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Insurance Commissioner appointed Receiver 

for Medical Savings Insurance Company

INDIANAPOLIS, December 1, 2008:  Jim Atterholt, Commissioner of the Indiana Department of Insurance (IDOI), took action today to protect the 6,500 individuals who are insured by Medical Savings Insurance Company. Appearing in Marion County Circuit Court, representatives of the IDOI asked the Honorable Theodore Sosin to approve an Order of Rehabilitation against Medical Savings and to appoint Atterholt Receiver of the company. The judge approved the Order and the appointment.

 

"Through a shift in the marketplace over the last 24 months, Medical Savings slowly has fallen out of compliance with industry standards," said Atterholt. "The Department has worked with Medical Savings, and with the full cooperation of its parent company, Medical Savings Investment Inc., to keep the company in business with multiple capital contributions. Unfortunately, last month, it became clear that no further capital contributions would be made and that immediate legal action was required.”

 

"The Court's order today allows us to protect Hoosiers certificate holders, as well as certificate holders in at least six other states. Our goal is to provide them with an option to quickly transfer their coverage from Medical Savings to UnitedHealth Group’s Golden Rule Insurance Company, a well-respected, well-known and financially sound insurer. This well-planned transfer should provide protections for Medical Savings certificate holders, as well as to the healthcare providers that serve them."

 

As part of the Order of Rehabilitation, Judge Sosin approved a plan submitted by Atterholt that provides existing certificate holders the option to transfer their coverage to Golden Rule on an expedited, yet orderly, basis. 

 

"It is critical that we minimize the impact that certificate holders may bear and provide them with a viable option for future coverage," Atterholt said. "I am very pleased to be able to inform certificate holders that Golden Rule Insurance Company has agreed to provide certificate holders of Medical Savings with an opportunity for coverage.”  Consumers with questions should contact the Department at 866-811-8807, or visit our website at www.in.gov/idoi.  The vast majority of MSIC’s current insureds will have the opportunity to transfer to Golden Rule on a guaranteed coverage basis.  

“Golden Rule is pleased to work with the Indiana Department of Insurance to help Medical Savings customers with access to quality and affordable health care without lapses in coverage,” Steven L. Pollack, Golden Rule president said today. “For the first time, these new customers will also be able to take advantage of the additional savings offered by UnitedHealthcare’s extensive national network of physicians and hospitals.” 

For certificate holders with health savings accounts (HSAs) administered by Medical Savings, today’s Order confirms that a custodial account established and maintained by Medical Savings is to be used for the sole benefit of the HSA account holders.  The Rehabilitator has been directed to sell the assets now held in that custodial account and use the cash to make payment on HSA account obligations.  Because it will take some time to convert the assets to cash, in an orderly and effective manner, certain restrictions were placed on the HSA accounts.  HSA account holders currently will have access to 30% of their HSA account values.  As the custodial assets are converted to cash, this percentage will be increased and the HSA account holders will promptly be provided notice of such increases when they occur.

Medical Savings will no longer accept any contributions to HSA accounts and account holders are encouraged to consult with their tax advisors and open new HSA accounts with another HSA trustee or custodian.  An affiliate of Golden Rule, OptumHealth Bank, focuses exclusively on HSA accounts and their application form will be included in the materials which Golden Rule will send to MSIC’s current insureds and HSA account holders.

Although this Order will impact the employees of Medical Savings, Commissioner Atterholt has been assured by Golden Rule that it will offer assistance. Golden Rule and its affiliates have various employment positions that are currently open.

“I am pleased that Golden Rule and its affiliates have agreed to meet with Medical Savings employees and discuss open positions and how to apply for them,” explained Atterholt. “Fortunately, Golden Rule headquarters are located just a few blocks from Medical Savings.”

Atterholt has asked Randy Lamberjack, President of Noble Consulting Services Inc., to serve as Special Deputy, overseeing the current rehabilitation process and the expected liquidation proceedings. Lamberjack has over 23 years combined experience in insurance regulation, finance and corporate restructuring and has been reporting to the IDOI on direct issues involving the company for some time. Previously he served as Chief Examiner for the Department of Insurance under former Governor Evan Bayh.

“Randy has a proven record with which to lead the State’s efforts to complete this process,” Atterholt said. “I am grateful he has agreed to serve as Special Deputy.”

About the Indiana Department of Insurance
The Indiana Department of Insurance (www.in.gov/idoi) is primarily responsible for enforcing Indiana's insurance laws to ensure that Indiana's insurance consumers are treated fairly. Its mission is to protect Indiana's insurance consumers by monitoring and regulating the financial and market conduct activities of insurance companies and agents; and to oversee the administration of the dedicated funds entrusted to the Department by the Indiana General Assembly. Indiana is home to 194 insurance companies, with an additional 1,772 companies licensed to operate in Indiana. More than 60,000 Hoosiers are employed in the insurance industry.
About Commissioner Jim Atterholt
Media representatives may contact Commissioner Atterholt at 317-232-3520.

Jim Atterholt was appointed acting Commissioner of Insurance on January 10, 2005 and Commissioner of Insurance on February 22, 2005 by Governor Mitch Daniels. He has focused on improving consumer protection and enforcement, customer service, eliminating the backlog of new insurance product filings, growing the number of insurance jobs for Hoosier workers and maintaining a reputation of excellence. Previously he served as the director of state government affairs for AT&T Indiana (2002-04). Atterholt served for two terms as a state representative (House District 86) from 1998 to 2002. He also served as Chief of Staff in Washington and later as District Director in Indiana for a member of the United States Congress from 1986 to 2002. Jim currently serves as a member of the U.S. Commission on Civil Rights-Indiana Advisory Commission and as a member of the board of directors of the Saint Florian Center for At-Risk Children. He received his bachelor's degree from the University of Wisconsin in 1986.

About UnitedHealth Group’s Golden Rule Insurance Company

Media representatives may contact Ellen Laden at 317-715-7843.

UnitedHealth Group’s Golden Rule Insurance Company has been a leading provider of health insurance for individuals and families for more than 60 years. Golden Rule offers consumers a wide range of health plans to meet both their budget and health care needs, including lower cost high deductible plans, health savings account plans and traditional copay plans. Golden Rule is rated “A” (Excellent)  by A.M. Best and  “A+” (Strong) by Standard & Poor’s. Golden Rule became a UnitedHealth Group company in 2003. UnitedHealthcare’s individual line of business currently offers health plans in 40 states and the District of Columbia.
About Randy Lamberjack
Media representatives may contact Randy Lamberjack at 317-471-8800.

Formerly the Chief Examiner/Deputy Commissioner of Indiana under former Governor Evan Bayh, Randy Lamberjack served five years as Special Deputy for the Indiana Department of Insurance. As Special Deputy, his responsibilities included overseeing troubled companies, managing examinations, and serving as examiner in charge of independent CPA engagements. In 1997, he founded Noble Consulting Services as an effort to meet the continuing needs of examination services for the IDOI and other state departments. He is a graduate of Ball State University. He has been a Certified Financial Examiner (CFE) since 1990 and a Certified Public Accountant (CPA) since 1986.
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