INDIANA UTILITY REGULATORY COMMISSION
101 W. WASHINGTON STREET, SUITE 1500E

INDIANA

http://www.in.gov/iurc
Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Mi Homes

UPPAC Database Record ID: 3071

Investigator: William Boyd
Report Date: 08/13/2012

Damage Date: 05/11/2012

Damage Address: 6719 Colville PI
City: Indianapolis

County: Marion

The Parties

Excavator: Mi Homes

Contact: Jeff York

Address: 8500 Keystone Crossing, Indianapolis, In 46240
Telephone: 317-255-9400

Facility Owner: Citizens Gas
Contact: Tony Chan
Address: 2150 Dr. Martin Luther King Jr. Street, Indianapolis, IN 46202

Pipeline Facility

Facility Type: Natural Gas
Facility Function: Distribution




Investigation regarding: Mi Homes
UPPAC Database Record ID: 3071

Damage Impact
Product release: Yes
Ignition: No
Service Interruption: True
Number of Customers Affected: 3
Injuries: 0
Fatalities: 0
Repair Cost (if known): $0

Excavator Activities/Cause of damage information:
Excavator request locates: No  Indiana 811 ticket Number:
Type of Equipment: Unknown/Other
Type of work performed: Unknown/Other

Synopsis: Damage to a natural gas main was reported after the removal of a fence post that
marked a drain and gas odor was detected.

Findings: Reported by Tony Chan; excavator’s response to initial notice was received on
08/06/2012. A minimum of information was provided regarding this damage. It is possible that
the gas main was damaged when the fence post was driven into the ground and not detected until
its removal. The pipeline safety division takes the position that excavation at some level was
necessary to remove the post and no request was made to have underground utilities located.

Conclusion: Excavator failed to request locates prior to beginning work.

Violation: 1C 8-1-26-16(g): Failure to provide notice of excavation.
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DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to [URC-Pipeline Safety on: U 11,2012

Who is submitting this information?

.y . . T h iti
Name of person providing this information: ony Chan (Citizens Gas)

i 2150 Dr. M.L. King Jr. St.
Business address (number and street): ' Ing Jr

City, State, and ZIP code: Indianapolis, IN 46202

Telephone number (area code): (317)927-4619

Fax number (area code): (317) 927-4619

E-mail address: AChan@CitizensEnergyGroup.com

Excavator Information, if known

Full name: MIHOMES

Business address (number and street): 8500 KEYSTONE CROSSING

City, State, and ZIP code: Indianapolis, IN 46240

Telephone number (area code): 317-255-9400

Fax number (area code):

E-mail address:

Excavation or Demolition Information
Excavator type: Contractor
Excavation or demolition equipment: Unknown/Other

Type of work performed: Unknown/Other



Date and Location of Damage

Date of damage (month, day, year): May 11, 2012

Mari
County: aron

City: Indianapolis

Street address (number and street, city, state, and ZIP code):
6719 COLVILLE PL

Nearest intersection: COLVILLELN

Right of way where damage occurred: Public - City Street
Was there a release of product? Yes

If yes, was there an ignition of product?

Were evacuations necessary as a result of release? yeqq

If yes, how many evacuated? 4

Was there a customer service interruption? Yes

If yes, how many affected? 3

. . . 6
Time to restore service (in hours):

Enter number of injuries, if applicable and known:

Enter number of fatalities, if applicable and known:

Property damage, Estimate $O

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Distribution

What was the depth of the facility, in inches? 36

Notification, Locating, Marking

Did excavator request locates prior to commencing work? No

Enter Indiana 811 ticket number, if known: No locate requested




Was the locate request completed within two working days? Unknown/Other

If locates were performed, were they done so by a contractor or pipeline employee? Contractor

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? No

Were facilities marked correctly? Unknown/Other
Type of markings used: Paint and Flags

If other, please specify:

Was site marked by “White Lining™? No

Were special instructions part of the locate request? No

Were maps used to complete the locate request? Yes

Were pipeline company representatives on site during excavation? No
Did the excavator notify the operator in the event of this damage? No
Did the excavator notify Indiana 811 in the event of this damage? No
Did the excavator notify 911 in the event of a release of product? No

Description of Cause

Select from the list the most accurate cause for the damage: --No notification made to the one-call center

Additional Comments



st ¢ omich, ine. 33758S. 500 E.
il Whitestown, IN 46075
317.769.2211
: Fax: 317.769.2210
EANGSDAPING StartToFinish@TDS.net
LandscapingByStartToFinish.com

To: Jeff York
M/I Homes of Indiana

From: Jeff Yeary
Start To Finish, Inc.

Date: July 18, 2012
RE: The Woods at Indian Lake, 6719 Colville Place, Indianapolis

On May 11, 2012, we were preparing the above reference yard for landscaping and sod. As a port of
cleaning up the yard we removed a fence post which marked the location of the subsurface drain. When
the crew pulled the fence post out, they started smelling gas. We contacted Citizens Gos to report the
leak. | have attached a picture of the fence post that was removed along with an example of other
subsurface drains in the community.
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Indianapolis, In 46240
Subject: Notice of Preliminary Determination of Violation, Pipeline Safety Division Case No. 3071

Date of Event: 5/11/2012
Event Location: 6719 Colville P, Indianapolis, Marion County

Excavator: Mi Homes
Facility Owner: Citizens Gas
To Whom It May Concern:

On behalf of the Indiana Utility Regulatory Commission (“IURC™), I am writing to inform you that
information has been filed with our Pipeline Safety Division regarding an alleged violation of Indiana Code
chapter 8-1-26, the Indiana Damage to Underground Facilities Act (“the Act™). You are receiving this letter
because you have been identified as the Respondent Excavator. '

The purpose of this Act is to promote excavation and pipeline safety and to reduce imminent danger to life,
health, property, or loss of service associated with unsafe digging practices. Based upon the information
received, the Pipeline Safety Division is commencing an investigation into the event concerning you or your
business. Please note that the investigation does not entail determining criminal liability -or a civil
determination of fault or damages; however, it does determine whether any statutory violations were

committed regarding public safety.

Although the law was enacted in 1991, enforcement measures did not go into effect until July 2009. The
[URC was tasked with completing a formal rulemaking on how to determine whether a violation occurred, as
well as how the subsequent penaities should be determined. Due to the amount of time required for the rule to
take effect and for the Underground Plant Protection Advisory Committee (“Advisory Committee™) to be
appointed and convened, you are now receiving this notification. Your case will be handled according to the
recently approved administrative rule, 170 IAC 5-5, which can be found here:
http://www.in.gov/legislative/iac/iac_title?iact=170.

The Pipeline Safety Division has preliminarily identified that one or more of the following statutory
violation(s) may have occurred:

IC 8-1-26-16(g): Failure to provide notice of excavation.

IC 8-1-26-16(h): Failure to perform required white lining.

IC 8-1-26-20(b): Failure to maintain two (2) feet clearance with mechanized equipment.

You have an opportunity to file documentation explaining what occurred. Ir order for this information to be
considered, you must provide a written response to each allegation and written evidence (e.g., maps,
photographs, narrative statements, or other evidence) within thirty (30) days of the date of this letter. 'The
investigation will be completed after this time period, even if you do not respond or fail to provide additional




evidence for the Pipeline Safety Division to consider. Findings will then be forwarded to the Advisory
Committee for a recommendation to the TURC on the appropriate penalty.

If you are a business entity, please provide your full personal name and business title, as well as your legal
authority to represent the business in this matter. If you lack such authority or are mistakenly named as the
Respondent, you must notify the Pipeline Safety Division as soon as possible, providing the name of the
proper representative, if known. ‘

Pursuant to the Act, civil penalties may include: _
1. A warning letter for homeowners and tenants who are first time offenders regarding a violation in
which no one was personally injured;
2. A civil penalty up to a maximnum of ten thousand dollars ($10,000.00);

3. Required participation of employees in a mandatory education and training program sponsored by the
IURC; and/or - .
4. Required development of a plan to avoid future violations, which must be approved by the IURC.

Depénding upon the individual circumstances of each case, any combination of the civil penalties may be
reduced to a Consent Agreement between the TURC and the Respondent.

If you believe there are other parties or witnesses with relevant information for the Pipeline Safety
Division to consider in its investigation, we request that you immediately provide their name, address,
telephone number and email address in writing to the Pipeline Safety Division. Because the investigation
should be completed within sixty (60) days, any delay in providing additional persons to be contacted may
result in the investigation being concluded without this additional source of information. :

You are encouraged to fill out the required information form electronically by going to .
htp://www.in.gov/iurc/2335.htm and clicking on Information Request. However, you may call Bobi Culver at
(317) 233-6140 to request a hard copy to return by mail. In addition to the information form, you can forward
additional information such as maps and drawings by mailing them to the address below or by scanning and
emailing them. Please include your assigned Pipeline Safety Division Case Number on all communications
and add your Case Number and denote “INITIAL DOCUMENTS - EXCAVATOR” at the top of your
materials or in the subject heading of your email. :

Mail: Pipeline Safety Division — Case No. 3071
Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapolis, IN 46204

Email: -~ PipelineDamageCase@urc.in.gov

Included with this letter is a Summary of Procedures and Respondent’s Rights to assist in answering your
questions. Should you have procedural or legal questions regarding the Advisory Committee.or the IURC,
please contact DeAnna L. Poon, Advisor to the Advisory Committee and Assistant General Counsel at the
TURC, at (317) 232-6735. For questions regarding the pipeline damage identified above, or our investigation,
please contact me at (317) 232-2718. Thank you for your assistance.

Sincerely,

UDirector Pipeline Safety Division

Enclosures: Summary of Procedures and Respondent’s Rights
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