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Overview of Monthly Activity
The Bureau received 76 complaints during the month of December 2013.

79 complaints were closed 
4 required more information to proceed with an investigation

2 were closed due to lack of Bureau jurisdiction


38 were dismissed for no violation

14 were referred back to the DOC


20 complaints were investigated
0 assists were given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
2 complaints were substantiated (see below)
59 unsubstantiated 
8 complaints remain open (2 from Sept; 2 from November; 4 from December) 
Substantiated Complaints & Recommendations to IDOC for Resolution
1.  Indiana State Prison (Please note:  The Bureau substantiated 2 of these cases, but for brevity sake, since the same action was taken in both, only one has been included herein)
Complaint Type 


Visitation
Complaint Summary
Offender complained that he could not receive money from anyone on his approved visitation list because everyone on the list had been removed and “all current and future visitors” were given gate closures.   The offender had his visits taken as an administrative action per policy, however, removing the visitors from the list without cause is not called-for under policy.  
Basis for Claim 
02-01-102 Offender Visitation
Investigative Summary 
The Bureau first reached out to the Deputy Commissioner of Operations in July regarding this matter.  Director Burkett corresponded with his office during this time which was checking with the facility.  After two weeks when the Director followed up, the specific issue had not been addressed with the facility, thus further follow up was to be conducted by the Deputy’s Office.  The Director further explained the issue to the Deputy’s Office and followed up with the matter in 30 days.  The issue had still not been addressed.  The Director again further clarified the issue with the Deputy’s Office and followed up again in 60 days.  The issue still had not been addressed, thus the Director discussed the matter further with the Deputy.  After speaking with the facility, the facility agreed to address the issue and add the names back to the visiting list.  After this conversation, the Director followed up again after 30 days and the action still had not taken place.  In another 30 days, the visitors had still not been added back to the offender’s visitation list, thus the Director followed up again.  The facility was in the process of adding the offenders back and completed this process.

Outcome
 The visitors were added back to the visitation list.                                                                                                            
Follow-up 
None necessary, as the visitors have all been added back at this time.  
Follow-up From Previous Months
August 2013

1. Pendleton Correctional Facility – Medical care (dental)

Synopsis:  Offender requested that zinc-free denture cream be offered on commissary.  

120 Day Follow-up:  PEN provided cream to the offender.  No further follow-up necessary.  
November 2013
1. Branchville Correctional Facility – Program

Synopsis:  Offender complained that illegal activity is going on in the offender call center.  The facility temporarily suspended call center operations and made improvements upon security. 
30-day Follow-up:  Delayed due to weather. 

2. Branchville Correctional Facility – Program

Synopsis:  Offender complained that he is assigned to the facility garbage recycling program and has not received proper training nor is receiving proper equipment to handle the garbage.  The facility, after further review, provided necessary training and equipment.  

30-day Follow-up:  Delayed due to weather. 
3. Pendleton Correctional Facility – Housing

Synopsis:  Offender contacted the Bureau concerning being placed on Administrative Segregation for over a year.  The offender was transferred and to be placed in a program that will allow him to move from his Administrative Segregation status. 
30-day Follow-up:    The offender was still scheduled to begin the program.  The start of the program had been delayed due to weather conditions.  Follow-up again in 60 days.
4. Plainfield Correctional Facility – Grievances

Synopsis:  Offender contacted the Bureau regarding his grievances being rejected as “non-grievable issues”.  
30-day Follow-up:  Grievance Officer met with offender and resolved all issues with the offender.   Grievance Officer has also provided more thorough explanations on grievance denials.  No further follow-up necessary.
5. Rockville Correctional Facility - Medical care

Synopsis:  Offender complained that she was not receiving proper dressing changes or medication.  
30-day Follow-up:  Offender is receiving care as prescribed by the doctor.  No further follow-up necessary.  
6. Westville Correctional Facility - Medical care
Synopsis:  Offender complained that he was not receiving his Cancer medication.  
30-day Follow-up:  Offender is receiving his medication.  No further follow-up necessary.  

7. Westville Correctional Facility - Medical care
Synopsis:  Offender complained that all offenders on the range had to share one winter coat that was old and not being washed.  
30-day Follow-up:  A clean jacket is being provided.  No further follow-up necessary.  
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