
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Frontier Communications 

UPPAC Database Record ID:  4262 

Report Date:  6/19/2013         Investigator:  Mike Orr 

Damage Date: 12/4/2012 12:40:54 PM Damage Address: Parnell Ave, Fort Wayne, Allen  

 

The Parties 

Excavator: Frontier Communications 

Address:  8001 West Jefferson Blvd, Fort Wayne, In  46804 

Facility Owner: NIPSCO 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Distribution 

 Type of Equipment: Drilling Type of Work Performed: Telecommunications 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 3  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $ 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1211060637  Original Start Date:  

Locate Instructions: Starting on the west side of Parnell Ave across from the Coliseum at Pole number 79675-4035 and 

going east under Parnell Ave approximately 100' to existing PED 

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an underground natural gas main while performing telecommunications work. 

 

Findings:   Reported by Indiana 811; excavator did not respond to initial notice mailed 2/14/2013.  Excavator failed to 

maintain a valid locate ticket and changed location and scope of project damaging the gas main while drilling/boring 

telecommunications line. 

 

Conclusion:  There was a failure to provide notice of excavation. 

Violation: IC 8-1-26-16(g)(expire) Failure to provide notice of excavation - expired ticket. 
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IURC INFORMATION REQUEST 

Pipeline Safety Division Case No. 4262 
Date of Event 12/4/2012 
Event Location Parnell Ave 
Event City Fort Wayne 
Facility Owner Northern Indiana Public Service Company 
Excavator Frontier Communications 
Date of IURC Information Request 2/13/2013 

THE PARTIES 
EXCAVATOR: 

BUSINESS NAME Frontier Communications 
RESPONSIBLE PARTY PERSONAL NAME  
TITLE (IF ANY)  
ADDRESS 8001 West Jefferson Blvd 
CITY/ STATE/ZIP Fort Wayne / IN / 46804 
PREFERRED TELEPHONE (260) 461-3663 
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE: 
BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY 
RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING 
TITLE  
ADDRESS 1501 HALE AVENUE 
CITY/STATE/ZIP FORT WAYNE, IN  46802 
PREFERRED TELEPHONE 260/439-1290 
SECONDARY TELEPHONE  
EMAIL ADDRESS LSELKING@NISOURCE.COM 

LOCATOR SERVICE INFORMATION 
BUSINESS NAME USIC  
RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson   
TITLE (IF ANY) Claims Coordinator   
ADDRESS 9045 N. River Rd. Suite 300  
CITY/ STATE/ZIP Indianapolis, IN 46240   
PREFERRED TELEPHONE 1-317-538-7301 
CELL PHONE TELEPHONE Same 
EMAIL ADDRESS morganthompson@usicinc.com 

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION 
PERSONAL CONTACT  
BUSINESS/ORGANIZATION NAME  
TITLE (IF ANY)  



 

 

ADDRESS  
CITY/ STATE/ZIP  
PREFERRED TELEPHONE  
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

UTILITY LINE IMPACT 
LOCATION OF DAMAGE 

ADDRESS 4011 Parnell Avenue 
CITY/STATE/ZIP Fort Wayne / IN / 46804 
NEAREST INTERSECTION Coliseum Blvd 

PRODUCT TYPE (Select One) 
NATURAL GAS X 
LIQUID PIPELINE  
UNKNOWN/OTHER  

FACILITY TYPE (Select One) 
DISTRIBUTION X 
GATHERING  
SERVICE/DROP  
TRANSMISSION  
UNKNOWN/OTHER  
   
SIZE (DIAMETER/ETC.) 2” 
PRESSURE (PSIG/INCHES)  
INTERRUPTION IN SERVICE (YES/NO) Y 
NUMBER OF CUSTOMERS AFFECTED 3 
EVACUATION (YES/NO) N 
IF YES, HOW MANY EVACUATED 0 
REPAIR COST (IF KNOWN) ($)  
   

CAUSE OF DAMAGE INFORMATION: 
TYPE OF EQUIPMENT (Select One) 

Auger  
Backhoe/Trackhoe  
Boring/Drilling X 
Directional Drilling  
Explosives  
Farm Equipment  
Grader/Scrapper  
Hand Tools  
Milling Equipment  
Probing Device  



 

 

Trencher  
Vacuum Equipment  
Unknown/Other  

TYPE OF WORK PERFORMED (Select One) 
Agriculture  
Cable TV  
Curb/Sidewalk  
Bldg. Construction  
Bldg. Demolition  
Drainage  
Driveway  
Electric  
Engineering/Surveying  
Fencing  
Grading  
Irrigation  
Landscaping  
Liquid Pipeline  
Milling  
Natural Gas  
Pole  
Public Transit Authority  
Railroad Maintenance  
Road Work  
Sewer (Sanitary/Storm)  
Site Development  
Steam  
Storm Drain/Culvert  
Street Light  
Telecommunications X 
Traffic Signal  
Traffic Sign  
Water  
Waterway Improvement  
Unknown/Other  
   
RELEASE OF PRODUCT (YES/NO) Y 
IGNITION AND/OR FIRE (YES/NO) N 
EXCAVATOR NOTIFY 811 (YES/NO) Y – Ticket# 1212041449 

LOCATE INFORMATION: 
EXCAVATOR REQUEST LOCATE (YES/NO) Y  



 

 

INDIANA 811 LOCATE TICKET NUMBER 1211060637 (expired before damage date) 
LOCATE MARKS VISIBLE (YES/NO) Y 
LOCATE MARKS CORRECT (YES/NO) Y 
EXCAVATOR "WHITE LINED" (YES/NO)  
MAPS USED TO MARK FACILITIES 
(YES/NO)  
OPERATOR EMPLOYEES ON-SITE DURING 
EXCAVATION (YES/NO) N 

INCIDENT IMPACT INFORMATION 
NUMBER OF OUTPATIENT TREATED 0 
NUMBER OF INPATIENT TREATED 0 
NUMBER OF FATALITIES 0 
FIRE DEPARTMENT RESPONSE (YES/NO) Y 
POLICE DEPARTMENT RESPONSE 
(YES/NO N/A 
AMBULANCE RESPONSE (YES/NO) N/A 

ADDITIONAL INFORMATION/COMMENTS 
Notification to one-call center made but not sufficient (locate for different pole; original locate expired and 
no new locate called in for the change). 
 
Emergency ticket# 1212041531. 
 
 
 



1212041449Ticket Detail:

From: IRTHNet  At: 12/04/12 11:44 AM  Seq No: 405
Facility: Distribution Lines

NIPSCO 00455 IUPPSa 12/04/2012 12:40:59 1212041449-00A EMER DAMG GRID

DAMAGE DAMAGE

Ticket : 1212041449 Date: 12/04/2012 Time: 12:37 Oper: LPORTER Chan:046

State: IN Cnty: ALLEN Twp: WASHINGTON
Cityname: FORT WAYNE  Inside: Y Near: N
Subdivision:

Address :
Street  : PARNELL AVE
Cross 1 : COLISEUM BLVD   Within 1/4 mile: Y
Location: STARTING ON THE WEST SIDE OF PARNELL AVE ACROSS FROM THE COLISEUM AT
POLE NUMBER 79675-4035 AND GOING EAST UNDER PARNELL AVE APPROXIMATELY 100' TO
EXISTING PED
***Boring Where = UNDER ROAD
:
Grids   : 4106A8507B   4106A8507C
Boundary: n 41.116047    s 41.114941    w -85.126953    e -85.124496

Work type : PLACING TELEPHONE CABLE
Done for  : FRONTIER
Start date: 12/04/2012  Time: 12:37  Hours notice: 0/000  Priority: EMER
Ug/Oh/Both: U  Blasting: N  Boring: Y  Railroad: N  Emergency: Y
Duration  : UNKNOWN       Depth: 4'

Company : FRONTIER COMMUNICATIONS  Type: MEMB
Co addr : 8001 WEST JEFFERSON BLVD
City    : FORT WAYNE State: IN Zip: 46804
Caller  : JO KORTE Phone: (260)461-3663
Contact : BRIAN GIEST Phone:
BestTime:
Mobile  : (260)452-6370
Fax     : (260)461-3562
Email   : JO.E.KORTE@FTR.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
PER LISA NEWSOM - - HIT NIPSCO GAS LINE - GAS NOT BLOWING JUST HISSING - CREW
STILL ON SITE- BORING UNDER PARNELL SOUTH OF INTERSECTION -  HAS CALLED 911 -
LINES DESCRIPTION UNKNOWN - LISA TO CONTACT NIPSCO - PREVIOUS TICKET 1211060637
Will you be white-lining the dig site area? NO
:

Submitted date: 12/04/2012 Time: 12:37
Members: AEPIN  CC     FW     ID8000 NIPSCO SM

Ticket History (All Times in Central Standard Time):
 12/4/2012 11:42:04 AM: Received
     Details: Ticket received for registration code NIPSCO

Distribution Lines
 12/4/2012 11:42:04 AM: Put in Folder
     Details: Put in REGION 3 by auto process
     Notes: Auto Processed per State, County, and Place

 12/4/2012 11:44:33 AM: Assigned
     Details: Assigned to USIC by Thomas Buher

 12/4/2012 11:44:33 AM: Ticket Queued
     Details: Ticket queued for delivery

Transmission Lines
 12/4/2012 11:42:04 AM: Responded
     Details: Transmission - N/A: added by auto process
     Notes: Auto Processed per Facility Location

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
Page 1 of  31



1212041449Ticket Detail:

---------------------------
Email_From: irthnetapp@nisource.com
Email_Subject: Seq# 405: 1212041449 for NIPSCO - Distribution Lines
Email_Sent_Date: 2012-12-04 11:44:35 CST
Email_MessageID: <OFF305B1D8.CA559DE0-ON86257ACA.00617797@nisource.com>
Email_host: tickets6.811tickets.com
Email_user: 811.in.ni
Email_To: 811.in.ni@tickets.811tickets.com
Email_ContentType: text/Plain; charset=US-ASCII

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
Page 2 of  31



1212041449Ticket Detail:

41.1154940,-85.1257245Ticket Position:

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
Page 3 of  31



1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204132920_10
07387.jpg

Dec 4, 2012 1.55 PM CST Marcum, Ron 12/4/12 1:29 PM

Attachments

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204132936_10
07388.jpg

Dec 4, 2012 1.57 PM CST Marcum, Ron 12/4/12 1:29 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204132944_10
07389.jpg

Dec 4, 2012 1.58 PM CST Marcum, Ron 12/4/12 1:29 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133000_10
07390.jpg

Dec 4, 2012 1.58 PM CST Marcum, Ron 12/4/12 1:29 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
Page 7 of  31



1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133004_10
07391.jpg

Dec 4, 2012 1.54 PM CST Marcum, Ron 12/4/12 1:29 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133012_10
07392.jpg

Dec 4, 2012 1.58 PM CST Marcum, Ron 12/4/12 1:30 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133644_10
07393.jpg

Dec 4, 2012 1.55 PM CST Marcum, Ron 12/4/12 1:36 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133656_10
07394.jpg

Dec 4, 2012 1.42 PM CST Marcum, Ron 12/4/12 1:36 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133904_10
07395.jpg

Dec 4, 2012 1.56 PM CST Marcum, Ron 12/4/12 1:39 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133910_10
07396.jpg

Dec 4, 2012 1.43 PM CST Marcum, Ron 12/4/12 1:39 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133920_10
07397.jpg

Dec 4, 2012 1.57 PM CST Marcum, Ron 12/4/12 1:39 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204133928_10
07398.jpg

Dec 4, 2012 1.41 PM CST Marcum, Ron 12/4/12 1:39 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135726_10
07399.jpg

Dec 4, 2012 1.40 PM CST Marcum, Ron 12/4/12 1:57 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135732_10
07400.jpg

Dec 4, 2012 1.40 PM CST Marcum, Ron 12/4/12 1:57 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135734_10
07401.jpg

Dec 4, 2012 1.44 PM CST Marcum, Ron 12/4/12 1:57 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135748_10
07402.jpg

Dec 4, 2012 1.40 PM CST Marcum, Ron 12/4/12 1:57 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
Page 19 of  31



1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135754_10
07403.jpg

Dec 4, 2012 1.39 PM CST Marcum, Ron 12/4/12 1:57 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135800_10
07404.jpg

Dec 4, 2012 1.38 PM CST Marcum, Ron 12/4/12 1:57 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135812_10
07405.jpg

Dec 4, 2012 1.38 PM CST Marcum, Ron 12/4/12 1:58 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135826_10
07406.jpg

Dec 4, 2012 1.36 PM CST Marcum, Ron 12/4/12 1:58 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135834_10
07407.jpg

Dec 4, 2012 1.37 PM CST Marcum, Ron 12/4/12 1:58 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
Page 24 of  31



1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135838_10
07408.jpg

Dec 4, 2012 1.37 PM CST Marcum, Ron 12/4/12 1:58 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204135848_10
07409.jpg

Dec 4, 2012 1.38 PM CST Marcum, Ron 12/4/12 1:58 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
Page 26 of  31



1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204140134_10
07410.jpg

Dec 4, 2012 1.37 PM CST Marcum, Ron 12/4/12 2:01 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204140146_10
07411.jpg

Dec 4, 2012 1.36 PM CST Marcum, Ron 12/4/12 2:01 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204140154_10
07412.jpg

Dec 4, 2012 1.34 PM CST Marcum, Ron 12/4/12 2:01 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket
1212041449

20121204140204_10
07413.jpg

Dec 4, 2012 1.35 PM CST Marcum, Ron 12/4/12 2:02 PM

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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1212041449Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Marcum, RonDec 4, 2012 12.11 PM CSTcallout_2012-12-04-
11-49-43.mp3

Ticket
1212041449

mwmsolutions.com Generated Feb 25, 2013  09:19 AM, CST

Ticket Detail
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