IOT Data Exchange - 2023

Who We Are:
A team that provides data transfer management using GoAnywhere and MuleSoft platforms.

Our Mission:
To provide high-quality, innovative data transfer solutions using standardized enterprise applications and industry best practices.

Department: 493021
Manager: Mark Giblin

When We Were Formed:
The |OT Data Exchange Team was formed September 2019 to replace the IOT BizTalk Services Team.

What We Do:
Data Exchange is responsible for managing the systems along with the safe and secure exchange of data between core systems

both inside and outside the State of Indiana.

Our Products:

1226 MuleSoft APl Management
1227 GoAnywhere MFT
Our Tools:

GoAnywhere Managed File Transfer
MuleSoft APl Management

Our Metrics:
A Project Charter accepted by our department and our customer drives our metrics. Within the Project Charter, we define such
elements as timeline, scope, and cost. We also offer optional software maintenance and support.

Our Customers:
All state agencies. The most active customers include BMV, DCS, DWD, FSSA and IDOH.

Our Budget:
Varies depending on partners utilizing the standardized platforms.

Our Growth:
The number of users varies but has shown steady growth in 2022.

Current Projects:
e  MuleSoft C4E
e  GoAnywhere C4E



