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Overview of Monthly Activity
The Bureau received 187 complaints during the month of April 2014.
195 complaints were closed 
9 required more information to proceed with an investigation

5 were closed due to lack of Bureau jurisdiction


90 were dismissed for no violation

44 were referred back to the DOC


47 complaints were investigated
2 assist was given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
3 complaints were substantiated (see below)
42 unsubstantiated 
22 complaints remain open (2 from February; 4 from March; 16 from April) 
Substantiated Complaints & Recommendations to IDOC for Resolution
1.  Plainfield Correctional Facility 
Complaint Type 


Classification Codes 
Complaint Summary
Offender complained had been reclassified and put in for a level one transfer almost a month ago, but had not heard anything further about the request.  
Basis for Claim 
01-04-101 Adult Offender Classification
Investigative Summary 
The Bureau contacted the Classification Supervisor at Plainfield and Randy Short in Central Office.
Outcome
 The offender’s classification was reviewed and processed as a Level 1. 
Follow-up 
No follow-up necessary.  His classification has been changed to level one.  
2.  Westville Correctional Facility
Complaint Type 


Time Cut 
Complaint Summary
The offender complained that he had completed the Horticulture Program, but had not received the time cut. 

Basis for Claim 
01-04-101 Adult Offender Classification
Investigative Summary 
The Bureau contacted Central Office.  
Outcome
The offender’s completion of the Horticulture Program was reviewed and the time cut was applied.

Follow-up 
 No follow up is necessary. The time cut has been applied.
3.  Westville Correctional Facility 

Complaint Type 


Food 
Complaint Summary
Offender complains that he filed a grievance on Feb 16, 2014, but has not been given a response.
Basis for Claim 
00-02-301 Offender Grievance Process
Investigative Summary
The Bureau contacted the Offender Grievance Coordinator in Central Office.  
Outcome
The grievance was responded to.   

Follow-up 
 No follow-up is necessary as a response to the grievance has been provided.  
Assists
1.  New Castle Correctional Facility 

Complaint Type 


Credit time
Complaint Summary
Offender complains that he has not received his proper jail time credit. 
Basis for Claim 
01-04-101 Adult Offender Classification 
Investigative Summary
The Bureau contacted Randy Short who in turn reviewed the jail time credit and confirmed that credit should be awarded. 

Outcome
 Jail credit time was awarded.
Follow-up 
No follow-up is necessary.  Jail Credit Time has been awarded.   
2.  Westville Correctional Facility 

Complaint Type 


Religious Services 
Complaint Summary
Offender complains that he’s been asking to get a religious diet because he is Buddhist for over a month.  
Basis for Claim 
01-03-101 Religious Services

Investigative Summary
The Bureau contacted Director Liebel, Religious Services Director.  
Outcome
 The offender was given his religious diet.

Follow-up 
No follow up is necessary the offender has received his religious diet.
Follow-up From Previous Months
November 2013
1. Branchville Correctional Facility – Program

Synopsis:  Offender complained that illegal activity is going on in the offender call center.  The facility temporarily suspended call center operations and made improvements upon security. 
30-day Follow-up:  Further security provisions were observed in use and the facility continues to monitor the operations. 
2. Branchville Correctional Facility – Program

Synopsis:  Offender complained that he is assigned to the facility garbage recycling program and has not received proper training nor is receiving proper equipment to handle the garbage.  The facility, after further review, provided necessary training and equipment.  

30-day Follow-up:  The offenders were observed wearing the appropriate equipment and have received the necessary additional training. 
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