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February 5, 2010

To: All Indiana Video Service Providers

The Indiana Utility Regulatory Commission (IURC) is required to provide the Indiana General
Assembly with timely information on communications issues. In particular, the IURC has a statutory
mandate to report, as part of the 2010 Report to the Regulatory Flexibility Committee, on the
deployment of video service and infrastructure build-outs in Indiana that occurred from July 1, 2006
through June 30, 2010. (P.1.. 27-2006, Section 64.)

We are contacting your company because you may have provided video service in Indiana under a
locally-issued franchise and/or initiated/completed a video service infrastructure build-out under either
a local franchise or a state-issued franchise during that time period. Enclosed is a survey soliciting
information about the geographic location of those video service offerings under a local franchise and
any infrastructure build-outs initiated or completed under either type of franchise. Please provide the
requested information through January 31, 2010.

In order to fulfill our mandate and complete our report in a timely manner, we request that the IURC
Video Services Survey, attached hereto, be completed and returned to the IURC Communications
Division no later than February 26, 2010. Surveys may be submitted via email to
bdarlington(@urc.in.gov or regular mail vsing the addresses below:

TURC Communications Division
National City Center
101 W. Washington Street, Suite 1500E.
Indianapolis, IN 43204-3407

Questions should be directed to Brandy Darlington at (317) 232-5559 or bdarlington@urc.in.gov.

Thank you for your cooperation and assistance.

Pamela D. Taber
Director - Communications Division
Indiana Utility Regulatory Commission



