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PRICING POLICY 
Policy Number: FISCAL 07-02
Last Revision Date:  11/23/2020
1. Purpose: 
Establish a policy for setting prices and making adjustments to those prices for IOT services.  

2. Persons, Groups, Systems Affected:
IOT and all agencies receiving IOT services   

3. Policy:
IOT annually sets prices for IOT services unless mid-year adjustments are warranted due to contract changes or other significant changes in related costs.  Pricing is set during the fourth quarter of the fiscal year to take effect the first of the following fiscal year.  
4. Responsibilities:
4.1. Agency – Review rates and ensure proper billing of services used.
4.2. Indiana Office of Technology – Establish pricing standard. 
5. Procedures:
Pricing for services is based on actual customer use, equipment purchased, or services rendered.  Rates are based on estimated costs divided by estimated customer usage.  Once pricing is established for an upcoming fiscal year, it is approved by the State Budget Agency and communicated to all agencies by posting the rates on the IOT website and via email.  Mid-year adjustments to pricing will be communicated to customers 30 days prior to when the price adjustment takes effect.  
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