Exhibit C

Indiana Utility Regulatory Commission (TURC)
Gas Customer Choice Marketer Registration
For the Northem Indiana Public Service Company
Service Territory

SUBMIT COMPLETED FORM TO:

Indiana Utility Regulatory Commission
Attention: Natural Gas Division, via

Email:jsteinhaver@urc.in.gov
Or
US Mail:
Indiana Utility Regulatory Commission
Attn: Natural Gas Division
101 West Washington Street, Room 1500 E.
Indianapolis, IN 46204

1. Marketer Information
e Legal Name

ETC ProLiance Energy, LLC
¢ Doing Business Name (if applicable)
N/A
e Business Address
111 Monument Circle, Suite 2200, Indianapolis, IN 46204
e Telephone Number
(317) 231-6800
¢ Fax Number
(317) 231-6900
o  Website Address

WWW.DTOHBIICE‘,GHBI‘E,V. com




List all names under which the applicant does business in the United States or
Canada

ETC ProLiance Energy, LL.C

Parent Company Name; address and phone number (if applicable)

ETC Marketing, Ltd; 800 E Sonterra Blvd #400, San Antonio, TX 78258
(210) 403-7300

Form of ownership (sole proprietorship; partnership; limited liability partnership;
limited liability company; corporation; or other)

Limited Liability Company

Affiliate Relationships with NIPSCO

None

Years in business

Less than 1 year. ETC ProLiance Energy was formed on June 19, 2013 when ETC
Marketing bought the natural gas marketing assets of ProLiance Energy, LLC.

ProLiance Energy, LLC was formed in 1996.

Federal Employer Identification Number

2. Contact Information

Contact Person for Regulatory or Emergency Matters:

Name: Shannon Reynolds

Title: Senior Manager, Scheduling

Business Address: 111 Monument Circle, Suite 2200, Indianapolis, IN 46204
Telephone number: (317) 231-6932

Fax Number: (317) 231-6900

Email address: shannon.reynolds@energytransfer.com

Contact Person for Commission Staff use in Investigating Customer Complaints
Name: Shannon Reynolds

Title: Senior Manager, Scheduling

Business Address: 111 Monument Circle, Suite 2200, Indianapolis, IN 46204
Telephone number: (317) 231-6932

Fax Number: (317) 231-6900

Email address: shannon.reynoldsi@energytransfer.com
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e Contact Person and Address for Customer Service and Complaints:
Name: Adam Tracy
Title: Manager, Customer Service
Business Address: 111 Monument Circle, Suite 2200, Indianapolis, IN 46204
Telephone number: (317) 231-6827
Fax Number: (317) 231-6900
Email address: adam tracy(@energytransfer.com

3. Identify the types of customers you intend to enroll and supply with natural gas
(residential, general service or both).

general service

4. Identify each State or Province in the United States or Canada in which you are currently
providing service or intend to provide service.

Indiana, Illinois, Ohio, Kentucky, Michigan, Tennessee, Missouri, lowa

5. Provide an outline of staffing and procedure for responding to customer inquiries and
customer complaints.

All customer inquiries and complaints can be directed towards ETC ProLiance’s
Customer One group. Contact information is included in the customer’s contract
and can also be found at www.proliance-customerone.com. Additionally, each
customer is assigned an account representative who is available to answer any
customer questions.

6. Provide proof that Northern Indiana Public Service Company (NIPSCO) has performed
the necessary creditworthiness evaluation and that you are approved to participate in the
Choice Program.

ETC ProLiance has been approved and is listed as a Choice supplier on
NIPSCO’s Choice website.

7. Supply proof of registration with the Indiana Secretary of State’s Office.
Please see attached
Marketer shall notify the IURC of any changes to the above information.

Marketer shall, upon request, provide additional information not listed in this Registration Form
if requested by the IURC Staff.



STATE OF INDIANA
OITICE OF THE SECRETARY OF STATE
CERTIFICATE OF EXISTENCE

To Whom These Presents Come, Greetings:

I, Connie Lawson, Secretary of State of Indiana, do hereby certify that T am, by virtue of the laws of the State of Indiana, the
custodian of the corporate records, and proper official to execute this certificate.

I further certify that records of this office disclose that

ETC PROLIANCE ENERGY, LLC

duly filed the requisite documents to commence business activities under the laws of State of Indiana on June 17, 2013, and
was in existence or authorized to transact business in the State of Indiana on June 21, 2013.

I further certify this Domestic Limited Liability Company (LLC) has filed its most recent report required by Indiana law with

the Secretary of State, or is not yet required to file such report, and that no notice of withdrawal, dissolution or expiration has
been filed or taken place.

In Witness Whereof, 1 have hereunto set my hand
and affixed the seal of the State of Indiana, at the
city of Indianapolis, this Twenty-First Day of June, 2013,

Connie Lawson, Secretary of State
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