Public Health System Performance Standards

Quality Improvement

3 Core Functions of Public Health: 
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Assessment – Essential Service # 1, # 2

Policy Development – Essential Services # 3, # 4, # 5

Assurance – Essential Services # 6, # 7, # 8, # 9, # 10

Essential Service #9: Evaluate Effectiveness, Accessibility, and Quality of Personal and Population-based Health Services.
This service includes: 
· Evaluation and critical review of health programs, based on analyses of health status and service utilization data, are conducted to determine program effectiveness and to provide information necessary for allocating resources and reshaping programs for improved efficiency, effectiveness, and quality. 
· Assessment of and quality improvement in the State Public Health System’s performance and capacity.
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Essential Service of the Month

Ten ES PH Services
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