IURC Marketer Registration

Indiana Utility Regulatory Commission (IURC)
Gas Customer Choice Marketer Registration
For the Northern Indiana Public Service Company

Service Territory

SUBMIT COMPLETED FORM TO:

Indiana Utility Regulatory Commission
Attention: Natural Gas Division, via

E-mail: jsteinhauer@urc.in.gov
Or
FAX: 317-232-6758
Or
US Mail:
Indiana Utility Regulatory Commission
Attn: Natural Gas Division
101 West Washington Street, Suite 1500 E.
Indianapolis IN 46204

1. Marketer Information

[0 Legal Name: U.S. Gas & Electric, Inc.

0  Doing Business Name (if applicable):

“ING&E

"Indiana Gas & Electric"
"USG&E"

"U.S. Gas & Electric"

0 Business Address: 290 NW 165" Street, PHS
North Miami Beach

Florida, 33169

0  Telephone Number: (305) 947-7880

0O  Fax Number: (305) 947-5797
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[0  Web Site Address: www.INGandE.com

[0 List all names under which the applicant does business
in the United States or Canada:

U.S. Gas & Electric, Inc. “Michigan Gas & Electric”

"USG&E" “MIG&E”

"U.S. Gas & Electric" “New Jersey Gas & Electric

“Indiana Gas & Electric” “NIG&E”

“ING&E” “Ohio Gas & Electric”

“Maryland Gas & Electric” “OHG&E”

“MDG&E” “Pennsylvania Gas & Electric
“PAG&E”

Parent Company Name; address and phone number (if
applicable):

MVC Capital, Inc.
287 Bowman Avenue
Purchase, NY 10577
(914) 251-1854

0 Form of ownership (sole proprietorship; partnership;
limited liability partnership; limited liability company;
corporation; or other):

Corporation

0 Years in business: 8 years

[0 Federal Employer Identification Number:
58-250234

2. Contact Information

[ Contact Person for Regulatory or Emergency matters:

Name: Michelle Mann
Title: Compliance Paralegal

290 NW 165" Street, PH5
North Miami Beach
Florida, 33169

0 Business Address:

(305) 947-7880 ext. 4409

Telephone Number: (813) 417-6889

Cell Number:
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Fax Number: (305) 947-5797
E-mail Address: ComplianceGroup@USGandE.com

[0 Contact Person for Commission Staff use in
investigating customer complaints:

Name: Michelle Mann
Title: Compliance Paralegal

[0 Business Address: 200 NW 165™ Street, PH5

North Miami Beach
Florida, 33169

Telephone Number: (305) 947-7880 x4409
Cell Number: (813) 417-6889
Fax Number: (305) 947-5797

E-mail Address: ComplianceGroup@USGandE.com

1 Contact Person and Address for customer service and

complaints:
Name: é:fex F}l:elllte.s N
Title: lent Relations Manager
1 Business Address: 290 NW 165" Street, PH5

North Miami Beach
Florida, 33169

Telephone Number: (305) 947-7880 x4301

Cell Number: (305) 786-226-7623

Fax Number: (305)947-5797

E-mail Address: clientrelations@USGandE.com

3. Identify the types of customers you intend to enroll and supply
with natural gas (residential, general service or both):
Both

4. ldentify each State or Province in the United States or Canada
in which you are currently providing service or intend to provide

service: Indiana, Michigan, New Jersey, New York State,
Pennsylvania, Maryland, and Ohio
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5. Provide an outline of staffing and procedure for responding to
customer inquiries and customer complaints:
See Exhibit A

6. Provide proof that Northern Indiana Public Service Company
(NIPSCO) has performed the necessary creditworthiness
evaluation and that you are approved to participate in the
Choice Program. See Exhibit B

7. Supply proof of registration with the Indiana Secretary of
State's Office: See Exhibit C

Marketer shall notify the IURC of any changes to the above
information.

Marketer shall, upon request, provide additional information not
listed in this Registration form if requested by the IURC Staff.
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Exhibit A

5. Provide an outline of staffing and procedure for responding to customer inquiries
and customer complaints:

U. S. Gas & Electric, Inc., currently employs a Customer Relations Manager and four
Customer Service Representatives (“CSRs”).

Procedures:
Inbound Customer Call

CSRs respond to customer and prospect calls to provide assistance when required.
Inquiries include, but are not limited to, enrollment, general information, and sales tax
rates/exemptions. Depending on the nature of the inquiry, the CSR will conduct the
proper process channels to perform the required function, or set forth the required follow
up by the CSR, Operations and/or Management.

Respond to Customer Complaint

The CSRs follow a pre-determined process to handle Complaints in a professional and
time efficient manner. The pre-determined processes address marketing and compliance
issues. Entries are made in the complaint log and Compliance issues are forwarded to the
compliance supervisor for resolution.



Exhibit B

6. Provide proof that Northern Indiana Public Service Company (NIPSCO) has
performed the necessary creditworthiness evaluation and that you are approved to
participate in the Choice Program.

Thomas A. Payne, CEP

Manager, Gas Transportation & Sales Support Office 215-647-4886

Cell 574-286-6861

----- Forwarded by Thomas Payne/NCS/Enterprise on ©4/22/2068 82:59 PM -----

Thomas Payne

To: kathrynt@mxenergy. com,
dalexanderUSGandE., com
64/22/2008 082:57 o Steven M
Caine/NCS/Enterprise@NiSource
PM : Subject: US Gas & Electric

Kathy and Donna, the attached LC has been approved by our Credit/Risk Department.
Please let me know when you will be ready to move forward with the IT and gas
supply discussions.

(See attached file: US GAS ELECTRIC - NORTHERN INDIANA APRES8.doc)

Thank you.

Thomas A. Payne, CEP
Manager, Gas Transportation & Sales Support Office 219-647-4B806
Cell 574-286-0861



Exhibit C

7. Supply proof of registration with the Indiana Secretary of State’s Office:



APPLICATION FOR CERTIFICATE OF TodURoIA, o
AUTHORITY OF A FOREIGN CORPORATION CORPORATIONS DIVSION
.«" State Form 387 84 (RE/ 12-02) Corporale Form 112 indlanapolis, l?\é 4%“204

i Approved By Stale Board Of Accaunts, 1805 Telaphone: (317)2326678

indlana Cods 23-1-48-1 er sag.
23-1-49-3

Fling Fee: $90.00
NOTES: 1 igi i ]

. An Original Certificats of Existence duly authenticated by the proper authority from corporation's domicilaty state within the fast sixty
(60} days must be submitted with this application.

2. A Registerad Agent with an Indiana street address (nof a PO BOX) must be kstedin ARTICLE il

INSTRUCTIONS: - Use 8 112" x 11" while paper for atfachments.

- Present Drﬂi;na‘ and cne copy to address in the upper right corner of this form.
- Please TY PRINT.

- Pleass visit our office on the web af www.s0s.in.gov.

APPLICATION FOR CERTIFICATE OF AUTHORITY
OF

U.S. Gas & Electric, Inc.

AFOREIGN CORPORATION
TO TRANSACT BUSINESS IN THE STATE OF INDIANA

The undersigned dfficer of the above corporation which was formed as:

A general business corporation {1 A professicnal corporation

desiring to efisctuate the admittance of the Garporation b transact business in the State of indiana, certifies the fdiowing facts:

il il TG ..-.-'-.-,, e i :&R?ﬁ K ﬁ’“m

Nsme of Curpora!icn { Musl be ldsntmal to name shownm Amciss of fncorpam!mn andAmsndmsnts mere!o)

U S Gas & Electnc inc -
P bpE < ARTICLE 1 \ddrssk of Corporatibn i - -
Addrass d ths prtncipef Dﬂ‘ica uf ccrpcmticm {Number and slmot cﬁy, stele snd ZIP code)

290165th Street PH5 N M:ami Beach, Florida, 33169
T -:,‘awmmum FogtradAgert

Name nf the nglsterad Aqem of tre corporatuon {cennot be Lhe carporation itse i}
Incorporating Services, Inc
indlana address of the regisiered office of corperation (Number end strest, cfy; RO, Box not acocepted))

ZIP code
55 Monument Clrole Surte 422 Indianapolis, INDIANA 452{}4
R RTIGLE V: Dals ana. State b1 Heorneraion, Ara DUretion o EXsene, . 3

AT LR N
5 s R e
Dats ot Inccrporaﬂon in domciiary siats State of incorporation
11/04/99 Delaware
Expected pariod of duratlon listed in the Articies of incompo ration (perpetusl, term of years or dete certain ¢.g. December 31, 2050)

Perpetual

et 4 Sk TR -
R 3 :

2 - ARTIELE V Cotporste Dfficers |
The names and busginess addressas of the off Icoars of the Corporation:

Nare Title Address (Numbsr, streel, Gity state and ZIF code)

Doug Marcille Director & Pres. 280 NW 165th St. N, Miami Beach, FL 33169
Richard Alexander Exec. V.P. 290 NW 185th St. N. Miami Beach, FL 33169
Kathy Tozzini Exec. V.P. 230 NW 165th St. N. Miami Beach, FL 33169
Greg Taffet Cio 290 NW 165th St. N. Miami Beach, FL 33169
Albert Johnson Secy & V.P. 290 NW 185th St. N. Miami Beach, FL. 33189




: ~ ARTICLE . Boardof Directors -
The rames and busm&es addres ses af the Board of Direciors of the Gorporalion are 2 foliows:

Name

Address (Number, sfrest, dify. state end ZIP code)

Shivani Khurana 290 NW 165th St. N. Miami Beach, FL 33169

Bob Paladino 290 NW 165th St. N. Miami Beach, FL 33169

James B Wiser 280 NW 165th St. N. Miami Beach, FL 33169

Doug Marcille 290 NW 165th St. N, Miami Beach, FL 33169

Puneet Sanan 280 NW 165th St. N. Miami Beach, FL 33169

4

in withess whereof, he undersigned being the

A ' Bl %?said Corporation executes this
{Ti¥e: officer or Chal.'mah of Boe rd)

Application For Certificats Of

-1

Signatu

thority, and verifies subject to penalties of perjury that the facts contained herein are true this
_day of s O , 20 12%/

Printed name

Zeot) KATHRYN Tozzi0)]




State of Indiana
Office of the Secretary of State

CERTIFICATE OF AUTHORITY
of
U.S. GAS & ELECTRIC, INC.

I, TODD ROKITA, Secretary of State of Indiana, hereby certify that Application for Certificate
of Authority of the above Delaware For-Profit Foreign Corporation has been presented to me at
my office, accompanied by the fees prescribed by law and that the documentation presented
conforms to law as prescribed by the provisions of the Indiana Business Corporation Law.

NOW, THEREFORE, with this document I certify that said transaction will become effective
Friday, February 01, 2008,

In Witness Whereof, I have caused to be
affixed my signature and the seal of the
State of Indiana, at the City of Indianapolis,
February 1, 2008,

*a
A

wsEEn
S

SEA

TODD ROKITA,
SECRETARY OF STATE
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State of Indiana
Office of the Secretary of State

CERTIFICATE OF AUTHORITY
of
U.S. GAS & ELECTRIC, INC,

I, TODD ROKITA, Secretary of State of Indiana, hereby certify that Application for Certificate
of Authority of the above Delaware For-Profit Foreign Corporation has been presented to me at
my office, accompanied by the fees prescribed by law and that the documentation presented
conforms to law as prescribed by the provisions of the Indiana Business Corporation Law,

NOW, THEREF ORE, with this document I certify that said transaction will become effective
Friday, February 01, 2008.

In Witness Whereof, I have caused to be
affixed my signature and the seal of the
State of Indiana, at the City of Indianapolis,
February 1, 2008.

: *\
an\de‘

TODD ROKITA,
SECRETARY OF STATE
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