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Overview of Monthly Activity
The Bureau received 129 (64 were received electronically) complaints during the month of June 2014.
132 (66 electronic) complaints were closed 

2 required more information to proceed with an investigation


3 were closed due to lack of Bureau jurisdiction


55 were dismissed for no violation


21 were referred back to the DOC


51 complaints were investigated
1 assist was given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
11 (9 electronic) complaints were substantiated (see below)

39 unsubstantiated 
9 complaints remain open (2 from May; 7 from June) 

The Bureau also made contact with another 94 offenders who submitted complaints electronically
Substantiated Complaints & Recommendations to IDOC for Resolution
1.  Miami Correctional Facility 

Complaint Type 


Housing  

Complaint Summary
Offender complained that he is wheelchair bound, but was put into a non-handicapped accessible cell.  He says that he’s spoken about it with his counselor and the dorm sergeant and Lieutenant about it several times. 
Basis for Claim 
Offenders with Physical Disabilities 00-02-202

Investigative Summary
The Bureau contacted Angela Heishman, Administrative Assistant, at the facility who forwarded the matter to the appropriate staff at the facility to address.  

Outcome
The offender was moved to a handicap accessible cell.  

Follow-up
No follow-up is necessary as the offender has been moved.
2.  Miami Correctional Facility 

Complaint Type 


Legal
Complaint Summary
Offender complained that he was inappropriately charged for legal copies. He spoke with an officer who told him to contact Angela Heishman.  He wrote her, but he never received a response.  
Basis for Claim 
00-01-102 Offender Access to Courts
Investigative Summary
The Bureau contacted Angela Heishman, Administrative Assistant, at the facility. 

Outcome
The offender was issued a credit for the copying fees. 
Follow-up
No follow-up is necessary as the credit has been issued.
3.  New Castle Correctional Facility 
Complaint Type 


Religious 
Complaint Summary
Offender complained that he wasn’t given his kosher diet tray.  
Basis for Claim 
01-03-101 Development and Delivery of Religious Services
Investigative Summary
The Bureau contacted John Schilling, Director of Contract Compliance, who contacted his staff to address at the facility.
Outcome
 The offender was given his special diet tray.  
Follow-up
No follow-up necessary as the offender has been receiving his special diet tray.
4.  Plainfield Correctional Facility 

Complaint Type 


Confinement Conditions 

Complaint Summary
Offender complained that policy requires for the facility to have boxes available for healthcare request forms.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  
Basis for Claim 
Healthcare Services Directive 2.04 Access to Care
Investigative Summary
The Bureau contacted the Assistant Superintendent, Keith Hartzell at the facility. 
Outcome
New boxes for healthcare slips were installed that can only be accessed by medical personnel. 

Follow-up 
No follow-up is necessary as the boxes have been installed at the facility.  

5.  Plainfield Correctional Facility 
Complaint Type 


 Food 
Complaint Summary
Offender complained that the kitchen has an infestation of cockroaches. 
Basis for Claim 
 04-01-301 The Development and Delivery of Food Service
Investigative Summary 
Contacted John Schilling, Director of Contract Compliance 
Outcome
Director Schilling inspected the premises, despite the kitchen having been treated, vents had not been opened during the treatment, thus further treatment was necessary.  
Follow-up
Follow-up inspection to be completed within 30 days.  
6.  Putnamville Correctional Facility
Complaint Type 


Food
Complaint Summary
Offender complained that he is prescribed a lacto-ovo diet, but food service would not substitute the meat that he was given for anything.  He says that he spoke with the person in food service, but he would not change what he had been given.  
Basis for Claim 
04-01-301 The Development and Delivery of Food Service
Investigative Summary 
The Bureau contacted John Schilling, Director of Contract Compliance, 
Outcome
The Director reviewed the matter with the food service personnel at the facility.  He said that he had read the diet load sheet incorrectly.  He was retrained by managers and apologized to the offender.  
Follow-up
No follow-up necessary as the offender has been receiving the correct food.  
7.  Plainfield Correctional Facility 

Complaint Type 


Classification - Time Cut
Complaint Summary
Offender complains that he was denied a time cut for completion of an auto body program due to having two B conduct reports.  One of the conduct reports was overturned, thus he asked for another review of his time cut through filing a classification appeal, but he has not received a response.  
Basis for Claim 
 

01-04-101 Adult Offender Classification
Investigative Summary
The Bureau contacted Randy Short in Central Office. 

Outcome
 The offender was given his time cut.  
Follow-up 
No follow-up is necessary as the offender has been released.  
8.  Putnamville Correctional Facility 

Complaint Type 


Safety 
Complaint Summary
Offender complained that he had spoken to his counselor about a transfer over 30 days ago, but still had not signed the papers.  
Basis for Claim 
01-04-106 Offender Monitoring Program 
Investigative Summary
The Bureau contacted Sandra Kibby-Brown in Central Office, who forwarded the information to Superintendent Knight for response.  
Outcome
A reclass had been started 30 days ago at the facility, but had not been completed.  The offender has now been approved for transfer.

Follow-up 
Follow-up in 30 days to ensure the offender is transferred. 
9.  Rockville Correctional Facility 

Complaint Type 


Classification - Time Cut

Complaint Summary
Offender complains that she was only awarded 3 days for her culinary arts time cut.  

Basis for Claim 
 

01-04-101 Adult Offender Classification

Investigative Summary
The Bureau contacted Randy Short in Central Office. 

Outcome
 The offender was given the full 90 day time cut.  
Follow-up 
No follow-up is necessary as the offender has been awarded the time cut.  

10.  Westville Correctional Facility 

Complaint Type 


Medical 
Complaint Summary
Offender complains that he is without his blood pressure medication.  Says that he sent a request to medical, but has not heard back.  
Basis for Claim 
 

Healthcare Service Directive 2.17 Medication Management

Investigative Summary
The Bureau contacted Mike Smith, Acting Medical Director.
Outcome
 The offender had been out to court and arrived back to the facility after his previous prescription had expired.  The Acting Healthcare Director has addressed the issue with the facility as far as why medical was not made aware upon his return.  Once medical received healthcare request, the medication was given to him two days later. 
Follow-up 
 No follow-up is necessary as the offender is receiving his medication.  
11.  Westville Correctional Facility 

Complaint Type 


Grievance 

Complaint Summary
Offender complains that he filed a grievance regarding his VMR and the response is overdue.  
Basis for Claim 
 00-02-301 Offender Grievance Process

Investigative Summary
The Bureau contacted the facility Grievance Officer and Sandra Kibby-Brown in Central Office.  
Outcome
 The grievance was dismissed and the offender was instructed to file a classification appeal.  
Follow-up 
 No follow-up is necessary as it is up to offender to file classification appeal. 
Assists
Complaint Type
Classification - Time Cut
Complaint Summary
Offender complains that he completed the GED over four months ago, but he has not been awarded the time cut, but when he will be awarded it he will be eligible for release.
Basis for Claim
01-04-101 Adult Offender Classification

Investigative Summary
The Bureau contacted Randy Short in Central Office.
Outcome
The time cut was awarded and the offender has since been released. 
Follow-up
No follow-up is necessary as the offender has been released.

Follow-up from Previous Months

May 2014

1. Correctional Industrial Facility – Excessive Force
Synopsis:  Offender complained that excessive force had been used against him and policy had not been followed in an altercation that he had with staff.  Policy was reviewed and revised as a result and staff discipline was taken.
30 Day Follow-up:  Policy change recommendations have been submitted to DOC Executive Staff. 
2. Plainfield Correctional Facility – Medical Care

Synopsis:  Offender complained that he was not scheduled timely for seeing the provider after submitting a healthcare request form to be seen for his knee.
30 Day Follow-up:  The offender has been treated and the facility is meeting policy deadlines. 

3. Westville Correctional Facility – Medical Care

Synopsis:  The offender complained that he had not been seen and treated for his leg

fracture.
30 Day Follow-up: The offender has been seen and treated and his leg is healing.
4. Plainfield Correctional Facility – Confinement Conditions
Synopsis:  Offender complains that the handicap accessible showers in his dorm are

either not working or inaccessible. 
30 Day follow-up:  Offender is receiving showers and handicap accessible showers have   

been repaired. 
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