
Annuity
2017 Complaint Index

NAIC# Company Name Premium Number of 
Complaints

Complaint 
Index

1 90611 Allianz Life Ins Co Of N Amer $172,653,915 1 2.25
2 60895 American United Life Ins Co $294,770,140 4 5.28
3 61689 Athene Ann & Life Co $153,494,529 3 7.60
4 87726 Brighthouse Life Ins Co $80,972,282 1 4.80
5 79227 Pruco Life Ins Co $106,773,207 1 3.64
6 68241 Prudential Ins Co Of Amer $191,927,244 1 2.03
7 68381 Reliance Standard Life Ins Co $36,250,129 1 10.73
8 70483 Western and Southern Life Insurance Co None 1 DNC

Subtotal Premium and Complaints $1,036,841,446 13
238 Companies with Zero Complaints $4,020,442,780
Total Premium and Complaints $5,057,284,226 13

Report does not include the 238 companies with zero complaints
DNC- did not calculate (premiums under $1 million)
None- No premium was reported during 2017
Premium information from Life Annual Statement Page 24, Line 2, Column 5
Premium information from Fraternal Annual Statement Page 23, Line 2, Column 1
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