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Where to Get Information 
About Managing Your Benefits
Indiana Works Incentive Planning and 
Assistance (WIPA) is a service organization 
funded in part by the Social Security 
Administration that provides assistance with 
benefits planning for individuals as they 
enter or re-enter employment. These benefits 
planning, assistance and outreach agencies can 
be reached at:

IN  NOR THE RN A ND CE NTR A L  INDI A N A :

ASPIRE INdIANA, INC.  
TOll FREE: 877.574.1254 
765.641.8382

Serving: 
Adams, Allen, Bartholomew, Benton, Blackford, 

Boone, Brown, Carroll, Cass, Clinton, decatur, deKalb, 

delaware, Elkhart, Fayette, Fountain, Franklin, Fulton, 

Grant, Hamilton, Hancock, Hendricks, Henry, Howard, 

Huntington, Jasper, Jay, Johnson, Kosciusko, lake, 

laGrange, laPorte, Madison, Marion, Marshall, Miami, 

Montgomery, Morgan, Newton, Noble, Porter, Pulaski, 

Putnam, Randolph, Rush, Shelby, Starke, Steuben, St. 

Joseph, Tippecanoe, Tipton, Union, Wabash, Warren, 

Wayne, Wells, White, Whitley

IN  S OU THE RN INDI A N A :

SOUTHERN INdIANA RESOURCES SOlUTIONS, 
INC. (SIRS) 
TOll FREE: 800.206.6610 
812.634.2617

Serving: 
Clark, Clay, Crawford, daviess, dearborn,  

dubois, Floyd, Gibson, Greene, Harrison,  

Jackson, Jefferson, Jennings, Knox, lawrence, Martin, 

Monroe, Ohio, Orange, Owen, Parke, Perry, Pike, 

Posey, Ripley, Scott, Spencer, Sullivan, Switzerland, 

Vanderburgh, Vermillion, Vigo, Warrick, Washington



Protection and Advocacy 
for Beneficiaries of Social 
Security (PABSS)
The Indiana’s PABSS program is administered 
by Indiana Protection and Advocacy Services 
Commission (IPAS), and is completely 
independent of Vocational Rehabilitation 
Services and all other employment networks 
and programs. 

Contact IPAS if you are having trouble seeking 
or receiving rehabilitation or other employment-
related services or support you need to return 
to work. 

WHO IS  E L IG IBLE  FOR  PA B S S  
PROGR A m SE RV ICE S

The PABSS Program assists people with 
disabilities who receive Social Security 
disability Insurance (SSdI) or Supplemental 
Security Income (SSI) and who:

•	Have	return-to-work	issues,	i.e.	transportation,	
housing or assistive technology needs

•	Need	to	understand	their	Social	Security	
benefits and their responsibilities while 
returning to work

•	Have	problems	obtaining	and	receiving	
workplace accommodations during application, 
interview or employment 

•	Have	issues	with	employment	service	providers

•	Are	experiencing	discrimination	in	the	
workplace during application, interview or 
employment

•	Need	school	to	work	transition	planning	and/
or vocational counseling

•	Require	program	accessibility	or	support	in	
seeking post secondary education

The PABSS Program  
Can Provide

A DVOCACY

Advocate on your behalf to resolve any 
conflicts you may have with any service 
providers or employers as you strive to return 
to work.

INFORm AT ION  A ND RE FE RR A L

Provide beneficiaries with information 
regarding community service providers, 
employers and benefits, as well as family and 
disability support groups.

TECHNICA L  A S S IS TA NCE

Assist beneficiaries, employment service 
providers, employers, or the community in 
regard to the AdA (Americans with disabilities 
Act), workplace accommodations, and 
disability-related issues.

E DUCAT ION

Provide training to individuals and groups 
in regard to the Return to Work regulations, 
Medicaid and Medicare supports, and Ticket to 
Work Program, as well as the Work Incentives 
Improvement Act of 1999.

LEG A L  SUPP OR T  SE RV ICE S

Provide legal representation as needed to 
protect your rights.

Review, investigate, negotiate and help resolve 
complaints about inadequate or inappropriate 
services from service providers, community 
support providers, and employers.

THE SE  SE RV ICE S  A RE  FRE E  OF  CH A RGE

SOCI A L  SECURIT Y  T ICKE T  TO  WORK 
PROGR A m 

Social Security’s Ticket to Work Program is a 
free and voluntary program available to people 
ages 18 through 64 who are blind or have 
a disability and who receive Social Security 
disability Insurance (SSdI) or Supplemental 
Security Income (SSI) benefits. The goals of the 
Ticket to Work Program are to:

•	Offer	beneficiaries	with	disabilities	expanded	
choices when seeking service and supports to 
enter, re-enter, and/or maintain employment;

•	Increase	the	financial	independence	and	
self-sufficiency of beneficiaries with 
disabilities; and

•	Reduce	and,	whenever	possible,	eliminate	
reliance on disability benefits.

The Protection and Advocacy for Beneficiaries 
of Social Security (PABSS) program was 
authorized by the Ticket to Work legislation. 
PABSS provides information and advice about 
vocational rehabilitation and employment 
services provided by employment networks and 
Indiana Vocational Rehabilitation Services.

INdIANA VOCATIONAl REHABIlITATION 
SERVICES 
402 W. WASHINGTON, W453, P.O. BOx 7083 
INdIANAPOlIS, IN 46204 
TOll FREE: 1-800-225-9173 
WWW.IN.GOV/VR

SOCIAl SECURITy AdMINISTRATION  
TICKET TO WORK CAll CENTER 
TOll FREE: 1-866-968-7842 
TTy: 1-866-833-2967  
WWW.SOCIAlSECURITy.GOV/WORK

SOCIAl SECURITy AdMINISTRATION 
TOll FREE: 1-800-772-1231 
TTy: 1-800-325-0778 
WWW.CHOOSEWORK.NET  
WWW.SOCIAlSECURITy.GOV/WORK


