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Overview of Monthly Activity
The Bureau received 95 complaints during the month of August 2013.

98 complaints were closed 
4 required more information to proceed with an investigation

3 were closed due to lack of Bureau jurisdiction


39 were determined to not be in violation


21 were referred back to the DOC


31 complaints were investigated
0 assists were given (referred back to DOC for action, however, the offender did not attempt to resolve with the facility previously)
9 complaints were substantiated (see below)
22 unsubstantiated 
9 complaints remain open (8 from August; 1 from July)

Substantiated Complaints & Recommendations to IDOC for Resolution
1. Pendleton Juvenile Correctional Facility 
Complaint Type 


 Classification 
Complaint Summary
The Offender’s family member complained that the facility had no plan in place to release her son.  

Basis for Claim 
IDOC policy 03-02-104 Juvenile Classification and Comprehensive Case Management 
Investigative Summary 
The Bureau contacted and spoke with the Superintendent.    The Bureau also spoke with Director Mike Dempsey’s Office to discuss the release options.  
Outcome
The facility revised the release plan, began providing life skills and began needed therapy for the juvenile.  
Follow-up 
Follow-up in 60 days to ensure that progress is being made toward release.   
2.  Plainfield Correctional Facility 

Complaint Type 


Confinement Conditions
Complaint Summary
The Offender complained that he cannot sweep underneath his bottom bunk due to there being no space between the floor and bunk to sweep.  The range has been flooded with urine and feces and he cannot clean this out.  

Basis for Claim 
IDOC policy 02-01-104 Offender Grooming, Clothing, and Personal Hygiene
Investigative Summary 
The Bureau contacted and met with facility personnel and toured the area specific to the complaint with facility personnel.  
Outcome
Upon touring the area of the complaint with facility personnel, the facility personnel indicated that they would make arrangements for the offenders to be able to clean this space. 
Follow-up 
Follow-up in 30 days to ensure that the facility has made arrangements for the area to be cleaned.      

3. Pendleton Correctional Facility
Complaint Type 
Medical Care (dental) 
Complaint Summary
Offender contacted the Bureau concerning getting zinc free denture cream due to being in remission from cancer and zinc being a carcinogen.  He had first raised the issue in an offender dorm rep meeting and was told to contact medical about getting this.  Medical then told him to contact the Superintendent.  He had not heard anything from the Superintendent since he had contacted him.  
Basis for claim
IDOC policy 02-01-104 Offender Grooming, Clothing, and Personal Hygiene
Investigative Summary
The Bureau contacted the facility.

Outcome
The facility forwarded the request to Central Office for review. 

Complaint Follow-up
The Bureau will follow-up with the facility in 30 days to ensure that the request has been reviewed.
4.  Westville Correctional Facility 
Complaint Type 
Medical Care (dental) 
Complaint Summary
 The offender complains that he is not receiving dental care timely.  
Basis for Claim
Healthcare Services Directive(HCSD) 2.04 Access to Care
Investigative Summary
The Bureau contacted the facility Healthcare Administrator and the Medical Director in Central Office.  
Outcome
The Medical Director indicated that policy had been misinterpreted by the dentist at the facility.  Policy indicates that treatment should occur within six weeks of receiving the request.  The doctor had misunderstood this to mean that treatment just had to commence within six weeks.  The misunderstanding was being addressed with the dentist.  
Complaint Follow-up
The Bureau will follow-up with dental services within 30 days to ensure that care is being given timely.
5.  Plainfield Correctional Facility

Complaint Type
Grievance 
Complaint Summary
Offender complains that he has been denied the timely use of the grievance process. The Grievance Officer filled in the formal grievance form for him and then returned it to him over 30 days after he’d been requesting to file the formal grievance.  
Basis for Claim
IDOC Policy #00-02-301 Offender Grievance Policy
Investigative Summary
The Bureau contacted the Superintendent at the facility and met with the Superintendent.  The Bureau also provided the information to Deputy Commissioner (DC) of Operations Basinger.  
Outcome
 The Superintendent is working with the Grievance Officer to ensure that offenders receive timely responses to grievances.  
Complaint Follow-up
Follow up with the facility and offender in 30 days to ensure that grievances are being addressed in a timely manner. 
6.  Plainfield Correctional Facility

Complaint Type
Grievance 
Complaint Summary
Offender complains that he has been denied the timely use of the grievance process.  Over 10 business days had lapsed since he had submitted his informal grievance regarding his legal mail.  
Basis for Claim
IDOC Policy #00-02-301 Offender Grievance Policy

Investigative Summary
The Bureau contacted the Superintendent at the facility and met with the Superintendent.  The Bureau also provided the information to Deputy Commissioner (DC) of Operations Basinger.  

Outcome
 The Superintendent is working with the Grievance Officer to ensure that offenders receive timely responses to grievances.  

Complaint Follow-up
Follow up with the facility and offender in 30 days to ensure that grievances are being addressed in a timely manner. 
7.  Plainfield Correctional Facility

Complaint Type
Grievance 
Complaint Summary
Offender complains that he has been denied the timely use of the grievance process.  He received his informal response and requested the formal grievance form over 20 days before contacting the Bureau. 
Basis for Claim
IDOC Policy #00-02-301 Offender Grievance Policy

Investigative Summary
The Bureau contacted the Superintendent at the facility and met with the Superintendent.  The Bureau also provided the information to Deputy Commissioner (DC) of Operations Basinger.  

Outcome
 The Superintendent is working with the Grievance Officer to ensure that offenders receive timely responses to grievances.  

Complaint Follow-up
Follow up with the facility and offender in 30 days to ensure that grievances are being addressed in a timely manner. 

8.  Plainfield Correctional Facility

Complaint Type
Grievance 
Complaint Summary
Offender complains that he has been denied the timely use of the grievance process.  Offender filed informal grievance 21 days before contacting the Bureau and had not heard a response from the informal grievance.  
Basis for Claim
IDOC Policy #00-02-301 Offender Grievance Policy

Investigative Summary
The Bureau contacted the Superintendent at the facility and met with the Superintendent.  The Bureau also provided the information to Deputy Commissioner (DC) of Operations Basinger.  

Outcome
 The Superintendent is working with the Grievance Officer to ensure that offenders receive timely responses to grievances.  

Complaint Follow-up
Follow up with the facility and offender in 30 days to ensure that grievances are being addressed in a timely manner. 

9.  Miami Correctional Facility
Complaint Type 
Medical Care 
Complaint Summary
The offender complains that he submitted a Healthcare Request Form in the beginning of June to receive test results from having an ultrasound done in the beginning of July.  As of the beginning of August, he had still not received these results.  
Basis for Claim
HCSD 2.04 Access to care 

Investigative Summary
Contacted the Medical Director Rose Vaisvilas
Outcome 
Offender was seen and given test results.  
Complaint Follow-Up
Check with the facility within 30 days to ensure that appointments are being set in a timely manner. 

Follow-up From Previous Months
July 2013 
1. New Castle Correctional Facility – Confinement Conditions
Synopsis:  Offenders were being held on “red-tag” status within DOC who were being deprived recreation, phone privileges, visitation, showers, etc.  
30 Day Follow-up:  The facility has discontinued this practice.  
2. Miami Correctional Facility – Medical Care 
Synopsis:  Offender complained that he was not scheduled timely for an outside colonoscopy.  He had been waiting almost 2 months.  

30 Day Follow-up:  The offender has been out for appointment.
3. Madison Correctional Facility – Personal Property  

Synopsis:  The facility was using informal grievance forms to answer formal grievances.  

Follow-up:  The facility has discontinued this practice.  
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