
The new and improved ITAP (INDOT Technical Application 
Pathway) will be live for all users on Monday, April 26! 

MIS is busy working on the final touches and testing to implement the updated version of ITAP 
the weekend of April 23. Therefore, beginning 5 p.m. EST, Friday April 23, ITAP will be down. As 
users begin to login on Monday, April 26, they will experience the new version. Users should be 
logged out of all ITAP applications on April 23, no later than 4:30 p.m. EST. Additional 
reminders will be sent closer to that date. 
 
The new ITAP will work closely with Access Indiana’s Single Login System for the state. 
  

• Internal users (employees and users with an in.gov domain email address) will not have 
to create an Access Indiana account; that will be done automatically.   

o If the internal user is on the state’s network, connected via VPN or on the state 
network, they will navigate to ITAP (itap.indot.in.gov) and will be logged in just 
like today.  

o If outside the state network, the user will be directed to Access Indiana, where 
they will merely need to enter their INDOT or state email address, which uses 
the State of Indiana’s Active Directory (AD) authentication to log them in. From 
there, the user will select the ITAP tile from Access Indiana Dashboard to be 
taken to the new version of ITAP. 

  
• External users (consultants, contractors, businesses, etc.) who navigate to ITAP 

(itap.indot.in.gov) to login will be directed to login to or create an account with Access 
Indiana. Once logged into Access Indiana, users will select the ITAP tile from the Access 
Indiana Dashboard, which will navigate them to the newly upgraded version of 
ITAP.  Once logged into the new version of ITAP, users will be given the opportunity to 
link any existing ITAP accounts.  

o A preregistration option was deployed a couple of weeks ago, with instructions 
on how to register early for an Access Indiana account and on how to link an 
existing ITAP account posted on the ITAP production page. Currently, we have 
almost 1,900 external users preregistered! This preregistration option will be 
available until just before deployment.  

 
Business Registration, User Registration, ITAP, Business, and Application Admin Functions 
training material is currently being produced and will be available in the next couple of 
weeks. Separate emails with training information will be sent to the ITAP Business Admins and 
Application Admins in the coming days.    
 
  
Thank you. 

  
The ITAP Project Team 


