INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Frontier Communications
UPPAC Database Record ID: 4262
Report Date: 6/19/2013 Investigator: Mike Orr
Damage Date: 12/4/2012 12:40:54 PM Damage Address: Parnell Ave, Fort Wayne, Allen

The Parties
Excavator: Frontier Communications
Address: 8001 West Jefferson Blvd, Fort Wayne, In 46804

Facility Owner: NIPSCO
Pipeline Facility

Facility Type: Natural Gas Facility Function: Distribution
Type of Equipment: Drilling Type of Work Performed: Telecommunications

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 3
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:
Excavator Request Locates: Yes Indiana 811 Ticket Number: 1211060637 Original Start Date:

Locate Instructions: Starting on the west side of Parnell Ave across from the Coliseum at Pole number 79675-4035 and
going east under Parnell Ave approximately 100" to existing PED

Follow-Up Locate Instructions (if applicable):
Synopsis: Excavator struck and damaged an underground natural gas main while performing telecommunications work.

Findings: Reported by Indiana 811; excavator did not respond to initial notice mailed 2/14/2013. Excavator failed to
maintain a valid locate ticket and changed location and scope of project damaging the gas main while drilling/boring
telecommunications line.

Conclusion: There was a failure to provide notice of excavation.

Violation: IC 8-1-26-16(g)(expire) Failure to provide notice of excavation - expired ticket.



g,

150 West Market Street, Suite 600
Indianapolis, IN 46204

March 7, 2013

Via Electronic Transmission — PipelineDamageCase@urc.in.gov
Pipeline Safety Division — Case No. 4262

Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East

Indianapolis, Indiana 46204

RE: Investigation Request for Information; Pipeline Division Case No. 4262
To Whom It May Concern:

Attached please find Northern Indiana Public Service Company’s (“NIPSCO”) written
information, and supporting documentation, relating to the following event:

Date of Event: 12/4/2012

Event Location: Parnell Ave

City: Fort Wayne

Facility Owner: Northern Indiana Public Service Company
Excavator: Frontier Communications

Other Party: N/A

Pipeline Division Case No. 4262

NIPSCO has reviewed its recovery and damage prevention files for this matter and has
provided answers, when known, to the list of questions set forth in the Information Request. To
the extent available, NIPSCO is also providing a copy of the Damage Information Report —
Pipeline Safety Division previously submitted by NIPSCO to IURC Pipeline Safety as well as
additional documentation relating to this Event Location.

Upon completion of the investigation, NIPSCO requests that it be provided with a copy
of the Pipeline Division’s Investigation Report with findings that will be forwarded to the
Underground Plant Protection Advisory Committee. If there are any additional questions, please
contact the undersigned.

Very truly yours,

Christopher C. (Kit”) Earle
NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com




IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 4262

Date of Event 12/4/2012
Event Location Parnell Ave
Event City Fort Wayne
Facility Owner Northern Indiana Public Service Company
Excavator Frontier Communications
Date of IURC Information Request 2/13/2013
THE PARTIES
EXCAVATOR:
BUSINESS NAME Frontier Communications

RESPONSIBLE PARTY PERSONAL NAME

TITLE (IF ANY)

ADDRESS 8001 West Jefferson Blvd
CITY/ STATE/ZIP Fort Wayne / IN / 46804
PREFERRED TELEPHONE (260) 461-3663

CELL PHONE TELEPHONE

EMAIL ADDRESS

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:

BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY

RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING

TITLE

ADDRESS 1501 HALE AVENUE

CITY/STATE/ZIP FORT WAYNE, IN 46802

PREFERRED TELEPHONE 260/439-1290

SECONDARY TELEPHONE

EMAIL ADDRESS LSELKING@NISOURCE.COM
LOCATOR SERVICE INFORMATION

BUSINESS NAME usic

RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson

TITLE (IF ANY) Claims Coordinator

ADDRESS 9045 N. River Rd. Suite 300

CITY/ STATE/ZIP Indianapolis, IN 46240

PREFERRED TELEPHONE 1-317-538-7301

CELL PHONE TELEPHONE Same

EMAIL ADDRESS morganthompson@usicinc.com

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION

PERSONAL CONTACT

BUSINESS/ORGANIZATION NAME

TITLE (IF ANY)




ADDRESS

CITY/ STATE/ZIP

PREFERRED TELEPHONE

CELL PHONE TELEPHONE

EMAIL ADDRESS

UTILITY LINE IMPACT

LOCATION OF DAMAGE

ADDRESS

4011 Parnell Avenue

CITY/STATE/ZIP

Fort Wayne / IN / 46804

NEAREST INTERSECTION

Coliseum Blvd

PRODUCT

TYPE (Select One)

NATURAL GAS

X

LIQUID PIPELINE

UNKNOWN/OTHER

FACILITY

TYPE (Select One)

DISTRIBUTION

X

GATHERING

SERVICE/DROP

TRANSMISSION

UNKNOWN/OTHER

SIZE (DIAMETER/ETC.)

PRESSURE (PSIG/INCHES)

INTERRUPTION IN SERVICE (YES/NO)

NUMBER OF CUSTOMERS AFFECTED

EVACUATION (YES/NO)

IF YES, HOW MANY EVACUATED

O [Z |Ww (<

REPAIR COST (IF KNOWN) ($)

CAUSE OF DAMAGE INFORMATION:

TYPE OF EQ

UIPMENT (Select One)

Auger

Backhoe/Trackhoe

Boring/Drilling

Directional Drilling

Explosives

Farm Equipment

Grader/Scrapper

Hand Tools

Milling Equipment

Probing Device




Trencher

Vacuum Equipment

Unknown/Other

TYPE OF WORK PERFORMED (Select One)

Agriculture

Cable TV

Curb/Sidewalk

Bldg. Construction

Bldg. Demolition

Drainage

Driveway

Electric

Engineering/Surveying

Fencing

Grading

Irrigation

Landscaping

Liquid Pipeline

Milling

Natural Gas

Pole

Public Transit Authority

Railroad Maintenance

Road Work

Sewer (Sanitary/Storm)

Site Development

Steam

Storm Drain/Culvert

Street Light

Telecommunications

Traffic Signal

Traffic Sign

Water

Waterway Improvement

Unknown/Other

RELEASE OF PRODUCT (YES/NO)

Y

IGNITION AND/OR FIRE (YES/NO)

N

EXCAVATOR NOTIFY 811 (YES/NO)

Y — Ticket# 1212041449

LOCATE INFORMATION:

EXCAVATOR REQUEST LOCATE (YES/NO) ‘ Y




INDIANA 811 LOCATE TICKET NUMBER 1211060637 (expired before damage date)

LOCATE MARKS VISIBLE (YES/NO) Y

LOCATE MARKS CORRECT (YES/NO) Y

EXCAVATOR "WHITE LINED" (YES/NO)

MAPS USED TO MARK FACILITIES

(YES/NO)

OPERATOR EMPLOYEES ON-SITE DURING

EXCAVATION (YES/NO) N

INCIDENT IMPACT INFORMATION

NUMBER OF OUTPATIENT TREATED 0

NUMBER OF INPATIENT TREATED 0

NUMBER OF FATALITIES 0

FIRE DEPARTMENT RESPONSE (YES/NO) | Y

POLICE DEPARTMENT RESPONSE
(YES/NO N/A

AMBULANCE RESPONSE (YES/NO) N/A

ADDITIONAL INFORMATION/COMMENTS

Notification to one-call center made but not sufficient (locate for different pole; original locate expired and
no new locate called in for the change).

Emergency ticket# 1212041531.




Ticket Detail: 1212041449

From |RTHNet At: 12/04/12 11:44 AM Seq No: 405
Facility: Distribution Lines

NI PSCO 00455 | UPPSa 12/ 04/2012 12: 40: 59 1212041449- 00A EMER DAMG GRI D
DAVAGE DANMAGE
Ticket : 1212041449 Date: 12/04/2012 Tinme: 12:37 Oper: LPORTER Chan: 046

State: IN Cnty: ALLEN Twp: WASHI NGTON
Ctynanme: FORT WAYNE Inside: Y Near: N
Subdi vi si on:

Addr ess :

Street : PARNELL AVE

Cross 1 : COLISEUMBLVD Wthin 1/4 mle: Y

Location: STARTING ON THE WEST SI DE OF PARNELL AVE ACROSS FROM THE COLI SEUM AT
POLE NUMBER 79675- 4035 AND GO NG EAST UNDER PARNELL AVE APPROXI MATELY 100' TO
EXI STI NG PED

***Boring Where = UNDER ROAD

éri ds : 4106A8507B  4106A8507C
Boundary: n 41.116047 s 41.114941 w -85.126953 e -85.124496

Work type : PLACI NG TELEPHONE CABLE

Done for : FRONTIER

Start date: 12/04/2012 Time: 12:37 Hours notice: 0/000 Priority: EMER
Ug/ Oh/Both: U Blasting: N Boring: Y Railroad: N Enmergency: Y
Duration : UNKNOWN Dept h: 4'

Conpany : FRONTI ER COVWUNI CATI ONS Type: MEMB
Co addr : 8001 WEST JEFFERSON BLVD

Cty : FORT WAYNE State: IN Zip: 46804
Caller : JO KORTE Phone: (260)461-3663
Contact : BRI AN d EST Phone:

Best Ti nme:

Mobile : (260)452-6370

Fax : (260) 461- 3562

Emai | : JO E. KORTE@FTR. COM

Remarks : All tickets are taken and processed on Eastern Daylight Tinme
PER LI SA NEWSOM - - HI'T NIPSCO GAS LINE - GAS NOT BLOW NG JUST HI SSI NG - CREW
STILL ON SITE- BORI NG UNDER PARNELL SOUTH OF | NTERSECTI ON - HAS CALLED 911 -

LI NES DESCRI PTI ON UNKNOWN - LI SA TO CONTACT NI PSCO - PREVI OUS TI CKET 1211060637

WIl you be white-lining the dig site area? NO

Submitted date: 12/04/2012 Tine: 12:37
Menbers: AEPIN CC FwW | DBOOO NI PSCO SM

Ticket History (Al Tinmes in Central Standard Tine):
12/ 4/ 2012 11:42:04 AM Received
Details: Ticket received for registration code N PSCO

Di stribution Lines
12/ 4/ 2012 11:42: 04 AM Put in Fol der
Details: Put in REGON 3 by auto process
Not es: Auto Processed per State, County, and Pl ace

12/ 4/ 2012 11:44:33 AM Assigned
Details: Assigned to USIC by Thonas Buher

12/ 4/ 2012 11:44:33 AM Ticket Queued
Details: Ticket queued for delivery

Transni ssion Lines

12/ 4/ 2012 11:42: 04 AM Responded
Details: Transm ssion - N A added by auto process
Not es: Auto Processed per Facility Location

Tickelﬁ Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST

mwmsolutions.com

Page 1 of 31



Ticket Detail: 1212041449

Emai | _From irthnetapp@i source.com

Emai | _Subj ect: Seq# 405: 1212041449 for N PSCO - Distribution Lines

Emai | _Sent _Date: 2012-12-04 11:44:35 CST

Enai | _Messagel D. <OFF305B1D8. CA559DEQ- ONB6257ACA. 00617797@ni sour ce. conP
Emai | _host: tickets6.811tickets.com

Emai | _user: 811.in.ni

Emai | _To: 811.in.ni @ickets. 811tickets.com

Emai | _Content Type: text/Plain; charset=US-ASCl |

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 2 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Ticket Position: 41.1154940,-85.1257245

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 3 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attachments
Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204132920_10 Dec 4, 2012 1.55 PM CST Marcum, Ron 12/4/12 1:29 PM
1212041449 07387,
1 . 1 L
Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:29:20 PM
Tlcket& Ticket Detail

Generated Feb 25, 2013 09:19 AM, CST Page 4 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204132936_10 Dec 4, 2012 1.57 PM CST Marcum, Ron 12/4/12 1:29 PM
1212041449 07388.ipa

L
=

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:29:36 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 5 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204132944 10 Dec 4, 2012 1.58 PM CST Marcum, Ron 12/4/12 1:29 PM
I'1_.2_120444 07389.jpa i

e T

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:29:44 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 6 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204133000_10 Dec 4, 2012 1.58 PM CST Marcum, Ron 12/4/12 1:29 PM
1212041449 07390.ipa

1 IIIHI[I(
|| |

.:)

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:30:00 PM

Ticke;a Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 7 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204133004_10 Dec 4, 2012 1.54 PM CST Marcum, Ron 12/4/12 1:29 PM
1212041449 07391.ipa

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:30:04 PM

Ticke;a Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 8 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204133012_10 Dec 4, 2012 1.58 PM CST Marcum, Ron 12/4/12 1:30 PM
1212041449 07392.ipa

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:30:12 PM

Ticke;a Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 9 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204133644_10 Dec 4, 2012 1.55 PM CST Marcum, Ron 12/4/12 1:36 PM

1212041449 07393.ipa

-------

._11

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:36:44 PM

Ticket,a Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 10 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204133656_10 Dec 4, 2012 1.42 PM CST Marcum, Ron 12/4/12 1:36 PM

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:36:56 PM

Ticke;a_ Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 11 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204133904_10 Dec 4, 2012 1.56 PM CST Marcum, Ron 12/4/12 1:39 PM
1212041449 \Q?’:’,,ngi‘jqq —

iy
i .'n"'

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:39:04 PM

Ticke;a Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 12 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204133910_10 Dec 4, 2012 1.43 PM CST Marcum, Ron 12/4/12 1:39 PM
1212041449 07396.ipg

| | R
. : N
h““"— — o _'

=

-

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:39:10 PM

Ticke;g_ Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 13 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204133920_10 Dec 4, 2012 1.57 PM CST Marcum, Ron 12/4/12 1:39 PM
1212041449 07‘§97.in .

o oy f ! e L o

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:39:20 PM

Ticke;a Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 14 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204133928 10 Dec 4, 2012 1.41 PM CST Marcum, Ron 12/4/12 1:39 PM
1212041449 07398.ipa

>

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:39:28 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 15 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204135726_10 Dec 4, 2012 1.40 PM CST Marcum, Ron 12/4/12 1:57 PM
1212041449

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:57:26 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 16 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204135732_10 Dec 4, 2012 1.40 PM CST Marcum, Ron 12/4/12 1:57 PM

- ' ol

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:57:32 PM

Ticket,Br Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 17 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204135734_10 Dec 4, 2012 1.44 PM CST Marcum, Ron 12/4/12 1:57 PM
1212041449 07401.ipg

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:57:34 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 18 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204135748_10 Dec 4, 2012 1.40 PM CST Marcum, Ron 12/4/12 1:57 PM
1212041449 07402.ipa

(Y

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:57:48 PM

Ticket,Br Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 19 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204135754_10 Dec 4, 2012 1.39 PM CST Marcum, Ron 12/4/12 1:57 PM

1212041449 07403.ipa

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:57:54 PM

Ticketg Ticket Detail
mwmsolutions.com Generated Feb 25, 2013 09:19 AM, CST Page 20 of 31



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204135800_10 Dec 4, 2012 1.38 PM CST Marcum, Ron 12/4/12 1:57 PM
1212041449 07404.ipg

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:58:00 PM

Ticke;{),r Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 21 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204135812_10 Dec 4, 2012 1.38 PM CST Marcum, Ron 12/4/12 1:58 PM
_12_120444 07405.jpa
.:\:-l 5 "- i1 L% ..:ih: ‘

R

M -

¥
o

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:58:12 PM

Ticke;{),r Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 22 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204135826_10 Dec 4, 2012 1.36 PM CST Marcum, Ron 12/4/12 1:58 PM
1212041449 ~07406.ipa )

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:58:26 PM

Ticke;a Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 23 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204135834_10 Dec 4, 2012 1.37 PM CST Marcum, Ron 12/4/12 1:58 PM
1212041449 07407.ipa

ity

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:58:34 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 24 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204135838_10 Dec 4, 2012 1.37 PM CST Marcum, Ron 12/4/12 1:58 PM

1212041449 07408.ipg

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:58:38 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 25 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204135848_10 Dec 4, 2012 1.38 PM CST Marcum, Ron 12/4/12 1:58 PM

1212041449 07409.ipa

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 1:58:48 PM

Ticke;a_ Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 26 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204140134_10 Dec 4, 2012 1.37 PM CST Marcum, Ron 12/4/12 2:01 PM
1212041449 07410.ipa

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 2:01:34 PM

Ticke;{),r Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 27 of 31

mwmsolutions.com



Ticket Detalil: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204140146_10 Dec 4, 2012 1.36 PM CST Marcum, Ron 12/4/12 2:01 PM
2104449 R Oﬁll.ipq

s

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 2:01:46 PM

Ticke;a Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 28 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position

Ticket 20121204140154_10 Dec 4, 2012 1.34 PM CST Marcum, Ron 12/4/12 2:01 PM
1212041449 _ 07412.ipd

Sl ;};,
- ) -
TR R
' "‘\; *

-‘t‘_-l LY

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 2:01:54 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 29 of 31

mwmsolutions.com



Ticket Detail: 1212041449

B
Attached to Name Upload Date Uploaded by Created Position
Ticket 20121204140204_10 Dec 4, 2012 1.35 PM CST Marcum, Ron 12/4/12 2:02 PM
1212041449 07413.ipa

Property of United States Infrastructure Corporation
Photo taken on 12/4/2012 2:02:04 PM

Ticket& Ticket Detail
Generated Feb 25, 2013 09:19 AM, CST Page 30 of 31

mwmsolutions.com



Ticket Detail: 1212041449

Attached to Name Upload Date Uploaded by Created Position
Ticket callout_2012-12-04- Dec 4, 2012 12.11 PM CST Marcum, Ron

1212041449 11-49-43.mp3

Tlcket& Ticket Detail

Generated Feb 25, 2013 09:19 AM, CST Page 31 of 31

mwmsolutions.com



Eact B i 1 tigation R I

NOTIFICATION ID: 01820121204008 DISTRICT: Morthern IN
DAMAGE DATE: 1242012 11:45:00 AM HOTIFICATION DATE: 12472012 1-03:20 PM
NOTIFIED BY: MARCIA KNG Other
DAMAGE ADDRESS: 4011 PARNELL AVE
CITY: FORT WAYME S5T:IN AP:

DAMAGED CUSTOMER: WIPSCO

INVESTIGATION DATE: 12/04/2012
FROM: 13:00:00 TO: 13:45:00

EXCAVATOR INVOLVED: FROMNTIER
TYPE OF EXCAVATION: Borng

ORIG. LOCATE REQ.: 1211000637 START DATEMIME: 1242012 12:00:00 AM
TYPE OF TICKET: Routine LOCATE REG. INFO NiA:
DIG UPMDAMAGE REQ.: 1212041531 START DATEMIME: 12472012 12:00:00 AM

PICTURES TAKEN BY: ronmarcem  DATEMIME: 12472012 1:45:00 PM
PHOTOGRAPHY TYPE: Digital FRAME #:

INVESTIGATOR EMP#: 117282 INVESTIGATOR NAME: ron marcum
BASED OM YOUR INVESTIGATION, IS FURTHER INVESTIGATION NEEDED? Mo

Eact Based I tigation Cust Inf ki

NOTIFICATION ID: 01620121204008
SELECT A CUSTOMER: NIFSCO
CUSTOMER #: (opfional)

FACILITY DESCRIPTION: LOWPROF FACILITY ID: Gas Main
LOCATOR MAME & EMP #: Marcumn Ron - 117462
LOCATOR NOT KNOWN:

CHECK ALL THAT APPLY TO INVESTIGATION:

Facility Marked Accuratzly,

O4d Request,

Relocate Meeded,

Contractor Dug Outside Marking Instructions

Other:

CHECK ALL THAT APPLY TO METHOD OF INVESTIGATION {at least one must be checked):

Wisual Facility Exposed At Time OF Investigation,
Inwestigator Verified Existing Marks By Hooking Up



INVESTIGATOR STATEMENT/ICAUSAL FACTORS:

Contractor caled in for locates around pole 4030 on west side of Pamell Av, bonng to the east locabes were dons anound
podes 4030 but contractor started there bore at pole # 4021 which is approxmately 100-150° Sowth of the onginal poée.. This
pole has Comecast and the MIPSCO reg is just sowth of pole 4021. Mo new locates were called in for the change. There was
some very oid paint in the area on hard swrfaces, but nothing in grass. Contractor should have caled in a ticket for this area

NAMES OF UTILITY REPRESENTATIVES CONTACTED OR ON SITE AND STATEMENT:
Jazon Otis on site. Hit 2° in grass where there wasnt any marks because it was out of the scope.

NAMES OF EXCAVATOR'S REPRESENTATIVES CONTACTED OR ON SITE AND STATEMENT:
na

LIST ANY OTHER INDIVIDUALS ON SITE:
na

WERE ANY MARKINGS VISIBLE ON THE DAMAGE SITE UPON ARRINAL? Yes
WERE ANY OTHER INDICATORS OF FACILITY PRESENT IN THE AREA? Yes
WAS THE EXCAVATION WITHIN THE TOLERENCE ZONE OF MARKS? Yes
EXTENT OF FACILITY DAMAGE cut 2 inch gas main
REPLACEMENT FOOTAGE 1 foot
WAS CONTRACTOR ASSISTANCE REQUIRED? IF YES. WHO? MNo
WHAT CONTRACTOR EQUIFMENT WAS USED?
IS THE FACILITY SHOWMN ON THE UTILITY RECORDS? Mo
IF YES, PLEASE LIST RECORD #(S5)




Print Tickets

NIPSCO 00155 IUPPSa 11/06/2012 09:50:59 1211060637-00A NORM NEW GRID
NCOCRMAL NOTICE SEE REMARKS
Ticket : 1211060637 Date: 11/06/2012 Time: 09:40 Oper: JO.KORTE Chan:000

State: IN Cnty: ALLEN Twp: WASHINGTON
Cityname: FORT WAYNE Inside: Y Near: N

Subdivision:
Address
Street : PARNELIL AVE

Cross 1 ¢+ COLISEUM BLVD Within 1/4 mile: Y

Location: STARTING ON THE WEST SIDE OF PARNELL AVE ACROSS FROM THE COLISEUM AT
POLE NUMBER 79675-4035 AND GOING EAST UNDER PARNELL AVE APPROXTMATELY 100' TO
EXISTING PED

***Boring Where = UNDER RCAD

Grids : 4106A8507B 4106A8507C
Boundary: n 41.116047 s 41.114941 w —-85.126953 e —85.12449¢6

Work type : PLACING TELEPHONE CABLE

Done for : FRONTIER

Start date: 11/09/2012 Time: 07:00 Hours notice: 6%/48 Priority: NORM
Ug/0Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: N
Duraticon : UNEKNOWN Depth: 4°'

Company : FRONTIER COMMUNICATIONS Type: MEMB
Co addr : 8001 WEST JEFFERSON BLVD

City : FORT WAYNE State: IN Zip: 46804
Caller : JO KORTE Phone: {(260)461-3663
Contact : BRIAN GIEST Phone:

BestTime:

Mobile : (260}452-6370

Fax : (260)461-3562
Fmail : JO.F.KQORTEGFTR.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
PLEASE MARK AREA WITH FLAGS AND PAINT REFERS TO 2326596
Will you be white-lining the dig site area? NO

Submitted date: 11/06/2012 Time: 09:40
Members: AEPIN CC FW IDBO0O0 NIPSCO SM

http://irth.nisource.net/IR THNet/TicketManager/Print/Ticket.aspx?1D=3617027

Page 1 of 1

1/16/2013



Print Tickets

NIPSCO 00455 IUPPSa 12/04/2012 12:40:59 1212041449-00A EMER DAMG GRID
DAMAGE DAMAGE
Ticket : 1212041449 Date: 12/04/2012 Time: 12:37 Oper: LPORTER Chan:046

State: IN Cnty: ALLEN Twp: WASHINGION
Cityname: FORT WAYNE 1Inside: Y Near: N

Subdivision:
Address :
Street : PARNELL AVE

Cross 1 : COLISEUM BLVD Within 1/4 mile: Y

Location: STARTING ON THE WEST SIDE OF PARNELL AVE ACROSS FROM THE COLISEUM AT
POLE NUMBER 79675-4035 AND GOING FEAST UNDER PARNELL AVE APPROXIMATELY 100" TO
EXISTING PED

*%*Boring Where = UNDER ROAD

Grids : 4106A8B507B 4106AB507C
Boundary: n 41.116047 s 41.1149%41 w —85.126953 e ~B5.124496

Work type : PLACING TELEPHONE CABLE

Done for : FRONTIER

Start date: 12/04/2012 Time: 12:37 Hours notice: 0/000 Priority: EMER
Ug/0h/Both: U Blasting: N Boring: ¥ Railrocad: N Emergency: Y
Duration : UNKNOWN Depth: 4"

Company : FRONTIER COMMUNICATICONS Type: MEMB
Co addr : 8001 WEST JEFFERSON BRLVD

City : FORT WAYNE State: IN Zip: 46804
Caller : JO KORTE Phone: (260)461-3663
Contact : BRIAN GIEST Phone:

BesiTime:

Mobile : (260)452-6370

Fax : (2601461-3562
Email : JO.E.KORTEGEFTR.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time

PER LISA NEWSCOM - - HIT NIPSCO GAS LINE - GAS NOT BLOWING JUST HISSING - CREW
STILL ON SITE—- BORING UNDRER PARNELL SOUTH QF INTERSECTION - HAS CALLED 911 -
LINES DESCRTPTION UNKNOWN - LTSA TO CONTACT NIPSCC -~ PREVIQUS TICEET 1211060637
Will you be white-lining the dig site area? NO

Submitted date: 12/04/2012 Time: 12:37
Members: AEPIN CC FW IDB8C00 NIPSCO SM

http://irth.nisource.net/IRTHNet/TicketManager/Print/Ticket.aspx?ID=3653066

Page 1 of 1

1/16/2013



Print Tickets

NIPSCO 00489 IUPPSa 12/04/2012 12:58:24 1212041531~00A EMER NEW STRT
EMERGENCY
Ticket : 1212041531 Date: 12/04/2012 Time: 12:54 Oper: RJOHNSON Chan:002

State: IN Cnty: ALLEN Twp: WASHINGTON
Cityname: FORT WAYNE Tnside: Y Near: N
Subdivision:

Address : 4011

Street : PARNELL AVE

Cross 1 : MEMORIAL WAY Within 1/4 mile: Y

Location: AT THE ABOVE ADDRESS--AT SUITE DOWN-~LOCATE THE ENTIRE PROPERTY

Grids : 4106AB507B 4106A8507C 4106B8507B 4106B8507C
Boundary: n 41.115843 s 41.111764 w —85,126506 e -B5.124816

Work type : REPAIRING GAS LINE

Done for : NIPSCO

Start date: 12/04/2012 Time: 12:56 Hours notice: 0/000 Priority: EMER
Ug/0h/Both: U Blasting: N Boring: N Railroad: N Emergency: Y
Duration : 1 DAY Depth: 6 FEET

Company : NIPSCO Type: CONT

Co addr : 801 E B6TH AVE

City : MERRILLVILLE State: IN Zip: 46410
Caller : MARCIA KING Phone: (800)322-2806
Contact : ROGER BROWN---CELIL. Fhone:

BestTime:
Mobile : (260}433-6622
Fax : (219)647-4764

Remarks : All tickets are taken and processed on Eastern Daylight Time
CREW IS EN ROUTE
Will you be white-lining the dig site area? NO

Submitted date: 12/04/2012 Time: 12:54
Members: AEPIN CC W TDBO0Q0O NTIPSCO S8SM

http://irth.nisource.net/ IRTHNet/TicketManager/Print/Ticket.aspx?1D=3653133

Page 1 of 1

1/16/2013



NORTHERN INDIANA PUBLIC SERVICE COMPANY

FACILITY DAMAGE REPORT
** COMPLETE FORM FOR ALL DAMAGES TO NIPSCO FACILITIES **

REPORTING OPERATING AREA__FET Wﬁyw%; TEL. MAXIMO WO #

OPERATING AREA CONTACT |45/ (7S JOBORDER# __ S&Y742
TRACKING NUmBer ~ 01820121204008 | OCATE REF # —-211060637

Locate Performed By:

DATE AND TIME o# acopent | 24t 2ol 2., M DATE OF REPORT / 24| 2
PLACE OF DAMAGE (INCLUDE CITY) 40/l é‘oﬁf?ﬂﬁﬁ f# &b

DAMAGE WAS TO: : _
ELECTRIC - POLE / TRANSFORMER: # SIZE YEAR INSTALLED BROKEN YES{ } NO ()

- OTHER (DESCRIBE) y /

'GAS: SERVICE { } MAIN {4 SIZE 2h MATERIAL: PLASTIC (/ STEEL( } METER { ) REG STATION{ ) STUBR( )

OTHER (DESCRIBE)

j_? L 77 -
DEPTH OF FACILITY (inches) ‘ . PRESSURE (PSI) Lbs. _ /
RELEASE OF GAS: YES @ NO ( ) IG/I\?U{N OF GAS: YES () NO (4  EVACUATION REQUIRED: YES ( ) # NO
INTERRUPTION OF SERVICE: YES (4 NO (}  NUMBER OF CUSTOMERS LOST: 3

I is i
DURATION OF INTERRUPTION: TIME REPORTED lLé—Z‘-_—” TIME SHUT OFF 4/L TIME RESTORED /S— 4 -_§ S

LOCATE MARKS ON SITE: YES ( ) DISTANCE BETWEEN FAGILITY AND LOCATE MARKS ———  NO (4
HOW LOCATED: PAINT () FLAGS() BOTH( ) WHITE LINED( )

DIAMETER/MEASUREMENT OF HOLE IN GAS FACILITY:

PARTY THAT CAUSED DAMAGES (NAME) F' Rorl J1ER

ADDRESS OF PARTY (INCLUDE CITY)

WHO WAS IN CHARGE OF THE WORK SITE AT TIME OF DAMAGE

WITNESS NAME AND ADRESS //f/F ,ﬁaémﬁ,{ ot VA R W) (] T2
WITNESS REMARKS ‘ ' 16, > ) AMEL v ; P15 Ve T
AGENGIES NOTIFIED / ONSITE:; POLICE ( ) AGENCY ' REPORT # _ a1 MAI’N
FIRE  ¢f AGENCY REPORT # -
OTHER () ' Any Injuries? ( ) YES # {ﬁz)’

PHOTOS TAKEN: YES () NO TAKEN BY: {ATTACH PHOTOS TO REPCRT)
MEDIAON SITE  YES () NO :
WORK IN PROGRESS WHEN FACILITY DAMAGED — cHECK APPROPRIATE CHOICE RELOW /

( ) AGRIGULTURE/FARMING () CABLE TV () CURB/SIDEWALK (4 TELECOMMUNIGATIONS

( ) BLDG CONSTRUCTION { ) DEMOLITION ( ) DRAINAGE () WATER

( ) DRIVEWAY { ) ELECTRIC { ) SURVEYING { ) DRAINS/CULVERTS

( ) FENCING ( ) GRADING () IRRIGATION { ) MOWING.

{ ) LANDSCAPING { } PIPELINE ( } MILLING (Y OTHER

{ ) POLE/SIGN POST ( Y} ROAD WORK ( » SEWER
TYPE OF EQUPMENT USED — cHeck AP PROPRIATE CHOIGE BELOW

()} AUGER () HANDTOOLS - ACKHOE/TRACKHOE

( } MILLING EQUIPMENT { ) PROBING DEVICE (/Y BORING / DRILLING

{ ) EXPLOSIVES ( ) TRENCHER { ) FARM EQUIPMENT

() VAGCUUM EQUIPMENT { ) GRADER - { ) OTHER

N

REASO
: UTOMOTIVE AGCIDENT  { ) EXGAVATING BEFORE LOCATES DUE () CARELESS MACHINE OPERATOR

XMAGE OCCURRED- cHeck APPROPRIATE CHOIGE BELOW
) .
NO NOTIFICATION * { ) MARKS DISTURBED ( }STUB (YOTHER /Jgrate Calle,

—

. SEE REVERSE SIDE FOR COMMENTS AND DIAGRAM I Py wgeane Sl


U909692
Typewritten Text
01820121204008

U909692
Typewritten Text
1211060637


COMMENTS :

PERSON PREPARING REPORT \S:-/EL/}' /ﬁ?/EﬁGH@fﬂL{

FIELD SUPERVISOR C”" Vi

FIELD MANAGER

+ ORIGINAL REPORT AND SUPPORTING INFORMATION IS TO BE SENT TO FACILITY DAMAGE RECGVERY
COPY OF REPORT IS TO BE SENT TO DAMAGE PREVENTION

QKETCH: - Show position of all pertinent information

1
\‘ Sty
\ i ; ‘‘‘‘‘
tg 51
1
FOR OFFICE USE ONLY: | ol JL
. DID EXCAVATION OCCUR BEFORE LOCATES WERE DUE YES NO e
+ NOINB11 LOCATE CALLED IN YES  NO
. DAMAGE CAUSED FROM EXCAVATION WITHIN 24”7 ZONE YES NO
. EXPIRED LOCATE YES NO
. WAS WHITE LINING INDICATED ON LOCATE REQUEST YES NO

COMPLETED BY: DATE:
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