DEPARTMENT OF HEALTHAND HUMAN SERVICES
—GENTERS EQR-MERICARE - MEDICAID SERVICES

Printed: 02/24/2014
FORM APPROVED

OMB NO 0938-0391
STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE GONSTRUGTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: A. BUILDING COMPLETED
_ 150056 TR VAV £ Y o TR — 02/14/2014
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
INDIANA UNIVERSITY HEALTH 1701 N SENATE BLVD
INDIANAPOLIS, IN 46202
(X4) ID SUMMARY STATEMENT OF DEFICIENCIES 4 [s] PROVIDER'S PLAN OF CORRECTION Gowg@ﬂm
PREFIX  (EACH DEFICIENCY MUST BE PRECEDED BY FULL REGULATORY  PREFIX (EACH CORRECTWE ACTION SHOULD BE DATE
TAG OR LSC IDENTIFYING INFORMATION) TAG CROSS-REFERENCED TO THE APPROPRIATE
DEFICIENCY)
ACOO  INITIALCOMMENTS AGOO

This visit was for the Recertification of

PPS-exempt Psychiatric Unit.

Date of Survey: 02-13 & 14-14

Facility number: 005051

Surveyors: John Lee, R.N.

Public Health Nurse Surveyor
QA Review: claughlin 02/24/14
AQ999 | CLOSING COMMENTS A8999

412.27(c)(1){v) Excluded Psychiafric Units:
Additional reguirements:

Maintain medical records that permit
determination of the degree and intensity of the
treatment provided to individuals who are
furnished services inthe unit, and that meet the
following requirements:

Development of assessment/diagnostic data.
Medical records must stress the psychiatric
components of the record, including history of
findings and treatment provided for the
psychiatric condition for which the inpatient is
treated in the unit.

When indicated, a complete netrological
examination must be recarded at the time of the
admission physical examination.

This rule is not met as evidenced by:

Based on document review and interview, the
facility failed to ensure that when indicated, a
complete neurological examination must be

recorded at the time of the admission physical
examinatiol%o 4 of 10 medical records (MR)

wed (Patient #1, 5,6 & 8)\ .
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ny def{ciency statement ending with arﬁsterisk {*} denotes a deﬁc%?:fwhich the institution ;ﬁay be excuséf from correcting providing itd./'s determiﬂed that
other safeguards provide sufficient protection to the patients. (See Instructions.) Except for nursing homes, the findings stated above are disclosable 90 days
following the date of survey whether or not a plan of correction 1s provided. For nursing homes, the above findings and plans of correction are disclosable 14
days following the date these documents are made available to the facillty. i deficiencies are cited, an approved plan of correction s requisite to continued

program participation.
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General Documentation and History and Physical Including Psychiatric Evaluation

General Docum jon ireme ssm nos

-Medical records must stress the psychiatric components of the record, including history of findings
and treatment provided for the psychiatric condition for which the inpatient is treated in the unit.

-Identification data must include the inpatient's legal status (i.e., voluntary, involuntary,
committed by court). '

_Social service records, including reports of interviews with inpatients, family members, and
others must provide an assessment of home plans and family attitudes, and community
resource contacts as well as a social history.

_IDENTIFICATION INFORMATION: name, age, birth date, marital status, number of children,
ethnic status, religion, occupation, education, social class, handicaps, etc.

-IDENTIFICATION OF INFORMANTS {if not patient) including mood and apparent biases and
reliability of informants.

-DATE OF BIRTH.

-SERVICE.

-PROVISIONAL OR ADMITTING DIAGNOSIS: must be made on every inpatient at the time of
Admission Including the diagnoses of intercurrent diseases as well as the psychiatric diagnoses
(Axis ! - V).

-HISTORY OF PRESENT ILLNESS:

*Age, marital status, gender, race,

*Type of admission (e.g., emergency department).

*Onset of illness and the circumstances leading to admission, including whether the
identified problems related to the patient's need for admission.

*Reasons for admission must be clearly documented as stated by the inpatient or others
significantly involved, or both.

*Description of attitudes and behavior - problem statement describes the behavior{s) which

require modification in order for the patient to function in a less restrictive environment.
*Chief complaints (verbatim statement from patient), reaction to hospitalization.

*Recent psychiatric history, including symptoms and recent treatment.

*Recent medical history, including symptoms and recent treatment.

*Significant psycho/sacial/environmental factors and stressors.

*Suicidal/hamicidal ideation, plan, and/or attempts.

*Family and other relationships including current living arrangements, role in family, etc.

*Substance abuse/overdose on drugs and/or alcohol.

*Consultations.




General Documentation and History and Physical Including Psychiatric Evaluation

-PAST PSYCHIATRIC HISTORY {including dates):
*past history of any psychiatric problems and treatment, including previous precipitating
factors, diagnosis, and course of treatment,
*physician{s} treating patient.
*Therapists.
*pgychiatric medication trials.
*Previous inpatient hospitalizations including place and reasons.
*pravious outpatient treatment including place and reasons.
*History of substance abuse/overdose on drugs and/or alcohol.
*Alcohol use (drinks/week) and last use of alcohol,
*Family history of alcohol/drug addiction.
#*Smoking status.

-PAST PSYCHOSOCIAL HISTORY:
*past family history, childhood, sibiings, behavior problems, school adjustment, etc.
*past social history.
*Marital status/history, current relationships, pregnancy, complications, children.
*Family medical and psychiatric history.
*Family relationships.
*Living arrangements.
*Sexual orientation and history including feelings, performance, desire, deviant behavior.
*past educational history including highest level of education, academic success, etc.
#Past vocational history.
*past occupational history/employment including current/previous job, aspirations, etc.
*Financial status including income, financial issues, etc,
*Legal issues/problems including court dates.
*History of abuse/abusive relationships.
*History of alcohol/drug abuse.
*Inventory of assets in descriptive, not interpretative fashion, supports, hohbles.
*Spiritual/Religious status.

-ALLERGIES:

*|isting of allergies or absence of allergies.

-PAST MEDICAL HISTORY AND HEALTH STATUS:
*Medical history that includes any medical conditions that may Impact the patient's
recovery/readmission (listing of illnesses).

-PAST SURGICAL HISTORY:

*Listing of surgeries.




General Documentation and History and Physical Including Psychiatric Evaluation

-REVIEW OF SYSTEMS: weight loss/gain, fever/chills, sweating, fatigue, sleeping
difficulties, attention and concentration, skin, HEENT, endocrine, chest/pulmonary,
neurologic, cardiovascular, gastrointestinal, genitourinary, musculoskeletai, hematologic,
allergy and immunologic.

-CURRENT MEDICATIONS:
*Medication, dosage, frequency, time, route, indication/reason for use.

-PHYSICAL EXAMINATION: vital signs, weight, BMI, HEENT, neck, chest, cardiovascular,
gastrointentinal/abdomen, extremities, skin, musculoskeletal, neurological {(when
indicated, a complete neurological examination must be recorded at the time of the
admission physical examination. At a minimum, the screening neurological exam
includes a detailed description of gross testing for cranial nerves Il through Xl1).
Cranial Nerves 1I-XIl were grossly intact as noted by the following findings:
*Cranial Nerve !l - optic fundi are unremarkable, all visual fields are intact.
*Cranial Nerves Ill, IV, and VI - noted a normal pupillary response to light and all
extraocular movements were within normal limits.
*Cranial Nerve V - was noted to have a positive facial sensation to light touch and the patient
was able to open the jaw against resistance. '
*Cranial Nerve VIl - was normal, noting the patient could close eyes tightly and smile.
*Cranial Nerve VIII - demonstrated normal hearing to bilateral to finger rub.
*Cranial Nerves 1X and X - were normal, with palate moving in the midline and normal speech
articulation.
*Cranial Nerve XI - was normal, with a positive shoulder shrug equally and bilateraily.
*Cranial Nerve Xl - was intact, as the patient could extrude tongue into the midline.

Gait is normal, Heel-to-shin is normal. Finger-to-nose is normal. Patellar reflexes are 2+

bilaterally. There are no tremors.

-MENTAL STATUS EXAM:
*General behavior and appearance (including eye contact).
*Affect.
*Verbalization/speech/voice.
*Intellectual functioning
*Thought process/thought content.
*Cognition/cognitive ability.
*Mood.
*Emotional response,
*Aggression and suicidal/homicidal ideations:
*Visual/auditory hallucinations.
*QOrientation {person, place, time, and situation).
*Memory functioning {short-term and long-term).




General Documentation and History and Physical Including Psychiatric Evaluation

*Insight and judgment.
*Attention span and concentration,
*psychomotor status.
-ASSESSMENT AND PLAN:
*Axis |-V biagnosis and related plans.

Bold = items required by CMS.

Red = items required by CMS that were findings in the ISDH report regarding the Medicare Prospective
Payment System Survey for Behavioral Health Inpatients that was conducted on February 13-14, 2014.

Revised: 3/20/2014




