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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Brian Otten 
UPPAC Database Record ID:  3568 
 
Investigator:  Howard Friend 

Report Date:  10/23/2012 

 
Damage Date: 8/15/2012 10:43:02 AM 

Damage Address: 406  Hillview Dr 

City: Aurora 

County: Dearborn  

 
The Parties 

Excavator: Brian Otten 

Contact: Brian Otten, Homeowner 

Address:  406 Hillview Dr, Aurora, In  47001 

Telephone: (812) 584-8090 
 

Facility Owner: Aurora Utilities 

Contact: Randolph Turner 

Address:  110 Main Street, Aurora, IN  47001 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 

 



-2- 
 

Investigation regarding:  Brian Otten 
UPPAC Database Record ID:  3568 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $20 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: No Indiana 811 ticket Number:   

Type of Equipment: Hand Tools 

Type of work performed:  Landscaping 
 
 
Synopsis:  A natural gas service at a depth of 20” was damaged during landscaping work.  
 
Findings:   Excavator failed to request that underground facilities be located and marked prior to 
beginning work.  Reported by Indiana 811; excavator signed for initial notice on 09/17/2012 but 
has not submitted a response.   
 
Conclusion:  Excavator failed to request that the service be located and marked. 

Violation: IC 8-1-26-16(g): Failure to provide notice of excavation. 
 
 
  

 

 



Date: 09/17/2012

MAIL MAIL:

The following is in response to your 09/17/2012 request for delivery information on your
Certified Mail(TM)/RRE item number 9214 8901 0661 5400 0004 2839 93. The delivery
record shows that this item was delivered on 09/17/2012 at 04:02 PM in AURORA, IN 47001.
The scanned image of the recipient information is provided below.

Signature of Recipient:

Address of Recipient:

Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local Post Office or postal representative.

Sincerely,

United States Postal Service

The customer reference info shown below is not validated or endorsed by the United
States Postal Service.  It is solely for customer use.
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