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SWS Variance Request Form 

(Complete one form for each request) 

WARRANTY 

Proposed State Standard Regarding SWS guidance 2.0702.lb, Indiana is requesting a variance 

Ito not honor the requirement to offer an inspection and renewal of 

iwarranty and service agreement for a 10 year period. Indiana agrees 

with and intends to implement SWS guidance 2.0702.la and 

2.0702.lc. 

Relevant SWS(s} httos://sws.nrel.smv/soec/207021 

Objective of Relevant SWS Provide occupants with an option for extending the warranty and 

service agreement 

Difference between Proposed Indiana's intention is to remove the requirement outlined in 

and SWS Language 2.0702.lb. 

Specific Conditions Where IAII Weatherization completions within Indiana. 

Variance will Apply 

Reasoning/Justification Indiana feels that the option of 10 year extended warranty and 

service agreements sets an unrealistic expectation and excessive 
( Include supporting technical burden upon our sub-grantees and their crews and/or contractors. 
materials as appropriate} This requirement seems to go above and beyond normal 

expectations and creates the opportunity for misunderstanding and 

misapplication with the clients the Weatherization Assistance 

Program serves. While Indiana does understand that this an "option" 

or which the client would be financially responsible, we fear that 

offering or mentioning this option would lead to client assumption 

lthat the extended warranty and service agreement is indeed in 

place. This would create an increased burden on Indiana and their 

sub-grantees in properly responding to client concerns beyond the 

one year warranty required by SWS guidance 2.0702.la. 

DOE Review Notes: 

The language in the SWS has 
changed and no longer 
includes the 10 year 
agreement/inspection so this 
variance is no longer needed. 
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