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1. Introduction tothe 2009 Data Standar ds Notice

This Notice revises the Homeless Management Information Systems (HM1S)
Dataand Technical Standards Final Notice (69 FR 146, July 30, 2004). The Notice adds a
new set of Program Description Data Elements (Section 2). In addition, the Notice
presents revisions to Data Standards for Universal Data Elements (Section 3) and
Program-Specific Data Elements (Section 4). These sections replace Section 2
(Universal Data Elements) and Section 3 (Program-Specific Data Elements) of the 2004

Notice. All other sections of the 2004 notice remain in effect.

Background on HMIS and the 2004 Data and Technical Standards

An HMIS s an electronic data collection system that stores longitudinal person-
level information about persons who access the homel ess services system in a Continuum
of Care (CoC). HMIS is a valuable resource because of its capacity to integrate and
unduplicate datafrom all homeless assistance and homel essness prevention programsin a
CoC. Aggregate HMIS data can be used to understand the size, characteristics, and needs
of the homeless population at the local, state, and national levels. Today’ s advanced
HMIS applications offer many other benefits aswell. They enable organizations that
operate homel ess assistance and homel essness prevention programs to improve case
management by collecting information about client needs, goal's, and service outcomes.
They also help to improve access to timely resource and referral information and to better
manage operations.

Following Congressional directive, HUD has supported the development of local
Homeless Management Information Systems by: 1) providing technical support and
funding to CoCs to develop local HMIS; and 2) undertaking a research effort to collect
and anayze HMIS data from arepresentative sample of communitiesin order to understand
the nature and extent of homelessness nationaly. As part of this effort, HUD published
HMIS Data and Technical Standards (HMIS Standards) in 2004 that allow for the
collection of standardized client and program-level data on homeless service usage
among programs within a community and across all communities. The 2004 HMIS

Standards ensure that every HMIS captures the information necessary to fulfill HUD



reporting requirements while protecting the privacy and informational security of all

homeless individuals.

Process for Revising the 2004 Data Standards

Starting in late 2007, HUD began the process of identifying potential changes to
the 2004 HMIS Standards. Some changes were anticipated to occur in conjunction with
HUD’s effort to revise the Annual Progress Report (APR) for Homeless Assistance
Programs. (Asof 2009, the Annual Progress Report will be re-named the Annual
Performance Report (APR). This new titleis used in the remainder of thisNotice.) In
addition, since the publication of the 2004 Notice, HUD has received feedback from
communities that suggested the need for clarification or modification to some standards.
Thus, HUD' sinterest in addressing several community concerns and ensuring the
alignment of the standards and the APR — along with the ongoing need to keep pace with
current industry standards for technology and security — prompted a thorough re-
examination of the HMIS Standards.

In order to develop recommendations for changes to the standards, HUD
convened a number of work groups — comprised of HMIS administrators, homeless
assistance program representatives, homel essness researchers, and legal and technical
advisors. Each group focused on a specific topic, such as HMIS security, privacy, data
guality, changes to the Universal and Program-Specific data elements, and potential
methods for including domestic violence (DV) service provider datain homel essness
reporting.

Following the work group meetings, HUD sought feedback on proposed changes
from a broader audience. First, HMIS software solution providers were given the
opportunity to comment in writing on proposed changes to security, data quality and
software requirements. Second, as part of aHMIS Training held in Atlanta, Georgiain
September 2008, HM IS administrators, CoC representatives, and other interested parties
were presented with proposed changes to the HMIS Standards and given the opportunity
to provide verbal and written feedback. Their feedback was collated and discussed by

representatives from the work groups prior to preparation of this Notice. Input from all of



these sources was carefully considered by the Department in drafting this Notice for

public comment.

The American Recovery and Reinvestment Act of 2009

The American Recovery and Reinvestment Act of 2009 identified HMIS as the
primary tool for the collection of data on the use of funds awarded and persons served
through the Homel essness Prevention and Rapid Re-Housing Program (HPRP). The
Data Standards have been further modified to provide the necessary data elements and
guidance to support uniform and consistent tracking of HPRP activities. These
maodifications were informed through feedback obtained by HUD in February 2009,
from homel ess assistance providers, Continuum of Care (CoC) representatives,
local and state government agency representatives and their associated
professional organizations, and homeless advocacy groups. Modifications were
also informed by a review of available literature and current practices related to

homel essness prevention and rapid re-housing.

1.1  Contentsof the Notice

This Notice presents revised Data Standards for HMIS. Proposed revisions for
HMIS Technical Standards related to privacy, security and other topics will beissued in a
subsequent Notice. The remainder of this section reviews major differences between the
data standards presented in 2004 Final Notice and this 2009 Notice, describes the
statutory authority that allows HUD to prescribe the HMIS Standards, and presents key
terms referenced throughout the Notice.

Section 2 of the Notice presents the Program Descriptor Data Standards. These
are new standards that have been added to collect information in HMIS about homeless
assistance and HPRP homel essness prevention programs. Section 3 presents the
Universal Data Elements that HUD has determined must be collected from all clients
receiving homeless assistance and HPRP homel essness prevention services. Section 4
presents the Program-Specific Data Elements, the information that is collected from
clients served by programs that report this information to HUD. Section 4 also contains
additional HUD-recommended but optional data elements. Some of these standards are



based on best practices currently being implemented at the local level. Others have been
included in an effort to begin to standardize reporting on homeless clients across federal

agencies.

1.2  Significant Differences between the 2004 and 2009 Notice

The key differences between the 2004 Notice and the 2009 Notice with regard to
HMIS Data Standards are described below.

Program Descriptor Data Elements

The 2009 Notice adds a set of program descriptor data standards —that is, datato
be collected about all homeless assistance and HPRP homel essness prevention programs
in the CoC. The purpose of these new data standardsis to ensure that the HMIS is the
central repository for al information about homelessness in the CoC, including both
programs and clients. These data elements are needed for the following HUD reports: the
Annua Performance Report (APR), the Quarterly Performance Report (QPR) for HPRP
funded programs, the Annual Homeless Assessment Report (AHAR) and the Housing
Inventory that is submitted as part of the annual CoC application for funding.

Universal Data Elements

A new data element, Housing Satus has been added in order to distinguish persons
who are literally homeless from those who are at imminent risk of losing housing, or in a
stable housing situation. The Universal Data el ements from the 2004 notice are largely
unchanged. Minor changesinclude: 1) response categories have been added to a number of
data elements to provide more detailed information and to be consistent with other federd
reporting on homeless programs; and 2) “Don’t Know” and “Refused” response categories
are added for those data el ements that previously did not include those responses.

Program-Specific Data Elements
In order to align the HM IS Data Standards with the proposed revisions to the
APR, this Notice modifies a number of program-specific data elements. For example,

certain data elements, such as Income and Sour ces and Non-Cash Benefits, must now be



collected at least once annually in addition to being collected at program entry and at exit.
A follow-up question has been added to data elements that relate to disabilities (Physical
Disability, Developmental Disability, HIV/AIDS, Mental Health and Substance Abuse), to
determine whether a client is currently receiving services for a condition or received
services prior to exiting the program. In addition, response categories for “Don’t Know”
and “Refused” have been added to al relevant data el ements to ensure consistency in
APR reporting.

The Reasons for Leaving and Services Received (renamed Services Provided in
this Notice) data elements are no longer required for programs completing APRSs.
Additionally, a Chronic Health Condition data element has been added and there are two
new data elements required for street outreach programs that complete APRs. These are:
1) aDate of Contact data element that is used to count the number of persons contacted
during a program’ s operating year; and 2) a Date of Engagement data element that is
required to count the number of homeless persons engaged by an outreach program

during the operating year.

Homelessness Prevention and Re-Housing Program Data Elements

The American Recovery and Reinvestment Act of 2009 includes provisions for
homel essness prevention and rapid re-housing activities. Appropriate tracking,
coordination, and reporting of these activities requires the addition of several new data
elements and specia guidance to HPRP grantees in the use of existing data elements.
New data elements include: 1) a program descriptor data element, Grantee Identifier, that
isused to uniquely identify HPRP grantees and subgrantees; and 2) two specific service
data elements, Financial Assistance Provided and Housing Relocation & Stabilization
Services Provided, that are used to track assistance provided to HPRP clients and
complete the QPR and APR.

1.3  Statutory Authority

The HMIS Standards were devel oped in response to a series of Congressional
directives beginning with the FY 1999 HUD Appropriations Act. In that year, Congress

directed the Department to collect HMIS data from a representative sampl e of



communitiesin order to develop an unduplicated count of homeless people nationwide
and analyze the use and effectiveness of homeless assistance services. In subsequent
years, Senate and House Appropriations Committee reports have reiterated Congress
directiveto HUD to: 1) assist communities in implementing local Homel ess M anagement
Information Systems (HMIS), and 2) develop an Annual Homel ess A ssessment Report
(AHAR) that is based on HMIS data from a representative sample of communities. Most
recently, Congress renewed its support for the HMIS initiative and the AHAR in
conjunction with the passage of the Transportation, Treasury, Housing and Urban
Development, the Judiciary, the District of Columbia, and Independent Agencies
Appropriations Act of 2006 (PL 109-115).

In addition to Congressiona direction on HMIS, HUD, other federa agencies and the
U.S. Interagency Council on Homel essness are required under various statutory authorities
and Congressiond direction to collect information about the nature and extent of
homelessness. Individua programs authorized under the McKinney-Vento Act require the
assessment of homeless needs, the provision of services to address those needs, and reporting
on the outcomes of federal assistance in hel ping homeless people to become more
independent. The mgor congressional imperativesin HUD’s McKinney-Vento Act

programs are:

e Assessing the service needs of homeless persons,

e Ensuring that services are directed to meeting those needs;

e Assessing the outcomes of these services in enabling homeless persons to become
more self-sufficient; and

e Reporting to Congress on the characteristics of homeless persons and
effectiveness of federal efforts to address homelessness.

For the Homel essness Prevention and Rapid Re-Housing Program, the American
Recovery and Reinvestment Act of 2009 requires that “grantees receiving such assistance
shall collect data on the use of the funds awarded and persons served with this assistance
in the HUD Homeless Management Information System ("HMIS") or other comparable
database.”



Both individually and as a whole, these provisions provide statutory requirements
for collecting comprehensive data on homeless individuals and persons at-risk of

homel essness and their needs.

14 Definitions

This section defines terms commonly used throughout the Notice.

Annual Homeless Assessment Report (AHAR): HUD’s annual report to Congress on

the nature and extent of homel essness nationwide.

Annual Performance Report (APR): A reporting tool that HUD uses to track program
progress and accomplishments of HUD homeless assistance and HPRP Programs on an

annual basis. Formerly known as the Annual Progress Report.

Client: A living individua about whom a Contributory HMIS Organization (CHO) collects
or maintains protected persona information: (1) because theindividual is receiving, has
received, may receive, or hasinquired about assistance from a CHO; or (2) in order to

identify needs, or to plan or devel op appropriate assistance within the CoC.

Continuum of Care (CoC): The primary decision making entity defined in the funding
application to HUD as the official body representing a community plan to organize and
deliver housing and services to meet the specific needs of people who are homeless as
they move to stable housing and maximum self-sufficiency.

CoC Program: A program identified by the CoC as part of its service system, whose
primary purpose isto meet the specific needs of people who are experiencing a housing

crisis. Continuum of Care Programs may include:

Homeless Assistance Program: A program whose primary purpose is to meet
the specific needs of people who are literally homeless (as defined in data el ement
3.11, Housing Status). Homeless assistance programs include outreach,
emergency shelter, transitional housing, rapid re-housing, permanent housing and

permanent supportive housing.

Homelessness Prevention Program: A program whose primary purpose isto

meet the specific needs of people who are imminently losing their housing or at



risk of losing their housing (as defined in data element 3.11, Housing Status.).)
Homel essness prevention programs include those funded by HPRP and other
homel essness prevention programs identified by the CoC as part of its service
system.

Contributory CoC Program: A homeless assistance program or homelessness
prevention program that contributes Protected Persona Information (PPI) or other client-
level datato an HMIS.

Contributory Non-CoC Program: A program that is neither a homeless assistance
program nor a homel essness prevention program that contributes PPI or other client-level
datato an HMIS.

Contributory HM 1S Organization (CHO): An organization that operates a contributory
homel ess assistance program or homel essness prevention program or contributory non-

homel ess assistance program.

Data Recipient: A person who obtains PPl from an HMIS Lead Agency or from a CHO
for research or other purposes not directly related to the operation of the HMIS, CoC,
HMIS Lead Agency, or CHO.

End User (or User) : An employee, volunteer, affiliate, associate, and any other individual
acting on behdf of aCHO or HMIS Lead Agency who uses or enters datain the HMIS or
another administrative database from which data are periodically uploaded to the HMIS.

Homeless Management Information System (HMIS): Theinformation system
designated by a CoC to process Protected Personal Information (PPI) and other datain
order to create an unduplicated accounting of homelessness within the CoC. An HMIS

may provide other functions beyond unduplicated accounting.

HMIS Lead Agency: An organization designated by a CoC to operate the CoC’'sHMIS
on its behalf.

HMIS Participating Bed: For any residential homeless program, abed is considered a
“participating HM 1S bed” if the program makes a reasonable effort to record all universal
data elements on all clients served in that bed and discloses that information through

agreed upon meansto the HMIS Lead Agency at |east once annually.



HMI S Softwar e Solution Provider: An organization that sells, licenses, donates, builds

or otherwise supplies the HMIS user interface, application functionality and database.

HMISVendor: A contractor who is paid to provide services for the operation of a
CoC’'sHMIS. An HMIS vendor includes an HMI S software solution provider, web server
host, and data warehouse provider, aswell as a provider of other contracted information

technology or support.

Non-Contributory CoC Program: A CoC Program that does not contribute PPI or
other client-level datato an HMIS.

Participating CoC Program: A Contributory CoC Program that makes reasonable
efforts to record all the universal data elements and all other required data elements as
determined by HUD funding requirements on al clients served and discloses these data
elements through agreed upon means to the HM IS Lead Agency at least once annually.

Protected Personal Information (PPI): Information about aclient: (1) whose identity is
apparent from the information or can reasonably be ascertained from the information; or
(2) whose identity can, taking into account any methods reasonably likely to be used, be
learned by linking the information with other available information or by otherwise
manipulating the information.

Processing: An operation or set of operations performed on PPI, whether or not by
automated means, including but not limited to collection, maintenance, use, disclosure,

transmission and destruction of the PPI.

Quarterly Performance Report (QPR): A reporting tool that HUD uses to track

progress and accomplishments of HPRP funded programs on a quarterly basis.

Research: A systematic investigation, including research development, testing, and

evaluation, designed to develop or contribute to generalizable knowledge.

Unduplicated Accounting of Homelessness: An unduplicated accounting of
homel essness includes measuring the extent and nature of homel essness (including an
unduplicated count of homeless persons), utilization of homel essness programs over time,

and the effectiveness of homelessness programs.



Unduplicated Count of Homeless Persons: An enumeration of homeless persons where

each person is counted only once during a defined period of time.

Victim Service Provider: A nonprofit or nongovernmental organization including rape
crisis centers, battered women'’ s shelters, domestic violence transitional housing
programs, and other programs whose primary mission is to provide services to victims of

domestic violence, dating violence, sexual assault, or stalking.

1.5 Victim Service Providers

Victim service providers that are funded under HUD’ s Supportive Housing
Program are instructed not to disclose personally identifying data about any client for
purposes of HMIS, per the requirements of the Violence Against Women and Department
of Justice Reauthorization Act of 2005 (Pub. L. 109-162) (VAWA).

HPRP subgrantees that are victim service providers must collect and record all of
the data elements that are required for HPRP subgrantees on all clients served with HPRP
funds in a comparable database, and should not directly or indirectly enter personally
identifiable information about HPRP beneficiariesin an HMIS.

HUD does not expect victim service providers funded through other sources to
disclose personally identifying information for the purposes of HMIS, therefore HMIS
coverage will be calculated excluding victim service providers from the universe of
homel ess assistance programs.

Regardless of funding sources, Program Descriptor data for each homeless
assistance program within the CoC operated by a victim service provider must be
recorded in the HMIS (either by provider staff member or by the HMIS system
administrator), with the exception of a street address for afacility that provides victim
servicesto clients.

10



1.6 Summary of Data Standard Applicability and Collection Requirements
Asdiscussed in Sections 2, 3 and 4, the data standards establish uniform definitions for
the types of information to be collected and protocols for when data are collected and
from whom. Contributory HMIS Organizations may have additional data collection
requirements based on other funding sources, the client population served, and the types
of data necessary to effectively monitor programs. The following exhibits group the
HMIS data elements by type (Program Descriptor, Universal, and Program-Specific) and
summarize the requirements regarding: 1) applicability of each data element by program
type: 2) from whom the data are collected (for client-specific data elements); and 3) when
the data are collected.

11



Exhibit 1-1: Summary of Program Descriptor Data Elements

Data Standards

Program Applicability

When collected

Assigned once

Assigned once;
reviewed annually

At least annually
or more frequently
if inventory or
coverage changes

1 Organization Identifier All CoC Programs X

2 Organization Name All CoC Programs X
3 Program Identifier All CoC Programs X

4 Program Name All CoC Programs X
5 Direct Service Code All CoC Programs X

6 Site Information All CoC Programs X
7 Continuum of Care Number All CoC Programs X
8 Program Type Code All CoC Programs X
9 Bed and Unit Inventory Information Residential CoC Programs Only X
10 Target Population A (Optional for all programs) All CoC Programs X
11 Target Population B Residential CoC Programs Only X
12 Method for Tracking Residential Program Occupancy Residential CoC Programs Only X
13 Grantee Identifier HPRP Programs Only X

12




Exhibit 1-2: Summary of Universal Data Elements

Subjects When Collected
Program "
ata Standards Applicability All Clients | Al Adults Ur;:ll::mu:::rﬁed pl?,g'ri'm P:Eov:rraym Pro::;yExit
Youth Entry Only Entry
1 Name! All CoC Programs X X
2 Social Security Number! All CoC Programs X X
3 Date of Birth! All CoC Programs X X
4 Race! All CoC Programs X X
5 Ethnicity’ All CoC Programs X X
6 Gender! All CoC Programs X X
7 Veteran Status All CoC Programs X X
8 Disabling Condition All CoC Programs X X
9 Residence Prior to Program Entry All CoC Programs X X
10 Zip Code of Last Permanent Address All CoC Programs X X
All CoC Programs X (optional for
Emergency
Shelters)

11 Housing Status X X
12 Program Entry Date All CoC Programs X X
13 Program Exit Date All CoC Programs X X
14 Personal Identification Number All CoC Programs X X
15 Household Identification Number All CoC Programs X X

' Note that one or more of these personal identifiers may need to be asked on subsequent visits to find and retrieve the client's record. However, this information only needs to be

recorded in HMIS on an initial program entry.
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Exhibit 1-3: Summary of Program-Specific Data Elements

When Collected

During At Least Once | At Least Once | Every Every Each
o Client Every Three Annually Exit Contact | Instance of
Data Standards Program Applicability Assessment Months During Financial
) Near Entry During Program Assistance
Subjects Program Enroliment
Enrollment?
CoC/HUD Competitive Programs!
HPRP Programs

1 Income and Sources HOPWA Homeless Programs All Clients X X X

CoC/HUD Competitive Programs

HPRP Programs

2 Non-Cash Benefits HOPWA Homeless Programs All Clients X X X

CoC/HUD Competitive Programs
3 Physical Disability HOPWA Homeless Programs All Clients X X X

CoC/HUD Competitive Programs
4 Developmental Disability HOPWA Homeless Programs All Clients X X X

CoC/HUD Competitive Programs
5 Chronic Health Condition HOPWA Homeless Programs All Clients X X X

CoC/HUD Competitive Programs
6 HIV/AIDS HOPWA Homeless Programs All Clients X X X

CoC/HUD Competitive Programs
7 Mental Health HOPWA Homeless Programs All Clients X X X

CoC/HUD Competitive Programs
8 Substance Abuse HOPWA Homeless Programs All Clients X X X

CoC/HUD Competitive Programs Adults

HOPWA Homeless Programs and
Unaccom
panied

9 Domestic Violence Youth X
10 Destination CoC/HUD Competitive Programs® | All Clients X

14




HPRP Programs
HOPWA Homeless Programs

COC/HUD Street Outreach
11 Date of Contact Programs All Clients X

COC/HUD Street Outreach
12 Date of Engagement Programs All Clients X
13 Financial Assistance
Provided HPRP Programs All Clients X X
14 Housing Relocation and
Stabilization Services
Provided HPRP Programs All Clients X X

1 CoC/HUD Competitive Programs include the Supportive Housing Program (SHP), Shelter Plus Care, and the Section 8 Moderate Rehabilitation for Single Room Occupancy
Dwellings (SRO) Program.

2 Only collected at least once every three months if the period between program entry and exit exceeds three months.

3 Only collected at least once annually if the period between program entry and exit exceeds one year.

15




Exhibit 1-4: Additional Program-Specific Data Elements: Optional Data Elements

Program
Data Standards Applicability Subjects When Collected
All Clients Al g;'égas"
Optional for Al or All Adults Fema!es Al Al Every Annually Whep Every Exit
All CoC . and of Child- . . Services
Clients . . Veterans | Children | Entry during .
Programs Unaccompanied | bearing P Provided
rogram
Youth Age 1
Enrollment
15A Employment X X X X X
15B Education X X X X X
15C General Health Status | X X X X X
15D Pregnancy Status X X X
15E Veteran’s Information | X X X
15F Children’s Education | X X X X X
15G Reasons for Leaving | X X X
15H Services Provided X X

1 Only collected at least once annually if the period between program entry and exit exceeds one year.

16




2. Program Descriptor Data Elements

This section describes the data to be recorded about each Continuum of Care
(CoC) Program (homeless assistance or HPRP homel essness prevention program) in the
CoC jurisdiction and updated in the HMIS at least annually. With few exceptions
(specified in this section), the CoC must collect program information in the HMIS on all
CoC Programs within its jurisdiction, regardless of whether the program participatesin
the HMIS. Homeless assistance and HPRP homel essness prevention programs that
operate in multiple CoCs must be established as distinct programs within each CoC’s
HMIS.

The general purpose of these requirementsis to ensure that the HMIS isthe
central repository of information about homelessness in the CoC, including information
about programs and clients. In prior Notices of Funding Availability (NOFAs), CoCs
have been asked to report these data without necessarily having an information system
designed to track and process the information.

Including Program Descriptor datain the HMIS ensures that uniform information
about each CoC Program is available to: 1) complete required reports including the
Annua Performance Report (APR), Quarterly Performance Reports (QPR) for HPRP
funded programs, the Annual Homel ess Assessment Report (AHAR), and the Housing
Inventory that is part of a CoC’s annual funding application; 2) track bed utilization; 3)
calculate rates of HMIS participation; and 4) monitor data quality. Complete program
descriptor information also enhances the HMIS as atool for supporting information and
referral services.

The Program Descriptor Data elements are:

21.  Organization Identifier
2.2.  Organization Name
2.3.  Program Identifier
2.4. Program Name

2.5. Direct Service Code
2.6.  SiteInformation

2.7.  Continuum of Care Number

17



2.8.  Program Type Code

2.9. Bed and Unit Inventory Information

2.10. Target Population A

211. Target Population B

2.12. Method for Tracking Residential Program Occupancy
213 Grantee Identifier

21  Organization Identifier

Rationale: To uniquely identify an organization that operates a CoC Program within the
CoC.

Data Source: Automatically generated by the HMIS software.

When Data are Collected: The Organization Identifier is assigned once for each
organization. An Organization Identifier must be associated with each CoC Program

operated by the organization.
Subjects: All organizations operating a CoC Program within the CoC.

Definitions and Instructions: A unique Organization Identifier needs to be assigned to
each distinct organization that operates a CoC Program. There is no specified format for
this data element. The Organization Identifier can be arandomly generated number or
some other code as long as each organization receives adistinct identifier that is

consistently associated with that organization.

Required Response Categories:

Program Descriptor Data Element

2.1 Organization Identifier Response Categories

A unique Organization Identifier needs to be assigned to each distinct
organization that operates a CoC Program. There is no specified format for this
data element.

Soecial Issues: None.

Changes from Previous Notice: Thisis anew data element.
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2.2 Organization Name

Rationale: To identify the name of each organization that operates a CoC Program within
the CoC. The organization name must be listed on a CoC’ s Housing Inventory (if
applicable) and on the HUD APR (and, if applicable, QPR) for programs receiving HUD
homel ess assistance or HPRP homel essness prevention funding.

Data Source: HMIS Lead Agency.

When Data are Collected: Datais collected once for each organization but must be

reviewed annually to ensure that it is up to date.
ubjects: All organizations operating a CoC Program within the CoC.
Definitions and Instructions. Record the organization name.

Required Response Categories.

Program Descriptor Data Element

2.2 Organization Name Response Categories

An Organization Name needs to be identified for each distinct organization that
operates a CoC Program.

Special Issues: It isrecommended that Organization Name and Program Name (Program
Descriptor Data Element 2.4) for each CoC agency and program be standardized across
all HUD-related information gathering and reporting activities (APR and e-snaps
Housing Inventory). Generally, use of an organization’s legal name will achieve this
consistency. CoCs may institute naming conventions to ensure that the HMIS captures
consistent and standardized names for organizations and programs referenced in the e-
snaps system and in individual project APRs and QPRs. It isrecommended that HMIS
software also track aliases for Organization Name, in order to ensure that the organization

can be located in the system based on names that users will recognize.

Changes from Previous Notice: Thisis anew data element; however, most communities
already store thisinformation in HMIS.

2.3  Program ldentifier

Rationale: To uniquely identify each CoC Program within the CoC.
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Data Source: Automatically generated by the software at the time the program is created
inthe HMIS.

When Data are Collected: The Program Identifier is assigned once for each CoC
Program. The Program Identifier must be associated automatically with each client for

each service record.
Subjects: All programs.

Definitions and Instructions: A unique Program Identifier needs to be assigned to each
distinct CoC Program. Thereis no specified format for this data element. The Program
Identifier can be arandomly generated number or some other code as long as each
program receives a distinct identifier that is consistently associated with that program.
All other program descriptor data elements must be associated with the Program
Identifier.

Required Response Categories.

Program Descriptor Data Element

2.3 Program Identifier Response Categories

A unique Program Identifier needs to be assigned to each distinct CoC
Program. There is no specified format for this data element.

Soecial Issues: None.
Changes from Previous Notice: Thisis anew data el ement. The Program Identification
Information data element in the 2004 Notice will no longer be used for HUD reporting

PUrpOSES.

24  Program Name

Rationale: To identify the name of each CoC Program within the CoC. This can be used
within the software to associate a client with aprogram. This name must be listed on a
CoC’sHousing Inventory (if applicable), on the HUD APR for programs receiving HUD
homel ess assistance funding and on the HUD QPR for programs receiving HPRP

funding.

Data Source: HMIS Lead Agency or program staff.
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When Data are Collected: Datais collected once for each CoC Program but must be

reviewed annually to ensure that it is up to date.
Subjects: All programs.
Definitions and Instructions. Record the program name.

Required Response Categories.

Program Descriptor Data Element

2.4 Program Name Response Categories

A unique Program Name must be recorded to each distinct CoC Program.

Special Issues: It isrecommended that Program Name and Organization Name for each
CoC agency and program be standardized across all HUD-related information gathering
and reporting activities (APR and e-snaps Housing Inventory). CoCs may institute
naming conventions to ensure that the HMIS captures consistent and standardized names
for organizations and programs referenced in the e-snaps system and in individual project
APRs and QPRs. It is recommended that HMIS software also track aliases for Program
Name, in order to ensure that the organization can be located in the system based on

names that users will recognize.

Changes from Previous Notice: Thisis anew data element; however, most communities
aready store thisinformation in HMIS.

25  Direct Service Code

Rationale: To differentiate CoC Programsin the HMIS that provide direct services from
organizations that do not provide direct services (such as HMIS Lead Agencies,
organizations that oversee or support CoC Programs, or software solution providers). The
Direct Service Code has been added so that all client-level HMIS records are linked to a
specific direct service program.

Data Source: HMIS Lead Agency.

When Data are Collected: The Direct Service code is assigned retroactively for all CoC
Programs currently participating in HMIS and needs to be assigned for new CoC
Programs before data are associated with them.
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Subjects: All programs.

Definitions and Instructions: If clients can directly enroll in the program then the Direct
Servicecodeis‘Yes. If the program does not enroll clients directly, then the Direct
Service codeis‘No.” CoC Programs that provide direct servicesto clients but do not have
aformal enrollment process or period (e.g. 2-1-1 Information & Referral programs, street
outreach, drop-in or day resource centers, food pantries, or other supportive services)

should code ‘Yes.”

Required Response Categories:

Program Descriptor Data Element

2.5. Direct Service Code Response Categories

0=No
1=Yes

Foecial Issues. Software must be programmed so that only programswith *Yes' in the Direct

Service fidd can enter information about client stays or service encountersinto HMIS.

Changes from Previous Notice: Thisis anew data element.

2.6 Site Information

Rationale: To describe the overall program configuration and the facility where the CoC
Program provides most housing and/or services (i.e. the principa program service site)
within the CoC.

Data Source: HMIS Lead Agency.

When Data are Collected: Datais collected once for each CoC Program but must be

reviewed annually to ensure that it is up to date.
Subjects: All programs.

Definition and Instructions. Site information is collected at the program- and site-level.
For each CoC Program, record the program site configuration type in accordance with the
guidance below. For the principal program service site within the CoC, or the site where
the greatest level of housing or services are provided, record: 1) the site address, 2)

geocode, 3) site type, and 4) housing type.
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2.6A Program Site Configuration Type. For the overall program, record the site

configuration type as follows:

1. Singlesite, single building. Housing units (or service encounters) are at one
site, in asingle structure.

2. Single site, multiple buildings. Housing units (or service encounters) are at
one site, in multiple structures (e.g., single apartment complex with multiple
buildings and program units in two or more buildings).

3. Multiple sites. Housing units (or service encounters) are at multiple sites

(e.0., scattered-site housing, outreach).

2.6B Ste Address. For the principal program service site, record the street
address, city, state and zip code. Victim service providers are exempt from recording
address information. Programs without a principal program service site (e.g., mobile
programs such as street outreach and scattered-site housing programs) should record the
address of their administrative office.

2.6C Geocode. For the principal program service site, record the geocode
associated with the geographic location of the site. HUD provides alist of geocodes as
part of the annual CoC application process. Geocodes must be updated annually. Mobile
programs (e.g., street outreach) should record the Geocode based on the location of their
administrative office. Scattered-site housing programs should record the Geocode where
the mgjority of beds are located or where most beds are located as of the last inventory
update.

2.6D Ste Type. For the principa program service site, record the site type as
follows:
1. Non-residential: servicesonly. The program only provides supportive
services and does not provide overnight accommodations.
2. Residentia: specia needs and non-specia needs. Residential housing

(i.e., site that provides overnight accommodation) is located within a
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building or complex that houses both persons with special needs—e.g.,
homeless or formerly homel ess persons, persons with substance abuse
problems, persons with mental illness, or persons with HIV/AIDS—and
persons without any special needs.

. Residential: special needs only. Residential housing islocated within a

building or complex that houses only persons with special needs—e.g.,
homeless or formerly homel ess persons, persons with substance abuse
problems, persons with mental illness, persons with HIV/AIDS, persons

with aphysical disability, and/or elderly persons.

2.6E Housing Type. For the principal program service site, record the appropriate

housing type. Non-residentia programs should select “Not applicable: non-residential

program.”

. Mass shelter/barracks. Multiple individuals and/or family households

sleep in alarge room with multiple beds.

. Dormitory/hotel/motel. Most individuals and/or families share small to

medium sized sleeping rooms or have private sleeping rooms. Persons

may or may not share a common kitchen, common bathrooms, or both.

. Shared housing. Most individuals and/or families reside in one or more

shared housing units that house up to 8 individuals or 4 families. Each
unit includes akitchen and bath. Each family generally has a private

sleeping room, though more than one individual may share sleeping space.

. Single Room Occupancy (SRO) units. Most individualsresidein a private

unit with a sleeping/living room intended for one occupant that contains
no sanitary facilities or food preparation facilities, or contains either, but

not both, types of facilities.

. Single apartment (non-SRO) units. Most individuals and/or families

reside in a self-contained apartment intended for one individual or family
household that includes a private kitchen and bath.
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6. Single homes/townhouses/duplexes. Most individuals and/or families
reside in a self-contained home/townhouse/duplex intended for one
individual or family household.

7. Not applicable: non-residential program. The program does not offer
residential servicesto clients.

Required Response Categories:

Program Descriptor Data Element

2.6 Site Information | Response Categories

Program Site 1 = Single site, single building

Configuration Type [ = gingle site, multiple buildings

3 = Multiple sites

Site Address Address

City

State (two-letter state abbreviation)

Zip code (5-digit numeric code)

Geocode Numeric geocode format

Site Type 1 = Non-residential: services only

2 = Residential: special needs and non-special needs

3 = Residential: special needs only

Housing Type 1 = Mass shelter/barracks

2 = Dormitory/hotel/motel

3 = Shared housing

4 = Single Room Occupancy (SRO) units

5 = Single apartment (non-SRO) units

6 = Single homes/townhouses/duplexes

7 = Not applicable: non-residential program

Soecial Issues: Programs may choose to record the Site Information data element for
each site or facility operated by the program. For example, if asingle emergency shelter
program operates two mass shelter facilities, the program may choose to record site
information for two sites. The HMIS must have the capability of allowing programs to

enter site information for multiple sites.

Programs that are physically located in multiple CoCs must be recorded as
distinct programs within each CoC'sHMIS.
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Changes from Previous Notice: These data elements have been added to allow CoCsto
use the HMIS to produce a Housing Inventory, Annual Performance Reports and local
submissions for the Annual Homeless A ssessment Report (AHAR). The site address and
geocode replaces the FIPS code requirement that was part of the Program Identifier code
in the 2004 Notice.

2.7 Continuum of Care Number

Rationale: To associate each CoC Program with a CoC for HUD reporting purposes.
Data Source: HMIS Lead Agency.

When Data are Collected: The CoC number is collected once for each CoC Program but
must be reviewed annually and updated if there are changes to the CoC.

ubjects: All programs that directly serve clients.

Definitions and Instructions. Each CoC Program is assigned a designated HUD CoC

number.

Required Response Categories.

Program Descriptor Data Element

2.7 Continuum of Care Code Response Categories

HUD-assigned CoC Number

Special Issues: Programs that are located in more than one CoC must either establish
separate programs in the HMIS for each CoC (if one HMIS covers multiple CoCs) such
that each HMIS program is only associated with a single CoC or establishes separate
programsin each CoC’'sHMIS,.

Changes from Previous Notice: The CoC number was previously included as part of the

Program Identification Number and is now treated as a separate data element.

2.8  Program Type Code

Rationale: To associate each CoC Program with the specific type of service offered.

Data Source: HMIS Lead Agency.
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When Data are Collected: This data element is collected once for each CoC Program but

it must be reviewed annually and updated when program types change.
ubjects: All programs.

Definitions and Instructions: Select the one response category that best describes the
program. If multiple distinct services (e.g., emergency shelter and follow-up rental
assistance) are offered, each component should be treated as a separate program in the
HMIS.

Required Response Categories.

Program Descriptor Data Element

2.8 Program Type Code | Response Categories

1 = Emergency Shelter

2 = Transitional Housing

3 = Permanent Supportive Housing

4 = Homeless Outreach

5 = Homelessness Prevention and Rapid Re-Housing

6 = Services Only program
7 = Other
8 = Safe Haven

9 = Permanent Housing (e.g., Mod Rehab SRO, subsidized housing without services)

Soecial Issues: Programs funded in 2009 by HUD’ s Rapid Re-housing Demonstration
program must select 2: Transitional Housing. HPRP funded programs must select 5:
Homel essness Prevention and Rapid Re-Housing.

Changes from Previous Notice: Program Type was previoudy included as part of the
Program Identification Information dataelement. It isnow treated as a separate data €l ement.
Two response categories (Safe Haven and Permanent Housing) have been added. The
“Qutreach” response category has been changed to “Homeless Outreach,” and the “Homeless
Prevention” response category has been changed to “Homel essness Prevention and Rapid

Re-Housing.”

2.9 Bed and Unit Inventory Information

Rationale: To record inventory information for each residential CoC Program in order to
produce Housing Inventory data for the CoC application and the AHAR.
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Data Source: HMIS Lead Agency or program staff.
When Data are Collected: At least annually, or whenever inventory information changes.
Subjects: All residential homeless assistance programs.

Definitions and Instructions. One or more Bed and Unit Inventory Information records
must be established for each program. Historical values are needed for the inventory in
order to generate reports that relate to various reporting periods. These fields must be
transactional, meaning they need to be able to record multiple values over time along
with the date that the information changed.

An HMIS may track the datain avariety of ways aslong as historical datais
maintained, the Housing Inventory for the CoC application can be produced, and
inventory data can be mapped to the linked inventory data elements described in this
section. Data can be collected annually, aslong as the data reflects the changesin
inventory over the course of the year, rather than at only asingle point intime. The
inventory history should reflect changes in standard program operations, but need not
reflect day-to-day fluctuations. Examples of housing inventory changes that should be
tracked historically include: the addition or removal of a group of new beds or units; the
addition or removal of seasona bedsthat are available for any period in the year; a
program decision to target beds to a different household type; or changesin HMIS
participation as a standard practice. neglectsto enter HMIS data on clients using the bed.

The inventory data elements are: Household Type, Bed Type, Availability, Bed
Inventory, Unit Inventory, Inventory Start Date, Inventory End Date, HMIS Participating
Beds, HMIS Participation Start Date, and HM IS Participation End Date. Permanent
supportive housing programs must also record the Chronic Homeless Bed inventory.

Records must be established for each program depending on the combination of
Household Types served, Bed Types, and Availability as described in 2.9A, 2.9B, and
2.9C. A program that serves both households without children and households with
children will have at least two Bed and Unit Inventory information records in order to
track inventory information by household type. If aprogram provides different types of
beds (e.g., year-round and seasonal) then a separate record is established for each bed

type. For example, aprogram that serves single adults and has 100 beds, of which 20 are
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seasonal, would have two bed and unit inventory records. One record isfor the 80
facility-based year-round beds for households without children and a second record is for
the 20 facility-based seasonal beds for households without children.

The bed inventory includes the total number of beds for each household type, bed
type, and the availability of those beds throughout the year. For example, if aprogram
has 50 year-round facility-based beds as of October 1, 2008, the inventory record should
reflect 50 year-round beds. If 50 new year-round facility-based beds are added on
January 1, 2009, an end date of December 31, 2008 should be recorded and a new record
should be created with atotal inventory of 100 year-round facility-based beds and a start
date of January 1, 2009. If ayear-round program closes, the Bed and Unit Inventory
information record must be updated to show an end date equal to the last date of program
operation.

If aseasonal program has a change in bed/unit inventory capacity, a new record
must be established with the bed/unit inventory revised to reflect the new capacity. The
start date must be the date when the new beds are available. For example, a program has
100 seasonal facility-based beds that are available January 1 through March 31, with an
additional 50 seasonal facility-based beds available starting February 1 and ending March
31. The program must enter a Bed and Unit Inventory Information record showing 100
seasonal facility-based beds with the start date of January 1 and an end date of January 31.
A new Bed and Unit Inventory information record would then be entered for the program
with an inventory of 150 seasonal facility-based beds, a start date of February 1, and an end
date of March 31.

For HMIS participation, programs must report the total number of beds
participating (or covered) in HMIS. For any residential homeless program, abed is
considered a“ participating HMIS bed” if the program makes a reasonabl e effort to record
all universal data elementson all clients served in that bed and discloses that information
through agreed upon meansto the HMIS Lead Agency at least once annually. If a
program is only reporting data for clients staying in a portion of its beds, then only that
portion of the beds must be counted as participating in HMIS. Non-contributory homeless
assistance programs (see Section 1.4 for definitions) must enter “0” in the HMIS
participating beds field.
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2.9A Household Type. This data element describes the household type served by beds
and units counted in the Bed and Unit Inventory Information data elements. If some or dl
beds and units are not designated exclusively for aparticular type of household, then record
the household type most frequently served by the associated beds and units. For purposes of
this data e ement, persons 18 and over are considered adults and persons under 18 are
children. Record the household type for the associated beds and units as follows:

1. Households without children. Beds and units are intended for households
with adults only. Thisincludes households composed of unaccompanied
adults and multiple adults.

2. Householdswith children. Beds and units are intended for households with (at
least) one adult and one child, or households with an unaccompanied youth only,

or households with multiple children only (e.g., juvenile parent and child).

2.9B Bed Type. The Bed Type describes the type of program beds based on whether
beds are: located in aresidential homeless assistance program facility (including cots or
mats); provided through a voucher with ahotel or motel; other types of beds. Record the bed
type asfollows:
1. Facility-based. Beds (including cots or mats) are located in aresidential
homel ess assistance facility dedicated for use by persons who are homeless.
2. Voucher. Bedsarelocated in ahotel or motel and made available by the
homel ess assistance program through vouchers or other forms of payment.
3. Other. Bedsarelocated in acampground, church, or other facility not

dedicated for use by persons who are homel ess

2.9C Availability. Describesthe availability of beds based on whether beds are
available on aplanned basis year-round or seasondly (during a defined period of high
demand), or on an ad hoc or temporary basis as demand indicates. Record the availability as
follows:

1. Year-round. Bedsare available on ayear-round basis.
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2. Seasonal (Emergency Shelters Only). Beds/units are avail able on a planned basis,
with set start and end dates, during an anticipated period of higher demand.

3. Overflow (Emergency Shelters Only). Beds/units are available on an ad hoc or
temporary basis during the year in response to demand that exceeds planned

(year round or seasonal) bed capacity

2.9D Bed Inventory. The bed inventory data el ement is an integer that tracks the total
number of beds available for occupancy as of the inventory start date (see 2.9G). Programs
that serve a mixed population without a fixed number of beds per household type should
divide the beds based on average utilization. For example, aprogram has 100 beds that could
be used by either househol ds without children or households with children. If one-hdf of the
households are without children on an average night, then the program enters two separate
Bed and Inventory Records for the 50 beds for households without children and for the 50
beds for households with children. Programs that only have units (no fixed number of beds)
can use amultiplier factor to estimate the number of beds (e.g., a program with 30 family
units and an average family size of 3 = 90 beds).

2.9E Chronic Homeless Bed Inventory (Permanent Supportive Housing Programs
Only). The chronic homeless bed inventory data el ement is an integer that tracks the total
number of beds available for occupancy for chronically homeless persons as of the
inventory start date recorded in 2.1.9G. A chronically homeless bed isabed that is
readily available and targeted to chronically homeless persons. The number of beds for
chronically homeless personsis a subset of the total permanent supportive housing bed
inventory for a given program and must be equal to or less than the total bed inventory.

2.9F Unit Inventory. The unit inventory data element is an integer that tracks the total
number of units available for occupancy as of the inventory start date recorded in 2.1.9G.
Programsthat do not have a fixed number of units (e.g., acongregate shelter program) may
record the bed inventory, the number of residentia facilities operated by the program, or the

number of rooms used for overnight accommodation as the unit integer.
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2.9G Inventory Sart Date. The inventory start date is the date when the bed and
unit inventory information first applies. This may represent the date when achangein
household type, bed type, availability, bed inventory or unit inventory occurs for agiven

program.

2.9H Inventory End Date. The inventory end date is the date when the Bed and Unit
inventory information as recorded is no longer applicable (i.e. the day after thelast night
when the record is applicable). This may be dueto a change in household type, bed type,
availability, bed inventory or unit inventory. For seasona beds, this should reflect the
projected end date for the seasonal bed inventory.

2.91 HMISParticipating Beds. This data element is an integer that tracks the total
number of beds participating in HMIS as of the HMIS participation start date recorded in
2.9J. For programsthat serve a mixed population without a fixed number of beds per
household type, record participating beds according to instructions provided in 2.9D.

2.9J HMISParticipation Sart Date. Thisisthe date when the HMIS participating
bed information first applies (i.e., the date when a change in the number of HMIS
participating beds occurs for a program’s Bed and Unit inventory record). The HMIS
Participation Start Date is the earliest program entry date that could be associated with a
client using the bed or unit.

2.9K HMISParticipation End Date. The HMIS participation end date is the date
when the HMIS Participation information record is no longer applicable (i.e. the day after
the last night when the number of HMI'S participating bedsis applicable for a program’s Bed

and Unit Inventory record),
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Required Response Categories:

Program Descriptor Data Element

2.9 Bed and Unit Inventory Information

Response Categories

Household Type 1 = Households without children
2 = Households with children

Bed Type 1 = Facility-based
2 =Voucher
3 = Other

Availability 1 = Year-round
2 = Seasonal
3 = Overflow

Bed Inventory Integer

CH Bed Inventory (PSH Only) Integer

Unit Inventory Integer

Inventory Start Date Y S S
(Month) (Day) (Year)

Inventory End Date Y S S
(Month) (Day) (Year)

HMIS Participating Beds Integer

HMIS Participation Start Date Y SR S
(Month) (Day) (Year)

HMIS Participation End Date Y SR S
(Month) (Day) (Year)

Soecial Issues: These data may also be collected separately for distinct sites

within a program, as long as they can be aggregated to the program level.

Programs may choose to create a separate Bed and Unit Inventory Information

record to track inventory under development. In such instances, a projected start date for

anew or expanded program may be tracked by recording the total beds and units

expected along with afuture start date.

The number of beds participating in HMIS must not exceed the total number of

corresponding beds recorded in the Bed and Unit Inventory Information record at any

point in time. Beds must only be recorded as participating if they meet the definition of
HMIS participation as described in Section 1.4.

Programs that target certain populations are advised that nothing in these
standards allow for circumventing fair housing laws.
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Changes from Previous Notice: Although this information has been collected in the past
in order to develop the Housing Inventory for the CoC application, it was not required in
the 2004 Notice.

210 Target Population A (Optional)

Rationale: Thisinformation may be used to track bed utilization and service gaps.

Data Source: HMIS Lead Agency.

When Data are Collected: At least annually, or whenever inventory information changes.
Qubjects: All residentid homel ess assistance programs.

Definitions and Instructions. Record the appropriate Target Population served by the
program. Select only oneresponse. A population is considered a "target population” if
the program is designed to serve that population and at |east three-fourths of the clients
served by the program fit the target group descriptor.



Response Categories:

Program Descriptor Data Element
2.10 Target Population A | Response Categories | Definition
Target Population Type | 1=SM Single Males (18 years and older)
2=SF Single Females (18 years and older)
3 =SMF Single Males and Females (18 years and older)
4=C0 Couples Only, No Children
5=8M+HC Single Males and Households with Children
6 = SF+HC Single Females and Households with Children
7=HC Households with Children
8=YM Unaccompanied Young Males (under 18)
9=YF Unaccompanied Young Females (under 18)
10 = YMF Unaccompanied Young Males and Females (under 18)
11 = SMF+HC Single Male and Female and Households with Children

Special Issues: None

Changes from Previous Notice: Although this information has been collected in the past
in order to develop the Housing Inventory for the CoC application, it was not included as
arequired HMIS data element in the 2004 Notice.

211 Target Population B

Rationale: To allow HMIS to produce the Housing Inventory data for the for the annual
CoC application to HUD.

Data Source: HMIS Lead Agency.
When Data are Collected: At least annually, or whenever inventory information changes.
Qbjects: All residential homel ess assistance programs.

Definitions and Instructions. Record the appropriate Target Population B served by the
program. Select only oneresponse. If aresidential homel ess assistance program does not
target one of these populations, select “NA: Not Applicable.” A population is considered
a"target population” if the program is designed to serve that population and at |east three-
fourths of the clients served by the program fit the target group descriptor.
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1. DV: Domestic Violence victims. The program targets persons who have

experienced domestic violence.
2. VET: Veterans. The program targets veterans.
3. HIV: Persons with HIV/AIDS. The program targets persons with HIV/AIDS.

4, NA: Not Applicable. The program does not target domestic violence victims,
veterans, or persons with HIV/AIDS.

Required Response Categories:

Program Descriptor Data Element

2.11 Target Population B Response Categories

Target Population Type 1= DV: Domestic Violence victims

2 = VET: Veterans

3 = HIV: Persons with HIV/AIDS

4 = NA: Not Applicable

Soecial Issues: None

Changes from Previous Notice: Although thisinformation has been collected in the past
in order to develop the Housing Inventory for the CoC application, it was not required in
the 2004 notice.

212 Method for Tracking Residential Program Occupancy

Rationale: This data element is needed to identify the method for accurately calculating
program utilization and length of stay.

Data Source: HMIS Lead Agency.
When Data are Collected: Annually.
Subjects: All residential homeless assistance programs.

Definitions and Instructions. Record the method used to track the actual nights that a
client staysin a program. The standard method for residential homel ess assi stance
programs that complete APRs must be based on a comparison of program entry and exit

dates. A residential program that is not required to produce an APR may alternatively

36



use a bed management tool or service transaction approach to report the number of

persons receiving shelter/housing on a particular night.

Required Response Categories:

Program Descriptor Data Element

2.12 Method for Tracking Residential Program HMIS Response Categories
Utilization

0 = Program Entry and Exit Date Comparison
1 = Bed Management Model
2 = Service Transaction Model

Soecial Issues: Taken together, the Program Entry Date and Program Exit Date may be
used for tracking length of stay in homeless assistance programs. However, tracking
length of stay using these two data elements can be problematic for some programs,
especially large shelter programs that experience a high degree of client turnover on a
nightly basis. Two alternative methods for tracking length of stay are described below.
Note that the Program Entry and Program Exit Date Comparison method must be used by
residential programs receiving HUD homel ess assistance funding to determine length of
stay for APR reporting.

Bed Management Model. If the software bed management functionality can store
historical information on the actual night(s) of occupancy separately for each client, bed
management modules can be used as an alternative to program entry and exit dates for
programs that are not required to produce an APR to track the actual nights a client stays
inaresidential program. For instance, a seasonal emergency shelter might enroll aclient
in a program using the Program Entry Date the first time the person stays in the shelter.
The program might then prefer to track the actual nights the person stayed throughout the
season using a bed management module, rather than entering and exiting the individual
every time the person left the program. At the end of the season, or after a specified
period of non-attendance, the person would be exited from the program designating a
Program Exit Date.

Bed management systems used to track actual lengths of stay for residential
programs must: 1) assign a bed to a specific person; 2) restrict each bed to one person,

such that a bed cannot be assigned to more than one person at any given time; 3) maintain
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historical bed utilization data for reporting purposes; and 4) provide a mechanism to
aggregate distinct nights stayed to calculate each client’ s total length of stay in the
program. If using a bed management system to track shelter stays, the program must
record every night of shelter stayed for every client served, mirroring the requirements
for program entry and exit date.

Service Transaction Model. Programs may use a similar approach to tracking
nights of shelter provided using a service transaction approach, where each night of
shelter islisted as a shelter service provided to the client wherever “services received” are
recorded. The service transaction model is acceptableif: 1) the program records every
discrete night (or series of nights) that residential services are recorded; 2) the system
maintains historical data on the residential service provided; and 3) the duration of each
residential stay can be accurately determined and aggregated to calculate each client’s
total length of stay in the program. If using a service transaction approach to track shelter
stays, the program must record residential services mirroring the requirements for

program entry and exit date.

Changes from Previous Notice: Thisis anew data element.

2.13 Granteeldentifier

Rationale: To uniquely identify HPRP grantees and subgrantees that receive funding
under the American Recovery and Reinvestment Act of 2009. HPRP state and local
government grantees may select one or more organizations (called “ subgrantees’) to
administer HPRP-funded programs. All subgrantees of afederal HPRP grantee must
identify their projects with the original state or local grantee identifier as assigned by
HUD.

Data Source: HPRP grantee or subgrantee.

When Data Are Collected: Datais collected once for each HPRP program but must be

reviewed annually to ensure that it is up to date.

Subjects: All HPRP programs

38



Definition and Instructions. A unique Grantee Identifier must be assigned to each
distinct organization that receives a HPRP subgrant awarded for HPRP homel essness
prevention or homeless assistance. All subgrantees of the source grantee will receive the
same Grantee |dentifier asthe federal grantee. The Grantee Identifier isthe federal grant

or other identifying number assigned by HUD.

Required Response Categories:

Program Descriptor Data Element

2.13 Grantee Identifier Response Categories

Integer
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3.  Universal Data Elements

The Universa Data e ements establish the baseline data collection requirements for
al Contributory CoC Programs. HUD carefully weighed the reporting burden of the
universal data elements against the importance of the information for producing meaningful
local and federal reports. Of special concern to HUD was the reporting burden for
programs that register large numbers of applicants on adaily basis, with little time to
collect information from each applicant. Asaresult, the number of Universal Data
elements was kept to a minimum.

The Universal Data standards are the basis for producing unduplicated estimates
of the number of homeless people accessing services from homel ess assistance providers,
basic demographic characteristics of people who are homeless, and patterns of service
use, including information on shelter stays and homelessness episodes over time. The
universal data elements are:

31 Name

3.2  Socia Security Number

3.3 Dateof Birth

34 Race
3.5  Ethnicity
3.6 Gender

3.7  Veteran Status

3.8  Disabling Condition

3.9 Residence Prior to Program Entry
3.10 Zip Code of Last Permanent Address
3.11 Housing Status

3.12 Program Entry Date

3.13 Program Exit Date

3.14  Unique Person Identification Number
3.15 Household Identification Number
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Data elements 3.1 through 3.11 require that staff from a CoC Program enter
information provided by aclient into the HMIS database. Data elements 3.1 to 3.6 only
need to be collected the first time an individual uses a particular CoC Program or, where
HMIS data are shared among providersin a CoC, thefirst time an individual uses a
program offered by any provider in that community. If some of thisinformation is not
collected the first time a client accesses services or is later found to be inaccurate, it may
be added or corrected subsequently. Data elements 3.7 to 3.11 may need to be updated in
the course of subsequent client contacts as this information can change over time. The
new information should be captured without overwriting the information collected
previoudly.

Data elements 3.12 (Program Entry Date) and 3.13 (Program Exit Date), are
entered by staff (or computer-generated) every time a client enters or leaves a program.
Elements 3.14 (Unique Person Identification Number) and 3.15 (Household
| dentification Number) are automatically generated by the data collection software,
although staff inquiries are essential for the proper generation of these elements.

For each Universal Data element, response categories are provided. For any data
element, programs may choose to capture more detailed information as long as this
information can be exactly mapped to the required response categories described in this
section. Most data elementsinclude a“Don’'t Know” or “Refused” response category.
These are consdered vaid responsesif the client does not know or the client refusesto
respond to the question. It isnot HUD’ sintention that clients be denied serviceif they refuse
or are unable to supply the information; however, some information may be required by
programs or private fundersto determine eigibility for housing or services, to assess needed
services, or to fulfill reporting requirements. The“Don’t Know” or “Refused” responses
should not be used to indicate that the case manager or data entry person does not know the
client’s response.

All Universa Data el ements must be obtained from each adult and unaccompanied
youth who applies for a homel ess assistance service, with the exception of 3.7 Veteran
Satus. Most universal data dements are aso required for children under 18 years of age.
Where a group of persons apply for services together (as ahousehold or family), information
about any children under the age of 18 can be provided by the household head who is
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applying for services. The children do not need to be present at the time the household head
appliesfor services. However, information should not be recorded for children under age 18
if it isindicated that these children will not be entering the program on the same day asthe
household head. Information for these children should be recorded when the children join
the program. Information on any other adults (18 years of age or older) who are applying for
services as part of the household will be obtained directly from that adult. Generdly, one

adult should not provide information for another adullt.

3.1 Name

Rationale: Thefirst, middle, last names, and suffix should be collected to support the

unique identification of each person served.

Data Source: Client interview or self-administered form.

When Data are Collected: Upon initial program entry or as soon as possible thereafter.
ubjects: All clients.

Definitions and Instructions: Four fields should be created in the HMIS database to
capture the client’s full first, middle, and last names and any suffixes (e.g., John David
Doe, Jr.). Programs should seek to obtain legal names only and avoid aliases or

nicknames.

Required Response Categories:

Universal Data Element

3.1 Name Response Categories Examples

Name First, Middle, Last, Suffix John David Doe, Jr.

Special Issues. None.

Changes from Previous Notice: None.

3.2  Social Security Number

Rationale: The collection of aclient’s Socia Security Number (SSN) and other personal
identifying information is required for two important reasons. First, unique identifiers are

key to producing an accurate, unduplicated local count of homeless persons accessing
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services covered by HMIS. Thisis particularly critical in jurisdictions where CoC
providers do not share data at the local level and are, therefore, unable to use a Unique
Person Identification Number to de-duplicate (at intake) across al the programs
participating in the CoC’'s HMIS. Where data are not shared, CoCs must rely on a set of
unique identifiers to produce an unduplicated count in the central server once the data are
sent to the HMIS Lead Agency. Name and date of birth are useful unique identifiers, but
these identifiers aone do not facilitate as accurate an unduplicated count of homeless
persons as the SSN since names change and peopl e share the same date of birth. Where
data are shared across programs, the SSN greatly improves the process of identifying
clients who have been served and allows programs to de-duplicate upon program entry.
Second, an important Congressional goal isto increase the use of mainstream programs
by homeless persons. To achieve this goal, homel ess service providers need the SSN
along with the other personal identifiersin order to access mainstream services for their

clients.

Data Source: Interview or self-administered form.

When Data are Collected: Upon initial program entry or as soon as possible thereafter.
Subjects: All clients.

Definitions and Instructions: In onefield, record the nine-digit Social Security Number.

In another field, record the appropriate SSN type (data quality code).

Required Response Categories:

Universal Data Element

3.2 Social Security Number Response Categories Examples
Social Security Number S S (123-45-6789)
Social Security Number Type 1 = Full SSN Reported 123-45-6789
2 = Partial SSN Reported 1234 -
8 = Don't Know or Don'’t have SSN
9 = Refused

Soecial Issues: Although the HMIS application’ s data entry form may include hyphens or
back slashes within the SSN to improve readability, one alphanumeric field without
hyphens should be created within the HMIS database. Ideally, if only apartial SSN is
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recorded, the database should fill in the missing numbers with blanks so that the numbers
provided are stored in the correct place of the Social Security Number. (For example, if
only the last four digits of the SSN, “123456789” are given, it should be storedas“
_ 6789 and if only thefirst three digits are provided, it should be stored as“123
__ ") Thiswill alow maximum matching ability for partial SSNs.

Under federal law (5 U.S.C. Section 552a), a government agency cannot deny
shelter or services to clients who refuse to provide their SSN, unless the requirement was
in effect before 1975 or SSN is a statutory requirement for receiving services from the
program. No HUD-administered McKinney-Vento Act program qualifies under this

exception.

Changes from Previous Notice: None.

3.3 Date of Birth

Rationale: The date of birth can be used to calculate the age of persons served at time of
program entry or at any point in receiving services. It will also support the unique

identification of each person served.

Data Source: Client interview or self-administered form.

When Data are Collected: Upon initial program entry or as soon as possible thereafter.
Subjects: All clients.

Definitions and Instructions. Collect the month, day, and year of birth for every person
served. If aclient cannot remember the year of birth, ask the person’s age and calculate
the approximate year of birth. If aclient cannot remember the month or day of birth,
record an approximate date of “01” for month and “01” for day. CoCsthat already have
apolicy of entering another approximate date may continue this policy. Approximate
dates for month and day will allow calculation of a person’s age within one year of their
actual age. In another field, record the appropriate date of birth type (data quality code).

Required Response Categories:

Universal Data Element

3.3 Date of Birth Response Categories Examples




Date of Birth / / (08/31/1965)

(Month) (Day) (Year)

Date of Birth Type 1 = Full DOB Reported

2 = Approximate or Partial DOB
Reported

8 = Don’t Know

9 = Refused

Soecial Issues: One date-format field for birth dates should be created in the HMIS
database.

Changes from Previous Notice: The responses “Don’'t Know” and “Refused” have been
added as response categories for the Date of Birth data element. A Date of Birth Type
data element is also added to assess data quality.

34 Race

Rationale: Raceis used to count the number of homeless persons who identify
themselves within five different racial categories. In the October 30, 1997 issue of the
Federal Register (62 FR 58782), the Office of Management and Budget (OMB) published

“Standards for Maintaining, Collecting, and Presenting Federal Data on Race and

Ethnicity.” All existing federal recordkeeping and report requirements must bein
compliance with these Standards as of January 1, 2003. The data standards in this Notice
follow the OMB guidelines and can be used to complete HUD form 27061.

Data Source: Client interview or self-administered form.
When Data are Collected: Upon initial program entry or as soon as possible thereafter.
ubjects: All clients.

Definitions and Instructions: In separate datafields, collect the self-identified race of
each client served. Allow clientsto identify multipleracial categories. Staff
observations should not be used to collect information on race. Definitions of each of the
race categories are as follows:

1 = American Indian or Alaska Native is a person having origins in any of the original
peoples of North and South America, including Central America, and who maintains

tribal affiliation or community attachment.
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2 =Asianisa person having originsin any of the original peoples of the Far Eadt,
Southeast Asia or the Indian subcontinent including, for example, Cambodia, China,
India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand and
Vietnam.

3 = Black or African American is a person having originsin any of the black racial
groups of Africa. Terms such as*“ Haitian” can be used in addition to “ Black or
African American.”

4 = Native Hawaiian or Other Pacific Islander is a person having originsin any of the
original peoples of Hawaii, Guam, Samoa or other Pacific Islands.

5 =Whiteis a person having origins in any of the original peoples of Europe, the Middle
East or North Africa.

Required Response Categories:

Universal Data Element

3.4 Race Response Categories
Race 1 = American Indian or Alaska Native
2 = Asian

3 = Black or African American

4 = Native Hawaiian or Other Pacific Islander
5 = White

8 = Don't Know

9 = Refused

Soecial Issues: None.

Changes from Previous Notice: Race and Ethnicity were previously combined as a
single data e ement with atwo-part question. They are now two distinct data e ements.
The responses “Don’'t Know” and “Refused” have been added as response categories for

the Race data element.

3.5 Ethnicity

Rationale: Ethnicity is used to count the number of homeless persons who identify

themselves as Hispanic or Latino.

Data Source: Client interview or self-administered form.
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When Data are Collected: Upon initial program entry or as soon as possible thereafter.
Subjects: All clients.

Definitions and Instructions: Collect the self-identified Hispanic or Latino ethnicity of
each client served. Staff observations should not be used to determine ethnicity. The
definition of Hispanic or Latino ethnicity is a person of Cuban, Mexican, Puerto Rican,

South or Central American or other Spanish culture of origin, regardiess of race.

Required Response Categories:

Universal Data Element
3.5 Ethnicity Response Categories
Ethnicity 0 = Non-Hispanic/Non-Latino
1 = Hispanic/Latino
8 = Don't Know
9 = Refused

Soecial Issues: None

Changes from Previous Notice: Race and Ethnicity were previously combined as a
single data e ement with atwo-part question. They are now two distinct data e ements.
The responses “Don’t Know” and “Refused” have been added as response categories to
the Ethnicity data element.

3.6 Gender

Rationale: To create separate counts of homeless men, women and transgendered clients
served.

Data Source: Client interview or self-administered form.
When Data are Collected: Upon initial program entry or as soon as possible thereafter.
ubjects: All clients.

Definitions and Instructions: Record the reported gender of each client served. Gender
should be assigned based on the client’ s self-perceived gender identity. Transgender is
defined as identification with, or presentation as, a gender that is different from the
gender at birth.
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Required Response Categories:

Universal Data Element

3.6 Gender Response Categories
Gender 0 =Female
1=Male

2 = Transgendered Male to Female
3 = Transgendered Female to Male
4 = Other

8 = Don't Know

9 = Refused

Soecial Issues: None

Changes from Previous Notice: Transgendered has been added as an officia response

category for the gender data element. Staff observations should not be used as the sole
source of information on gender. Staff should ask for the client’s self-perceived gender
identity. The responses “ Other,” “Don’t Know” and “Refused” have been added as

response categories for the Gender data element.

3.7 Veteran Status

Rationale: To determine the number of homeless veterans.

Data Source: Client interview or self-administered form.

When Data are Collected: Upon initial program entry or as soon as possible thereafter.
Subjects: All adults served.

Definitions and Instructions: A veteran is someone who has served on active duty in the
Armed Forces of the United States. This does not include inactive military reserves or the

National Guard unless the person was called up to active duty.
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Required Response Categories:

Universal Data Element

3.7 Veteran Status Response Categories
Veteran Status 0=No

1=Yes

8 = Don't Know

9 = Refused

Special Issues: None.

Changes from Previous Notice: None.

3.8 Disabling Condition

Rationale: Disability condition is needed to help identify clients that meet HUD’s
definition of chronically homeless and, depending on the source of program funds, may
be required to establish client éigibility to be served by the program.

Data Source: Client interview, self-administered form, or assessment. Where disability
isrequired to determine program eligibility, the data source is the evidence required by
the funding source.

When Data are Collected: At any time after the client has been admitted into the
program (unless a disabling condition is required for determining the client’s digibility

for the program).
ubjects: All clients served.

Definitions and Instructions: For this data e ement, a disabling condition means: (1) a
disability as defined in Section 223 of the Social Security Act; (2) aphysical, mental, or
emotional impairment which is (@) expected to be of long-continued and indefinite
duration, (b) substantially impedes an individud’ s ability to live independently, and (c) of
such a nature that such ability could be improved by more suitable housing conditions; (3)
adevelopmenta disability asdefined in Section 102 of the Developmental Disabilities
Assistance and Bill of Rights Act; (4) the disease of acquired immunodeficiency syndrome
or any conditions arising from the etiologica agency for acquired immunodeficiency

syndrome; or (5) a diagnosable substance abuse disorder.
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Required Response Categories:

Universal Data Element
3.8 Disabling Condition Response Categories
Disabling Condition 0=No
1=Yes
8 = Don't Know
9 = Refused

Special Issues: For residential homeless assistance programs, client intake as part of the
program admission process must be separated from the collection of disability information
in order to comply with Fair Housing laws and practices, unless thisinformation is
required to determine program eligibility or is needed to determine whether applicants
need units with special features or if they have specia needs related to communication.

It is possible to derive client responses to the Disabling Condition question from
certain program-specific data elements if the HMIS software can automatically map those
responses to the Disabling Condition data element. For example, if aclient responds
affirmatively to having a physical disability (Data Element 4.3), a developmental disability
(Data Element 4.4), HIV/AIDS (Data Element 4.6), or a substance abuse problem (Data
Element 4.8), then the response to Disabling Conditionis“Yes.” If aclient affirms that
they have a mental health problem (Data Element 4.7) and they also affirm that the
problem is expected to be of long duration and substantially impairs their ability to live
independently, then the response to Disabling Condition is“Yes.” An affirmative response
to Chronic Hedlth Condition (Data Element 4.5) does not provide enough information to
assess whether the response to disabling conditionis“Yes.” Additiona assessment is needed
to determine whether the condition substantially impedes a client’ s ability to live
independently and could be improved by more suitable housing conditions. It isimportant to
notethat a“no” to any of the questionsin 4.3, 4.4, 4.6, 4.7, or 4.8 does not automatically
preclude a client from being disabled under the SSA definition. However, a“no” response
may require additional assessment to determine whether aphysical, emotional or mental
impairment is present, whether the condition is expected to last for along duration, and

whether it significantly impedes the client’ s ability to live independently.
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Operators of CoC Programs should be especidly sensitive to collecting information on
disabling condition from clients under the age of 18. In households composed of adults and
children, the disabling status of children should be reported by an adult in the househol d.

Changes from Previous Notice:  Under the previous notice, collection of this information
was limited to all adults served.

3.9 ResidencePrior to Program Entry

Rationale: To identify the type of residence and length of stay at that residence just prior

to (i.e., the night before) program admission.
Data Source: Interview or self-administered form.

When Data are Collected: At any time after the client has been admitted into the
program (unless aresidence just prior to program admission is required for determining

the client’ s éligibility for the program).
Subjects: All adults served and unaccompanied youth served.

Definitions and Instructions. Record the type of living arrangement of the client the night
before their entry into the program. For rental by client and owned by client, select the
response that includes the type of housing subsidy, if any, the client received. A housing
subsidy may be tenant-, project- or sponsor-based and provides ongoing assistance to
reduce rent burden. Thisincludes either a housing subsidy provided through the Veterans
Affairs Supportive Housing (VASH) program or other housing subsidy. Other housing
subsidies may include a HUD-funded subsidy (e.g., public housing, Housing Choice
Voucher or “Section 8”) or other housing subsidy (e.g., state rental assistance voucher).
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Required Response Categories:

Universal Data Element

3.9 Residence Prior | Response Categories
to Program Entry

Type of Residence 1 = Emergency shelter, including hotel or motel paid for with emergency shelter voucher

2 = Transitional housing for homeless persons (including homeless youth)

3 = Permanent housing for formerly homeless persons (such as SHP, S+C, or SRO Mod Rehab)

4 = Psychiatric hospital or other psychiatric facility

5 = Substance abuse treatment facility or detox center

6 = Hospital (non-psychiatric)

7 = Jail, prison or juvenile detention facility

12 = Staying or living in a family member’s room, apartment or house

13 = Staying or living in a friend’s room, apartment or house

14 = Hotel or motel paid for without emergency shelter voucher

15 = Foster care home or foster care group home

16 = Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway
station/airport or anywhere outside); inclusive of “non-housing service site (outreach
programs only)”

17 = Other

18 = Safe Haven

19 = Rental by client, with VASH housing subsidy

20 = Rental by client, with other (non-VASH) ongoing housing subsidy

21 = Owned by client, with ongoing housing subsidy:

22 = Rental by client, no ongoing housing subsidy

23 = Owned by client, no ongoing housing subsidy

8 =Don’t Know

9 = Refused

Length of Stay in 1= One week or less

Previous Place 2 = More than one week, but less than one month
3 = One to three months

4 = More than three months, but less than one year
5= One year or longer

8 = Don't Know

9 = Refused

Soecial Issues:  This standard does not preclude the collection of residentia history
information beyond the residence experienced the night prior to program admission. This
data element must be recorded in atransactional field each time a client enters a program.
Communities may decide whether to include additiona response values aslong asthey can
be mapped to the categoriesincluded here, including the “other” category.

Changes from Previous Notice: Response value 18, Safe Haven, has been added. A safe

haven isaform of transitional supportive housing or a drop-in supportive service center
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that serves hard-to-reach homel ess persons with severe mental illness who are on the
street and have been unable or unwilling to participate in housing or supportive services.
Several response values have been eliminated and added to specifically distinguish rental
and ownership situations where no housing subsidy exists from those that were supported
by an ongoing subsidy. Response values 10 and 11 have been eliminated. These values
had referred to rental and ownership situations, but did not specify asubsidy. Response
values 19-23 have been added: Response values 19 through 21 capture information on
clients who were receiving a housing subsidy prior to program entry; Response values 22

and 23 refer to housing situations without an ongoing subsidy.

3.10 Zip Codeof Last Permanent Address

Rationale: To identify the former geographic location of persons experiencing
homelessness or current geographic location of persons who are at risk of homel essness.

Data Source: Interview or self-administered form.
When Data are Collected: Upon any program entry or as soon as possible thereafter.
ubjects: All adults and unaccompanied youth served.

Definitions and Instructions: In onefield, record the five-digit zip code of the apartment,
room, or house where the client last lived for 90 days or more. In another field, record the

appropriate zip code type (data quality code).

Required Response Categories:

Universal Data Element

3.10 Zip Code of Last Permanent Address | Response Category Examples
Zip Code | __ 12345
Zip Code Type 1 = Full or Partial Zip Code 12345
Reported
8 = Don't Know
9 = Refused

Soecial Issues: HPRP and other homel essness prevention programs serving persons who

are currently living in housing that they have resided in for 90 days or longer (as of the
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Program Entry Date) should record the zip code of the apartment, room, or house, where

the client is currently living.

Changes from Previous Notice: Zip Code Type response value 1 was changed to “Full or
Partia Zip Reported”.

3.11 Housing Status

Rationale: To identify persons who, at program entry and program exit, are literally
homeless; housed, but at imminent risk of losing their housing; housed, but at-risk of
losing their housing; or in a stable housing situation. This data element allows programs
that serve homeless and non-homeless persons to separate these two populations for
reporting purposes. This data element is not intended to be used for program digibility
determination purposes, as program eligibility criteriamay vary by program and/or
funding source. Thisinformation can help homel essness prevention programs target their

resources appropriately.
Data Source: Client interview or salf-administered form.

When Data are Collected: Upon initial program entry or as soon as possible thereafter
and at program exit for all programs except emergency shelters. Thisinformation may be
needed prior to admission to determine program eligibility.

Subjects: All clients.

Definitions and Instructions. For each client, determine whether the client is: literally
homeless; imminently losing their housing; unstably housed and at-risk of losing their
housing; or stably housed at program entry and exit. A client must be coded to asingle
response category. For clients exiting a program, the Housing Status should reflect their
housing status immediately after exiting the program as determined by the client’ s housing
destination and anticipated housing stability.

Persons who are literally homeless include people who at program entry or
program exit arein one of the following:

e Placesnot designed for or ordinarily used as aregular leeping
accommodation for human beings, including a car, park, abandoned

building, bus or train station, airport, or camping ground;



e A supervised publicly or privately operated shelter designated to provide
temporary living arrangements (including hotels and motels paid for by
Federal, State, or local government programs for low-income individuals
or by charitable organizations, congregate shelters, and transitiona
housing for homeless persons);

e A hospital or other institution, if the person was sleeping in an emergency
shelter or other place not meant for human habitation (cars, parks, streets,
etc.) immediately prior to entry into the hospital or institution;

e Fleeing adomestic violence situation.

Persons who are imminently losing their housing include people who at program
entry or program exit:

e Arecurrently housed and not literally homeless, per above definition;

e Areimminently losing their housing, whether permanent or temporary;

e Have no subsequent housing options identified; and

e Lack the resources or support networks needed to retain current housing or
obtain temporary or permanent housing.

Examples of imminent housing loss include:

e Being evicted from a private dwelling unit (including housing they
own, rent, or live in without paying rent, are sharing with others, and
rooms in hotels or motels not paid for by Federal, State, or local
government programs for low-income individuals or by charitable
organizations);

e Being discharged from ahospital or other institution;

e Living in housing that has been condemned by housing officials and is

no longer considered meant for human habitation;

Persons who are unstably housed and at-risk of losing their housing include
people who at program entry or program exit:
e Arecurrently housed and not literally homeless or imminently losing their

housing, per above definitions;
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Are experiencing housing instability, but may have one or more other
temporary housing options; and
Lack the resources or support networks to retain or obtain permanent

housing.

Housing instability may be evidenced by:

Freguent moves because of economic reasons,

Living in the home of another because of economic hardship;

Being evicted from a private dwelling unit (including housing they own,
rent, or live in without paying rent, are sharing with others, and roomsin
hotels or motels not paid for by Federal, State, or local government
programs for low-income individuals or by charitable organizations);
Living in ahotel or motel not paid for by Federal, State, or local
government programs for low-income individuals or by charitable
organizations,

Living in severely overcrowded housing;

Being discharged from a hospital or other institution; or

Otherwise living in housing that has characteristics associated with

instability and an increased risk of homelessness.

Persons who are stably housed are in a stable housing situation and not at risk of

losing this housing (i.e., do not meet the criteriafor any of the other housing response

categories, per above definitions).

Required Response Categories:

Universal Data Element

3.11 Housing Status Response Categories

1 = Literally homeless

2 = Imminently losing their housing
3 = Unstably housed and at-risk of losing their housing

4 = Stably housed
8 = Don’t Know
9 =Refused
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Soecial Issues: For programs that serve only persons who are literally homeless, the
HMIS software application may default the value of this data element to “1 = literally

homeless.”

Changes from Previous Notice: Thisis anew data element.

3.12 Program Entry Date

Rationale: To determine the start of aclient’s period of program involvement with any
CoC Program. This data element is needed for reporting purposes for all programs and to

measure lengths of stay for residential programs.
Data Source: Program staff.

When Data are Collected: Upon any program entry (whether or not it isan initial

program entry).
ubjects: All clients.

Definitions and Instructions: Record the month, day, and year of first day of service or
program entry. For residential programs, this date would represent the first day of
residence in the program following residence at any other place. There should be a new
program entry date (and corresponding exit date) for each continuous period of residence.
If thereisagap in residence (except for gaps alowed in Permanent Supportive Housing
programs), areturn to the residential program should be recorded as a new program entry
date. Residential programs not required to collect program-specific datathat are using
alternative models to track length of stay, as described in Section 2.12, may determine a
specified period of non-attendance after which a program exit date is generated and a
subsequent return to the residential program requires a new program entry date along
with the collection of other data required upon each new program admission.

For services, this date may represent the day of program enrollment, the day a
service was provided, or the first date of a period of continuous participation in aservice
(e.g., daily, weekly or monthly). There should be a new program entry date (and
corresponding program exit date) for each period of service. Therefore, any returnto a

program after a break in treatment, completion of the program, or termination of the

57



program by the user or provider must be recorded as a new program entry date. A
definition of what constitutes a break in the treatment depends on the program and needs
to be defined by program staff. For example, programs that expect to see the same client
on adaily (or amost daily) basis may define a break in treatment as one missed day that
was not arranged in advance or three consecutive missed days for any reason. Treatment
programs that are scheduled less frequently than a daily basis may define abreak in
treatment as one or more missed weekly sessions.

Required Response Categories:

Universal Data Element

3.12 Program Entry Date Response Categories Examples
Program entry date Y A (08/01/2007)

(Month) (Day) (Year)

Soecial Issues: Two methods are suggested below for noting and tracking supportive
services provided/received by a client prior to Program Entry. It may be useful to record
these service events for case management purposes athough they would not be included
inthe APR (for aHUD funded homel ess assistance program) or other reports that define
clients served based on program entry and exit dates associated with the program.

Service Transaction Model. To track services provided before official program
entry and/or after program exit, program staff can use the optional “ Services Provided’
data element described under the Program-Specific Data Element section of this Notice,
if the software supports this approach. CoC Programs may select a service type from the
response categoriesin the “ Services Provided” data element to track client contacts,
engagements, enrollment processes and/or screenings that occur prior to program entry
and/or aftercare services provided after program exit.

Separate Program Model. Alternatively, CoC Programs may establish a separate
program profile within the locally-defined profile of program typesin HMIS as another
option for tracking provision of services prior to program entry date. Services received
by clientsin a pre-program entry setting may include enrollment screening, eligibility
determination, housing search assistance prior to move to residential -based programs,

and/or services that are not eligible activities under the primary program’s funding

58



criteria. A separate, pre-entry program will need its own unique Program Identification
Number in HMIS. Programs may choose to use this option for tracking provision of
services prior to program entry or after program exit. Again, these services are not
included in aprogram’'s APR.

Changes from Previous Notice: Program Entry continues to be the primary tool for
tracking length of stay in residential homeless assistance programs. The standards
outline additional methods for noting and tracking periods of service provision that occur
outside the traditional residential stay period or outside the official APR reporting period.
For amore detailed description of the suggested methods for noting and tracking length
of stay see the Program Descriptor Data Standards in Section 2.

3.13 Program Exit Date

Rationale: To determine the end of a period of program involvement for all clients of
CoC Programs. This data element is required for reporting purposes for al programs and
to calculate the lengths of stay in residential programs or the amount of time spent

participating in services-only CoC Programs.

Data Source: Program staff.

When Data are Collected: Upon any program exit.
Subjects: All clients.

Definitions and Instructions: Record the month, day and year of last day of service. For a
program providing housing or shelter to aclient, this date would represent the last day of
continuous residence in the program’ s housing before the client transfers to another
residentia program or otherwise stops residing in the shelter or housing program. For
example, if aperson checked into an overnight shelter on January 30, 2008, stayed over night
and | eft in the morning, the last date of service for that shelter stay would be January 31,
2008. If the client returned on February 2, 2008, anew program entry date is recorded. To
minimize staff and client burden at sheltersthat require most (or al) clientsto reapply for
service on anightly basis, the provider can enter the entry and exit date at the sametime or
can specify software that automatically entersthe exit date asthe day after the entry date for

clients of the overnight program.
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For programs that are not required to collect program-specific data, aternate methods
can be used for recording actud dates stayed in the program. HUD-funded Transitiona
Housing programs should use Program Exit Date to record the day that the client leavesthe
residentia portion of the program; follow-up services can be recorded using the methods
discussed under Specia 1ssues below, but should not be reported as part of the APR.

For non-residential service programs, the exit date may represent the day a service
was provided or the last date of a period of ongoing service. The exit date should
coincide with the date the client is no longer considered a program participant. Programs
should have a clear and consistently applied procedure for determining when a client who
is receiving supportive servicesis no longer considered a client. For example, if a person
has been receiving weekly counseling as part of an ongoing treatment program and either
formally terminates his or her involvement or fails to return for counseling, the last date
of service isthe date of the last counseling session. If aclient uses a service for just one
day (i.e., starts and stops before midnight of same day, such as an outreach encounter),

the entry and exit date would be the same date.

For HPRP programs the Program Exit Date may be the same as the Program
Entry Date if the participation in the service begins and ends on the same day. For a
client receiving short-term or medium-term rental assistance for two or more consecutive
months, the Program Exit Date should be equivalent to the last day of the last month for

which the rental assistance payment applies.

Required Response Categories:

Universal Data Element

3.13 Program Exit Date Response Categories Examples
Program exit date I R (08/31/2007)

(Month) (Day) (Year)

Soecial Issues: Programs may choose to track client contacts or provision of service after a
program exit. For example some transitional housing programs offer a period of

“aftercare” or “follow up” that correspondsto a period of client contact after the client has
exited the residential program component. Depending on the software, service transactions

that occur after exit may be able to be tracked using the optional Services Provided data
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element. Note that for HUD funded homel ess assi stance programs, services provided after
the exit date are not included in the APR. HUD-funded service only programs should use
the Program Exit Date to indicate the date of service exit for APR reporting purposes.
Service only/non-residential programs may identify a period of no client contact
that can be used as aflag for program exit determination by the HMIS software. For
example, aperiod of 30 consecutive days with no client contact could trigger a program
exit. The actual exit date should be based on the last date of service provision. The
length of time without client contact or activity that triggers a program exit should be
locally determined based on program design and client profile. Ideally, software that
supports this function should provide a data field in each program’s set-up/profile to
record the period of no client contact after which a client would be flagged for a default

exit.

Changes from Previous Notice: None.

3.14 Personal |dentification Number

Rationale: Every client receiving services from a contributory CoC program within a
CoC is assigned a Personal Identification Number (PIN), which is a permanent and
unique number generated by the HMIS application. The PIN is used to obtain an

unduplicated count of persons served within a CoC.

Data Source: The PIN is generated automatically by the HMIS application. Where data
are shared across programs in a CoC, staff will determine at intake whether a client has
been assigned a PIN previously by any of the participating programs. To make this
determination, the staff enters personal identifying information (Name, SSN, Date of
Birth, and Gender) into the HMIS application. The application then searches the HMIS
for matching records. If amatch isfound and aPIN isretrieved, the same PIN will be
assigned to the client. 1f no matches are found, a new randomly generated PIN is
assigned to the client.

Where data are not shared across programs, staff will similarly determine at
intake whether a client has been assigned a PIN previously by their agency or program.

If the client is found within their program records, the same PIN will be assigned to the
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client. If the client has not been served by their program previously, a PIN is randomly
generated and assigned to the client.
When Data Are Collected: Upon program entry.

ubjects: All clients.

Definition and Instructions: Assign aunique ID number to each client served. The PIN is
anumber automatically generated by the HMIS application. The PIN will not be based
on any client-specific information, but instead should be arandomly assigned, computer-
generated number.

The HMIS must have functionality to allow the HMIS Lead Agency to de-
duplicate clients with distinct PINs using identifying information.

Required Response Categories:

Universal Data Element

3.14 Personal Identification Number Response Categories

A PIN must be created, but there is no required format as long as there is a
single unique PIN for every client served in the CoC using a consistent
format and it contains no personally identifying information.

Soecial Issues: None.

Changes from Previous Notice: None.

3.15 Household Identification Number

Rationale: To count the number of households served in a program.

Data Source: Interview or staff observation that a client is participating in a program as a
single person household or as a household with two or more members. May be generated
automatically by the HMI'S application.

When Data Are Collected: Upon any program entry.
Subjects: All clients.

Definition and Instructions. A household isasingle individual or agroup of personswho

together apply to a CoC program for services. Assign aunique ID number to each household
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served. Thereisno specified format for this data element. The Household I dentification
Number can be arandomly generated number or some other code as long as each household

recaives adistinct identifier that is associated with each member of that household.

Required Response Categories:

Universal Data Element

3.15 Household Identification Number Response Categories

A Household ID number must be created, but there is no required
format as long as the number allows identification of clients that
receive services as a member of a specific household.

Soecial Issues: If it isnot evident to program staff whether or not others are applying for
assistance with the person who is being interviewed, then program staff should ask if
anyone else is applying for assistance with that person.

Persons can join a household with members who have already begun a program
stay or leave a program although other members of the household remain in the program.
A common household identification number should be assigned to each member of the
same household. Personsin a household (either adults or children) who are not present
when the household initially applies for assistance and later join the household should be
assigned the same household identification number that links them to the rest of the

persons in the household.

Changes from Previous Notice: None.
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4.  Program-Specific Data Elements

Program-Specific Data e ements provide information about the characteristics of
clients, the servicesthat are provided, and client outcomes. These data e ements must be
collected from dl clients served by programs that are required to report thisinformation to
HUD. Specificdly, programs that receive funding through HUD’ s Supportive Housing
Program, Shelter Plus Care, Section 8 Moderate Rehabilitation for Single Room Occupancy
Dwdlings (SRO) Program, and the homeless programs funded through the Housing
Opportunities for Persons with AIDS (HOPWA) Program are required to collect most of this
information in order to complete Annua Performance Reports (APRS). Likewise, programs
that are funded through the Homel essness Prevention and Rapid Re-Housing Program are
required to collect some of these data elementsin order to submit Quarterly and Annual
Performance Reports.

For programs with no such reporting requirements, these data standards are optional
but recommended since they alow local Continuums of Care (CoCs) to obtain consistent
information across arange of providers that can be used to plan service ddivery, monitor the
provision of services, and identify client outcomes. However, these data elements do not
congtitute a client assessment tool, and providerswill need to develop their own data
collection protocols in order to properly assess aclient’s need for services.

The Program-Specific Data elements that are needed for HUD reporting include:

4.1  Income and Sources

4.2  Non-Cash Benefits

4.3  Physical Disability

44  Developmenta Disability
45  Chronic Heath Condition
46 HIV/AIDS

4.7 Mental Hedlth

4.8  Substance Abuse

4.9 Domestic Violence

410 Destination

411 Date of Contact



4.12 Date of Engagement
4.13 Financia Services Provided
4.14 Housing Relocation & Stabilization Services Provided

Of this group, the following data el ements are required for HPRP grantees: 4.1
Income and Sources, 4.2 Non-Cash Benefits, 4.10 Destination, 4.13 Financia Services
Provided, and 4.14 Housing Relocation & Stabilization Services Provided.

Additional optional Program-Specific Data elements are presented in this section,
including: Employment, Education, General Health Status, Pregnancy Status, Veteran's
Information, Children’s Education, Reason for Leaving, and Services Provided.

The Program-Specific data elements require that staff from a CoC agency collect
information from clients and enter it into aHMIS database. In most cases, this
information may be:

e Provided by the client; and/or

e Taken from case manager interviews or records, assuming that this

information has been collected consistent with the baseline privacy standards
of the 2004 Data and Technical Standards.

In the 2004 Notice, HUD established requirements for maintaining client privacy
and data confidentiality to ensure that clients are notified of possible uses and disclosures
of their information and that all information collected remains secure. These
reguirements remain in effect.

For each Program-Specific Data element, multiple response categories are
provided. Programs may choose to capture more detailed information (or finer response
categories) as long as this information can be exactly mapped to the required response
categories described in this section. The HMIS software must be able to produce the
QPR (for HPRP programs only) and the APR using the response categories exactly as
they are presented in this section.

Most data el ementsinclude a“Don’t Know” or “Refused” response category. These

are considered vaid responsesiif the client does not know or the client refuses to respond to
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the question. Itisnot HUD’ sintention that clients be denied serviceif they refuse or are
unable to supply the information; however, some information may be required by programs
or public or private fundersto determine eigibility for housing or services, to assess needed
sarvices, or to fulfill reporting requirements. The “Don’t Know” or “Refused” responses
should not be used to indicate that the case manager or data entry person does not know the
client’s response.

Finally, many of these data el ements represent transactions or information that
may change over time. Most Program-Specific Data elements should be captured at
program entry and exit, and afew must be captured at program entry, exit, and on an
annual basis. Programs may decide when to collect the information on an annual basis,
but HUD encourages programs that are required to complete an APR to update these data
elements near the end of their APR operating year.

4.1 Income and Sour ces

Rationale: Income and sources of income are important for determining service needs of
people at the time of program entry, determining whether they are accessing all income
sources for which they are éligible, and describing the characteristics of the homeless
population. Capturing the receipt of cash income from various sources will help to:
ensure all income sources are counted in the calculation of total income; enable program
staff to take into account the composition of income in determining needs; determine if
people are receiving the mainstream program benefits to which they may be entitled; help
clients apply for benefits assistance; and alow analysis of changes in the composition of
income between entry and exit from the program and annual changes prior to program
exit. Income data are also needed to complete APRs for all HUD funded CoC Programs,
including HPRP programs.

Data Source: Client interview, self-administered form, and/or case manager records.

When Data Are Collected: In the course of client assessment nearest to program entry, at
program exit and at least once annually during program enrollment, if the period between
program entry and exit exceeds one year. Programs may decide when to collect the
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information on an annual basis, but HUD encourages programs that are required to

complete an APR to update these data €l ements near the end of their APR operating year.
ubjects: All clients served.

Definition and Instructions. In separate fields, determine (@) whether the client receives any
income from any source listed below in the past 30 days, (b) if the client received any earned
income, the amount of income received in the past 30 days (recording the amount of income
received is optional for al other income sources, athough recording client’ stotal incomeis
still required) and (c) the client’ s total monthly income (rounded to the nearest U.S. dollar).

Allow clients to identify multiple sources of income.

Asageneral rule, incomeis assigned to a household member if the income
source/amount leaves the household upon the departure of that member. The same
income source and income amount should not be assigned to more than one person in the
same household. For example, for a household with one adult and three children, if only
the adult member of the household reports earned income then that adult’ s record should
havea“Yes’ for earned income, and the amount of earned income received over the past
30 days. The children in the household should have a“No” value for earned income. For
Temporary Assistance for Needy Families, Child Support, Alimony or other spousal
support income, the “Receiving Income from Source” and “ Amount from Source”
responses should be assigned to the adult member of the household who is issued the
income payment. For Supplemental Security Income (SSI) received on behalf of aminor
child, income source/amount should be assigned to the minor child. However, if it isnot
possible to discern which minor child the SSI benefit isintended for, the program may

assign the SSI benefit to the child’s parent or legal guardian.

Required Response Categories:
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Program-Specific Data Element

4.1 Income and Source

Response Categories

Financial Resources Income received from any source in past 30 days? | 0 =No
1=Yes
8 = Don't Know
9 = Refused
Source and Amount of Source of Income Receiving | Amount from Source
Income income
source?
1 = Earned Income (i.e., employment income) 0=No $____00
1=Yes
2 = Unemployment Insurance 0=No $____00
1=Yes
3 = Supplemental Security Income (SSI) 0=No $____00
1=Yes
4 = Social Security Disability Income (SSDI) 0=No $____00
1=Yes
5 = Veteran’s disability payment 0=No $____00
1=Yes
6 = Private disability insurance 0=No $____.00
1=Yes
7 = Worker's compensation 0=No $____.00
1=Yes
10 = Temporary Assistance for Needy Families 0=No $____00
(TANF) (or use local program name) 1=Yes
11 = General Assistance (GA) (or use local 0=No $____00
program name) 1=Yes
12 = Retirement income from Social Security 0=No $____00
1=Yes
13 = Veteran’s pension 0=No $____.00
1=Yes
14 = Pension from a former job 0=No $____.00
1=Yes
15 = Child support 0=No $____.00
1=Yes
16 = Alimony or other spousal support 0=No $____.00
1=Yes
17 = Other source 0=No $____00
1=Yes
Total Monthly Income Monthly income from all sources $____.00
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Special Issues: Income should be reported at the client-level. Programs may choose to
disaggregate the sources of income into more detailed categories as long as these
categories can be aggregated into the above stated sources of income. Programs
collecting data through client interviews should ask clients whether they receive income
from each of the sources listed under “Required Response Categories’ rather than asking
them to state the sources of income they receive. The“Don’t Know” and “ Refused”
responses should only be used when clients do not know or refuse to answer whether they
have any income. When aclient has income, but does not know the amount, a“Y es’
response should be recorded for both the overall income question and the specific source,
and the income amount should be | eft blank.

To reduce data collection and reporting burden, if a client reports receiving no
income from any source in the past 30 days, no additional data collection isrequired. If a
client reports receiving income, an HMIS may be designed such that programs only need
to directly enter “Yes’ for the benefits the clients received. The HMIS software may
automatically generate a“No” response for the other income sources. The HMIS may
also be designed to automatically generate a“Yes’ response where income amounts are
recorded. However, since clients often know the source of income, but not the precise
amount, users should have the ability to enter “Y es’” without recording an exact amount.

Changes from Previous Notice: Under the previous notice, collection of thisinformation
was required only at program entry and exit. Income information also is required to be
collected at least once annually during program enrollment, if the period between
program entry and exit exceeds one year. A genera question on whether any income has
been received has been added. .In the 2004 notice, programs were required to collect the
amount of income received in the past 30 days. Now they are required to record whether
or not the client received that income source; however, aside from earned income,

capturing the dollar amount is optional.

4.2 Non-Cash Benefits

Rationale: Non-cash benefits are important to determine whether clients are accessing all

mainstream program benefits for which they may be eligible and to ascertain amore
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complete picture of their economic circumstances. Thisinformation is needed to
complete APRs and QPRs for HUD funded CoC Programs, including HPRP programs.

Data Source: Client interview, self-administered form, and/or case manager records.

When Data Are Collected: In the course of client assessment nearest to program entry, at
program exit and at |east once annually during program enrollment, if the period between
program entry and exit exceeds one year. Programs may decide when to collect the
information on an annual basis, but HUD encourages programs that are required to
complete an APR to update these data el ements near the end of their APR operating year.

Subjects: All clients served.

Definition and Instructions: For each source listed below, determineif the client received
any non-cash benefitsin the past 30 days. Clients may identify multiple sources of non-
cash benefits. For households with more than one member, non-cash benefits should be
assigned in HMIS to al members of the household for whom the benefit isintended. For
example, if an entire family is enrolled in Medicaid, the “Non-cash benefits received
from any source in the past 30 days’ question would be assigned as“Yes’ for dl
household members and the “ Source of non-cash benefit: Medicaid health insurance

program” would be assigned as“Yes’ for all household members.

Required Response Categories:

Program-Specific Data Element

4.2 Non-Cash Benefits Response Categories
Non-Cash Benefit Non-cash benefit received from any source in past 30 days? | 0 = No
1=Yes
8 = Don't Know
9 = Refused
Source of Non-cash Benefit Receive Benefit
1= Supplemental Nutrition Assistance Program (SNAP) | 0=No
(Previously known as Food Stamps) 1=Yes
2= MEDICAID health insurance program (or use local 0=No
name) 1=Yes
3= MEDICARE health insurance program (or use local 0=No
name) 1=Yes
4= State Children’s Health Insurance Program (or use 0=No
local name) 1=Yes
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Program-Specific Data Element
4.2 Non-Cash Benefits Response Categories

5= Special Supplemental Nutrition Program for Women, | 0=No
Infants, and Children (WIC) 1=Yes

6= Veteran's Administration (VA) Medical Services 0=No
1=Yes

7= TANF Child Care services (or use local name) 0=No
1=Yes

10 = TANF transportation services (or use local name) 0=No
1=Yes

11 = Other TANF-funded services (or use local name) 0=No
1=Yes

12 = Section 8, public housing, or other ongoing rental 0=No
assistance 1=Yes

13 = Other source 0=No
1=Yes

14 = Temporary rental assistance 0=No
1=Yes

Special Issues: Programs may choose to disaggregate the non-cash sources of income
into more detailed categories as long as these categories can be aggregated into the
above-stated non-cash sources of income. Programs may also choose to record additional
information about non-cash sources of income, including: information related to benefit
eligibility (e.g., if aperson isnot recelving a service, is it because they are not eligible or
eligibility has not yet been determined); date of application; amount of benefits; and start
and stop dates for receipt of benefits.

In order to determine whether the client received any non-cash benefits,
program’s collecting data through client interviews are advised to ask clients whether
they receive non-cash benefits from each of the sources listed under * Required Response
Categories’ rather than asking whether they received any benefit and to state the sources
of income they receive. To reduce data collection and reporting burden, if aclient reports
receiving no non-cash benefit from any source in the past 30 days, no additional data
collectionisrequired. If aclient reports receiving non-cash benefits, an HMIS may be
designed such that programs only need to directly enter “Yes’ for the benefits the clients
received. The HMIS software may automatically generate a“No” response for the other

non-cash benefit sources.
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Changes from Previous Notice: Under the previous notice, collection of this
information was required only at program entry and program exit. Non-cash benefits
information also is now required to be collected at least once annually during program
enrollment, if the period between program entry and exit exceeds one year. Data
collection in the 2004 Notice was limited to adults and unaccompanied youth. Also, a
general question on whether any non-cash benefit has been received has been added, as
well as response categoriesto determine if aclient is receiving a non-cash benefit from
each source. Response category 12 has been changed to clarify that it refers specifically
to ongoing rental assistance. A new response category 14 has been added to track

temporary rental assistance.

4.3  Physical Disability

Rationale: To count the number of physically disabled persons served, determine
eligibility for disability benefits, and assess the need for services. Needed to complete
APRs for HUD-funded homeless assistance programs (excluding HPRP).

Data Source: Client interview, self-administered form, or case manager records.

When Data Are Collected: In the course of client assessment once the individual is
admitted—unless thisinformation is needed prior to admission to determine program
eligibility—at program exit, and at |east once annually during program enrollment if the
period between program entry and exit exceeds one year. Programs may decide when to
collect the information on an annual basis, but HUD encourages programs that are
required to complete an APR to update these data elements near the end of their APR
operating year.

Subjects: All clients served.

Definition and Instructions. In separate fields, determine (a) if the client has a physical
disability, and (b) if the client is currently receiving services or treatment for this
disability or received services or treatment prior to exiting the program. For the purposes
of this Notice, aphysical disability means a physical impairment which is (a) expected to
be of long, continued and indefinite duration, (b) substantially impedes an individua’s
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ability to live independently, and (c) of such a nature that such ability could be improved

by more suitable housing conditions.
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Required Response Categories:

Program-Specific Data Element

4.3 Physical Disability Response Categories
Physical disability 0=No
1=Yes
8 = Don't Know
9 = Refused
(If yes) 0=No
[At entry] 1=Yes
Currently receiving services or treatment for this condition? 8 = Don’t Know
[At annual assessment and at exit]: 9 = Refused
Received services/treatment while in the program?

Special Issues. Programs should be especially sensitive to the collection of disability
information from clients under the age of 18. In households with children accompanied
by an adult, children’s disability should be determined based on an interview with the
adult in the household.

If the response to physical disability is yes, the case manager records must document the
physical disability. Documentation includes written verification from a state-licensed
professional, such as amedical service provider or a health-care provider, the Socia
Security Administration, or the receipt of adisability check (i.e., SSDI check or VA
disability benefit check).

Changes from Previous Notice: Under the previous notice, collection of thisinformation
was required only at program entry, and data collection was limited to adults and
unaccompanied youth. The second part of the question related to services or treatment
has been added. Response categories for “Don’'t Know” and “Refused” were also added
to capture information when the client does not know or the client refuses to respond and

to ensure consistency in data quality reporting.

44  Developmental Disability

Rationale: To count the number of developmentally disabled persons served, determine
eligibility for disability benefits, and assess their need for services. Needed to complete
APRs for HUD-funded homel ess assistance programs (excluding HPRP).
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Data Source: Client interview, self-administered form and/or case manager records.

When Data Are Collected: In the course of client assessment once the individual is
admitted—unless thisinformation is needed prior to admission to determine program
eligibility—at program exit, and at least once annually during program enrollment if the
period between program entry and exit exceeds one year. Programs may decide when to
collect the information on an annual basis, but HUD encourages programs that are
required to complete an APR to update these data elements near the end of their APR
operating year.

Subjects: All clients served.

Definition and Instructions. In separate fields, determine (a) if the client hasa
developmental disability, and (b) if the client is currently receiving services or treatment
for this disability or received services or treatment prior to exiting the program. For the
purposes of this Notice, a developmental disability means a severe, chronic disability that
is attributed to amental or physical impairment (or combination of physical and mental
impairments) that occurs before 22 years of age and limits the capacity for independent
living and economic self-sufficiency.

Required Response Categories:

Program-Specific Data Element

4.4 Developmental Disability Response Categories
Developmental disability 0=No

1=Yes

8 = Don't Know

9 = Refused
(If yes) 0=No
[At entry] 1=Yes
Currently receiving services or treatment for this condition? 8 = Don’t Know
[At annual assessment and at exit]: 9 = Refused
Received services/treatment while in the program?

Special Issues. Programs should be especially sensitive to the collection of disability
information from clients under the age of 18. In households with children accompanied
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by an adult, children’ s disability should be determined based on an interview with the
adult in the household.

If the response to developmental disability is yes, the case manager records must
document the developmental disability. Documentation includes written verification
from a state-licensed professional, such as amedical service provider or a health-care
provider, the Socia Security Administration, or the receipt of a disability check (i.e.,
SSDI check or VA disability benefit check).

Changes from Previous Notice: Under the previous notice, collection of thisinformation
was required only at program entry, and data collection was limited to adults and
unaccompanied youth. The second part of the question related to treatment has been
added. Response categories for “Don’t Know” and “Refused” were also added to capture
information when the client does not know or the client refuses to respond and to ensure

consistency in data quality reporting.

45  Chronic Health Condition

Rationale: To count the number of persons served with severe health conditions and
assess their need for healthcare and other medical services. Needed to complete APRs
for HUD-funded homel ess assistance programs (excluding HPRP).

Data Source: Client interview, self-administered form or case manager records.

When Data Are Collected: In the course of client assessment once the individual is
admitted—unless thisinformation is needed prior to admission to determine program
eligibility—at program exit, and at least once annually during program enrollment if the
period between program entry and exit exceeds one year. Programs may decide when to
collect the information on an annual basis, but HUD encourages programs that are
required to complete an APR to update these data elements near the end of their APR

operating year.
Subjects: All clients served.

Definition and Instructions. In separate fields, determine (a) if the client has a chronic
health condition, and (b) if the client is currently receiving services or treatment for this
condition or received services or treatment prior to exiting the program. For the purposes
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of this Notice, a chronic health condition means a diagnosed condition that is more than
three monthsin duration and is either not curable or has residual effects that limit daily
living and require adaptation in function or special assistance. Examples of chronic
health conditions include, but are not limited to, heart disease (including coronary heart
disease, angina, heart attack and any other kind of heart condition or disease); severe
asthma; diabetes; arthritis-related conditions (including arthritis, rheumatoid arthritis,
gout, lupus, or fibromyalgia); adult onset cognitive impairments (including traumatic
brain injury, post-traumatic distress syndrome, dementia, and other cognitive related
conditions); severe headache/migraine; cancer; chronic bronchitis; liver condition; stroke;

or emphysema.

Required Response Categories:

Program-Specific Data Element

4.5 Chronic Health Condition Response Categories
Chronic Health Condition 0=No
1=Yes
8 = Don't Know
9 = Refused
(If yes) 0=No
[At entry] 1=Yes
Currently receiving services or treatment for this condition? 8 = Don't Know
[At annual assessment and at exit]: 9 = Refused
Received services/treatment while in the program?

Soecial Issues: Programs should be especialy sensitive to the collection of disability
information from clients under the age of 18. In households with children accompanied
by an adult, children’ s disability should be determined based on an interview with the
adult in the household.

If the response to chronic health condition is yes, the case manager records must
document the chronic health condition. Documentation includes written verification
from a state-licensed professional, such as amedical service provider or a health-care
provider, the Socia Security Administration, or the receipt of a disability check (i.e.,
SSDI check or VA disability benefit check).

Changes from Previous Notice: Thisisanew data element.
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46  HIV/AIDS

Rationale: To count the number persons served who have been diagnosed with AIDS or
have tested positive for HIV and assess their need for services. Needed to complete
APRs for HUD-funded homel ess assistance programs (excluding HPRP).

Data Source: Client interview, self-administered form and/or case manager records.

When Data are Collected: In the course of client assessment once the individua is
admitted—unless thisinformation is needed prior to admission to determine program
eligibility—at program exit, and at |east once annually during program enrollment if the
period between program entry and exit exceeds one year. Programs may decide when to
collect the information on an annual basis, but HUD encourages programs that are
required to complete an APR to update these data elements near the end of their APR
operating year.

Subjects: All clients served.

Definition and Instructions. In separate fields, determine if the client () has been
diagnosed with AIDS or has tested positive for HIV, and (b) if the client is currently
receiving services or treatment for this diagnosis or received services or treatment prior to

exiting the program.

Required Response Categories:

Program-Specific Data Element

4.6 HIV/AIDS Response Categories
HIV / AIDS 0=No
1="Yes
8 = Don't Know
9 = Refused
(If yes) 0=No
[At entry] 1=Yes
Currently receiving services or treatment for this condition? 8 = Don't Know
[At annual assessment and at exit]: 9 = Refused
Received services/treatment while in the program?
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Soecial Issues: Thisinformation is required for determining eligibility for the HOPWA
program. Such information is covered by confidentiality requirements. Asin other areas
involving sensitive or protected client information, information should be recorded only
when a program or project has adequate data confidentiality protections. These
protections include agency policies and procedures and staff training to ensure that HIV -

related information cannot be learned by anyone without the proper authorization.

Programs should be especially sensitive to the collection of disability information
from clients under the age of 18. In households with children accompanied by an adult,
children’ s disability should be determined based on an interview with the adult in the
household.

Changes from Previous Notice: Under the previous Notice, collection of this information
was required only at program entry, and data collection was limited to adults and
unaccompanied youth. The second part of the question related to treatment has been
added. Response categoriesfor “Don’t Know” and “Refused” were also added to capture
information when the client does not know or the client refuses to respond and to ensure
consistency in data quality reporting.

4.7  Mental Health

Rationale: To count the number of persons with mental health problems served and to
assess the need for treatment. Needed to complete APRs for HUD-funded homeless
assistance programs (excluding HPRP).

Data Source: Client interview, self-administered form or case manager records.

When Data are Collected: In the course of client assessment once the individua is
admitted—unless this information is needed prior to admission to determine program
eligibility—at program exit, and at least once annually during program enrollment if the
period between program entry and exit exceeds one year. Programs may decide when to
collect the information on an annual basis, but HUD encourages programs that are
required to complete an APR to update these data elements near the end of their APR

operating year.

ubjects: All clients served.

79



Definition and Instructions. In separate datafields, determine: (a) if the client hasa
mental health problem, (b) if the problem is expected to be of long-continued and
indefinite duration and substantially impedes a client’ s ability to live independently, and
(c) if theclient is currently receiving services or treatment for the condition or received
services or treatment prior to exiting the program. A mental health problem may include
serious depression, serious anxiety, hallucinations, violent behavior or thoughts of

suicide.

Required Response Categories:

Program-Specific Data Element

4.7 Mental Health Response Categories
Mental health problem 0=No
1=Yes
8 = Don't Know
9 = Refused
(If client has a mental health problem) Expectedto | 0=No
be of long-continued and indefinite duration and 1=Yes
substantially impairs ability to live independently 8 = Don't Know
9 = Refused
(If client has a mental health problem) 0=No
{At entry] 1=Yes
Currently receiving services or treatment for this 8 = Don't Know
condition? 9 = Refused

[At annual assessment and at exit]:
Received services/treatment while in the program?

Soecial Issues: Programs should be especialy sensitive to the collection of disability
information from clients under the age of 18. In households with children accompanied
by an adult, children’ s disability should be determined based on an interview with the
adult in the household.

If the response to mental health condition is yes, the case manager records must
document the mental health condition. Documentation includes written verification
should from a state-licensed professional, such as a medical service provider or a health-
care provider, the Social Security Administration, or the receipt of adisability check (i.e.,
SSDI check or VA disability benefit check).
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Changes from Previous Notice: Under the previous notice, collection of thisinformation
was required only at program entry, and data collection was limited to adults and
unaccompanied youth. Thethird part of the question related to treatment has been added.
Response categories for “Don’t Know” and “Refused” were also added to capture
information when the client does not know or the client refuses to respond and to ensure

consistency in data quality reporting.

4.8 Substance Abuse

Rationale: To count the number of persons served with substance abuse problems and to
assess the need for treatment. Needed to complete APRs for HUD-funded homeless

assistance programs (excluding HPRP).
Data Source: Client interview, self-administered form and/or case manager records.

When Data are Collected: In the course of client assessment once the individual is
admitted—unless this information is needed prior to admission to determine program
eligibility—at program exit, and at |east once annually during program enrollment if the
period between program entry and exit exceeds one year. Programs may decide when to
collect the information on an annual basis, but HUD encourages programs that are
required to complete an APR to update these data elements near the end of their APR
operating year.

ubjects: All clients served.

Definition and Instructions. In separate data fields, determine (a) if the client has an
alcohol or drug abuse problem or both, (b) if the problem is expected to be of long-
continued and indefinite duration and substantially impedes a client’ s ability to live

independently, and (c) if the client is currently receiving services or treatment for the
condition or received services or treatment prior to exiting the program.

Required Response Categories:

Program-Specific Data Element

4.8 Substance Abuse Response Categories
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Substance abuse problem 0=No

1 = Alcohol abuse

2 = Drug abuse

3 = Both alcohol and drug abuse
8 = Don't Know

9 = Refused

(If client has a substance abuse problem) Expected | 0 =No
to be of long-continued and indefinite duration and | 1 = yes
substantially impairs ability to live independently

8 = Don't Know
9 = Refused
(If client has a substance abuse problem) 0=No
[At entry] 1=Yes
Currently receiving services or treatment for this 8 = Don't Know
condition? 9 = Refused

[At annual assessment and at exit]:
Received services/treatment while in the program?

Soecial Issues: Programs should be especialy sensitive to the collection of disability
information from clients under the age of 18. In households with children accompanied
by an adult, children’ s disability should be determined based on an interview with the
adult in the household.

Changes from Previous Notice: For the substance abuse data element, the “dually
diagnosed” response category has been changed to “Both acohol and drug abuse.”
Under the previous Notice, collection of thisinformation was required only at program
entry, and data collection was limited to adults and unaccompanied youth. A response
option of “No” was added to the * Substance abuse problem” question to ensure
consistency in data quality reporting. The third part of the question related to treatment
has been added. Response categories for “Don’t Know” and “Refused” were also added
to capture information when the client does not know or the client refuses to respond and
to ensure consistency in data quality reporting.

4.9 Domestic Violence

Rationale: Ascertaining whether a person isavictim of domestic violence is necessary to
provide the person with the appropriate services to prevent further abuse and to treat the
physical and psychological injuries from prior abuse. Also, ascertaining that a person

may be experiencing domestic violence may be important for the safety of program staff
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and other clients. At the aggregate level, knowing the size of the homeless population
that has experienced domestic violenceis critical for determining the resources needed to
address the problem in this population. Needed to complete APRs for HUD-funded
homel ess assistance programs (excluding HPRP).

Data Source: Client interview, self-administered form and/or case manager records.
When Data are Collected: In the course of client assessment.
Subjects: All adults and unaccompanied youth served.

Definition and Instructions. In separate fields, determine (a) if the person has ever been a
victim of domestic violence, and (b), if so, how long ago did the person have the most

recent experience.

Required Response Categories:

Program-Specific Data Element

4.9 Domestic Violence Response Categories
Domestic violence 0= No
victim/survivor = Yes
= Don't Know
= Refused
(If yes) When experience = Within the past three months
occurred = Three to six months ago
= From six to twelve months ago
= More than a year ago
= Don’t Know
= Refused

Soecial Issues: Programs should be especially sensitive to the collection of domestic
violence information from clients and should implement appropriate interview protocols
to protect client privacy and safety such as: asking this question in a private location and
not in the presence of aromantic partner; delaying al entry of data about clients
identified with arecent history of domestic violence; or choosing not to disclose data

about clients with a history of domestic violence to other homeless programs.

Changes from Previous Notice: Response categories for “Don’t Know” and “Refused”
were also added to capture information when the client does not know or the client

refuses to respond and to ensure consistency in data quality reporting.
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410 Destination

Rationale: Destination is an important outcome measure needed to complete APRs and
QPRsfor al HUD funded CoC Programs, including HPRP programs.

Data Source: Client interview or self-administered form.
When Data Are Collected: At program exit.
Subjects: All clients served.

Definition and Instructions. Determine the response value that best describes where the
client will be staying after they |eave the program. For clients who will be staying with
family or friends, select the response that includes the expected tenure of the destination
(permanent or temporary). For rental by client and owned by client, select the response
that includes the type of housing subsidy, if any, the client will be receiving. A housing
subsidy may be tenant-, project- or sponsor-based and provides ongoing assistance to
reduce rent burden. This includes either a housing subsidy provided through the Veterans
Affairs Supportive Housing (VASH) program or other housing subsidy. Other housing
subsidies may include a HUD-funded subsidy (e.g., public housing, Housing Choice
Voucher or “Section 8”) or other housing subsidy (e.g., state rental assistance voucher).



Required Response Categories:

Program-Specific Data Element

4.10 Destination Response Categories

Destination Type 1 = Emergency shelter, including hotel or motel paid for with emergency shelter voucher*

2 = Transitional housing for homeless persons (including homeless youth)*

3 = Permanent supportive housing for formerly homeless persons (such as SHP, S+C, or SRO
Mod Rehab)

4 = Psychiatric hospital or other psychiatric facility

5 = Substance abuse treatment facility or detox center

6 = Hospital (non-psychiatric)

7 = Jail, prison or juvenile detention facility

10 = Rental by client, no ongoing housing subsidy

11 = Owned by client, no ongoing housing subsidy

12 = Staying or living with family, temporary tenure (e.g., room, apartment or house)

13 = Staying or living with friends, temporary tenure (.e.g., room apartment or house;)

14 = Hotel or motel paid for without emergency shelter voucher

15 = Foster care home or foster care group home

16 = Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway
station/airport or anywhere outside)

17 = Other

18 = Safe Haven

19 = Rental by client, VASH Subsidy

20 = Rental by client, other (non-VASH) ongoing housing subsidy
21 = Owned by client, with ongoing housing subsidy:

22 = Staying or living with family, permanent tenure

23 = Staying or living with friends, permanent tenure

24 = Deceased

8 =Don’t Know

9 = Refused

Special Issues: For response categories marked with an asterisk (*), these destinations
are currently not permissible destinations for HOPWA-funded programs that provide

short-term payments to prevent homel essness.

Changes from Previous Notice: There are anumber of changes to the response
categories. At the request of the Department of Veterans Affairs, programs are now asked
to track subsidies provided through the Veterans Affairs Supportive Housing (VASH)
program as a separate destination type. Tenure and housing subsidy type information
have been incorporated into the destination field, and non-VASH housing subsidy types
have been combined. Theterm “Transitional” has been changed to “ Temporary.”

Accordingly, response categories 10 and 11 have been revised to refer specifically to
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destinations where no housing subsidy exists. Response categories 12 and 13 have been
revised to refer specifically to destinations with temporary tenure. New response
categories 19 through 21 refer to destinations that include ongoing subsidies. New
response values 22 and 23 refer to destinations with permanent tenure. Finally, two other
new response categories were added: “ Safe Haven” and “ Deceased.”

4.11 Date of Contact (required for street outreach programs only; optional for
other programs)

Rationale: To record and count the number of contacts with homeless persons by street
outreach programs. Needed to complete APRs for HUD-funded homel ess assistance
programs that conduct street outreach.

Data Source: Program staff
When Data Are Collected: Each time aclient is contacted.
Subjects: All clients served.

Definition and Instructions. The definition of a client contact may vary among programs
and communities. Asamatter of general principle, a contact is defined as an interaction
between the street outreach worker and the client. A contact may include the distribution
of brochures or other materials, averba conversation between the street outreach worker
and the client about the client’s well being or service needs, or areferral to service. For
the purpose of the APR, street outreach programs must report the total number of

contacts during the operating year by location of contact.

Required Response Categories.

Program-Specific Data Element
4.11 Date of Contact Response Categories
Date of contact Y A S
(Month) (Day) (Year) (Hour) (Minute) (Use 24-hour “military” time)
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Location of Contact 1 = Place not meant for habitation (e.g. vehicle, abandoned building,
bus/train/subway station/airport or anywhere outside that is not a Homeless
Connect-type event)

2 = Service setting, non-residential (e.g. Homeless Connect-type event, drop in
center, day services center, soup kitchen, etc.)

3 = Service setting, residential (e.g. emergency, transitional or permanent housing;
treatment facility, including health, mental health, or substance abuse clinic or
hospital; jail, prison, or juvenile detention facility; family or friend’s room,
apartment, condo, or house; foster care or group home)

Soecial Issues: Because aclient may be contacted multiple times on the same day, the
response category must include atime stamp (i.e., hour and minute) indicating when the
contact occurred in order to uniquely identify each contact. Note that to record a contact
in HMIS requires that a client record be established with at least minimal client

descriptorsincluded in the Universal Data el ements (e.g., name, gender, race).

Changes from Previous Notice: Thisisanew dataelement and isrequired for street

outreach programs only.

4.12 Date of Engagement (required for street outreach only; optional for other
programs)

Rationale: To count the number of homeless persons engaged by street outreach
programs during the operating year. Needed to complete APRs for HUD funded

homel ess assistance programs that provide street outreach.
Data Source: Program staff

When Data Are Collected: In the course of client assessment.
ubjects: All clients served.

Definition and Instructions. The definition of a client engagement may vary among
programs and communities. Asamatter of general principle, an engagement is defined
as an interactive client relationship that results in a deliberate client assessment. Program
staff may decide whether thisis equivaent to the program entry date or a distinct date
that may occur before, concurrent with, or after the program entry date. For the purpose
of the APR, street outreach programs must report the number of clients that were

engaged. Record this date as the two-digit month, two-digit day and four-digit year.
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Required Response Categories:

Program-Specific Data Element

4.12 Date of Engagement Response Category

Date of engagement / /

(Month) (Day) (Year)

Special Issues. None.

Changes from Previous Notice: Thisisanew dataelement and isrequired for street

outreach programs only.

4.13 Financial Assistance Provided (required for HPRP-funded programs only;
optional for all other programs)

Rationale: To determine the type of financial assistance (including rental assistance,
security deposits, utility deposits, utility payments, moving cost assistance, and motel and
hotel vouchers) and amount provided during program participation. This dataelement is

required for HPRP-funded programs only in order to complete the QPR and APR.
Data Source: Case manager records.

When Data are Collected: When HPRP financial assistance is provided as a one-time
transaction and at least once every three months for participants receiving medium-term

rental assistance.
Subjects: All clients served.

Definition and Instructions. Record HPRP financial assistance that is provided to athird
party for the benefit of program clients. In separate fields record the following financial
assistance information: start date for financial assistance, end date of financial assistance,
type of financial assistance, and amount of HPRP financial assistance. Response
categories for the types of financia assstance are consistent with the requirements of the
HPRP Notice (FR-5307-N-01). Financia Assistance Provided datashould be collected for

each member of the household benefiting from HPRP financia assistance.

Programs that provide on-going renta assistance for consecutive months (i.e., short-
term rental assistance for two to three months or medium-term rental assistance) must

minimally enter one Financial Assistance Provided record for each three-month period of

88



consecutive rental assistance. Programs may choose to record rental assistance on amonthly
basis. HPRP-funded programs are required to re-evauate the digibility of program
participants who receive medium-term rental assistance. Recording rental assistance at least
every three months may help programs monitor compliance with this requirement.

For one-time payments of rental assistance for a current month or first month and for
one-time or multiple payments of rental assistance for consecutive months, the start datein
the Financial Assistance Provided record must correspond to the first day of the month for
which rental assistance gpplies and the end date must correspond to the last day of the last

month for which rental assistance applies.

A new Financial Assistance Provided record must be entered if thereisabreak in
rental assistance for one or more months during a period of program participation (as
determined by program entry and exit date).

For one-time payment of rental arrears, last month rent, utility payments (including
payment for arrears), security deposit, utility deposit, and moving cost assistance the start
datein the Financia Assistance Provided record must correspond to the day the Financial
Assistance was gpproved. The end date should be identicd to the start date.

Programs that provide hotel/motel voucher assistance should enter one Financial
Assistance Provided record with a start date that corresponds to the first day for which the
voucher assistance gpplies and an end date that corresponds to the last day voucher assistance
applies. A separate record should be entered if there isabreak in hotel/motel voucher
assistance for one or more days during a period of program participation (as determined by

program entry and exit date).

With the exception of on-going rental assistance for consecutive months and
hotel/motel voucher assistance for consecutive days, as described above, clients who receive
multiple instances of financia assistance for asingle type of financial assistance (e.g., utility
payment assistance for two consecutive months) or who are assisted with two or more
distinct types of financial assistance (utility deposit, security deposit, etc.) should have a
separate Financial Assistance Provided transaction recorded for each instance of assistance.
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Programs must record the amount of HPRP financia assistance provided for each
instance of one-time or ongoing financial assistance, as described above. Programs may aso
choose to record information on financia assistance provided through other sources.
However, this should be recorded as a separate transaction in order to distinctly record and

track HPRP financia ass stance payments.

Required Response Categories:

Program-Specific Data Element
Required for HPRP-Funded Programs; Optional for All Other Programs

4.13 Financial Response Categories Examples
Assistance

Start Date of I S S (09/01/2009)

Financial (Month) (Day) (Year)

Assistance

End Date of I R (11/30/2009)

Financial (Month) (Day) (Year)

Assistance

Financial 1 = Rental assistance

Assistance Type 2 = Security deposits

3 = Utility deposits

4 = Utility payments

5 = Moving cost assistance

6 = Motel & hotel vouchers

Financial $ .00
Assistance Amount

Soecial Issues: For HPRP reporting, categorization as short- or medium-term rental
assistance is determined based on the number of months for which rental assistanceis
provided during a period of continuous program participation (as determined by the program
entry and exit dates or end of reporting period). Programs aso may choose to record the
number of specific months for which ass stance with rental or utility arrearage payments
apply in order to assist with recordkeeping and compliance monitoring related to adherence
to the financia assstance digibility requirements of the HPRP Notice (FR-5307-N-01).

However, thisis not arequirement of thisNotice. :
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To minimize staff burden at programs that provide only one-time financia assistance
to clients, the program may enter the start and end dates at the same time or may specify
software that automatically enters the end date as the day after the start date for clients

receiving one-time financial assistance.

HMIS software must allow HPRP programs to record transactional data for each
instance of one-time financial assistance or each three-month period of ongoing financial

assistance in order to meet HPRP reporting requirements.

While Financial Assistance Provided data must be collected for each client
receiving HPRP financia assistance (i.e. all members of the assisted household), data
collection can either occur by entering a Financial Assistance Provided record for each
member of the household enrolled in the program or HMIS software can automate the
process of adding records to al household members whenever one member receives the
service. If automated, HMIS software may only add records for other household
membersif the other household members have the same Household Identification
Number and Housing Status at program entry as the client for whom Financial Assistance
Provided isrecorded, and if other household members are enrolled in the program on the
date in which the service was delivered, asindicated by Program Entry Date and Program
Exit Date. Financia assistance amounts should not be divided or pro-rated among
household members. Rather, each household member should be associated with the full

amount.

Changes from Previous Notice: Thisisanew data standard and is required for HPRP-

funded programs only.

4.14 Housing Relocation & Stabilization Services Provided (required for HPRP
funded programsonly; optional for all other programs)

Rationale: To determine the housing relocation and stabilization services provided
during program participation. This data element is required for HPRP-funded programs
in order to complete the QPR and APR.

Data Source: Case manager records.
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When Data are Collected: At least once every three months during program enrollment,

if the period between program entry and exit exceeds three months, and at program exit.
ubjects: All clients served.

Definition and Instructions. Services provided are those that the program provides
directly for the benefit of program clients. In separate fields record the following
information: start date of services, end date of services, and type of service(s) provided.
Response categories for the types of housing relocation and stabilization services are
consistent with the requirements of the HPRP Notice (FR-5307-N-01).

To minimize staff burden at programs that provide one-time servicesto clients, the
program can enter the start and end dates at the sametime or can specify software that
automatically enters the end date as the day of or the day after the start date for clients

receiving one-time services.

For data collection purposes, a period of service (determined by start and end
dates) must not exceed three months and should not overlap with other recorded periods.
A new service record with start and end dates must be recorded at least every three
months during a period of program participation (as established by a program entry date
and program exit date). Programs may decide to record services provided information for
intervals less than three months (e.g. every month).

HMIS software must allow HPRP programs to record transactional datafor
services provided in intervals not greater than three monthsin order to meet HPRP
reporting requirements. Each record must allow one or more types of HPRP services

that were provided during the service period to be sel ected.

While Housing Relocation & Stabilization Services Provided data must be
collected for each client receiving HPRP assistance (i.e. all members of the assisted
household), data collection can either occur by entering arecord for each member of the
household enrolled in the program or HMIS software can automate the process of adding
recordsto all household members whenever one member receives the service. |If
automated, HM 1S software can only add records for other household membersiif the
other household members have the same Household Identification Number and Housing

Status at program entry as the client for whom the Housing Relocation & Stabilization
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Services Provided is recorded, and if other household members are enrolled in the
program on the date in which the service was delivered, as indicated by Program Entry
Date and Program Exit Date.

Required Response Categories.

Program-Specific Data Element
Required for HPRP Funded Programs; Optional for All Other Programs

4.14 Housing Response Categories Examples
Relocation &
Stabilization
Services
Provided
Start Date of I S S (08/31/2009)
Service (Month) (Day) (Year)
End Date of Service | __ _ /| _ | (09/25/2009
(Month) (Day) (Year)

Type(s) of Service 1 = Case management

2 = Qutreach and engagement

3 = Housing search and placement

4 = |egal services

5 = Credit repair

Soecial Issues: None.

Changes from Previous Notice: Thisisanew dataelement and isrequired for HPRP
funded programs only.

415 Optional Data Elements
In addition to the data el ements that are required for APR reporting, additional

program-specific data el ements have been recommended by ateam of HMIS practitioners,
federal agency representatives, and researchers. These data el ements are based on best
practices that are currently being implemented at the local level. They optiona data
elementsinclude:

4.15A Employment

4.15B Adult Education
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4.15C General Hedlth Status

4.15D Pregnancy Status
4.15E Veteran's Information
4.15F Children’s Education
4.15G Reason for Leaving
4.15H Services Provided

4.15A Employment

Rationale: To assess client’s employment status and need for employment services.
Data Source: Client interview or self-administered form.

When Data Are Collected: In the course of client assessment nearest to program entry, at
program exit and at least once annually during program enrollment, if the period between

program entry and exit exceeds one year.
Subjects: All clients served or all adults and unaccompanied youth.

Definition and Ingtructions. In separate fields, determine: (1) if the client is currently
employed; (2) if currently employed, how many hours did the client work in the last week;
(3) if currently employed, isthe work permanent, temporary, or seasond; and (4) if the client
isnot currently working, if they are currently looking for work and/or increased work hours.
Seasona employment iswork that can, by the nature of it, ordinarily only be performed
during a certain season in the year. Temporary employment iswork for alimited time only
or for aspecific piece of work and that work will last ashort duration. Permanent

employment iswork that is contemplated to continue indefinitely.

Required Response Categories:

Optional Program-Specific Data Element
4.15A Employment Response Categories
Employed 0=No
1=Yes
8 = Don't Know
9 = Refused
If currently working, number of hours worked in the past week hours
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Employment tenure 1= Permanent
2 = Temporary
3 = Seasonal
8 = Don't Know
9 = Refused

[If unemployed] Is the client looking for work? [If employed] Is the 0=No
client looking for additional employment or increased hours at their 1=Yes

current job? 8 = Don't Know

9 = Refused

Special Issues. Programs may choose to ask additional information about a person’s
employment status, for example any benefits (health insurance) received through

employment or more detailed information on the type of employment.

Changes from Previous Notice: Under the previous notice, it was recommended that
information on employment be collected from all adults and unaccompanied youth.
Under the revised notice, this information may be collected from all persons served or
just al adults and unaccompanied youth. Response categories for “Don’t Know” and
“Refused” were added to capture information when the client does not know or the client
refuses to respond and to ensure consistency in data quality reporting. In addition, the
revised data element includes the recommendation that this information be collected at

program entry, program exit and on an annual basis.

4.15B Education

Rationale: To assess client’s readiness for employment and need for education services.
Data Source: Client interview or self-administered form.

When Data are Collected: In the course of client assessment nearest to program entry, at
program exit and at least once annually during program enrollment, if the period between

program entry and exit exceeds one year.
Subjects: All clients served or all adults and unaccompanied youth.

Definition and Instructions. In four separate fields, determine: (1) if the client is
currently in school or working on any degree or certificate; (2) whether the client has
received any vocational training or apprenticeship certificates; (3) what is the highest
level of school that the client has completed; and (4) if the client has received ahigh
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school diplomaor General Equivalency Diploma (GED), what degree(s) has the client

earned. Allow clientsto identify multiple degrees.

Required Response Categories:

Optional Program-Specific Data Element

4.15B Education Response Categories
Currently in school or working on any degree or 0=No
certificate 1=Yes
8 = Don't Know
9 = Refused
Received vocational training or apprenticeship 0=No
certificates 1=Yes
8 = Don't Know
9 = Refused
Highest level of school completed 0= No schooling completed

1= Nursery school to 4th grade
2 = 5th grade or 6th grade
3= Tth grade or 8th grade
4 = 9th grade

5= 10th grade

6= 11th grade

7= 12th grade, No diploma
10 = High school diploma
11= GED

12 = Post-secondary school
8 = Don't Know

9 = Refused

If client has received a high school diploma, GED or | 0= None

enrolled in post-secondary education, what degree(s)

1= Associates D
has the client earned Ssociales Legree

2 = Bachelors Degree

3= Masters Degree

4 = Doctorate Degree

5= Other graduate/professional degree

6 = Certificate of advanced training or skilled artisan

8 = Don't Know

9 = Refused

Soecial Issues: None.

Changes from Previous Notice: Information on education may be collected from all
clients or all adults and unaccompanied youth served by the program. The previous

notice recommended limiting data collection to adults and unaccompanied youth. In
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addition, the revised data element recommends collecting this information at program
entry, program exit and on an annual basis. Response categories for “Don’t Know” and
“Refused” were added to capture information when the client does not know or the client

refuses to respond and to ensure consistency in data quality reporting.

4.15C General Health Status

Rationale: Information on generd health statusis afirst step to identifying what types of
health services aclient may need. This datae ement permits the self-reported hedlth status of
clients to be compared with the self-reported hedth status of the U.S. population in general.

Data Source: Client interview or self-administered form.

When Data are Collected: In the course of client assessment nearest to program entry, at
program exit and at least once annually during program enrollment, if the period between
program entry and exit exceeds one year.

Subjects: All clients served or all adults and unaccompanied youth.

Definition and Instructions. Determine how the client assesses his/her health (and the
health of minors with the household, if applicable) in comparison to other people their
age.

Required Response Categories:

Optional Program-Specific Data Element

4.15C General Health Response Categories

1= Excellent

= Very good
= Good

= Fair

= Poor

= Don't Know
= Refused

Special Issues. None.

Changes from Previous Notice: Information on general health status may be collected
from all clients or al adults and unaccompanied youth served by the program. A

response category for “Refused” was added to this data el ement to capture information
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when the client refuses to respond and to ensure consistency in data quality reporting. In
addition, it is recommended that the revised data el ement be collected at program entry,
program exit and on an annual basis.

4.15D Pregnancy Status

Rationale: To determine eligibility for benefits and need for services, and to determine
the number of women entering CoC programs while pregnant.

Data Source: Client interview or self-administered form.

When Data are Collected: In the course of client assessment nearest to program entry.

Subjects: All females of child-bearing age served.

Definition and Ingtructions. In separate fields, determine (a) if aclient is pregnant and (b), if
S0, what isthe due date. The due dateisone field that consists of the two-digit month, two-
digit day and four-digit year. If the day isunknown, programs are encouraged to record “01”
asadefault vdue. Communitiesthat aready have apolicy of entering another approximate
day may continue this policy. If the month is unknown, programs should leave the datafield
blank.

Required Response Categories:

Optional Program-Specific Data Element

4.15D Pregnancy Status Response Categories

Pregnancy status 0=No
1=Yes

8 = Don't know
9 = Refused

If yes, due date / /

(Month) (Day) (Year)

Special Issues: Records for pregnant clients should be updated automatically to account
for changesin clients' pregnancy status (e.g., following the birth of achild). Usingthe
“If yes, due date” field, the HMIS should automatically update, but not overwrite, the
client’ srecord by changing the “Pregnancy status’ field from “Yes’ to “No” once the due
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date passes. Thisisatransactiona data element and changesin pregnancy status should

be recorded in data fields without overwriting previously entered data.

Changes from Previous Notice: Response categories for “Don’t Know” and “Refused”
were added to capture information when the client does not know or the client refuses to

respond and to ensure consistency in data quality reporting.

4.15E Veteran'sInformation

Rationale: To collect amore detailed profile of the homeless veteran’s experience and to
determine eligibility for Department of Veterans Affairs (VA) programs and benefits.
These questions were developed in consultation with the VA and reflect HUD’ s continuing

effort to standardize data definitions and standards across federa agencies.

Data Source: Client interview or self-administered form.

When Data are Collected: In the course of client assessment nearest to program entry.
Subjects: All persons who answered “Yes’ to Veterans Status data el ement.

Definition and Instructions. In separate fields, determine: 1) which military service era
did the client serve; 2) how many months did the client serve on active duty in the
military; 3) if the client served in awar zone; 4) if the client served in awar zone, the
name of the war zone; 5) if the client served in awar zone, the number of months served
in the war zone; 6) if the client served in awar zone, whether the client received hostile
or friendly fire; 7) what branch of the military did the client serve in; and 8) what type of
discharge did the client receive. Inidentifying the military service eraserved by the
client, programs are encouraged to begin with the most recent service eraand proceed in
descending order through the various eras. Allow clients to identify multiple service eras

and branches of the military.
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Required Response Categories:

Optional Program-Specific Data Element

4.15E Veteran’s Information Response Categories
Military service eras = Persian Gulf Era (August 1991 — September 10, 2001)
= Post Vietnam (May 1975 — July 1991)
= Vietnam Era (August 1964 — April 1975)
= Between Korean and Vietnam War (February 1955- July 1964)
= Korean War (June 1950 - January 1955)
= Between WWII and Korean War (August 1947 — May 1950)
= World War Il (September 1940 — July 1947)
= Don't know
= Refused
10 = Post September 11, 2001 (September 11, 2001 -Present)
Duration of active duty _____months
Served in a war zone 0= No
1= Yes
8= Don't know
9= Refused
If yes, name of war zone 1= Europe
2= North Africa
3= Vietnam
4= Laos and Cambodia
5= South China Sea
= China, Burma, India
= Korea
= South Pacific
= Persian Gulf
10 = Other
11 = Afghanistan
12 = Don’t know
13 = Refused
If yes, number of months in war
zone ___ Months
If yes, received hostile or 0=No
friendly fire 1=Yes
8 = Don't know
9 = Refused
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Optional Program-Specific Data Element

4.15E Veteran’s Information

Response Categories

Branch of the military

1 = Army

2 = Air Force
3 =Navy

4 = Marines

5 = Other

8 = Don't know
9 = Refused

1 = Honorable

2 = General

3 = Medical

4 = Bad conduct
5 = Dishonorable
6 = Other

8 = Don't know

9 = Refused

Discharge status

Changes from Previous Notice: Response categories for “Don’t Know” and “ Refused”
were added to each field in this data element to capture information when the client does
not know or the client refuses to respond and to ensure consistency in data quality
reporting. Also, two reporting categories were deleted: (1) Between WWI and WWII,
December 1918 — August 1940; and (2) World War 1, April 1917 - November 1918.
Following the latest guidance received from the Department of Veterans Affairs, the date
range for the response value “Persian Gulf Era” has been revised to end on September 10,
2001. A new response value has been added to represent the period after September 11,
2001. Inaddition, “Afghanistan” has been added as a separate category under the list of

war Zones.

4.15F Children’s Education

Rationale: To determine if homeless children and youth have the same access to free,
public education, including public preschool education, that is provided to other children
and youth. It can also serve as an important outcome measure. These questions were
developed in consultation with the U.S. Department of Education.

Data Source: Client interview or case manager records.
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When Data are Collected: In the course of client assessment nearest to program entry, at
program exit and at |east once annually during program enrollment, if the period between

program entry and exit exceeds one year.
Subjects: All children between 5 and 17 years of age.

Definition and Ingtructions. For each child, determine in separatefields. 1) if the childis
currently enrolled in schooal; 2) if the child is currently enrolled, the name of the school; 3) if
the child is currently enrolled, indicate if the child is connected with the M cKinney-Vento
Homeless Assistance Act school liaison; 4) the type of school; 5) if the child is not currently
enrolled in school, what date was the child last enrolled in school; and 6) what problems has
the head of household had in getting the child enrolled into school. The last date of
enrollment consists of the two-digit month and four-digit year. If the month is unknown,
programs are encouraged to record “01” as a default value. Communitiesthat aready have a
policy of entering another approximate month may continue this policy. If theyear is
unknown, programs should leave the data field blank. When identifying the problems the
head of household encountered when enrolling the child in school, alow clientsto identify
multiple reasons for not enrolling the child in school.

Required Response Categories:

Optional Program-Specific Data Element

4.15F Children’s Education Response Categories
Current enroliment status 0=No

1=Yes

8 = Don’t know

9 = Refused

If yes, name of child’s school

(Example: Lone Pine Elementary School)

If yes, wasl/is the child connected to the 0=No

McKinney-Vento Homeless Assistance Act 1=Yes

school liaison? 8 = Don’t know
9 = Refused

If yes, type of school 1 = Public school
2 = Parochial or other private school
8 = Don't know
9 = Refused

If not enrolled, last date of enrollment /

(Month) (Year)
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Optional Program-Specific Data Element

4.15F Children’s Education Response Categories

If not enrolled, identify problems in enrolling child = None

= Residency requirements

= Availability of school records

= Birth certificates

= Legal guardianship requirements

= Transportation

= Lack of available preschool programs
10 = Immunization requirements
11 = Physical examination records

12 = Other
8= Don’t know
9= Refused

Special Issues: Programs may choose to obtain additional information related to
children’ s education, such as the number of school days missed over a specific period of

time, the barriers to school attendance and the name and type of the school.

Changes from Previous Notice: Response categories for “Don’t Know” and “Refused”
were added to each field in this data element to capture information when the client does
not know or the client refuses to respond and to ensure consistency in data quality
reporting. In addition, the revised data element recommends collecting this information at

program entry, program exit and on an annual basis.

4.15G Reason for Leaving

Rationale: Reason for leaving is used, in part, to identify the barriers and issues clients
face in completing a program or staying in aresidential facility, which may affect their

ability to achieve economic self-sufficiency.

Data Source: Client interview, self-administered form or case manager records.
When Data Are Collected: At program exit.

Subjects: All clients served.

Definition and Instructions: Identify the reason why the client left the program. If aclient

left for multiple reasons, record only the primary reason.

Required Response Categories:

103



Optional Program-Specific Data Element

4.15G Reason for Leaving Response Categories

Reason for leaving 1 = Left for a housing opportunity before completing program

2 = Completed program

3 = Non-payment of rent/occupancy charge

4 = Non-compliance with program

5 = Criminal activity/destruction of property/violence

6 = Reached maximum time allowed by program

7 = Needs could not be met by program

8 = Disagreement with rules/persons

9 = Death

10 = Unknown/disappeared

11 = Other

Soecial Issues: None.

Changes from Previous Notice: Under the previous notice, this information was required

for al programs; it is now optional.

4.15H Services Provided

Rationale: To determine the services provided to clients during program participation.
This data element can be used to track referrals from street outreach programs. It may
also be useful in identifying service gaps in acommunity and for meeting monitoring and
reporting requirements for non-HUD funded programs.

Data Source: Case manager records.

When Data are Collected: When services are provided during the course of program
participation.

ubjects: All clients served.

Definition and Instructions. Services Provided are those that the program provides
directly for the benefit of program clients. For each service encounter, two types of
information are recorded in separate fields. Record “date of service” as the two-digit

month, two-digit day and four-digit year. Record “type of service” as one of the service
types listed below.

Required Response Categories.
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Program-Specific Data Element

4.15H Services Response Categories Examples
Provided
Date of Service I R S (08/31/2009
(Month) (Day) (Year)
Type(s) of Service 1=Food Emergency food programs and food pantries.

2 = Housing placement

Housing search

3 = Material goods

Clothing and personal hygiene items.

4 = Temporary housing and other
financial aid

Rent payment or deposit assistance

5 = Transportation

Bus passes and mass transit tokens

6 = Consumer assistance and
protection

Money management counseling and acquiring
identification/SSN

7 = Criminal justice/legal services

Legal counseling and immigration services

10 = Education

GED instruction, bilingual education, and literacy
programs

11 = HIV/AIDS-related services

HIV testing, AIDS treatment, AIDS/HIV prevention
and counseling

12 = Mental health care/counseling

Telephone crisis hotlines and psychiatric programs

13 = Other health care

Disability screening, health care referrals, and health
education (excluding HIV/AIDS-related services, mental
health care/counseling, and substance abuse services)

14 = Substance abuse services

Detoxification and alcohol/drug abuse counseling

15 = Employment

Job development and job finding assistance

16 = Case/care management

Development of plans for the evaluation, treatment
and/or care of persons needing assistance in
planning or arranging for services

17 = Day care

Child care centers and infant care centers

18 = Personal enrichment

Life skills education, social skills training, and stress
management

19 = Referral to other service(s)

Street outreach referral, intra agency service referral,
referral to services from other agencies

20 = Outreach

Street outreach

21 = Other

Other service

Soecial Issues: None

Changes from Previous Notice: Under the previous Notice, this information was required

for al programs under the Services Received data element; it is now renamed Services

Provided and is optional for al programs. Severa values have aso been added and

renumbered.
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