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Overview of Monthly Activity
The Bureau received 99 complaints during the month of October 2013.

88 complaints were closed 
6 required more information to proceed with an investigation

2 were closed due to lack of Bureau jurisdiction


50 were dismissed for no violation

14 were referred back to the DOC


16 complaints were investigated
0 assists were given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
4 complaints were substantiated (see below)
12 unsubstantiated 
27 complaints remain open (18 from October; 5 from Sept; 3 from August; 1 from July)

Substantiated Complaints & Recommendations to IDOC for Resolution
1. Henryville Correctional Facility 

Complaint Type 


Grievance 
Complaint Summary
An offender complains that he filed an informal grievance and would like to file a formal grievance, but is being denied access to filing a formal grievance.  

Basis for Claim 
00-02-301 Offender Grievance Process 
Investigative Summary 
The Bureau contacted Grievance Coordinator at the facility and the Deputy Commissioner of Operations.  

Outcome
The facility allowed him to file the formal grievance.  
Follow-up 
The offender has been allowed to file his formal grievance, thus no additional follow-up is needed.  

2.  New Castle Correctional Facility 

Complaint Type 


Medical Care
Complaint Summary
 Offender complains that he needs to have his gall bladder removed, but it’s been denied twice.  He says that he’s lost over 35 pounds in less than five months, vomits “green stuff” when he eats and has pain in his abdomen.  
Basis for Claim 
Healthcare Services Directive (“HCSD”) 1.05 – Off-Site Medical Referrals.
Investigative Summary 
The Bureau spoke with Rose Vaisvilas, DOC Medical Director and she followed up with the Regional Medical Director (“RMD”) for Corizon.  
Outcome
Upon review, the RMD for Corizon approved the surgery.  
Follow-up 
The offender has already received the surgery.  The Bureau will check with the offender in 30 days to ensure that this has resolved his medical issues for him. 
3.  New Castle Correctional Facility 

Complaint Type 


Personal Property
Complaint Summary
A former offender complains that he purchased savings bonds while incarcerated in 1966-67 at the Indiana State Prison.  He has since served time at New Castle, but has been released.  He has not been able to successfully locate his savings bonds.
Basis for Claim 
02-01-101 Offender Personal Property 
Investigative Summary 
The Bureau contacted Mike Smith, Administrative Assistant at New Castle. 

Outcome
The facility was making arrangements with the former offender to pick up his bonds.  
Follow-up 
The offender has already received the savings bonds, thus no follow up is needed.  

4. Westville Correctional Facility 
Complaint Type 


 Religious Services 
Complaint Summary
Offender complains that prayer rug has been held from him since being transferred to WCU approximately three weeks ago.  

Basis for Claim 
IDOC policy 01-03-101 The Development and Delivery of Religious Services 

Investigative Summary 
The Bureau contacted the Deputy Commissioner of Operations and asked that he review the matter further with the facility.  
Outcome
The Deputy Commissioner talked with the facility and instructed further that as long as the prayer rug meets policy guidelines, he should be allowed the prayer rug.  
Follow-up 
No follow-up is necessary as the offender has already been issued his prayer rug.  

Follow-up From Previous Months
August 2013 
1. Plainfield Correctional Facility – Confinement Conditions

Synopsis:  Offender complained that he did not have a tool that would allow for him to clean out from underneath his bunk.  
60 Day Follow-up:  Met with the facility and the facility was working to develop a tool.  We will follow-up again in 30 days.  
2. Pendleton Correctional Facility – Medical care (dental)
Synopsis:  Offender requested that zinc-free denture crème be offered on commissary.  

60 Day Follow-up:  The facility is still looking into this with PEN Products.  We will follow-up again in another 30 days.  
September 2013 
1. Branchville Correctional Facility – Disciplinary 

Synopsis:  Offender received a B215 Unauthorized Possession of Property conduct report for not turning in his winter coat or hat when collected.

30 Day Follow-up:  The conduct report has been changed to a C353 Unauthorized Possession of Property, which includes relocation of personal property.  

2. Wabash Valley Correctional Facility – Medical Care 

Synopsis:  Offender had submitted a Healthcare Request Form to have his annual renal ultrasound performed, since he had not received it. He was scheduled, but was charged a co-pay. 
30 Day Follow-up: The co-pay has been reimbursed. 

1

