FAQ’s about Centralized Purchasing
1. Mobile home furnaces are not offered as part of centralized purchasing.  What should I do?
Answer:  Although mobile home-specific furnaces are not offered as part of centralized purchasing, all furnace models included in centralized purchasing can come with mobile home conversion kits.  On the Langham order page, select the furnace model ending with “M” to have the conversion kit included with your furnace.  

If the furnaces with conversion kits will still not work in a particular mobile home, you may go outside of the centralized purchasing system to get a mobile home specific furnace.  Please note in the client’s file why a furnace with a conversion kit would not work in the client’s home.  This note is for monitoring purposes.
2. I only need 12 bags of insulation for a job, but I have to buy a whole pallet with the Langham system.  What do I do with the extra bags?

Answer:  There are several options here:


Option #1- Order insulation for multiple homes at the same time

This option allows agencies to minimize overages.  You may order insulation for multiple houses at the same time through the centralized purchasing system.  The system will read the number of bags of insulation you enter on the order form and automatically round up to the next full pallet quantity.  For example, you may order 12 bags for one house, 12 bags for another, and 12 bags for the third and the system will automatically send a full 36 bag pallet.
Option #2- Track the overages

You may use the excess insulation from your order in another ARRA home—just track the overages as you currently do.  The extra insulation may ONLY be used in ARRA-funded homes.  It is the responsibility of the agency to keep track of how many extra bags of insulation are left 

over from a particular order and where those bags ultimately go.  
This option also allows agencies to have a small supply of extra insulation on hand should a contractor underestimate the number of bags needed for a particular home.  Again, the extra bags may only go into ARRA homes and the agency must track into which house the extra bags are installed.

Option #3- Will Call

You may pick up less-than-pallet quantities of insulation from Langham’s will call.  The order will still have to placed through the online order page or call center.  We know this option may not be practical for your agency due to distance, so consider options #1 and #2.

**IMPORTANT!-  All insulation purchased with ARRA funds must  go into an ARRA home.  
3. What is the cut-off time for next day delivery?

Answer:  Orders must be placed by 10am EST for guaranteed next day delivery.

4. I have an emergency furnace replacement situation, but the 10am deadline has passed.  What should I do?

Answer:  If there is an immediate, life-threatening, or unavoidable health situation or a no heat situation, call Chelsey to explain.  Then, call the Langham call center (866-616-3528), tell them you have an emergency situation, and place your furnace order.  Langham will generously work with sub-grantees in emergency situations and make sure that you get your furnace delivered ASAP.

5. I’m getting a lot of marketing materials and communications from vendors wanting to do business with my agency for weatherization.  Who is legitimate and who is trying to cash in on stimulus dollars?

Answer:  Koch Air/Carrier, Trane, and Knauf insulation will contact your agencies with product information and marketing material.  This is allowed under their contracts with the State.  While these companies may contact you with marketing material, IHCDA does not endorse or otherwise promote one brand of furnace over another.  Sub-grantees may choose whichever brand they prefer.  Sub-grantees are only required to buy the base model furnaces from the State—accessories can be purchased at the sub-grantee’s discretion.  The furnace vendors have given a list of supplies to sub-grantees for marketing purposes only.  Sub-grantees are NOT required to purchase accessory parts from the furnace vendors, but may do so at their choosing.  Fiberglass insulation and base model furnaces are required to be bought through centralized purchasing.  
6. What is the Langham website address and call center number?

Answer:  The Langham web address is: www.elangham.com.  From here, follow the step-by-step ordering instructions included in your program manual.  You can also call the call center to place your order at: 866-616-3528.

7. I’m using the username and password Chelsey gave me to login to the Langham site but it won’t let me get to the order page.  What’s the deal?

Answer:  The issue could be one of two things here:

A. The username and password are case sensitive.  Be sure the letters are in the correct case.

B. Your pop-up blocker is on.  Be sure to adjust your setting to allow pop-ups on the Langham site.

8. I want to order insulation.  I enter “1” in the quantity box for one pallet, right?

Answer:  The Langham system is set up to read the number of bags of insulation you want to order, not pallets.  Please enter the number of bags your need in the quantity field.  The system will automatically round up to the nearest full pallet quantity (36 bags).
9. I need an electric furnace but they aren’t offered through centralized purchasing.  What should I do?

Answer:  You may go outside of the centralized purchasing system to buy electric furnaces.

10. Can I use the centralized purchasing system to order products for non-ARRA homes?

Answer:  At this point in time, no.  However, this is an issue that will be revisited in 2010, depending on interest.  
