
No follow-up is necessary, as this matter has been addressed. 

5.  Pendleton Correctional Facility 

Complaint Type


Clothing
Complaint Summary
The offender complained that he had been at the facility waiting for his property for over three weeks.   



Basis for Claim 


02-01-104 Offender Grooming, Clothing, & Hygiene

Investigative Summary 
The Bureau contacted Penny Eden, Administrative Assistant at the facility. 

Outcome 
The offender received his property the same day of contact.  

6. Plainfield Correctional Facility

Complaint Type


Time Cut 
Complaint Summary
The offender complains that his time cut request was denied due to conduct, but he only had one “B” conduct report at the time of completion.  
Basis for Claim
01-04-101 Adult Offender Classification 

Investigative Summary
The Bureau contacted Jennifer Farmer, Director IDOC Sentence Computation and Release

Outcome
The offender received a time cut previously denied of 91 days.  
Follow-up
No follow-up is necessary, as this matter has been addressed.

7. Plainfield Correctional Facility

Complaint Type


Case Management 
Complaint Summary
The offender complains that he is overdue to meet with his counselor.  He has been waiting almost 90 days.   

Basis for Claim
01-07-101 Adult Re-entry and Case Management
Investigative Summary
The Bureau contacted Trisha Pretorius, Deputy Warden at the facility. 
Outcome
The offender met with his counselor.  
Follow-up
No follow-up is necessary, as this matter has been addressed. 

8. Plainfield Correctional Facility

Complaint Type


Mental Health 
Complaint Summary
The offender complains that he has not received his mental health medication for six days since arriving at the facility. 
Basis for Claim
HCSD 2.17 Medication Management  
Investigative Summary
The Bureau contacted Monica Gipson, Executive Director of Healthcare Services who in turn contacted Amy Eickmeier, Director of Mental Health Services. 
Outcome
The offender received his medication.  
Follow-up
No follow-up is necessary, as this matter has been addressed. 

9.  Rockville Correctional Facility

Complaint Type


Grievance 


Complaint Summary
The offender complains that her Grievance regarding medical care was returned inappropriately for not being a grievable issue.  

Basis for Claim
00-02-301 Offender Grievance Process
Investigative Summary
The Bureau contacted Julie Stout, Warden.  
Outcome
The offender’s grievance was processed. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 

10. Wabash Valley Correctional Facility
Complaint Type


Medical 
Complaint Summary
The offender complains that he is in need of care for an injury to his hand received during a seizure four days prior.  He was scheduled to be seen but was never taken to his appointment.  
Basis for Claim
HCSD 8.01 Nursing Protocols
Investigative Summary
The Bureau contacted Monice Gipson, Executive Director of Healthcare Services.  
Outcome
The offender received further care.  Nurses were further counseled to splint injuries such as this in the future.  
Follow-up
No follow-up is necessary, as this matter has been addressed. 
11. Plainfield Correctional Facility
Complaint Type


Confinement Conditions
Complaint Summary
The offender complains regarding ordering commissary while in protective custody. 
Basis for Claim
02-01-107 The Use and Operation of Protective Custody
Investigative Summary
The Bureau contacted Frank Vanihel  at the facility. 
Outcome
The facility addressed the matter.
Follow-up
No follow-up is necessary, as this matter has been addressed. 

12. Plainfield Correctional Facility
Complaint Type


Confinement Conditions
Complaint Summary
The offender complains regarding a K-1 Recreation Room Fan being damaged.
Basis for Claim
04-02-101 The Establishment of Standards for the Maintenance of Correctional Facilities 
Investigative Summary
The Bureau contacted Frank Vanihel at the facility.
Outcome
The facility addressed the matter and repaired the fan.
Follow-up
No follow-up is necessary, as this matter has been addressed. 

13. Indiana Women’s Prison

Complaint Type


Mental Health
Complaint Summary
The offender states she has been attempting to be seen by the Mental Health Provider for the previous month.
Basis for Claim
HCSD 4.03 Adult Mental Health Services
Investigative Summary
The Bureau contacted Monice Gipson, Executive Director of Healthcare Services.  
Outcome
The facility addressed the matter, and offender was seen by mental health.
Follow-up
No follow-up is necessary, as this matter has been addressed. 

14. Miami Correctional Facility
Complaint Type


Credit Time
Complaint Summary
The offender states he received a rehearing for a B235 Fleeing/Restisting Staff conduct report in September, but his credit time has not been updated which makes his EPRD incorrect.
Basis for Claim
01-04-101 Adult Offender Classification
Investigative Summary
The Bureau contacted Amanda Tobin at the facility.
Outcome
The facility addressed the matter, his ERPD has been updated.
Follow-up
No follow-up is necessary, as this matter has been addressed. 

15. New Castle Correctional Facility
Complaint Type


Medical Care
Complaint Summary
The offender states for two months in a row the medical staff allowed the offender’s meds to run out without reordering and missing doses.
Basis for Claim
HCSD 2.17 Medication Management  
Investigative Summary
The Bureau contacted Monice Gipson, Executive Director of Healthcare Services.  
Outcome
The facility addressed the matter and continued to review and improve the medication room process.
Follow-up
No follow-up is necessary, as this matter has been addressed. 
16. Indiana State Prison
Complaint Type


Personal Property
Complaint Summary
The offender states he has not received his allowable property that was confiscated upon his move to the Restrictive Housing Unit.
Basis for Claim
 02-04-102 Adult Disciplinary Restrictive Housing Unit
Investigative Summary
The Bureau contacted Mark Newkirk at the facility. 
Outcome
The facility addressed the matter and offender got the allowable property.
Follow-up
No follow-up is necessary, as this matter has been addressed. 

Assists
1.  Westville Correctional Facility 
Complaint Type


Classification
Complaint Summary
The offender complained that his sentence had been modified by the court so he should be released.     


Basis for Claim 


01-04-101 Adult Offender Classification
Investigative Summary 
The Bureau contacted Jennifer Farmer, Director IDOC Sentence Computation and Release 

Outcome 
The offender was released.  
2.  Pendleton Correctional Facility 
Complaint Type


Clothing
Complaint Summary
The offender complained that he had only been given one set of whites upon entering the facility.   


Basis for Claim 


02-01-104 Offender Grooming, Clothing, & Hygiene
Investigative Summary 
The Bureau contacted Penny Eden, Administrative Assistant at the facility. 
Outcome 
The offender received a full property issue almost a month after entering the facility.  
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