
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Miller Pipeline 

UPPAC Database Record ID:  3618 

Report Date:  6/26/2013         Investigator:  Mike Orr 

Damage Date: 8/23/2012 3:27:38 PM Damage Address: 202 E Gilbert St, Muncie, Delaware  

 

The Parties 

Excavator: Miller Pipeline 

Address:  8850 Crawfordsville Rd, Indianapolis, In  46234 

Facility Owner: Vectren 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Service/Drop 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Natural Gas 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: False Number of Customers Affected: 0  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $395 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1208070517  Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an unknown underground live natural gas stub while performing work for 

operator. 

 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 10/12/2012.  The excavator had 

a valid locate and damaged a live unknown natural gas stub while working on operator’s facilities due to a lack of accurate 

operator maps and records. 

 

Conclusion:  There was a failure to provide an accurate facility locate by the gas operator  

Violation: IC 8-1-26-18(f) Operator failed to locate or provided incorrect locate markings. 

 



























INFORMATION REQUEST
State Form 54909 (2-12)

INDIANA UTILITY REGULATORY COMMISSION - PIPELINE SAFETY DIVISION

Case Number:
3618

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all

information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator Information:

Business Name: Miller Pipeline

Responsible Party Personal Name:
Harold Stonebraker

Title (if any): Foreman

Address (number and street): 8850 Crawfordsville Rd.

City, State and ZIP Code:
Indianapolis , IN 46234

Preferred Telephone Number (area code): 317 293-0278

Cellular Telephone Number (area code):

Email Address: info@millerpipeline.com

Facility Information:

Business Name: Vectren

Responsible Party Personal Name: Jeff Kurtz

Title (if any): Inspector

Address (number and street):
1800 W. 26th Str.
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City, State and ZIP Code: Muncie,IN

Preferred Telephone Number (area code):

Cellular Telephone Number (area code): 765 635-4387

Email Address:

Locator Service Information:

Business Name:
USIC

Responsible Party Personal Name: Nathan Buck

Title (if any):
Locator

Address (number and street):

City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Cause of Damage Information

Type of Equipment (select one): Backhoe/rrackhoe

Type of Work Performed (select one): Natural Gas

Other Information (Witness, Police, Fire, Other):

Personal Contact: Dustin Addison

Business/Organization Name: Miller Pipeline

Title (if any):

Address (number and street): 8850 Crawfordsville Rd.

City, State and ZIP Code:
Indianapolis, IN 46234

Preferred Telephone Number (area code): 317 293-0278
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Cellular Telephone Number (area code):

Email Address:
info@millerpipeline.com

Utility Line Impact

Location of Damage:

Address (number and street): Gilbert and Mulberry

City, State and ZIP Code: Muncie, IN

Nearest Intersection : Gilbert and Mulberry

Product Type (select one): Natural Gas

Facility Type (select one): Distribution

Size (Diameter/etc.): 3/4"

Pressure (PSIG/Inches): 6"

Interruption in Service: q Yes

Evacuation: q Yes

Repair Cost (if known): S 500

Release of Product: N Yes

Ignition and/or Fire: q Yes

Excavator Notify 811: Yes

Locate Information

Excavator Request Locate: Yes

Indiana 811 Locate Ticket Number:

0

No Number of Customers Affected:

No If yes, How Many Evacuated?

q No

0 No

q No

q No

1208211417
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Locate Marks Visible:

Locate Marks Correct:

Excavator "White Lined":

Maps Used to Mark Facilities:

q Yes

q Yes

q Yes

0

0 No

0 No

0 No

Yes q No

Was Locate Provided within Two (2) Working Days:

Operator Employees On-site during Excavation:

Incident Impact Information

Number of Outpatient Treated: 0

Number of Inpatient Treated: 0

Number of Fatalities: 0

Fire Department Response: q Yes

Police Department Response: q Yes

Ambulance Response: q Yes

Additional Information / Comments

N

No

0 No

0 Yes q No

Yes q No

While we were installing a new 2" gas main about 4 feet away from an existing low pressure gas main, the back-
hoe struck an unknown and unmarked 3/4" gas (service) line that went to street corner and was dead ended
there. We quickly uncovered it at the existing main and removed the old tap and repaired it with a band-clamp.
This 3/4" low pressure line was not on maps and was not marked. It was likely an abandoned old street corner
gas light line.
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NARRATIVE STATEMENT

Your Pipeline Safety Division Case Number:
3615

Your Full Name:
Ralph Miller

Full Name of Business / Entity (if applicable):

Your Business Title (if applicable): VP HR

Miller Pipeline

Address (number and street):
8850 Crawfordsville Rd.

City:
Indianapolis

State:
IN

ZIP Code:
46234

Your E-mail Address:
ralph. miller@millerpipeline.com

Today's Date (month, day, year): September 27,2012

Your Signature:
^,, /7
/ r^ Title (ifany)

VP HR

Please return your Narrative Statement to:

Pipeline Safety Division - Case Number
3618

Indiana Utility Regulatory Commission

101 West Washington Street, 1500E

Indianapolis , IN 46204

Or scan the statement and Email to:

PinelineDamaueCase(a ure.in.gov
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Heminger-Frazier, Sarah

From : Heminger-Frazier, Sarah
Sent : Tuesday, August 07, 2012 8:42 AM
To: Stonebraker, Harold

Subject : Emailing: MessageTextPrinter.htm

[Close Window]

8/27/2012

"If you have a pencil handy, I have a ticket number to provide to you. If you need to call us back
for any reason, your ticket number will assist us in locating this ticket. Are you ready for your
number?"

NORMAL NOTICE

Ticket : 1208070517 Date: 08/07/2012 Time: 08:33 Oper: SARAH.HEMINGER Chan:000

State: IN Cnty: DELAWARE Twp: CENTER

Cityname: MUNCIE Inside: Y Near: N

Subdivision:

Address : 202
Street : E GILBERT ST

Cross 1 : JEFFERSON ST Within 1/4 mile: Y

Location: PAINT AND FLAG ENTIRE PROPERTY OF(202)208 210 220 222 E GILBERT ST AND

ALONG E GILBERT ST

Grids : 4011B8523D 4011A8523D

Work type : REPLACE GAS SERVICE

Done for : VECTREN

Start date; 08/09/2012 Time: 09:00 Hours notice: 48/48 Priority: NORM

Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N

Duration : 1 WEEK Depth: 4FT

Company : MILLER PIPE LINE Type: CONT

Co addr : 8850 CRAWFORDSVILLE RD

City : INDIANAPOLIS State: IN Zip: 46234

Caller : SARAH HEMINGER Phone: (317)295-6417

Contact : HAROLD Phone:

BestTime:

Mobile : (317)800-9471

Fax : (317)295-6418

Email : SARAH.H EMINGER@MILLERPIPELINE.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time

Will you be white-lining the dig site area? NO

Submitted date: 08/07/2012 Time: 08:33

Members: AEPIN ID1205 ID1256 ID3347 ID4245 ID9979 SBCIN SM



Member Name Facility Types

AMERICAN ELECTRIC POWER ELECTRIC

AT&T -DISTRIBUTION COMMUNICATIONS

COMCAST CABLE- MUNCIE CABLE TV

WAlEK

MUNCIE SANITARY DISTRICT ENGINEERING

PAETEC I FORMERLY MCCLEOD USA FIBER OPTIC

VEC IREN , 4IUNCIE GAS
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Ticket Text and Map display for Ticket: # 1208211417 Page 1 of 1

NORMAL NOTICE

Ticket : 1208211417 Date: 08/21/2012 Time: 10:30 Oper: SARAH.HEMINGER Chan:000

State: IN Cnty: DELAWARE Twp: CENTER

Cityname: MUNCIE Inside: Y Near: N
Subdivision:

Address :
Street : GILBERT ST

Cross 1 : MULBERRRY ST Within 1/4 mile: Y
Location: PAINT AND FLAG 200FT IN ALL DIRECTION AT THE INTERSECTION OF

Grids : 4011B8523D 4011A8523D

Work type : REPLACE GAS MAIN

Done for : VECTREN

Start date: 08/23/2012 Time: 10:45 Hours notice: 48/48 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N
Duration : 1 WEEK Depth: 4FT

Company : MILLER PIPE LINE Type: CONT

Co addr : 8850 CRAWFORDSVILLE RD

City : INDIANAPOLIS State: IN Zip: 46234

Caller : SARAH HEMINGER Phone: (317)295-6417

Contact : HAROLD Phone:

BestTime:

Mobile : (317)800-9471

Fax : (317)295-6418

Email : SARAH.HEMINGER@MILLERPIPELINE.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time

Will you be white-lining the dig site area? NO

Submitted date: 08/21/2012 Time: 10:30
Members: AEPIN ID1205 ID1256 ID3347 ID4245 ID9979 SBCIN SM

Member Name Facility Types

AMERICAN ELECTRIC POWER ELECTRIC

AT&T - DISTRIBUTION COMMUNICATIONS

COMCAST CABLE- MUNCIE CABLE TV

IN AMERICAN WATER MUNCIE WATER

MUNCIE SANITARY DISTRICT ENGINEERING

PAETEC / FORMERLY MCCLEOD USA FIBER OPTIC

VECTREN - MUNCIE GAS

View Map

http://iuppsweb . org/irthinternetIMES SAGETEXT/MessageTextAndMap . asp?NoticeID=IUPPS20 ... 9/24/2012
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