
2021 Annunity
Complaint Index

NAIC# Company Name Premium
Number of 
Complaints

Complaint 
Index

1 90611 Allianz Life Ins Co Of N Amer 195,814,235 1 4.27
2 87726 Brighthouse Life Ins Co 136,458,768 2 12.24
3 91642 Forethought Life Ins Co 121,641,872 1 6.87
4 65978 Metropolitan Life Ins Co 40,539,331 1 20.60
5 66850 National Western Life Ins Co 1,001,116 1 834.27
6 93629 Prudential Retirement Ins & Ann Co 2,240,281 1 372.81

 

Subtotal Premium and Complaints $497,695,603 7
236 Companies with no complaints $6,183,883,315
Total Premium and Complaints $6,681,578,918 7

Report does not include the 236 companies with zero complaints
DNC- did not calculate (premiums under $1 million)
None- No premium was reported during 2021
Premium information from Life Annual Statement Page 24, Line 2, Column 5
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