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THE PROGRAM: The Digital Government Achievement Awards (DGAA) create a forum for recognizing not only agency and department websites, but also outstanding contributions at the application and infrastructure level.  Due to the tremendous number of requests for inclusion ALL GOVERNMENT AGENCIES, ALL LEVELS of government and ALL COUNTRIES may enter their applications and projects.

Online applications (that enhance interactions, transactions and/or services) or project entries or websites must be submitted by officials, executives or staff from any government agency (for which there is no fee), provided the online entry, and any inquiries or additional requested materials are submitted/available in English.
By May 3, 2016, all applications must be in production and fully operational (no pilots). The purpose of the DGAA is to showcase innovative and useful websites and digital applications around the world. Therefore, unlike the Best of the Web competition, this is a one-time only award. Winners may only re-submit the same entry where there is a new suite of services or major upgrade.
Nominations must be submitted online by Tuesday, May 3, 2016.
The Center thanks Accela, Dell Software, Deloitte, EMC, NIC, SHI, Symantec, Veritas and Verizon, underwriters of the 2016 contest and awards program.
(To nominate the city, county or state’s official portal/website, go to the Best of the Web Awards at www.govtech.com/cdg/bow2016.)  
CONTEST CRITERIA: 

PRODUCTIVITY AND PERFORMANCE (40%)
This criterion focuses on the effectiveness of the project/application/website expressed by the relationship between investment and gain. For example, tell us how productivity or service levels increased at the same cost as previously, or, in the alternative, how they stayed the same at lower cost.  (Provide data in both specifics and percentages where possible.)


INNOVATION (20%)
This criterion focuses on the "Wow!" factor - that is, the innovative use of technology or stand-out approaches. What we are looking for here is what hasn't been done before or what is cutting edge. We are also interested in new ways of innovating across agencies or jurisdictions and co-creation through social networks and other collaborative platforms.

A competitive submission will clearly describe its latest innovation through a website, Web service or other online application, delivered across devices including mobility devices. It will also explain the degree of innovation, why the innovation was needed, and how the innovation has improved service delivery and the user experience.
 

FUNCTIONALITY (20%)
This criterion focuses on the functionality that supports online transactions with high ease of use and satisfaction for interactions between citizens, businesses and governments. A competitive submission will include but is not limited to:

· SECURITY: the ability to securely complete transactions;

· PRIVACY: a plain language statement explaining safeguards for any personally identifiable information collected or displayed through the site;

· USABILITY: clean appearance and ease of navigation, and commonality of look, feel and functionality among transactions or interactions of similar type (or within the same environment or domain); and,

· ACCESSIBILITY: a commitment to universal design consistent with accessibility standards (commonly known as Section 508 or W3C Level One guidelines) and subject to third party validation or certification.



COLLABORATION (20%)
The project or website's collaborative environment and accomplishments should be described in terms of governance, funding, project management, communication, social networks, collaborative platforms or other relevant data. Include how broadly replicable the entry is for similar agencies/organizations.
Instructions for the online contest system: 

The contest link: When you have opened your unique contest entry form, it is not necessary to complete the nomination in one session. As long as you are using the same computer or mobile device and browser each time, you may open the link and enter data at additional times until you click on the Submit button on the last page, or until your cookies are cleared. 

Be sure to move forward one page to save responses before closing your browser. When returning to the survey, it will open to the page you were on, or click the "Restart Survey" button at the top to go back to the beginning without deleting your responses. However, if you open the link from another computer or mobile device, you will not see your saved data - it will be a new entry form.

If you start the survey on your smart phone, tablet, or computer/laptop, you must complete it from that same device and browser.
Back and Forward Arrows: Use the arrows at the very bottom of each page to navigate through the online entry form: DO NOT USE the browser Back button. Each time you click on the arrows it will save your responses up to that page. In order to save responses on the same page you entered them, click on the forward ">>".
Please write clear, concise and plain language statements, and spell out or expand acronyms and initials on first use. All narrative text is converted into one continuous paragraph within the text box for each question’s response, so if your response is lengthy use a numbering system or bullets with double-spacing before each number or bullet, or all-capitals for each new  topic (for increased readability). Tables, graphs, screen shots, etc. will not transfer into the online form, so if you wish to present them for judging, post them on your website and include that URL in the online entry. Do not link to sensitive or protected data.
Do not clear your cookies until after submission, as that will sever the link and delete your responses. However contact us if this happens as we may be able to recover your data and send it to you to complete.

The online submission is the complete, official entry. You must click on the Submit button on the last page after completing your responses to submit your entry. 

PDF OF YOUR RESPONSE:
After you click "submit", you will see a copy of your response (with some extra survey tool numbering and statistics since it's the unformatted version). CLICK ON THE TINY PDF ICON ON THE TOP RIGHT (and select "portrait", then "Export", then open the PDF and save with your entry title) - to download a PDF initial copy of your submission.
NOTE: Once you have submitted your entry you will need to contact Janet Grenslitt if it is necessary to edit your responses. Upon request, a copy of your (formatted) submission will be available after the awards process is complete
Please wait three (3) minutes before closing your browser.

For assistance, contact Janet Grenslitt, Director of Surveys and Awards, at jgrenslitt@centerdigitalgov.com.
This is the 2016 Digital Government Achievement Awards entry form Word document. (2016 DGAA Criteria, Instructions, Questions) The Word document cannot be saved to the contest online; it should be downloaded and used as a backup copy of the online submission.
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QUESTIONS:

Center for Digital Government’s Digital Government Achievement Awards 2016  
Registrant /Respondent: (required)
First Name:

Last Name:

Title/Role:

Department/ Agency:

E-mail:

Phone:
Address:

City/Town:

State:

ZIP Code:
Alternative contact if the registrant is not available:
First Name:

Last Name:

Title/role:

Department/ Agency:

E-mail:

Phone:

The emails submitted will be sent relevant information regarding the Center for Digital Government’s Digital Government Achievement Awards.

Please select the category in which you would like your nomination to be considered (required): (The online form allows one category for each submission. You may resubmit the same project for more than one category; however customize each nomination for the criteria of that category. The same department/agency or organization may submit more than one entry.)
___Government-to-government category (examples include multi-agency, state-to-local, local-to-local government, state-to-federal government, multi-state, integrated justice, integrated transportation, other integrated systems) 

___Government-to-citizen category (examples include vehicle registration, environmental service, tax collection, welfare benefits, unemployment compensation) 

___Government-to-business category (examples include registration, licensing and renewals, credential status look-up, tax filing and payment, unemployment insurance tax and wage report filing) 
___Government internal category (examples include telework, intranet applications, employee benefits, travel reimbursement, videoconferencing, enterprise infrastructure, architecture, security, disaster recovery/resiliency) 

___Driving digital government category (use of technology to re-conceptualize, transform and digitize the way Government interacts with its customers, both internal and external. Examples include interoperable data sharing platforms, open source solutions, social and mobile service delivery channels, and IT governance policies and methodologies that address strategic alignment such as project review, project and/or portfolio management, and performance measurement)
1. Entry Title: (Enter 10 words or fewer - do not use any quotation marks, forward slashes, colons or semi-colons) ______________________________
2. Website address or link to the project/application (URL), or link to screen shots or other project data – do not link to sensitive or protected data (or N/A if none): (required) ________________
3. Date launched or revisions completed: (required) ___________________

Use this document containing instructions and criteria to draft responses and for your copy – responses MUST be submitted online.
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4. Provide a CONCISE SUMMARY of the application, project or website: describe what it is, using clear, plain language (define acronyms on first use); include responsible party or parties; and the key benefits to citizens, such as hard and soft dollars saved, uniqueness, innovation, new technologies, performance, features and results. Please limit to 250 words. (required)
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Word limits for responses to questions # 5 - # 17: please limit to 200-300 words per question.
5. What business problem were you trying to solve by implementing this project, application, or website?
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6. Did the project, application, or website extend or replace an existing system? If yes, provide a concise description of what was accomplished.
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7. How has the business process or service level been improved as a result of the project, application or website? Provide specific data that demonstrates this improvement.
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8. What did the project/system cost in dollars, staff time or both and what is the measurable return either to the government or its constituents in dollars, time savings, or both? 
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9. Describe the technology used to create the application or website, including how well the entry meets the criterion for innovative use of technology and/or innovative approaches.
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10. Describe the features, functionality and benefits of the project, application or website, including how well the entry meets the functionality criterion of usability, security, accessibility and privacy. 
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11. Who benefits from the use of this project, application or website?

12. What was the projected usage rate and what is the current usage of the project, application or website and what is the population that is eligible to use it?

13. What was the projected and actual for each of the following: development time, development cost, and launch date?

14. How has the project, application or website been marketed to potential users?
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15. Describe the project, application or website's collaborative environment in terms of governance, funding, project management, communication, social networks, collaborative platforms or other relevant data.
16. (Data collection only; optional) Please list any private sector partners for this project, application or website.
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You have reached the end of the survey response back-up document. Be sure to enter your responses online at:

www.govtech.com/cdg/dgaa2016  

DEADLINE: TUESDAY, MAY 3, 2016
Instructions for the online contest system: 

The contest link: When you have opened your unique contest entry form, it is not necessary to complete the nomination in one session. As long as you are using the same computer or mobile device and browser each time, you may open the link and enter data at additional times until you click on the Submit button on the last page, or until your cookies are cleared. 

Be sure to move forward one page to save responses before closing your browser. When returning to the contest, it will open to the page you were on, or click the "Restart Survey" button at the top to go back to the beginning without deleting your responses. However, if you open the link from another computer or mobile device, you will not see your saved data - it will be a new entry form. Please use this Word doc to create a copy.

If you start the nomination on your smart phone, tablet, or computer/laptop, you must complete it from that same device and browser.

Back and Forward Arrows: Use the arrows at the very bottom of each page to navigate through the online entry form: DO NOT USE the browser Back button. Each time you click on the arrows it will save your responses up to that page. In order to save responses on the same page you entered them, click on the forward ">>" arrows.
Please write clear, concise and plain language statements, and spell out or expand acronyms and initials on first use. All narrative text is converted into one continuous paragraph within the text box for each question’s response, so if your response is lengthy use a numbering system or all-capitals for each new topic (for increased readability). Tables, graphs, screen shots, etc. will not transfer into the online form, so if you wish to present them for judging, post them on your website and include that URL in the online entry. Do not link to sensitive or protected data.
Do not clear your cookies until after submission, as that will sever the link and delete your responses. However contact us if this happens as we may be able to recover your data and send it to you to complete.

The online submission is the complete, official entry. You must click on the Submit button on the last page after completing your responses to submit your entry. 
PDF OF YOUR RESPONSE:
After you click "submit", you will see a copy of your response (with some extra survey tool numbering and statistics since it's the unformatted version). CLICK ON THE TINY PDF ICON ON THE TOP RIGHT (and select "portrait", then "Export", then open the PDF and save with your entry title) - to download a PDF initial copy of your submission.
NOTE: Once you have submitted your entry you will need to contact Janet Grenslitt if it is necessary to edit your responses. Upon request, a copy of your (formatted) submission will be available after the awards process is complete.

Please wait three (3) minutes before closing your browser.
Thanks for your participation!

You may also nominate this entry for the Center for Digital Government's “Best of” Awards 2016 (if the entry is for organizations in Texas, California or New York). 
Please visit www.govtech.com/cdg/RegistrationAwards  for more information and notification when the contests open.

 (The questions are the same; however you will need to select one of the “Best of” categories which differ from the above DGAA categories.
· Best of Texas 
· Best of California 

· Best of New York  

For assistance or feedback, please contact Janet Grenslitt, Director of Surveys and Awards, at jgrenslitt@centerdigitalgov.com[image: image57][image: image58][image: image59]
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