
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Martell Electric Llc 

UPPAC Database Record ID:  4226 

Report Date:  6/27/2013         Investigator:  Mike Orr 

Damage Date: 11/19/2012 10:37:08 AM Damage Address: Us Rt 20 Bus, South Bend, St Joseph  

 

The Parties 

Excavator: Martell Electric Llc 

Address:  4601 Cleveland Road, South Bend, In  46628 

Facility Owner: NIPSCO 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Distribution 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Electric 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: False Number of Customers Affected: 0  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $ 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1211150402  Original Start Date:  

Locate Instructions: FROM THE INTERSECTION - LOCATE THE NORTH SIDE OF US RT 31 FOR 1500 FEET 

GOING EAST 

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an underground natural gas main while performing electric work. 

 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 3/7/2013.  The excavator had a 

valid locate; however, the gas operator wishes to use 8-1-26-18(g)(2) as relief since the locate markings were incorrect. 

Nevertheless, once a new access point was established, the locate took the original route back to the place of damage showing 

the operator’s maps and records are putting the public at risk. 

 

Conclusion:  There was a failure to provide notice of excavation. 

Violation: IC 8-1-26-18(f) Operator failed to locate or provided incorrect locate markings. 
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IURC INFORMATION REQUEST 

Pipeline Safety Division Case No. 4226 
Date of Event 11/19/2012 
Event Location Us Rt 20 Bus 
Event City South Bend 
Facility Owner Northern Indiana Public Service Company 
Excavator Martell Electric Llc 
Date of IURC Information Request 2/13/2013 

THE PARTIES 
EXCAVATOR: 

BUSINESS NAME Martell Electric LLC 
RESPONSIBLE PARTY PERSONAL NAME Phil Johnson 
TITLE (IF ANY)  
ADDRESS 4601 Cleveland Rd 
CITY/ STATE/ZIP South Bend, IN 46628 
PREFERRED TELEPHONE 574-271-5000 
CELL PHONE TELEPHONE 574-850-8487 
EMAIL ADDRESS benhudson@martellelectric.com 

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE: 
BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY 
RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING 
TITLE  
ADDRESS 1501 HALE AVENUE 
CITY/STATE/ZIP FORT WAYNE, IN  46802 
PREFERRED TELEPHONE 260/439-1290 
SECONDARY TELEPHONE  
EMAIL ADDRESS LSELKING@NISOURCE.COM 

LOCATOR SERVICE INFORMATION 
BUSINESS NAME USIC 
RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson 
TITLE (IF ANY) Claims Coordinator 
ADDRESS 9045 N. River Rd. Suite 300 
CITY/ STATE/ZIP Indianapolis, IN 46240 
PREFERRED TELEPHONE 1-317-538-7301 
CELL PHONE TELEPHONE 1-317-538-7301 
EMAIL ADDRESS morganthompson@usicinc.com 

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION 
PERSONAL CONTACT  
BUSINESS/ORGANIZATION NAME  
TITLE (IF ANY)  



 

 

ADDRESS  
CITY/ STATE/ZIP  
PREFERRED TELEPHONE  
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

UTILITY LINE IMPACT 
LOCATION OF DAMAGE 

ADDRESS US Hwy 20 
CITY/STATE/ZIP South Bend, IN  
NEAREST INTERSECTION 31 Bypass 

PRODUCT TYPE (Select One) 
NATURAL GAS X 
LIQUID PIPELINE  
UNKNOWN/OTHER  

FACILITY TYPE (Select One) 
DISTRIBUTION X 
GATHERING  
SERVICE/DROP  
TRANSMISSION  
UNKNOWN/OTHER  
   
SIZE (DIAMETER/ETC.) 3” 
PRESSURE (PSIG/INCHES)  
INTERRUPTION IN SERVICE (YES/NO) NO 
NUMBER OF CUSTOMERS AFFECTED 0 
EVACUATION (YES/NO) NO 
IF YES, HOW MANY EVACUATED 0 
REPAIR COST (IF KNOWN) ($)  
   

CAUSE OF DAMAGE INFORMATION: 
TYPE OF EQUIPMENT (Select One) 

Auger X 
Backhoe/Trackhoe  
Boring/Drilling  
Directional Drilling  
Explosives  
Farm Equipment  
Grader/Scrapper  
Hand Tools  
Milling Equipment  
Probing Device  



 

 

Trencher  
Vacuum Equipment  
Unknown/Other  

TYPE OF WORK PERFORMED (Select One) 
Agriculture  
Cable TV  
Curb/Sidewalk  
Bldg. Construction  
Bldg. Demolition  
Drainage  
Driveway  
Electric X 
Engineering/Surveying  
Fencing  
Grading  
Irrigation  
Landscaping  
Liquid Pipeline  
Milling  
Natural Gas  
Pole  
Public Transit Authority  
Railroad Maintenance  
Road Work  
Sewer (Sanitary/Storm)  
Site Development  
Steam  
Storm Drain/Culvert  
Street Light  
Telecommunications  
Traffic Signal  
Traffic Sign  
Water  
Waterway Improvement  
Unknown/Other  
   
RELEASE OF PRODUCT (YES/NO) YES 
IGNITION AND/OR FIRE (YES/NO) NO 
EXCAVATOR NOTIFY 811 (YES/NO) YES- 1211191450 

LOCATE INFORMATION: 
EXCAVATOR REQUEST LOCATE (YES/NO) YES 



 

 

INDIANA 811 LOCATE TICKET NUMBER 1211150402 
LOCATE MARKS VISIBLE (YES/NO) NO 
LOCATE MARKS CORRECT (YES/NO) NO 
EXCAVATOR "WHITE LINED" (YES/NO) NO 
MAPS USED TO MARK FACILITIES 
(YES/NO) YES 
OPERATOR EMPLOYEES ON-SITE DURING 
EXCAVATION (YES/NO) NO 

INCIDENT IMPACT INFORMATION 
NUMBER OF OUTPATIENT TREATED 0 
NUMBER OF INPATIENT TREATED 0 
NUMBER OF FATALITIES 0 
FIRE DEPARTMENT RESPONSE (YES/NO)  
POLICE DEPARTMENT RESPONSE 
(YES/NO  
AMBULANCE RESPONSE (YES/NO)  

ADDITIONAL INFORMATION/COMMENTS 
Facility marking or location not sufficient-untoneable main 
NIPSCO Emergency Repair Ticket# 1211191935 
 
 
 
 
 























150 West Market Street, Suite 600 
Indianapolis, IN 46204 

 
 
June 21, 2013 
 
 
Via Electronic Transmission – PipelineDamageCase@urc.in.gov 
 
Pipeline Safety Division – Case No. 4226 
Indiana Utility Regulatory Commission 
101 West Washington Street, Suite 1500 East 
Indianapolis, Indiana 46204 
 
RE:   Notification of Possible Violations; Pipeline Division Case No. 4226 
 Date of Event:  11-19-2012 
 Event Location:  US Route 20 (Business), South Bend 
 Excavator:  Martell Electric, LLC 
 Other Party:  N/A 
 
To Whom It May Concern: 
 

This letter responds to the Indiana Utility Regulatory Commission, Division of 
Pipeline Safety, Notification of Possible Violations for Case No. 4226 (as detailed above) 
identifying potential violations of Indiana law dated May 22, 2013.  NIPSCO has not 
identified any additional information related to this incident not already provided in its 
March 6, 2013 response. 

NIPSCO contends that the failure to accurately locate the line damaged in this 
case was a result of circumstances beyond the operator’s control and that NIPSCO and 
its locate contractor (USIC) took every reasonable step to locate the facility within the 
statutory timeframe.  Circumstances can and do occur in the field that adversely impact 
the performance of locating equipment that cannot always be fully vetted within the 
prescribed timeframe.  NIPSCO encourages that an evaluation be undertaken of the 
actions taken by the parties at the time to determine whether or not a damage rises to 
the level of a statutory violation for any party.  NIPSCO contends that in some cases 
damages occur in spite of prudent and appropriate actions by all participants, and that 
this is such a case.   

If there are any additional questions, please contact the undersigned. 



Very truly yours, 

 
Christopher C. (Kit) Earle 
NiSource Corporate Services - Legal 
Phone: 317-684-4904 
Fax:  317-684-4918 
Email:  cearle@nisource.com 
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